ORDER OF BUSINESS

REGULAR MEETING OF CITY COUNCIL

MONDAY, FEBRUARY 7, 2011, AT 6:00 P.M.

Approval of Minutes of the regular meeting held on January 17, 2011.

Public Acknowledgements (6:00 p.m. immediately preceding Hearings)

Hearings (6:00 p.m.)

Proposed Rezoning from R1A to R2 and from FUD to R1A
Lots 1 — 14, Block 25, Plan No. 102037799 and Part of Parcel BB
Plan No. 101875394 and Parcel DD, Plan No. 102028586

as shown on Plan of Proposed Subdivision

Rosewood Neighbourhood

Applicant: Boychuk Investments Ltd.

Proposed Bylaw No. 8910

(File No. CK. 4351-010-15)

The purpose of this hearing is to consider proposed Bylaw No. 8910.

Attached are copies of the following:

Proposed Bylaw No. 8910;

Report of the General Manager, Community Services Department dated November 16,
2010, recommending that City Council approve rezoning of the following properties:

1) Lots 1 - 14, Block 25, Plan No. 102037799 from an R1A District to an R2 District;

2) Part of Parcel BB, Plan No. 101875394 from an FUD District to an R1A District;
and

3) Parcel DD, Plan 102028586 from an FUD District to an R1A District, as shown on
the Plan of Proposed Subdivision.

Letter dated December 13, 2010, from the Secretary of the Municipal Planning
Commission advising that the Commission supports the above-noted recommendation; and
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b)

Notice that appeared in the local press under dates of January 22 and 29, 2011.

Proposed Official Community Plan — Land Use Policy Map Amendment
from ‘Low Density Residential - No Conversions’ and

‘Medium Density Residential’ to ‘Mixed Use’ and

313 and 321 Avenue D South — Riversdale Neighbourhood

Applicant: Shift Developments Inc.

Proposed Bylaw No. 8915

(File No. CK. 4351-011-01)

The purpose of this hearing is to consider proposed Bylaw No. 8915.

Attached are copies of the following:

Proposed Bylaw No. 8915;

Report of the General Manager, Community Services Department dated January 4, 2011,
recommending that the proposed amendment to the Official Community Plan, Riversdale
Land Use Policy Map, to redesignate Lot 14, Block 20, Plan No. E5618 and Lot 42, Block
20, Plan No. 101379854 (313 Avenue D South) from ‘Low Density Residential — No
Conversions’ to ‘Mixed Use’ and Lots 10-12, Block 20, Plan No. E5618 and Lot 43, Block
20, Plan No. 101379843 (321 Avenue D South) from ‘Medium Density Residential’ to
‘Mixed Use’ be approved;

Letter dated January 21, 2011, from the Secretary of the Municipal Planning Commission
advising that the Commission supports the above-noted recommendation;

Notice that appeared in the local press under dates of January 22 and 29, 2011; and

Letter undated from Greg McKee, Owner of the Bike Doctor, submitting comments.
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c)

Proposed Rezoning from R2 and RM4 to MX1 by Agreement
313 and 321 Avenue D South — Riversdale Neighbourhood
Applicant: Shift Developments Inc.

Proposed Bylaw No. 8916

(File No. CK. 4351-011-01)

The purpose of this hearing is to consider proposed Bylaw No. 8916.

Attached are copies of the following:

Proposed Bylaw No. 8916;

Report of the General Manager, Community Services Department dated January 4, 2011,
recommending that the proposal to rezone Lot 14, Block 20, Plan No. E5618 and Lot 42,
Block 20, Plan No. 101379854 (313 Avenue D South) from an R2 District to an MX1
District and Lots 10 to 12, Block 20, Plan No. E5618 and Lot 43, Block 20, Plan No.
101379843 (321 Avenue D South) from an RM4 District to an MX1 District, subject to a
Zoning Agreement, be approved; (See Attachment 3b)

Letter dated January 21, 2011, from the Secretary of the Municipal Planning Commission
advising that the Commission supports the above-noted recommendation (See Attachment
3b);

Notice that appeared in the local press under dates of January 22 and 29, 2011; and

Letter undated from Greg McKee, Owner of the Bike Doctor, submitting comments (See
Attachment 3b).

Matters Requiring Public Notice

Unfinished Business
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6. Reports of Administration and Committees:
a) Administrative Report No. 2-2011;
b) Legislative Report No. 2-2011; and

C) Report No. 2-2011 of the Administration and Finance Committee.

7. Communications to Council — (Requests to speak to Council regarding reports of
Administration and Committees)

8. Communications to Council (Sections B, C, and D only)

9. Question and Answer Period

10. Matters of Particular Interest

11. Enquiries

12. Motions

13. Giving Notice
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14. Introduction and Consideration of Bylaws

Bylaw No. 8910 - The Zoning Amendment Bylaw, 2011

Bylaw No. 8915 - The Official Community Plan Amendment Bylaw, 2011
Bylaw No. 8916 - The Zoning Amendment Bylaw, 2011 (No. 3)

Bylaw No. 8917 - The Animal Control Amendment Bylaw, 2011

15. Communications to Council — (Section A - Requests to Speak to Council on new
issues)



BYLAW NO. 8910

The Zoning Amendment Bylaw, 2011
The Council of The City of Saskatoon enacts:

Short Title

1. This Bylaw may be cited as The Zoning Amendment Bylaw, 2011.

Purpose

2. The purpose of this Bylaw is to rezone the lands described in the Bylaw from an R1A
District to an R2 District and from an FUD District to an R1A District.

Zoning Bylaw Amended

3. Zoning Bylaw No. 8770 is amended in the manner set forth in this Bylaw.

R1A District to R2 District

4. The Zoning Map, which forms part of Bylaw No. 8770, is amended to rezone the lands
described in this Section and shown as W on Appendix “A” to this Bylaw

from an R1A District to a R2 District:

(a) Lots 1-14, Block 235, as shown on a Plan of Proposed Subdivision of Parcels AA
& BB, Plan No. 101875394 in S. % Sec. 18 and Part of N.E. ¥ Sec. 18 All in
Twp. 36 — Rge. 4 — W.3™ Mer. Saskatoon, Saskatchewan, by R.A. Webster,
S.L.S. dated February 25, 2010 and Revised October 6, 2010.

¥UD District to RIA District

5. The Zoning Map, which forms part of Bylaw No. 8770, is amended to rezone the lands

described in this Section and shown as  }-222~22 1 on Appendix “A” to this Bylaw
from an FUD District to an R1A District: =

(a) Parcel “BB”, excepting Blocks 24 and 25, as shown on a Plan of Proposed
Subdivision of Parcels AA & BB, Plan No. 101875394 1n S. %2 Sec. 18 and Part of
N.E. % Sec. 18 All in Twp. 36 — Rge. 4 — W.3™ Mer. Saskatoon, Saskatchewan,
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by R.A. Webster, S.L.S. dated February 25, 2010 and Revised October 6, 2010;
and

(b) Parcel “DD” as shown in Registered Plan of Survey No. 10202856 showing
Surface Subdivision of Part of Registered Plan No. 00-SA-09742 and Parts of
S.W. V4 Sec. 17 & S.E. ¥ Sec. 18 All in Twp. 36 — Rge. 4 — W.3™ Mer., R.M. of
Corman Park No. 355 & Saskatoon, Saskatchewan by R.A. Webster, S.L..S. dated

May 2010, respecting that portion of parcel “DD” lying within the boundaries of
the City of Saskatoon.

Coming Into Force

6. This Bylaw shall come into force on the day of its final passing.

Read a first time this day of , 2011,

Read a second time this day of ,2011.

Read a third time and passed this day of , 2011,
Mayor

City Clerk
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COMMUNITY SERVICES DEPARTMENT

PROPOSED REZONING
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APPLICATION NO. PROPOSAL EXISTING ZONING
227/10 Proposed Rezoning from R1A to R2 and | R1A and FUD
from FUD to R1A
LEGAL DESCRIPTION CIVIC ADDRESS
Lots 1 - 14, Block 25, Plan No. 102037799 and Part of Parcel BB, Plan | N/A
No. 101875394 and I?arcel DD, Plan No. 102028586 as shown on Plan NEIGHBOURHEOOD
of Proposed Subdivision. Rosewood
DATE APPLICANT OWNER
November 16, 2010 Boychuk Investments Ltd. Boychuk Investments Lid. :
P.O. Box 22039, RPO Wildwood P.O_Box 22039, RPO Wildwood
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-2- Z27/10
Rosewood Neighbourhood
November 16, 2010

A. COMMUNITY SERVICES DEPARTMENT RECOMMENDATION:

that at the time of the Public Hearing, City Council consider the Administration’s
recommendation to approve rezoning of the following properties:

D Lots 1 - 14, Block 25, Plan No. 102037799 from an R1A District to an R2 District;

2) Part of Parcel BB, Plan No. 101875394 from an FUD District to an R1A District;
and

3) Parcel DD, Plan 102028586 from an FUD District to an R1A District, as shown on
the Plan of Proposed Subdivision.

PROPOSAL

The Planning and Development Branch has received an application from Boychuk
Investments Ltd. requesting that Lots 1 - 14, Block 25, Plan No. 102037799 be rezoned
from an R1A District to an R2 District, and that Part of Parcel BB, Plan No. 101875394
and Parcel DD, Plan No. 102028586, in the Rosewood neighbourhood, be rezoned from

FUD District (Future Urban Development District) to an RIA District (see
Attachment 2).

REASON FOR PROPOSAL

The application is intended to accommodate proposed residential development consistent
with the Rosewood Neighbourhood Concept Plan.

BACKGROUND INFORMATION

The Rosewood Neighbourhood Concept Plan was approved by City Council on
May 20, 2008. These subject sites are currently zoned R1A District (One-Unit
Residential District) and FUD District. The Rosewood Neighbourhood Concept Plan
provides a wide range of housing options, as well as neighbourhood commercial services.
In order to accommodate future development, the proposed City of Saskatoon Bylaw

8770 (Zoning Bylaw) amendments will change the zoning designations for the specified
areas of the neighbourhood.
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-3- Z27/10
Rosewood Neighbourhood
November 16, 2010

JUSTIFICATION

1.

[

Community Services Department Comments

a)

b)

Development Review Section

The Development Review Section has examined the proposed rezoning, and
it is in compliance with the approved Rosewood Neighbourhood Concept

Plan, as well as the development standards of the R1A and R2 Zoning
District.

Future Growth Section

The Future Growth Section has no concerns with the proposed rezening to
the Rosewood neighbourhood as shown on the proposed plan. We
understand that this rezoning would remove the R1A and FUD blanket
zoning for the selected parcels and replace it with a zoning district that is
consistent with the approved Rosewood Neighbourhood Concept Plan:

Building Standards Branch

The Building Standards Branch, Community Services Deparfment, has no
objection to the proposed Rezoning Application.

- Comments by Others

a)

b)

Infrastructure Services Department

The proposed City of Saskatoon Bylaw 8770 (Zoning Bylaw) amendment is
acceptable to the Infrastructure Services Department.

Transit Services Branch

Transit Services Branch (Transit) has no easement requirements regarding
the above referenced property. At present, Transit has no service within 450
metres. Transit’s long term plan is to provide service to the area of
Rosewood and may include stops close to the vicinity of this development.

ENVIRONMENTAL IMPLICATIONS

There are no environmental implications and/or greenhouse gas implications.




_4- Z27/10
' Rosewood Neighbourhood
November 16, 2010

G. COMMUNICATION PLAN

A notice will be placed in The StarPhoenix once a week for two consecutive weeks.
Notice boards will also be placed on the site. The adjacent Lakeridge Community
Association has already been advised, in writing, of this application. The property
owners affected by this rezoning will also be notified, in writing. ‘

H. ATTACHMENTS

1. Fact Summary Sheet
2. Proposed Zoning Map

Written by: Shall Lam, Planner 16
Planning and Development Branch

Rﬁﬂﬂ%rauer, MCIP, Manager
Planning and Development Branch

ApproVed by: ;Q,:, é i Ig’iﬁ%
Paul Gauthier, General Manager

Community Services Department
. / ]

Reviewed by:

Approved by:

S:\Repors\DSV2010\Committee 2010\ MPC Z27/10 Proposed Rezoning - Rosewood Parcel BB/ks




ATTACHMENT 1

=

A, Location Facts
1. Municipal Address N/A
2. Legal Description Lots 1 - 14, Block 25, Plan No.
102037799 and Part of Parcel BB, Plan
No. 101875394 and Parcel DD, Plan
No. 102028586, as shown on Plan of
Proposed Subdivision.
3. Neighbourhood Rosewood Neighbourhood
4. Ward 9
B. Site Characteristics
1. Existing Use of Property Vacant
2. Proposed Use of Property Residential
3. Adjacent Land Uses and Zoning
North Residential
South Residential
East Residential
West _ Residential
4. No. of Existing Off-Street Parking Spaces | N/A
3. No. of Off-Street Parking Spaces Required | N/A
6 No. of Off-Street Parking Spaces Provided | N/A
7. Site Frontage N/A
8. Site Area N/A
0. Street Classification N/A
C. Official Community Plan
1. Existing Official Community Plan Residential
Designation
2. Proposed Official Community Plan Residential
Designation
3. Existing Zoning District R1A and FUD
4, Proposed Zoning District R1A and R2
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PROPOSED ZONING MAP
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City of
Saskatoon o

Office of the City Clerk  Saskatoon, SK S7K0J5 fx 30629752784
December 13, 2010

City Clerk

Dear City Clerk:

Re:  Municipal Planning Commission Report for Public Hearing
Proposed Rezoning from R1A to R2 and from FUD to R1A
Lots 1 - 14, Block 25, Plan No. 102037799 and Part of Parcel BB
Plan No. 101875394 and Parcel DD, Plan No. 102028586
as shown on Plan of Proposed Subdivision
Rosewood Neighbourhood
Applicant: Boychuk Investments Lid.
(File No. CK. 4351-010-15)

The Municipal Planning Commission, at its meeting held on December 7, 2010, considered the
report of the Community Services Department dated November 16, 2010, with respect to the
above proposed rezoning. As noted in the submitted report, the application is intended to

accommodate proposed residential development consistent with the Rosewood Neighbourhood
Concept Plan.

The Commission has reviewed the report with the Administration and is supporting the
following recommendation of the Community Services Department:

“that City Council approve the proposed rezoning of the following properties:

D Lots 1 - 14, Block 23, Plan No. 102037799 from an R1A District to an
R2 District;

2) Part of Parcel BB, Plan No. 101875394 from an FUD District to an
R1A District; and

3) Parcel DD, Plan 102028586 from an FUD District to an R1A District, as
shown on the Plan of Proposed Subdivision.”

The Commission respectfully requests that the above recommendation be considered by City
Council at the time of the public hearing with respect to the above proposed rezoning,.

Yours truly,
(;Ozm Hank

iane Kanak, Deputy City Clerk
Municipal Planning Commission
DK:sj

Attachment

www.saskatoon.ca




THE STARPHOENIX, SATURDAY, JANUARY 22,2011 and

SATURDAY, JANUARY 29, 2011

"

nghwuy !E o

[PRoPOSED REZONING
| From FUD 10 R1A ——
From R‘IA to R2 —

~

REASON FOR THE AMENDMENT - The Zonmg By!a Amendmenl is_,'

necesgary. 1o accommodate the . proposed res1dentlal uges; as: approved in the-:
Rosewood Neighbourhoad Concept Plan. . :

Council - Chambers, Clty Hall
Saskatoon; Saskatchewan. .

" All ‘submissions recewed by the C[ty
Clerk by " 10:00 am. on Monday,
February 7th, 2011 will be forwarded
ta City Council. City Council will also
hear all persons who are present and

L wish to speak to the proposed Bylaw.

PUBLIC _-HEARING - City Council will
‘hear all subrissions on the proposed

armendment and all persons who are
present and wish-to speak on: Monday, -
February Tth,-2011, at 6:00 p.m. in:|

_INFDRMATION Queshons regardlng
‘the proposed: amendment or requiests
to view the pruposed amendmg Bylaw,
“the City ‘6F Saskatoon :Zoning ‘Bylaw

and Zoning. Map may-be dlrec'ted to

- the followmg without charge

'Commumty Services Department

Planning and’ Development Branch
City Hall; 222- 3rd Avenue North
Saskatoon, SK

B:00 a.m. -500pm

Monday to Friday (except holldays)
Phone 975-7723 {Shali Lam) -




BYLAW NO. 8915

The Official Community Plan Amendment Bylaw, 2011

The Council of The City of Saskatoon enacts:

Short Title

1. This Bylaw may be cited as The Official Community Plan Amendment Bylaw, 2011.

Purpose

2. The purpose of this Bylaw is to amend the Official Community Plan to change the land

use designation of the land described in the Bylaw from Low Density Residential (No
Conversions) and Medium Density Residential to Mixed Use.

Official Community Plan Amended

3. The Official Community Plan, being Schedule “A” to Bylaw No. 8769 and forming part
of the Bylaw, is amended in the manner set forth in this Bylaw.

Low Density Residential {No Conversions) to Mixed Use

4. The Land Use Policy Map for the Riversdale Local Area Plan Neighbourhood, which
forms part of Section 20.1.1.7 of the Official Community Plan, is amended by changing

- the land use designation of the land described in this Section and shown W on
Appendix “A” to this Bylaw from Low Density Residential (No Conversions) to Mixed

Use:

{(a) Civic Address:

Surface Parcel No.:
Legal Description:

and

2

Surface Parcel No.:
Legal Description:

313 Avenue D South
136169804

Lot 42, Blk/Par 20, Plan 101379854 Ext 27

As described on Certificate of Title 95821304, description
27

119861376
Lot 14, Blk/Par 20, Plan E5618 Ext (
As described on Certificate of Title 95521304,




l"age 2

Medium Density Residential to Mixed Use

5. The Land Use Policy Map for the Riversdale Local Area Plan Neighbourhood, which
~ forms part of Section 20.1.1.7 of the Official Community Plan, is amended by changing

the land use designation of the land described in this Section and shown on
se:

Appendix “A” to this Bylaw from Medium Density Residential to Mixed |

(a) Civic Address:

Surface Parcel No.:
Legal Description:

Surface Parcel No.:
Legal Description:

Surface Parcel No.:
Legal Description:

and,

Surface Parcel No.:
Legal Description:

Coming Into Force

6. This Bylaw shall come

321 Avenue D South
136169792 o
Lot 43, Blk/Par 20, Plan 101379843 Ext 52

As described on Certificate of Title 01SA21869,
description 52

136169781
Lot 10, Blk/Par 20, Plan E5618 Ext 51

As described on Certificate of Title 015A21869,
description 51

119862377
Lot 11, Blk/Par 20, Plan ES618 Ext 0
As described on Certificate of Title 01SA21869

119862388
Lot 12, Blk/Par 20, Plan E5618 Ext 0
As described on Certificate of Title 01SA21869.

into force upon recetving the approval of the Minister of

Municipal Affairs.
Read a first time this day of , 2011,
Read a second time this day of , 2011,
Read a third time and passed this day of ,2011.
Mayor City Clerk
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COMMUNITY SERVICES DEPARTMENT

APPLICATION NO. PROPOSAL EXISTING ZONING
OCP34/10 Proposed Official Community Plan - Land Use | R2 and RM4
22910 Policy Map Amendment from ‘Low Density
Residential — No Conversions’ and “Medium
Denstty Residential’ to ‘Mixed Use’ and
Proposed Rezoning from R2 and RM4 to MX1
by Agreement
LEGAL DESCRIPTION CIVIC ADDRESS
Lot 42, Block 20, Plan No. 101379854 and Lot 43, Block 20, Plan No. 313 and 321 Avenue D South
101379843 and Lots 10 to 12, 14, Block 20, Plan No. E5618
NEIGHBOURHOOD
Riversdale
DATE APPLICANT OWNER
January 4, 2011 Shift Development Inc. Quint Development Corp.
220 20" Street West 230 Avenue R South, #230
Saskatoon SK S7M OW9 Saskatoon SK. S7M 0Z9
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-2- OCP 34/10 and Z29/10
313 and 321 Avenue D South
January 4, 2011

COMMUNITY SERVICES DEPARTMENT RECOMMENDATION:

that a report be forwarded to City Council recommending;

1)

2)

that at the time of the Public Hearing, City Council consider the Adminisiration’s
recommendation that the proposed amendment to the Official Community Plan,
Riversdale Land Use Policy Map, to redesignate Lot 14, Block 20, Plan No.
E5618 and Lot 42, Block 20, Plan No. 101379854 (313 Avenue D South) from
‘Low Density Residential — No Conversions’ to ‘Mixed Use’ and Lots 10-12,
Block 20, Plan No. E5618 and Lot 43, Block 20, Plan No. 101379843 (321

Avenue D South) from “Medium Density Residential’ to *“Mixed Use’ be approved;
and

that at the time of the Public Hearing, City Council consider the Administration’s
recommendation that the proposal to rezone Lot 14, Block 20, Plan No. E5618
and Lot 42, Block 20, Plan No. 101379854 (313 Avenue D South) from an R2
District to an MX1 District and Lots 10 to 12, Block 20, Plan No. E5618 and Lot
43, Block 20, Plan No. 101379843 (321 Avenue D South) from an RM4 District to
an MX1 District, subject to a Zoning Agreement, be approved.

PROPOSAL

There are two proposals contained in this report:

1.

o)

shift Development Inc. has applied to redesignate Lot 14, Block 20, Plan No.
E5618 and Lot 42, Block 20, Plan No. 101379854 (313 Avenue D South) from
‘Low Density Residential — No Conversions’ to ‘Mixed Use’ and Lots 10 to 12,
Block 20, Plan No. E5618 and Lot 43, Block 20, Plan No. 101379843 (321
Avenue D South) from “Medium Density Residential’ to ‘Mixed Use’ in the City’s
Official Community Plan - Riversdale Land Use Policy Map.

To implement the change, the applicant has also applied to rezone Lot 14, Block
20, Plan No. E5618 and Lot 42, Block 20, Plan No. 101379854 (313 Avenue D
South) and Lots 10 to 12, Block 20, Plan No. E5618 and Lot 43, Block 20,
Plan No. 101379843 (321 Avenue D South) from an R2 and RM4 District,
respectively, to an MX1 District, subject to a contract Zoning Agreement.




-3 OCP 34/10 and Z29/10
313 and 321 Avenue D South
Jamuary 4, 2011

REASON IFFOR PROPOSAL (By Applicant)

Shift Development Inc. and Quint Development Corp. have formed a partnership on an
exciting infill development in Riversdale. Through innovative design and efficient use of
the space, the development at 313 and 321 Avenue D South aims to turn vacant land into
a vibrant, higher density, green, and affordable residential community. The project
consists of 12 dwelling units marketed toward affordable homeowner occupancy.

BACKGROUND INFORMATION

The proposed development at 313 and 321 Avenue D South is located in the Riversdale
neighbourhood just south of 20" Street West. Both properties are owned by Quint
Development Corp. The site at 313 Avenue D South is zoned R2 — One and Two-Unit
Residential District and contains a one-unit dwelling. The site at 321 Avenue D South is
zoned RM4 — Medium/High Density Residential District and previously contained a
17 - unit apartment building which was demolished in 1991.

Through a partnership between Shift Development Inc. and Quint Development Corp.
they intend to construct a 12-unit dwelling group, in which four units will be classified as
‘live-work’ units. The applicants have provided a proposed site plan showing how the
dwelling group will be developed. The dwelling units range from the smallest being 570
square feet to a two-bedroom unit being 1,400 square feet. The live-work units are
approximately 1,280 square feet in area and provide a location where prospective
entrepreneurs can live and work. Each dwelling unit and live-work umit will have an
enclosed parking space on site.

JUSTIFICATION

1. Community Services Department Comments

a) Official Community Plan Bylaw No. 8769

As the proposed use is for a dwelling group, including live-worlk units, this
application requires an amendment to the land use designation of 313 and
321 Avenue D South in the Official Community Plan Bylaw No. 8769,
Riversdale Land Use Policy Map from ‘Low Density Residential — No

Conversions” and ‘Medium Density Residential’ to ‘Mixed Use’,
respectively.

The proposed development is consistent with the objectives and policies in
the Official Community Plan Bylaw No. 8769 related to the Mixed Use
land use designation. '
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“5.7.1 — Objective:

a) To facilitate unique development opportunities,
flexibility and reinvestment in neighbourhoods by
encouraging new mixed use developments and the
rechabilitation of existing mixed use development
arrangements; and

b) To ensure that a broad range of compatible commercial,
industrial, institutional, cultural and residential uses,
including live/work units, are accommodated in a

carefully planned, high quality environment over the
long-term.”

Zoning Bylaw No. 8770

The purpose of the MX1 District is to facilitate reinvestment in core
neighbourhoods and industnal areas of the city by encouraging mixed uses
in new development as well as promoting the rehabilitation of existing
structures. The MX1 District is intended to facilitate a broad range of
compatible commercial, industrial, institutional, cultural, and residential
uses, including live-work units.

The definition of a ‘live-work unit’ means a dwelling unit that is also used

for work purposes, provided that no person other than a resident of the
dwelling unit may work in the dwelling unit.

In the Admimstration’s view, the subject site is well suited for this
proposed development. It will serve as a buffer between the commercial
activity to the north and the low-density restdential to the south. The high
quality and innovative design will enhance this area and may serve as a
catalyst for other quality developments.

Propesed Zoning Agreement

Section 69(1) of the Planning and Development Act, 2007, provides that a
person may apply to have a property rezoned to permit the carrying out of
a specific proposal. In this instance, it is proposed to change the zoning
designation from R2 District (313 Avenue D South} and RM4 (321
Avenue D South) to MX1 District by agreement, which will provide for
the development of a twelve-unit dwelling group, of which four units will
be reserved for live-work units. -
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More specifically, it is recommended that the following development
standards apply to this site:

o Use: Dwelling Group, consisting of a maximum of eight
dwelling units and four live-work units.

e Parking: Minimum of twelve enclosed parking spaces to be provided
on site. -

e  Minmimum South Side Yard Setback: not less than 1.21 metres
¢ Minimum North Side Yard Setback: 0.0 metres
e Mimimum Rear Yard Setback: not less than 1.21 metres

¢« Landscaping: The site shall be landscaped in accordance with the
site plan (see Attachment 2).

e The garbage storage area shall be suitably screened to the satisfaction
of the Manager, Planning and Development Branch.

All other development standards shall be those required in the MX1
Zoning District.

Neighbourhood Planning Section Comments

The application to rezone 313 and 321 Avenue D South from an R2 and an
RM4, respectively to an MX1 by Agreement, is supported by the
Neighbourhood Planning Section.

The rezoning of these properties supports the housing and land use goals
the community established within the Riversdale Local Arca Plan (LAP)
Final Report, given that:

i) The proposed zoning would allow for higher density in the
area, adding to the achivity and vitality of the
neighbourhood;

1) This is an infill development that will be constructed on a

lot that is currently vacant;

u1)  The neighbourhood supports mixed-use housing that meets




-6- OCP 34/10 and Z29/10
313 and 321 Avenue D South
January 4, 2011

a range of socio-economic, multi-cultural and multi-
generational needs;

iv) The neighbourhood needs development that will support and
strengthen 20™ Street West and area, whﬂe establishing a
cohesive link between River Landing and 20" Street West.

Given the close proximity of this site to 20™ Street West, the applicant
should ensure that architectural best-practice puidelines are used to create
an aesthetically pleasing facade that comresponds with neighbouring
property uses and the heritage of the neighbourhood, while maintaining the
nature and spirit of the 20" Street Improvement Master Plan.

To ensure a cohesive linkage between 20™ Street and River Landing is
supported, consideration should be taken to ensure the urban design and
vegetation used within the development corresponds with that used in the
20" Street Improvement Master Plan and the River Landing Project.

Building Standards Branch Comments

The Building Standards Branch, Community Services Department, has no
objection to the proposed rezoning application.

Please note that the plans and documentation submitted in support of this
application have not been reviewed for compliance with the requirements
of the 2005 National Building Code of Canada (NBC).

Comments by Others

a)

Infrasiructure Services Department

The proposed Rezoning Application is acceptable to the Infrastructure
Services Department with the following comments:

i) The proposed angle parking along Avenue D will not be
permitted. As there is limited visitor/on-street parking, the
applicant must address the parking concern.

i) The proponent 1s responsible for paving the lanes adjacent
to this site including the hiring of a consulting engineer to
prepare and submit design drawings to City of Saskatoon
standards and all aspects of construction and Superwsmn at
the cost of the applicant.
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111) If the intention is to condominiumize this property in the
future, offsite levies will be charged as per the rates
approved by City Council at the time of subdivision. By
way of illustration only, the current amount with an

allowance for an increase in the rates for 2011 is
$48,390.05.

b) Utility Services, Transit Services Branch

‘Transit Services Branch (Transit) has no easement requirements regarding
the above referenced property. At present, Transit’s closest bus stop to the
referenced property is located on the south side of 20" Street, east of
Avenue D. This falls within Transit’s 450 meters walking distance service
standard for one-unit dwellings and town homes.

Compatibility with Adjacent Land Uses

The proposed development is compatible with the surrounding land uses which
are predominantly residential. Commercial land uses are located along 20™ Street
to the north. In the administration’s view, the live-work units fronting along
Avenue D South will provide a compatible transition between the residential and
commercial land uses. The scale and design of the dwelling units will preserve
and enhance the character of adjacent residential properties.

Parking

This residential development will provide 12 enclosed parking spaces in the form
of attached and detached garages, as shown on the proposed site plan. All parking
1s accessed from the lane, which will be paved as a condition of approval from
Infrastructure Services Department. Typically, live-work units are required to
provide two spaces per unit and dwelling groups are to provide one space plus
.125 visitor space per dwelling unit. This proposal will provide one space per each
dwelling umt/live-work unit. The location of this development within a core
neighbourhood and its proximity to the services along 20" Street West will reduce
vehicle dependency. Additionally, Saskatoon Transit frequently travels along 20™
Street West with many bus stops along that corridor. In the Administration’s

view, 12 parking spaces are reasonable, given the location and compact nature of
this development.

ENVIRONMENTAL IMPLICATIONS

There are no environmental and/or greenhouse gas implications.
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COMMUNICATION PLAN

A Public Information Meeting was held on November 17, 2010, at the Saskatoon
Farmers’ Market. Notices were distributed by mail to neighbours in a 200 metre radius
of the site (a total of 195 notices). The Riversdale Community Association was also
notified of the meeting. Nine community residents attended the meeting and were
generally supportive of the application. No phone calls or letters have been received.

Once this application has been considered by the Municipal Planning Commission, it will
be advertised in accordance with Public Notice Policy No. C01-021 and a date for a
Public Hearing will be set. The Planning and Development Branch will notify the
Riversdale Community Association and the Community Consultant of the Public Hearing
date by letter. A notice will be placed in The StarPhoenix once a week for two
consecutive weeks. Notice boards will also be placed on the site. The property owners
affected by this rezoning will also be notified, in writing.

ATTACHMENTS
1. Fact Summary Sheet
2. Proposed Site Plan
Written by: Shall Lam, Planner 16

Planning and Development Branch

< et
Reviewed by: @

Randy Grauer, MCIP, Manager
Planning and Development Branch

Approved by: ;

Approved by:

Paul Gauthter, General Manager
Community Services Department
Dated:

N
N

Murrayv Totlan City Manager
Dated: V.20 7 I

DSV20T INCommittee 2011 MPC 7259-10 313-321 Avg{J S MX1 by Agreement.docyjk




ATTACHMENT 1

A. Location Facts

1. Municipal Address 313 Avenue D South and
321 Avenue D South
2. Legal Description Lot 42, Block 20, Plan No. 101379854
and Lot 43, Block 20, Plan No.
101379843 and Lots 10 to 12, 14, Block
20, Plan No. E5618
3. Neighbourhood Riversdale
4. Ward 2
B. Site Characteristics
1. Existing Use of Property 313 Avenue D South - one-unit dwelling
321 Avenue D South - vacant
2. Proposed Use of Property 8 dwelling units/4 live-work units
3. Adjacent Land Uses and Zoning
North Commercial — B5C
South Residential - R2
East Residential - R2 / RM4
West Residential - R2
4. No. of Existing Off-Street Parking Spaces 0
5. No. of Off-Street Parking Spaces Required 12
6 No. of Off-Street Parking Spaces Provided 12
7. Site Frontage 34.29 metres
8. Site Area 1463 square meters
9. Street Classification Local
C. Official Community Plan Policy No. 8769
1. Existing Official Community Plan Designation | Low Density Residential — No
Converstons
Medium-Density Residential
2. Proposed Official Community Plan Designation | Mixed Use
3. Existing Zoning District R2 and RM4
4. Proposed Zoning District

MX1 by Agreement
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City of
Saskatoon

Office of the City Clerk  Saskatoon, SK S7TK0J5  fx 306°975°2784

January 21,2011
City Clerk

Dear City Clerk;

Re: Municipal Planning Commission Report for Public Hearing
Proposed Official Community Plan - Land Use Policy Map Amendment
from ‘Low Density Residential — No Conversions’ and
‘Medium Density Residential’ to ‘Mixed Use’ and '
Proposed Rezoning from R2 and RM4 to MX1 by Agreement
313 and 321 Avenue D South — Riversdale Neighbourhood
Applicant: Shift Development Inc,
(File No. CK. 4351-011-61)

The Municipal Planning Commission, at its meeting held on January 18, 2011, has considered the report

of the General Manager, Community Services Department dated January 4, 2011 with respect to the
ahove.

The Commission has reviewed the proposal with the Administration and the Applicant. Following

consideration of the matter is supporting the following recommendation of the Community Services
Department:

1§ that the proposed amendment to the Official Community Plan, Riversdale Land Use
Policy Map, to re-designate Lot 14, Block 20, Plan No. E5618 and Lot 42, Block 20, Plan
No. 101379854 (313 Avenue D South) from ‘Low Density Residential — No
Conversions’ to ‘Mixed Use’ and Lots 10-12, Block 20, Plan No. E5618 and Lot 43,
Block 20, Plan No. 101379843 (321 Avenue D South) from “Medium Density
Residential’ to “Mixed Use’, be approved; and

2) that the proposal to rezone Lot 14, Block 20, Plan No. E5618 and Lot 42, Block 20, Plan
No. 101379854 (313 Avenue D South) from an R2 District to an MX1 District and
Lots 10 to 12, Block 20, Plan No. E5618 and Lot 43, Block 20, Plan No. 101379843 (321
Avenue D South) from an RM4 District to an MX1 District, subject to a Zoning
Agreement, be approved.

The Commission respectfully requests that the above recommendation be considered by City Council at
the time of the public hearing with respect to the above matter.

Yours truly,

Diane Kanak, Deputy City Clerk
Municipal Planning Commission

-dk

www.saskatoon.ca




THE STARPHOENIX, SATURDAY, JANUARY 22, 2011 and

SATURDAY, JANUARY 29, 2011

Saskatoon Crty Counm wi
Community Plan’ (Bylaw-No
Bylaw No. 89 d :

ock 20 F'lan No 101379854 and Lot 43 Elock
0= ‘12 14 B]ock 20, F'Ian No E5518
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- {RIVERSDALE LAND.USE POLICY MAP A ‘
] From Low. Denslty Resldenkial__ 0, Conv to MIXEd Usg ~——

. From Medlum.Eensny,ﬂesrdenhal _lo.Mixed Use: wj éi‘s’k‘,’{m,m

REASON FOR THE AMENDMENT The proposed faod use arnendment of this
site-to.a "Msxed Usi"- demgnatron will :provide for' the development of 2 12-unit
condommlum development onsisilng af'8 dwellmg umts and 4 Iwe!work unlts

PUBLIG' HEARING C:ty Counml wﬂl_ ‘INFORMATION Quest:ons regarding
hear all submissions.on the proposed ,the proposed amendment or requests -
amendment and ali persons ‘who are .| to view the- proposed amending Bylaw,
. _'the City of ‘Saskatoon: Zaning ‘Bylaw

“and Zonlng Map may be directed to

- Gounci

Crty-'=Counc|[ “Clty* ?
hear all- persons who are ‘present and Monday to Fnday {except hohdays)
wish to speak to the proposed Bylaw. | Phone: 975-7723 (Shall Lam)
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Dear Mayor and Councillors

From: Greg McKee

Owner Bike Doctor

Owner 301 20" St. W
(Leased to Bank of Montreal)

GITY Cioivis OFFICE
SASKATOON

Re: Proposed redevelopment of 3 13 and 321 Ave. D S.

435/~&//-/

My business partner, Dave Jones, and 1 support the redevelopment plans. Traditionally,
the rehabilitation of older, tired neighborhoods has been spearheaded by artisans and
small business people. This type of development is unaffordable in established, high rent
neighborhoods. We are happy to have it in ours.

Sincerely,

Greg McKee
664 8555



BYLAW NQO. 8916

The Zoning Amendment Bylaw, 2011 (No. 3)
The Council of The City of Saskatoon enacts:

Short Title

1. This Bylaw may be cited as The Zoning Amendment Bylaw, 2011 (No. 3).

Purpose

2. The purpose of this Bylaw is to anthorize a rezoning agreement which is annexed hereto

as Appendix “B”.

Zoning Bylaw Amended

3. Zoning Bylaw No, 8770 i1s amended in the manner set forth in this Bylaw.

R2 District to MX1 Disiriet

4. The Zoning Map, which forms part of Bylaw No. 8770, is amended by rezoning the lands

described in this Section and shown as =222 2~~Y on Appendix “A” to this Bylaw
from an R2 District to an MX1 District subject to the provisions of the Agreement
annexed as Appendix “B” to this Bylaw:

(a) Civic Address: 313 Avenue D South
Surface Parcel No.: 136169804

Legal Land Description: Lot 42, Blk/Par 20, Plan 101379854 Ext 27

As described on Certificate of Title 95521304,
description 27

and,

Surface Parcel No.: 119861376
Legal Land Description: Lot 14, Blk/Par 20, Plan E5618 Ext 0
As described on Certificate of Title 95821304,
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RM4 District to MX1 District

5. The Zoning Map, which forms part of Bylaw No. 8770, is amended by rezoning the lands

described in this Section and shown.as FIR555352551 on Appendix “A” to this Bylaw
from an RM4 District to an MX]1 District subject to the prowsmns of the Agreement

annexed as Appendix “B” to this Bylaw:

(2) Civic Address: 321 Avenue D South
Surface Parcel No.: 136169792

Legal Land Description: Lot 43, Blk/Par 20, Plan 101379843 Ext 52

As described on Certificate of Title 01SA21869,
description 52

Surface Parcel No.: 136169781
Legal Land Description: Lot 10, Blk/Par 20, Plan E5618 Ext 51

As described on Certificate of Title 01SA21869,
description 51

Surface Parcel No.: 119862377 '
Legal Land Description: Lot 11, Blk/Par 20, Plan E5618 Ext Q
As described on Certificate of Title 01SA21869

and,

Surface Parcel No.: 119862388
Legal Land Description: Lot 12, Blk/Par 20, Plan E5618 Ext 0
As described on Certificate of Title 01SA21869.

Execution of Agreement Authorized

6. The Mayor and Clerk are authorized to execute the Agreement annexed as Appendix “B”
to this Bylaw.

Coming Into Force

7. This Bylaw shall come into force on the approval of Bylaw No. 8915, The Official
Community Plan Amendment Bylaw, 2011 by the Minister of Municipal Affairs.

Read a first time this day of L 2011.
Read a second time this day of » 2011,
Read a third time and passed this day of , 2011,

Mayor : City Clerk
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This Agreement made effective this day of

Between:

Whereas:

1.

APPENDIX "B"

Rezoning Agreement

,2011.

The City of Saskatoon, a municipal corporation pursuant to

The Cities Act, S.8. 2002 Chapter C-11.1 (hereinafter referred to as
“the City™)

- and -
Quint Development Corporation, a non-profit corporation with

a registered office in the City of Saskatoon, in the Province of
Saskatchewan (hereinafter referred to as “the Owner™)

The Owner is the registered owner of the land described as follows:

(a)

(b)

Civic Address: 313 Avenue D South
Surface Parcel No. 136169804

Legal Land Description: Lot 42, Blk/Par 20, Plan 101379854 Ext 27

As described on Certificate of Title
95521304, description 27 '

and,

Surface Parcel No. 119861376
Legal Land Description: Lot 14, Blk/Par 20, Plan E5618 Ext 0

As described on Certificate of Title
95521304; and

Civic Address: 321 Avenue D South
Surface Parcel No. 136169792

Legal Land Description: Lot 43, Blk/Par 20, Plan 101379843 Ext 52

As described on Certificate of Title
01SA21869, description 52

Surface Parce! No. 136169781
Legal Land Description: Lot 10, Blk/Par 20, Plan E5618 Ext 51

As described on Certificate of Title
015SA21869, description 51
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Surface Parcel No. 119862377

Legal Land Description: Lot 11, Blk/Par 20, Plan E5618 Ext 0

As described on Certificate of Title
01SA21869

and,

Surface Parcel No. 119862388
Legal Land Description: Lot 12, Bik/Par 20, Plan E5618 Ext 0

As described on Certificate of Title
01S5A21865.

(hereinafter referred to as “the Land™);

The Owner has applied to the City for approval to rezone the Land from an R2
District and an RM4 District, respectively to an MX]1 District to allow the
development of the proposal specified in this Agreement;

The City has an approved Official Community Plan which, pursuant to Section 69
of The Planning and Development Act, 2007, contains guidelines respecting the

entering into of agreements for the purpose of accommodating requests for the
rezoning of land;

The City has agreed, pursuant to the provisions of Section 69 of The Planning and
Development Act, 2007, to rezone the Land from an R2 District and RM4 Distriet,
respectively to an MX1 District, subject to this Agreement.

Now therefore this Agreement witnesseth that the Parties hereto covenant and agree

as follows:

Land to be Used in Accordance with Agreement

L The Owner agrees that, upon the Land being rezoned from an R2 District and RM4
District, respectively, to an MX1 District, none of the Land shall be developed or
used except in accordance with the terms and conditions set out in this Agreement.

Use of Land

2.

The Owner agrees that the use of the Land will be restricted to that of a Dwelling
Group consisting of a maximum of 8-one unit dwellings and 4-live/work units. The

site shall be developed substantially in accordance with the site plan and elevations
attached as Schedule “A” to this Agreement.




Development Standards

3.

(a)

(b)
(c)

@

®

(2)

Use:

Parking:

South Side Yard
Sethack:

North Side Yard
Setback:

Rear Yard Sethack:

Landscaping:

Garbage Storage Area:

Application of Zoning Bylaw

4,

Page 3

The development standards applicable to the Land shall be those applicable to an
MX1 District except as follows:

Dwelling Group, consisting of a maximum of
8-dwelling units and 4 live-work units;

Minimum of 12 on-site parking spaces;

Minimum of 1.21 metres;
Minimum of 0.0 metres:

Mimimum of 1.21 metres;

The site shall be landscaped in accordance
with the site plan attached as Appendix “A”
to this Agreement; and

Shall be suitably screened to the satisfaction

of the Manager, Planning and Development
Branch.

The Owner covenants and agrees that, except to the extent otherwise specified in

this Agreement, the provisions of The City of Saskatoon Zoning Bylaw No. 8770
as amended from time to time shall apply.

Compliance with Agreement

5.

The Owner covenants and agrees not to develop or use the Land unless such

development, use and construction complies with the provisions of this Agreement.

Dispositions Subject to Agreement

6.

The Owner covenants and agrees that any sale, lease or other disposition or

encumbrance of the Land or part thereof shall be made subject to the provisions of
this Agreement.
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Definitions

7. Any word or phrase used in this Agreement which is defined in Zoning Bylaw No.

8770 shall have the meaning ascribed to it in that Bylaw.

Departures and Waivers

8. No departuie or waiver of the terms of this Agreement shall be deemed to authorize
any prior or subsequent departure or waiver, and the City shall not be obliged to
continue any departure or waiver or permit subsequent departure or waiver.

Severability

9.

If any covenant or provision of this Apreement is deemed to be void or
unenforceable in whole or in part, it shall not be deemed to affect or impair the
validity of any other covenant or provision of this Agreement.

Governing lL.aw

10.  This Agreement shall be governed and interpreted in accordance with the laws of

the Province of Saskatchewan.

Effective Date of Rezoning

11. It is understood by the Owner that the Land shall not be effectively rezoned from

an R2 Distriet and an RM4 District, respectively, to an MX1 District until:

(a) the Council of The City of Saskatoon has pdssed a Bylaw to that
effect; and

(b) this Agreement has been registered by the City, by way of Interest
Registration, against the Title to the Land.

Use Contrary to Agreement

12 (1)  The Council of The City of Saskatoon may declare this Agreement void
where any of the Land or buildings thereon is developed or used in a manner
which is contrary to the provisions of this Agreement, and upon the

Agreement being declared void, the Land shall revert to the district to which
it was subject to before rezoning.
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(2) If this Agreement is declared void by the Council of The City of Saskatoon,
the City shall not, by reason thereof, be liable to the Owner or to any other
person for any compensation, reimbursement or damages on account of Joss

or profit, or on account of expenditures, or on any other account whatsoever
in connection with the Land.

Registration of Interest

13. (H The Parties hereto acknowledge that this Agreement is made pursuant to
Section 69 of The Planning and Development Act, 2007 and the Owner
agrees that this Agreement shall be registered by way of an Interest
Registration against the Title to the Land. As provided in Section 236 of
The Planning and Development Act, 2007, Section 63 of The Land Titles

Aet, 2000 does not apply to the Interest registered in respect of this
Agreement.

(2)  This Agreement shall run with the Land pursuant to Section 69 of The

Planning and Development Act, 2007, and shall be bind the Owner, its
successors and assigns.

Enurement

14, This Agreement shall enure to the benefit of and be binding upon the Parties hereto
and their respective heirs, executors, administrators, successors and assigns.

The City of Saskatoon

Mayor
cfs

City Clerk

Quint Development Corporation

cfs




Affidavit Verifying Corporate Signing Authority

Canada _ )
Province of Saskatchewan }
To Wir: )
1, , of the City of Saskatoon, in the Province of
{name)
Saskatchewan, ,make oath and
say:

(title and occupation)

1. I am an officer or director of the corporation named in the within instrument.

I am authorized by the corporation to execute the instrument without affixing a
corporate seal.

Sworn before me at the City of
Saskatoon, in the Province of
Saskatchewan, this day of
, 200

(Nome)

A Commissioner for Qaths in and for
the Province of Saskatchewan.
My Commission expires

(or) Being a Solicitor.

s e o e e et o N et e e e N
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REPORT NO. 2-2011 _ Saskatoon, Saskatchewan
Monday, February 7, 2011

His Worship the Mayor and City Council
The City of Saskatoon

ADMINISTRATIVE REPORTS

Section A - COMMUNITY SERVICES

A1) Land Use Applications Received by the Community Services Department
For the Period Between January 6, 2011 to January 26, 2011
(For Information Only)
(Files CK. 4000-5 and PL. 4300)

RECOMMENDATION: that the information be received.

The following applications have been received and are being processed:

Subdivision
° Application No. 2/11: 416 - 22™ Street West
Applicant: George, Nicholson, Franko & Associates Ltd.
for Brian Stephenson
Legal Description: Lots 22, 23, and 24, Block 4, Plan G582
Current Zoning: B3
Neighbourhood: Caswell Hill
Date Received: January 6, 2011
. Application No. 3/11: 525 Hunter Road
Applicant: Larson Surveys Ltd. for D & S Developments Ltd.
Legal Description: Parcel LL, Plan 101961851
Current Zoning: RM2
Neighbourhood: Stonebridge
Date Received: January 17, 2011

ENVIRONMENTAL IMPLICATIONS

There are no environmental and/or greenhouse gas implications.

PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.
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ATTACHMENTS

1. Plan of Proposed Subdivision No. 2/11
2. Plan of Proposed Subdivision No. 3/11

A2) Equity Building Program

(Files CK. 750-4, CK. 1815-1 and PL.. 750-11)

RECOMMENDATION: 1)

2)

3

4)

EXECUTIVE SUMMARY

that City Council instruct the Administration to proceed with
the implementation of the Equity Building Program as
outlined in this report;

that implementation of the Equity Building Program be
conditional upon City Council’s approval of amendments to
the City’s Investment Policy to specifically permit investment
of internal funds into the Equity Building Program in an
amount of $3,000,000;

that Policy C03-003 (Reserves for Future Expenditures) be
amended to allow application of funds from the Affordable
Housing Reserve to recover any experienced losses associated
with the Equity Building Program; and

that the Administration prepare a parinership agreement with
the Affinity Credit Union based on the contents and context of
this report for execution by His Worship the Mayor and the
City Clerk at the appropriate time.

For moderate income households above the maximum income levels for housing assistance
programs, there are no financial supports whatsoever. Recent statistics indicate that many of
these households are now dedicating 40 percent of their pre-tax household income towards
shelter costs. The guideline used by financial institutions is 32 percent.

Your Administration is proposing an innovative housing program that will provide a foothold for
these individuals and families to enter the marketplace on their terms and in an affordable

manmer.
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The overarching principles of this proposed program are as follows:
1) target moderate income (household income of between $45,000 and $70,000)
working individuals/families to purchase a dwelling unit for homeownership;

2) leverage existing investment funds within our corporation (no new dollars),

3) continue to earn a comparable rate of return on funds invested in the program,

4) allow eligible applicants to access market financing; and

5) operate the program in a self-financing fashion to avoid placing additional stress on

existing social programs and property taxpayers.

BACKGROUND

The Saskatoon Housing Business Plan acknowledges the need for housing across a broad
housing continuum (see Attachment 1).

At one end of this continuum, individuals and families are in need of social housing, such as
shelters, crisis/intervention housing, subsidized housing, and supported-living accommodations.

These needs are currently being served by the Province of Saskatchewan through the Ministry of
Social Services.

At the other end, there are those individuals and families whose financial means allow them to
secure a broad range of dwelling accommodation. Land developers and the housing industry are
providing a variety of housing choices and price points for those individuals and families with
medium to high household income levels.

In the middle is a range of moderate income households, many which are living paycheque to
paycheque and finding it difficult to make ends meet. Again, the Province of Saskatchewan
takes a lead role in providing supported home ownership and low-income rental housing for
individuals and families who are below the prescribed maximum income levels for these
programs. The current maximum income levels are $52,000 for families and $44,500 for
individuals and seniors. Many of these programs are delivered through not-for-profit and faith-
based community organizations. The City of Saskatoon plays a support role in fulfilling this area
of housing need by providing ten percent of the capital cost for any new construction or
renovation of dwelling units to support individuals and families who qualify under these
programs. In addition, the City of Saskatoon will also provide a five-year property tax rebate for
new rental unit construction or to support renovation of existing properties targeted to serve this
segment of our population.

However, for moderate income households above the maximum income levels described above,
there are no financial supports whatsoever. Recent statistics indicate that many of these
households are now dedicating 40 percent of their pre-tax household income towards shelter
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costs. The guideline used by financial institutions is 32 percent. The alternative to dedicating a
larger percentage of their pre-tax household income to shelter costs is to accept accommeodation
that is not adequate to meet their needs. This, in turn, can lead to a variety of other social issues.

It is all too easy for households spending greater than 32 percent of their pre-tax income on
shelter costs to slide the wrong way on the housing continuum. Events such as job loss, illness,
severe accident, or addictions can significantly reduce a houschold income and make these
individuals or families vulnerable to becoming dependent on some form of social assistance
program in order to remain appropriately housed.

Over the past two years, your Administration has explored a number of innovative ideas to
introduce a housing program that will provide a foothold for these individuals and families to
enter the marketplace on their terms and in an affordable manner.

The overarching guidelines in developing such a program were to:
1) target moderate income (household income of between $45,000 and $70,000)
working individuals/families to purchase a dwelling unit for homeownership;

2} leverage existing investment funds within our corporation (no new dollars);

3) continue to eamn a comparable rate of return on funds invested in the program;

4) allow eligible applicants to access market financing; and

5) operate the program in a self-financing fashion to avoid placing additional stress on

existing social programs and property taxpayers.
REPORT

Proposal — Equity Building Program

Eligible applicants are moderate income households (earning between $45,000 and $70,000)
wishing to transition from a rental situation to homeownership. The most significant hurdle
these households face at the onset of entering the housing market is sufficient cash on hand to
fund a 5% down payment.

The key elements of the proposed Equity Building Program are as follows:

1. The City of Saskatoon will invest funds with a financial institution to be applied in
accordance with the terms and conditions of the Equity Building Program.

2. The financial institution undertakes to enter into an agreement with eligible applicants
that will provide for the return of these funds plus interest within a period of five years.
3. The marketing and application process for this program, the development and monitoring

of the required financial plan, and all mortgage arrangements associated with the property
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4.,
5.

would be channelled through a financial institution.
The financial institution would have exclusive rights to implementing our program,
Any form of housing in any part of the City of Saskatoon would be eligible.

We are pleased to announce that the Affinity Credit Union has agreed to be our partner financial
institution for this program.

The program is proposed to operate as follows:

A,

The City of Saskatoon will place on deposit with the Affinity Credit Union, an amount of
$3,000,000.

This amount represents the amount required to support 50 eligible applicants per year
over a period of five years with an average down payment of $12,000. Thereafter, the
repayment aspect of the program will cause the fund to revolve in perpetuity.

Unapplied funds on deposit will be invested by the Affinity Credit Union to achieve the
highest short term interest possible.

Applied funds will earn a rate of return of 1.75% less than the mortgage qualifying rate.
Assuming a mortgage qualifying rate of 5.39%, this translates into a 3.64% return on
invested City funds. The investment rate will be reviewed and reset on the anniversary
date of the launch of the program.

The Affinity Credit Union will market the program and undertake all administrative
responsibilities related to the program.

Potential candidates will apply to the Affinity Credit Union for mortgage financing in the
usual manner.

Candidates who do not qualify for a traditional mortgage but who meet the eligibility
requirements of the Equity Building Program will be further screened by Affinity Credit
Union for consideration under this alternate financing program,

If the candidate is successfully screened to qualify for the Equity Building Program
assistance, the Affinity Credit Union will apply the funds on deposit for this program
towards a 5% down payment on their mortgage. Concurrent with this process, the owner
will enter into an agreement with Affinity Credit Union to place sufficient funds into a
monthly equity building plan that will allow for the return of the down payment funds
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plus the established rate of return at the end of the five-year support period.

E. The program funds applied to the down payment are not secured by the mortgage insurer.
However, the financial institution will secure potential sale proceeds from the sale of the

property prior to the five year support period, but other than that, these funds are at the
risk of the City and the financial institution.

This risk is mitigated and managed in three ways:

1. A risk share agreement has been negotiated whereby 1/3 of any loss will be

funded by Affinity Credit Union and 2/3 of any loss will be funded by City of
Saskatoon.

2. Ongoing monthly payments towards the equity building plans will reduce
exposure fo risk right from the onset.

The equity building plans will reduce exposure to risk by an amount in the order
of magnitude of $200 per month.

3. The Affordable Housing Reserve Policy will be amended to permit the funding of

any experienced losses. The original investment funds are to remain intact at all
times.

Default situations are expected to be rare for this program. The Affinity Credit

Union will apply standard practices and principles of lending to all applications to
increase the likelihood of success.

F. Upon approval of the mortgage, the real estate transaction occurs as per normal and the

new owner commences their mortgage payments, and in this case, contributions to the
equity building plan.

G. After a period of five years, the funds in the equity building plan (for this property) are
distributed as follows: principal to equity building program deposit account with Affinity
Credit Union (revolving fund); and interest component to the City of Saskatoon.

We have also undertaken direct conversations with Genworth Financial Canada and Canada
Housing and Mortgage Corporation (CMHC). They are the companies who will provide
mortgage insurance under this program via Affinity Credit Union. They fully understand the
program and are in full support (see Attachments 2 and 3). Consequently, they will extend the
mortgage flexibilities options (e.g. extended amortization period, waive premiums) to any unit




Administrative Report No. 2-2011 2-2011
Section A — COMMUNITY SERVICES
Monday, February 7, 2011

Page 7

purchased under this program. In our conversations with them, they noted that new homeowners
sometimes borrow their down payment from other sources (credit card or from a bank at posted
rates) but usually at much higher rate of interest than is being offered by the City. We have
received a formal letter of support from them and they are committed to working with Affinity
Credit Union to complete implementation logistics.

Eligibility Reguirements

Ehg1b111ty requirements of the program are as follows:

i Purchase of a dwelling unit for homeownership such that it will cause a rental
property unit within the City of Saskatoon boundaries to be released into the
marketplace.

ii. Household income range of §45,000 to $70,000:

a. $45,000 income threshold for households with no children,
b. $52,000 income threshold for households with children,
c. Household income to be from active employment in the marketplace.

iii. Applicants must qualify at a pre-designated mortgage rate set by the National
Bank of Canada.

iv. Debt load capacity (per Affinity Credit Union)
a. Gross Debt Service (GDS) at no more than 32% of pre-tax household
income:

i. GDS is the sum of mortgage payment plus a reasonable provision for
payment of property taxes and heating (a figure of 1.72% of purchase
price was used as the annual provision for this in our feasibility
review).

b. Total Debt Services (TDS) at no more than 40% of pre-tax household
income:

i. TDS is the sum of GDS plus other loan payments or commitments.
The equity building plan payments would be accounted for in this

calculation.
V. Acceptable credit history (per Affinity Credit Umon)
vi. Property purchase within the boundaries of the City of Saskatoon.

The above-noted eligibility criteria will permit a household to purchase a dwelling unit in the
price “entry-level” range of $180,000 to $280,000.

This program can potentially support 250 households over a five-year period with an investment
of $3,000,000 and average down payment assistance of $12,000 per dwelling unit.
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OPTIONS

There are no options presented.

POLICY IMPLICATIONS

City Council is being requested to malke the following policy decisions:

1) Authorize implementation of the proposed Equity Building Program as outlined in
this report.

2) Amend the Application of Funds section of our Affordable Housing Reserve to
provide for the funding of any experienced losses under the Equity Building
Program.

3) Update the corporate investment policy/bylaw to allow investment of internal funds
into the Equity Investment Program (a report will be prepared for a public hearing
on March 7, 2011 if the recommendations in this report are approved).

FINANCIAL IMPACT

As noted above, funds applied to fund down payments for eligible candidates, although recoverable
from the equity building plans, are not secured against the property title. Consequently, there is a
risk that those funds will not be fully recoverable should the homeowners default for any number of
reasons. The Affinity Credit Union has agreed to share 1/3 of this risk with the City of Saskatoon.
Consequently, there is a risk of loss of principle related to the recovery plan for the down payment
that was originally provided at the time of purchase.

It is understood that the City’s Investment Policy would not allow an investment into this program
unless the principle of that investment is fully guaranteed. This is also consistent with the intentions
of the Equity Building Program. In order to address this matter of risk, your Administration is
requesting that the Applications Section of the Affordable Housing Reserve be amended to provide

for payments to the Equity Building Program to fund any non-recoverable principle and accrued
interest related fo a transaction with an eligible candidate.

CONCLUSION

In summary, your Administration also sees a broad scope of social benefits associated with the
successful implementation of this program. In many ways, this program is akin to similar types
of investment funds such as “green funds” or “ethical funds”, In this case, the City is investing
in a fund that promotes entry level homeownership.
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The benefits include, but are not necessarily limited to the following:

it meets a housing need in our community;

it does not require, or rely on, any additional source of funding;

it is a revolving program,;

it grows revenue for the City’s investment funds;

it can be adopted by other municipalities across Canada;

it can be supplemented by private investment funds; and,

it is implemented in partnership with a financial institution operating in the marketplace.

ENVIRONMENTAL IMPLICATIONS
There are no environmental implications.

PUBLIC NOTICE

Public Notice will be required for amendments to the City’s Investment Policy (Policy C12-009 -
Portfolio Management) as required in Recommendation 2) of this report.

ATTACHMENTS

1. The Housing Continunm
2. Letter of Support from Genworth Financial
3. Letter of Support from CMHC




Section B - CORPORATE SERVICES

B1) Saskatoon Airport Authority
(Files CK.1965-1 and CS. 1965-1)

RECOMMENDATION: 1) that the Saskatoon Airport Authority (SAA) be granted a
partial property tax abatement, based on the terms agreed
upon in 2004, for three years (2011-2014), or until such time
as the Province makes the appropriate changes to legislation
to exempt the Saskatoon Airport Authority terminal building
from ad valorem property tax and requires the SAA to pay
annual prants-in-lieu of taxes; and,

2) that the City Solicitor’s Office be instructed to prepare the
necessary agreement and that His Worship the Mayor and the
City Clerk be anthorized to execute the agreement on behalf
of the City of Saskatoon.

BACKGROUND

At the City Council meeting held on September 20, 2004, after consideration of a report from the
Administration (Administrative Report No. 15-2004) outlining a joint proposal from the
Administration and the Saskatoon Airport Authority (SAA) with respect to the concepts and
provisions of moving the airport terminal building from a taxable property to an exempt property
required to pay an annual grant-in-lieu, City Council resolved:

“that the Province of Saskatchewan make the appropriate amendments to
legislation and/or regulations to exempt the Saskatoon Airport Authority terminal
building from ad valorem property tax and to require the Authority to pay annual
grants-in-lieu of tax to the local taxing authorities, based on the concepts and
provisions outlined in this report.”

Subsequent to the meeting, a request from City Administration was sent to the Province to
initiate the above request. In recognition that such a request would take some time to be fully
addressed, City Council, at its April 4, 2005, meeting, approved a recommendation from the
Administration (Administrative Report No. 7-20035) to grant a three-year partial abatement of
taxes based on the formula agreed to by the City and the SAA at the beginning of 2005. The
abatement was based on the greater of:

a) Previous year passenger count x $0.73 (capped at a2 maximum change of 5% per
year),
b) 1999 taxes incremented annually by the percentage change in the uniform mill

rate (and automatically adjusted to recopnize the restatement of the mill rate as
the result of periodic reassessments); and
c) $693,755 (actual taxes levied in 2004),
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As noted in part ¢) of the formula, the annual levy will not be lower than actual taxes for
2004.

On January 14, 2008, City Council approved a request from the Saskatoon Airport Authority to
extend the abatement for an additional three years (from 2008-2010) while negotiations with the
Province continued.

REPORT

The Saskatoon Airport Authority continues to meet and communicate with the Province in
pursuit of the legislation and regulations to incorporate the concept and the grant-in-lieu of taxes
formulas as supported by the City, the Library Board and the Saskatoon School Boards.

The Saskatoon Airport Authority has been, and is currently, paying taxes based on the above-
noted formula. The total amount of taxes paid in 2010 for all taxing authorities was $803,108.
Based on past history (due to the increased volume of passengers), this amount should increase
by 5% per year for the next three years, unless there is a reduction in the volume of passengers

flying in or out of the Saskatoon Airport. However, the minimum amount the Airport will pay
would be $693,755.

The Saskatoon Airport Authority is currently working with the Regina Airport Authority on a
position paper and presentation material for the Province. The plan is to have the material ready
for the Province to consider this spring.

As the legislation will not be in place for the 2011 taxation year, and may take more than one
year to be completed, the SAA is requesting a renewal of the current partial tax abatement. Your
Administration is supporting the request from the Saskatoon Airport Authority to extend the
existing tax abatement agreement for three years (2011-2014), or until such time as necessary for
Provincial legislation and regulations to change.

OPTIONS

City Council has the option of denying the partial abatement requested by the Saskatoon Airport
Authority. However, as stated above, the City initiated the request to the Province to change
legislation such that the SAA would be required to pay a grant-in-lieu of taxes instead of the ad
valorem tax. Your Administration feels that it is in the best interest of the City and the Airport to
approve this partial abatement to allow the Saskatoon Airport Authority and the Province the
time required to complete the process.
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POLICY IMPLICATIONS

There are no policy implications.

FINANCIAL IMPLICATIONS

There is no financial impact.
ENVIRONMENTAL IMPLICATIONS

There are no environmental and/or greenhouse gas implications.

PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.

ATTACHMENT

1. Letter from Saskatoon Airport Authority

B2) Contract Award Report
September 1, 2010 to December 31, 2010
(Files CK. 1000-1 and CS. 1000-1)

RECOMMENDATION: that the information be received.

REPORT

In accordance with Policy C02-030, Purchase of Goods, Services and Work, your Administration
is required to report three times a year on the award of contracts and requests for proposals
between $50,000 and $100,000. The attached report has been prepared detailing the contract
awards for the period September 1, 2010 to December 31, 2010,

ENVIRONMENTAL IMPLICATIONS

There are no environmental implications.
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PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.

ATTACHMENT

1. Contract Award Report September 1, 2010 to December 31, 2010

B3) Property Tax Liens - 2010
(Files CK-1920-3 and CS. 1920-3)

RECOMMENDATION: that City Council instruct the City Solicitor to take the necessary
action under the provisions of The Tax Enforcement Act with
respect to properties with 2010 tax liens.

The Tax Enforcement Act

The purpose of The Tax Enforcement Act is to secure payment of tax arrears under the threat of
the loss of title to the property. The statute is not intended to provide a vehicle for the
acquisition of property by the City. Each property owner (taxpayer) has certain fundamental
rights concerning his/her land. The taxpayer must be kept fully aware of the proceedings being
taken, and be given a reasonable timeframe during which arrangements can be made for payment
of the outstanding amount.

The proceedings under The Tax Enforcement Act are scheduled as follows:

1. Section 10:  Allows the City to register a tax lien against a property where taxes have
been due and unpaid after the 31% day of December of the year in which the taxes were
originally levied.

2. Section 22 (1): Where the taxes remain unpaid and the lien has not been withdrawn, the

City may apply to Council to commence proceedings to take title after the expiration of
six months following the registration of the tax lien at Information Services Corporation
of Saskatchewan (ISC) — Land Registry.

3. Section 24: Final application for transfer of title to the City may commence six months
after the first application. The City must, at this point in the proceedings, obtain consent
of the Provincial Mediation Board to obtain the title. The Board may, subject to certain



Administrative Report No. 2-2011 2-2011
Section B — CORPORATE SERVICES
Monday, February 7, 2011

Page 5

conditions being met by the taxpayer, put the proceedings on hold, even after this consent
is granted.

Your Administration now requests authorization to proceed regarding those properties which
became subject to tax liens in 2010.

2010 Tax Liens (Attachment 1)

With respect to the properties listed in Attachment 1, proceedings under The Act commenced on
February 27, 2010. At that time, the City of Saskatoon, in accordance with The Act, published in
The StarPhoenix, the legal descriptions of all properties in arrears of property taxes subject to tax
liens. The assessed owners were notified of the action being taken and were advised that if the
taxes remained unpaid after 60 days following the date of the advertisement, a tax lien would be
registered against the property on the official titie held in ISC — Land Registry.

The City has made considerable effort to contact the assessed owners of the various properties
identified in Attachment 1 to obtain payment or to negotiate reasonable payment schedules.
However, as of the date of this report, the City has not received payment from the respective
owners and the property tax arrears are still outstanding,

These properties are now subject to first proceedings pursuant to Section 22(1) of The Act. This
action involves notification by registered mail to each registered owner; each assessed owner;
and all others with an interest set out on the title to the property, that they have 60 days to contest
the City’s claim.

Pursuant to Section 24, the next stage of 7he Act, six months following service of notices, the

City will be in a position to make final application for title for any properties for which the
arrears have not been cleared.

ENVIRONMENTAL IMPLICATIONS

There are no environmental implications associated with the recommendation in this report.

PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.

ATTACHMENT

1. 2010 Property Tax Liens




Section £ — INFRASTRUCTURE SERVICES

E1) Capital Project 787 — Traffic Bridge
Award of Owner’s Engineer
(Files CK. 6050-8 and IS. 6005-104-02)

RECOMMENDATION: 1)

2)

3)

BACKGROUND

that the proposal submitted by Stantec Consulting Ltd. for
the provision of services of an Owner’s Engineer for the
design build replacement of the Traffic Bridge, at a total
estimated cost of $1,534,516 (plus G.S.T. and applicable
P.S.T.) be approved;

that Stantec Consulting Ltd. be given notice to proceed with
the project to a maximum of $400,000, with subsequent
notice to be given upon Council approval of the balance of
the project budget; and

that the City Solicitor be instructed to prepare the necessary
Engineering Services Agreement for execution by the
Mayor and the City Clerk under the corporate seal.

At its meeting held December 6, 2010, City Council considered a report of the General Manager,
Infrastructure Services Department, dated November 17, 2010, regarding the Traffic Bridge
Needs Assessment and Functional Planning Study Final Report and resolved, in part:

“1)  that the existing Traffic Bridge be replaced with a modern steel truss bridge as
outlined in the report of the General Manager, Infrastructure Services Department
dated November 17, 2010; and

2) that the replacement structure be completed through a design-build process.”

REPORT

On December 22, 2010, Infrastructure Services issued a request for proposals for an Owner's
Engineer to provide the following services for the replacement of the Traffic Bridge:

Report to the City of Saskatoon’s Project Director or his designate;
Be the Project Director's primary source of sound professional engineering

judgement;

Review all previous studies and reports as identified by the Project Director;

Assist the City of Saskatoon in negotiations with stakeholders, including
environmental and senior government agencies, utility companies and others as
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required, and to prepare financial and costing components to meet requirements
for senior government agreements;

° Assist with identification, analysis, coordination and implementation of the
engineering tasks and components of the project including, but not limited to
those related to design and construction, in a manner which will support the
completion of the project in a timely and cost-effective manner;

o Prepare drafis of the Request for Qualifications {RFQ) and Request for Proposals
(RFP) for the Design Build Agreement (DBA);

° Provide input into the DBA, and prepare the technical specifications that will

form part of this agreement;

Coordinate value analysis and value engineering reviews of designs as required;

Develop and manage a quality management system for the project;

Undertake public information sessions regarding the project; and

Ensure that there are exceptional communications between the project team and

the public, as well as our financial partners and all appropriate agencies.

One proposal was received from a qualified consulting engineering firm. The proposal,
submitted by Stantec Consulting Ltd., was reviewed by a selection committee and was found to
meet the project requirements.

FINANCIAL IMPACT

The work is being done on a time and expense basis, in line with the Association of Professional
Engineers and Geoscientists of Saskatchewan, and is projected to have a total upset limit of
approximately $1,534,516 (plus G.S.T. and applicable P.S.T.). This estimate is for all phases of the
RFP/RFQ/DBA processes included in the design build procurement method.

The approved 2011 Capital Budget includes approximately $400,000 within Project 787 — Traffic
Bridge, which will partially fund this commission and bring the project to the RFP stage. The
Administration is recommending that Stantec Consulting Ltd. be given notice to proceed with the

project to a maximum of $400,000, with subsequent notice to be given upon Council approval of
the balance of the project budget.

ENVIRONMENTAL IMPLICATIONS
There are no environmental implications.

PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.




Section F - UTILITY SERVICES

F1) 2009 Capital Budget
Capital Project #1245 —- WWT - Grit & Screen Facility
Engineering Services - Contract Approval
(Files CK. 7830-1, CK. 7800-1 and WT. 7970-44)

RECOMMENDATION: 1) that the proposal for providing engineering services for the
detailed design, tender, and construction management of
the Landfill Heavy Grit Facility from Stantec Consulting
Ltd. for a total upset fee of $300,406.56 (including P.S.T
and G.S.T.) be accepted; and,

2) that the City Solicitor be instructed to prepare the necessary
Engineering Services Agreement for execution by His
Worship the Mayor and the City Clerk under the Corporate
Seal.

BACKGROUND

Capital Project #1245 — WWT — Grit & Screen Facility includes funding for a Landfill Heavy
Grit Facility where heavy grit loads, including the City’s sewer flushing trucks, hydrovac spoil,
and car wash sump removals, are dewatered and dried allowing the material to be used as landfill
cover. The Ministry of Environment has identified that the current practice of dumping the
material in areas adjoining the Wastewater Treatment Plant (WWTP), allowing it to dry
naturally, and then hauling material to the landfill is no longer acceptable.

In February 2007, Stantec Consulting Ltd. (Stantec) was authorized to provide engineering
services for a total upset fee of $79,200 for preliminary engineering services. In July 2009, the
Stantec contract was increased by approximately $29,000 to cover additional work requested by
the City. These fees covered engineering services to provide a lifecycle evaluation and pre-
design for various solutions. Their work included evaluation of geothermal and a variety of
boiler types, fuel sources and insulation levels for building heat. The contract with Stantec

conciuded with the delivery of a pre-design report. The next step is to proceed with full design
of the project.

RIEPORT

The original concept involved constructing the facility at the WWTP. During the preliminary
design phase, it was decided that this element of the Grit & Screen Facility would be better
situated at the Waste Management Centre (landfill) for logistical reasons, including reducing
truck traffic in the residential areas adjacent to the WWTP. The new facility is to be a sloped
concrete pad where solid and fluid combined loads, which would otherwise plug facilities at the
WWTP, can be deposited. Fluids will drain to the sanitary sewer and flow to the WWTP while
the solids remain on the slab. After drying, solids are collected and deposited on the landfill,
typically as cover material. The facility will utilize in-slab heating to allow operation through
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the winter months, and the slab will be covered to improve heating efficiency. The feasibility

review of alternative heating methods resulted in a conclusion that the facility will be heated by a
natural gas boiler.

A Terms of Reference was drafted outlining the requirements for the Landfill Heavy Grit Facility
based on the findings of the pre-design report. Consulting engineering firms were invited to
submit proposals regarding the provision of engineering services including a review of the pre-
design report, facility detailed design, tendering, and construction management. Responses were
received from the following firms:

e Stantec Consulting Ltd. (Saskatoon, SK)
s EBA Engineering Consultants Ltd. (Calgary, AB)

Following a rated criteria evaluation by Environmental Services Branch project management

engineers, the proposal submitted by Stantec Consulting 1td. was rated as most-favourable for
the project.

OPTIONS

Administration could cancel the RFP and re-issue. However, the Stantec proposal meets the
requirements of the City and was deemed most favourable.

POLICY IMPLICATIONS

There are no policy implications.

FINANCIAL TIMPLICATIONS

The upset fee for engineering services for the project, and the net cost to the City would be as
follows:

Basic Upset Fee $221,802.00
Disbursements 17,750.00
Other Expenses 7,550.00
Contingency 37.065.00
Subtotal $284,167.00
P.S.T. (on 30% of design ($135,414.00)) 2,031.21
GS.T.@ 5% 14.208.35
Total Upset Fee $300,406.56
G.8.T. Rebate @ 5% (14.208.35)

Net Cost to the City ‘ $286,198.21
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Capital Project #1245 — WWT — Grit & Screen Facility has sufficient funding to cover the costs
for the engineering services for the pre-design review, detailed design, tender, and construction
management of the Landfill Heavy Grit Facility.

ENVIRONMENTAL IMPLICATIONS

This facility is intended to replace the current practice of dumping the material in areas adjoining

the WWTP, thus protecting the river and groundwater from contamination due to runoff and soil
infiltration.

The facility is to incorporate construction and sustainable design practices that seek to reduce the
energy and resource consumption of the building. Environmentaily conscious green building
and sustainable design practices that reduced demand on infrastructure and provide long term
cost savings will be pursued.

SAFETY [Crime Prevention Through Environmental Design (CPTED)]

The facilify is to be designed to incorporate Crime Prevention Through Environmental Design
{(CPTED) philosophy and methodology. The consultant’s fees include costs associated with

preparing required documentation and participating in a formal review of the design by the
CPTED Review Committee.

PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.

F2) 2011 Capital Budget
Capital Project #2209 - W/WT — O&M Manuals Documentation
Professional Services — AECOM Canada Ltd.
(Files CK. 7920-1, CK. 7800-1 and WT. 7960-94)

RECOMMENDATION: 1) that the proposal for professional services for Standard
Operating Procedures/Operator-in-Training Documentation
for a total upset fee of $471,972.90 (including G.S.T.), be
awarded to AECOM Canada Ltd.; and,

2) that the City Solicitor be instructed to prepare the necessary
Professional Services Agreement for the execution by His

Worship the Mayor and City Clerk under the Corporate
Seal.
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BACKGROUND

Capital Project #2209 — W/WT — O&M Manuals Documentation provides funding to develop the
various technical, training, safety, and operating documentation required at the City’s Water
Treatment Plant and Wastewater Treatment Plant. Treatment plants are complex facilities
consisting of unique combinations of mechanical, control, and electrical systems which
interconnect to form the comprehensive treatment system. It is necessary to have detailed
technical manuals that are custom-built to enable ongoing successful operation and maintenance
of the plants. The project scope includes Operations Manuals, Standard Operating Procedures
(80Ps), and Operator-In-Training (OIT) manuals.

The project was first funded in the 2008, 2009, and 2010 Capital Budgets for a total of $850,000.
The 2011 Capital Budget provides an additional $210,000 of funding. Previous work under this
project resulted in the development of the Water Treatment Plant Operations Manual, major
SOPs, and the initial two modules of the OIT program for the Water Treatment Plant.
Remaining funding from the 2008 to 2010 Capital Budgets and the 2011 Capital Budget is
sufficient to complete this work.

REPORT

In December 2010, a Terms of Reference for Standard Operating Procedures/Operator-in-
Training Documentation was sent to four local firms to provide professional services to complete
the Water and Wastewater Treatment Branch SOPs and OIT program materials. Two firms

declined the invitation to submit a proposal citing current workloads, Proposals were received
from the following two firms:

e AECOM Canada Ltd., (Saskatoon, SK)
¢ Ron C. Johnson Communications, (Saskatoon, SK)

The proposals were evaluated based on similar completed work, work plan, and personnel. The
Proposal from AECOM Canada Ltd. (AECOM) was responsive to the Terms of Reference and
was considered most favorable for the project. AECOM is familiar with the Water and

‘Wastewater Treatment Plants and has provided professional services for similar projects in
Western Canada. '

OPTIONS

Administration could cancel the RFP and re-issue. However, the AECOM proposal meets the
requirements of the City and was deemed most favourable.



Administrative Report No. 2-2011
Section F — UTILITY SERVICES
Monday, February 7, 2011

Page 5

POLICY IMPLICATIONS

There are no policy implications.

FINANCIAL IMPLICATIONS

The upset fee for professional services for the project and the net cost to the City would be as
follows:

Completion of WWTP OIT and SOPs $164,723.00
Completion of RHF OIT and SOPs 63,459.00
Revisions of WTP OIT and SOPs 61,259.00
Publish Contingency SOPs 63,632.00
Final Deliverables 96.425.00
Subtotal $449.,498.00
G.S.T. 22.474.90
‘Total Upset Fee 471,972.90
G.S.T. Rebate {22.474.90)
Net Cost to the City $449.498.00

Capital Project #2209 — W/WT — O&M Manuals Documentation has sufficient remaining
funding to allow this proposal to be accepted.

ENVIRONMENTAL IMPLICATIONS
There are no environmental and/or greenhouse gas implications.

PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.



Section G — CITY MANAGER

G1) 2010 Civic Services Survey
(Files CK. 365-1 and CC. 365-5)

RECOMMENDATION: that the information be received.

BACKGROUND

The City of Saskatoon annually conducts a civic services satisfaction survey. The objectives of
the survey are to obtain citizen feedback on a variety of civic issues including:

Perceptions of the quality of life in Saskatoon
Understanding what citizens believe are the most important issues facing Saskatoon
Perceptions of what services are most important, and how satisfied they are with the
services provided by the City of Saskatoon
Perceived value for property tax dollars contributed to the City
Tracking perceptions and satisfaction with the above areas over the past several years

e Address a topical issue for the year (for 2010, the topic was to understand inferest in
receiving information about City programs and services via social media tools)

The City of Saskatoon then utilizes this information to make program or service changes and

budget decisions in an attempt to meet the program and service needs of the citizens of
Saskatoon,

REPORT

In November 2010, the City of Saskatoon contracted Insightrix Research Inc. {(Insightrix) to
conduct the City of Saskatoon Annual Civic Survey (Attachment 1). In order to get a better
demographic representation and to account for the increasing use of cellular phones, the City of
Saskatoon requested that Insightrix conduct both a telephone and an online survey for 2010.

In previous years, the sample size for the survey consisted of 500 randomly selected participants
who were contacted via landline telephone. For the 2010 survey, by contrast, 500 randomly

selected citizens were contacted via telephone, and an additional 804 citizens were selected to
participate via online panels.

As noted above, in an effort to obtain a better demographic representation for the survey results,
the 2010 research has been conducted with Insightrix’s online panel, SaskWatch Research.
Briefly, SaskWatch Research is a minimum double opt-in panel. This means that each panelist
goes through at least two rounds of acceptance to help ensure that he or she truly intends to be an
active member of the panel. To join the panel, a potential panelist must engage in a relatively

extensive process that involves completing a detailed membership profile survey and then
clicking on an activation email.
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Because the age and gender of panel members is known, Insightrix is able to set precise quotas,
by both demographic factors, to ensure a close match to the general population is achieved (for
more details on the panel, see Appendix B of the survey).

Both the telephone and the online survey were conducted during the same timeframe (between
October 18 and October 29, 2010). The margin of error for the telephone survey is equal to +4.4
percentage points at a 95% confidence interval. SaskWatch Research currently represents more
than 9,500 Saskatchewan residents, with more than 3,000 residing in Saskatoon. Margins of

error are not applicable in online studies, although this does not discount the quality of the
findings from the online research.

Online respondents tend to offer slightly lower ratings on scale questions such as satisfaction or
likelihood of usage. This trend has been noted in several tandem studies conducted by Insightrix
where the same set of questions is polied to a sample of telephone and online respondents.

Key Findings of the Survey

e The telephone data is not weighted to account for a match to the population by age and
gender. Therefore, these numbers will shift a little,

e Perceived quality of life remains strong (presently 91.4% of telephone respondents rated
their quality of life as good or very good). Assessments are slightly lower among online
respondents (88.3%).

e Crime and policing remain the most frequently mentioned priority issue facing the city
today (20% among online respondents and 16.2% among telephone respondents).

o Traffic flow and congestion has risen sharply compared to 2009 (18% of telephone
respondents list it as the most important issue, up from 8% in 2009; 16% among online
respondents). Closely related to this, infrastructure is listed as a key priority to 20.3% of
online respondents and 7.8% of telephone respondents. This increase can be attributed to
the closure of the Traffic Bridge and the rehabilitation work being done on the Idylwyld
Freeway and 8" Street (for a detailed breakdown, see page 15 of the Survey).

o In terms of overall satisfaction with civic services, 92.2% of telephone respondents are
“very satisfied” or “satisfied” and 82.6% of online respondents are “very satisfied” or
“satisfied” (for a detailed breakdown, see page 19 of the Survey).

e Ratings among telephone respondents are in line with 2009 (92.2% very satisfied or
satisfied in 2010, versus 90.4% in 2009).

¢ Among both telephone and online respondents, the services rated the highest in terms of

importance include quality of drinking water, fire protection services, and police services
(for a detailed breakdown, see page 22 of the Survey).
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e In terms of the City's performance in delivering key services, the top services that
received the averape highest ratings include the quality of drinking water, fire protection
services, electrical services reliability, treatment of sewage, accessibility of City parks,
and police services. As anticipated, ratings from online respondents are generally
somewhat lower than assessments provided by telephone respondents (see page 24 of the
Survey). ‘

o Golf courses, front-street garbage collection, back-lane garbage collection, and parking
enforcement represent areas where the level of satisfaction with the service is higher than
the level of importance.

e Service delivery performance ratings have increased in areas including: landfill services,
sewage treatment, and quality of drinking water; however, in areas such as maintenance
of major roadways and freeways, ice and snow management, and mosquito control, the
survey shows a decline in the City’s performance rating in 2010,

Other Areas of Interest

Perceptions of Property Tax Spending

o The largest proportion of 2010 telephone respondents (35.2%) admits they do not know
what percentage of property taxes go to the municipal government. Only 13.4% correctly
identify that between 41% and 50% of property taxes go to the City of Saskatoon.

s Results from online respondents demonstrate a similar proportion who correctly identify
the percentile range (12.9%); however, significantly more residents indicate that they do
not know (61.3%) how much of their property taxes go to the City of Saskatoon.

Perception of Value for Property Taxes

e A majority of both telephone (86.6%) and online (64.9%) respondents feel they receive
good or very good value from their property taxes. However, online respondents are more
likely to report that they receive poor value for the property taxes paid.

Method of Receiving Information

e A majority of online respondents say they prefer to receive information about City of
Saskatoon programs and services through the website (51.6%) or the media (49.4%).
Other commonly preferred sources among this respondent base include: utility bill
stuffers (39.8%), radio ads (37.2%), flyers (35.7%), and TV ads (33.8%).

¢ Conversely, the most popular option among telephone respondents is flyers (33%),
followed by the website (27.4%), utility bill stuffers (23.6%), and print ads (22%).
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Likelihood to Use Social Media Tools to Receive Civic Information

Online respondents are notably more likely than telephone respondents to say they would
use social media to access civic information. In particular, over one third (36.9%) of
online respondents are either very likely (8.5%) or somewhat likely (28.4%) to access
such information sources.

In comparison, about one quarter (28.2%) of telephone respondents indicate a similar
likelihood. Nearly one half of telephone (48.6%) and four in ten online (38.9%)
respondents are not at all likely to access civic information through social media sites.
This finding suggests that we must continue improving our current methods of sharing
information in order to serve those who do not use social media.

Comparatively, younger respondents are significantly more likely than older respondents
to be very or somewhat likely to access social media content from the City of Saskatoon.
This finding suggests that if the City desires to reach out and communicate to younger
city residents, social media may prove to be an effective medium.

The most prevalent reason among both telephone (33.4%) and online (40.9%)
respondents for being unlikely to access City of Saskatoon social media content is that
respondents do not use social media.

However, given the prowth in the City’s social media statistics, it appears that
Saskatonians are utilizing social media for information.

FINANCIAL TIMPACT

The cost to perform the 2010 survey was as follows:

$13,257 to conduct the phone survey (500 respondents)
$11,560 to conduct the online survey (804 respondents)
$24,817 total cost

The Administration is recommending that the 2011 Annuat Civic Services Survey be conducted
in May and that the survey again utilize both telephone and online formats.

ENVIRONMENTAIL IMPACT

There is no environmental impact.

PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.
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ATTACHMENT

1. City of Saskatoon Annual Civic Services Survey, November 2010, prepared by Insightrix

Research Inc.

Respectfully submitted,

Paul Gauthier, General Manager
Community Services Department

Mike Gutek, General Manager
Infrastructure Services Department

Marlys Bilanski, General Manager
Corporate Services Department

Murray Totland
City Manager

Jeff Jorgenson, General Managerx
Utility Services Department
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' SUPPORTING THE HOUSING CONTINUUM

so N 51500 |

Social Housing

® Shelters
= Crisis/Intervention Housing
= Subsidized Housing
= Supported Living
Low Income
Long Term Disabilities
Addictions

City of Saskatoon Incentives:
¢ 10% Capital Grant

e Direct Sale of Land

» Priority Review Process

» Waive Development Charges

. Supported Ownership

INCOMES SUPPORTED

$52,000 $70,000

Entry-Level Housing Market Housing

& Rental Housing

¢ No Assistance

= Variety of Housing and Prices

¢ Sufficient Incomes to Secure
Financing

¢ Low Interest Mortgages
» Deferred Mortgages
¢ Shared Equity

* Forgiveable Loans

¢ Capital Grants

» Secondary Suite Program

* Publicly Operated Rentals

* Faith Based Capital Support
* Voluntary Sector (Habitat)

City of Saskatoon Incentives:
¢ 10% Capital Grant

¢ Mortgage Support

¢ Rental Land Cost Rebate Program
» Direct Sale of Land

* Priority Review Process

» Waive Development Charges

City of Saskatoon Incentives:
e NEW - Equity Building Program

? f l- L]
Credit Union j

City of
Saskatoon

T Juawiydeny
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Genworth _
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Canada N 2060 Winston Park Drive
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October 8, 2010 : _ S09207.3301 fax

Neighbourhood Planning,

Planning and Development Branch

CommUnity Services Department

City of Saskatoon |

Attn: Mr, Alan Wallace

RE: New Equity Loan Program 2010 (revised - Oclober 8, 2010)
City of Saskatoon

Dear Alan,

Further to our conference call, we are pleased to confirm that in principle the new Equlty
Loan Program as discussed would be eligible for Genworth Mortgage Insurance. While
the usual terms and conditions of our mortgage insurance coverage apply, we are
prepared to make some exceptions to our underwriting rules and pricing parameters in
recognition of the special nature of the program.

Program Summary:

The Program will provide a loan equal to up to five percent down-payment to moderate
income households to purchase a principal residence of their choice iii Saskatoon. The
income levels being supported under this program are in the range of $44;500 and
$52,500 for families with or without dependents respectively, to $70,000 per year. E
E
The loah will be unsecured and will be channelled through and administered by Aiﬁnlgy
Credit Union. It will carry a low interest rate (e.g. the rate fm A 5 year term deposit) aud
will e fully repiid at the end of 5 yeais.

In summary, the city would make these funds available for down-payment loans while’
receiving a normal rate of return. The purchasers would not need to accumulate a down-
payment from their owi resources, although they would need a stable income and good
credit to caity the debt.

Genwvorth Firancial Mar tyoge nsarance Cornpany Canada




Morigage Terms:

For the purchasers’ security, we require financing with fixed-rate S-year term mortgages;
amortization periods may be up to 35 years. Maximum Imn (before the premium) must
not exceed 95% of the value of the home.

Underwriting and Premium Rate Considerations:

The stiucture of this transaction closely resembles Genworth’s Cashback Equity program
and the borrowers should meet Genworth's underwriting criteria under that program at
the time of approval, The monthly fee/repayment amount can be included the TDS when
calculating debt ratios.

To show its suppoit for the affordable homeownership initiatives of the City of

Saskatoon, Genworth will waive the premiuin surcharge associated with the insurance of

loans where the amortization is in excess of 25 years AND will price the product under
its Homebuyer 935 program. For example, on a 95% loan, this is a savings of 0.15% on
the base rate + 0.40% surcharge for a 35 year anioitization, resulting in a savings of 55
bps or $1,100.00 on a mortgage of $200,000.

Genworth will need to review and approve the final terms of the program and the
Lender’s underwriting criferia. As usual, the Lender will be responsible for proper legal
documentation of the transaction and nust ensure that the funds for the down-payment
ate-in place at ot prior to closing, It is understood that Genworth may withdraw this
approval in principle or amend its terms at its sole discretion but that no such amendment
would affect Commitments of Insurance already issued by Genworth on individual loans.

Genworth Financial Canada is proud to provide these special considerations in -
recognition of the efforts by the City of Saskatoon fo make homeownership more
affordable in Saskatoon. We wish you every success in this endeavour.and look forward
to the final documentation on the program.

Yours truly,

Linda Belanger'
Leader, Community Relations
Genworth Financial Canada

cc: Dana Szafron, Genworth Financial Canada, Saskatoon
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October 7, 2010 1000, 7Tth Avenue SW Suits 200 1000, 7e avenue 5.0, Porte 200
Calgary, Alberia Calpary {Alberta)
TP 5L5 T2P 513

Attention:  Paul M. Gauthier
General Manager - Cominunity Services Department

City of Saskatunn
222 - 3" Ave North,
bas!xalt_oc}n_, SK S?Ixﬂ}.]_ﬁ
Rel CMHC non-traditional down payment sources

City of Saskatoon — “Entry Level Equity Investmant Prograny™

Thank you for the opportunity to review the financial assistance offered by the City of Saskatoon nnder the
proposed “Entry Level Equity Investment Program” fo- determine if the assistance can be used to qualify
borrowers for CMHC Homeowner Morigage Loan Insurance (MLI).

Iis ackﬂawledged that the program is still under dev clopment, However, for the purpose of providing the City
with some guidance regarding program . direction, we have highlighted ceriain key points which would best
describe the proposed progran, as we understand it, and also-allow CMHC (o recognize the financial assistance
offered by the City (i.e. equity investment equivalent fo 5% of sales price of the property} as down payment under
CMHC's non-traditional source of equity palicy (previousty known as Flex Down):

= Approved Lender: the City of Saskatoon hag designated Affinity Credit Union to administer and manage the
program.

= Eligible. App]mnms. the marketing of this program will be directed to households in Saskatoon and surrounding
area varning between $44,500 and $70,000, No income restrictions apply for CMHC MLI purposes - debt.
servicing ratio maximtims are noted below.

= Elipible Properties: New and existing, 1 to:4 unit, owner-occupied properties (for CMFC insured properties).

= [ocation: Saskatoon — Saskatchewan.

UANADA MORTEAGE AND HOUSNING COREDILATION ECETETE DANATIENNE DHYFOTHEGUES BT PE LOGEMENT




Canadi

B Down payment soerce {Efﬂi!ﬁ i

o The down payment will come from an equity investment from the City of Saskatoon and will not be
gecured by registering a caveat, second morigage or otherwise on fitle — rather the City and Affiniry
Credit Union will assume responsibility for any defaulf on this investment.

W]

The equity invesiment from the City will be channelled through Afitaity Credit Union,

a The Afﬁnity Credit Union will be responsible to retain on their file all the documentation confirming the
source of down payment and handle ail adminisiration of the programi,

o The maximum equity irvestment amoun t made available by the City will be equivalent to five per cem
{5%) of the sales price of the property.

o The equity investment will be- Tepay able after a period of hve vears or if the property. is sold. In the event
of the sale of the property prior to the end of year 5, we would expect that the City will. consider
transferring the equity investment if the purchaser rz.quu'ed the same level of assistance.

a The borrowers will pay a “participation fee” to neeess the program (interest only), The participating fee /
rate .of return to the City will need fo compare to or be lower than market rates paid on the CMHC
mortgage logn (normally this will be 2% lower).

v CWMEC insured loan purpose: Purchase or refinance.

= CMHC insured loan disbursement: Single or progress advance processing. Affinity Credit Unibn will need (o
‘ensure that the equity investment from the City will ba available on closing or befo:e the first edvance is
processed. Note that access to funds will be pr O‘i'ldﬂ.d by the City and transferred to Affinity Credit Union ina
lump sum (estimate 33 Mﬂhcn).

' Amortization! Ammortizations up fo 35 years will. be made available in order 0 reduce the monthly mortgage
payments and ensure the financing is even more aceessible. CMHC mortgage loan insurance premivm surcharges
" will apply to the extended amostizations.

= Borrower qualification / Debt-service ratios: the Approved Lender will yerify that Gross Debt Servicing (GDS)
and Total Debt. Servicing (TDS) Ratio maximums sre below 32% and 40%, respectively.

o To alleviate the potential risk created by the City ;_'t;;:ﬂ]liﬂ_g the equity _i];\restment after 5 vedrs and 1o
ensure that sufficient funds: will be available 1o repay the City, the borrowers will need to envol in a
savings plan (via Affinity Credit Union) — with squal monthly instatments equivalent to the equity
invéstment amortized ovér the first § years {capital / interest), The payments associated with the savings
plan will need to be included in the Total Debt Servicing Ratio (TDS).

= CMHC insured loan processing: All applications niust be submitted to CMHC electronically. through the CMHC

-emili system or CMHC fax/web emili platforms. Non-traditional source of equity will be used when identifying
the Source of Equity in the emili system.

“AMADA MOBETGAGE AND HOUSING CORPORATION  SOCIETE CANADIENSME DHYPOTHEQUES ET DE LOWEMENT



Canada

in addition:

¢ The CMHC insured loan will néed to be secured by a mortgage registeéred and maintained in first priority position,
Loans secured by a chattel morigage or personal property security regisiration, as well as propercies locared on
reserve without a ministerial loan guarentse, witl not be permited.

= Irthe event that a borrower is unable fo repay the full amount of the equity investment after § years or upon resale
of the property, then the City and Affinity Credit Union have agreed to cover all of the risks relating to-the equity
investment.

“ The down payment will be borrowed and therefore, will not be insured by CMHC and should not form part.of the
first priovity charge.

= A leter of understanding between the City and Affinity Credit Union is currently being drafted along with the final
program description and operating agregment. All of these documents will need 1o be reviewed by the Affinity
Credit Union ‘to ensure that thev meet all of the Financial Institution’s reqoirements, CMHC's weneral
requirements and product specific requirentents and the Department of Finance requiremenis.

In summary, based on the above understanding, CMHC has® défermined finaneial assistance offered by City of
Saskatcon under the Eniry Level Equity Investment Program may be used in qualifying borrowers for CMHC
Homeowner Mortgage Loan Insurance.

Terust this iy satisfnetory and if you have any questions, T am avsilable fo discuss.

Yours sincerzly,

T Lee

Regional Manager - Insurance Underwriting, Real Estate and Default Management
Canada Mmtgai.e and Housing Corpatation {CMHC)

Prairies-and Territories Region

CANADA MORTGAGEAND HOUSING GORPORATIOTN SOTIETE GAMATITRNE DHYPOTHEGUES FT DF LOGERENT



Attachment 1.

= Saskatoon Airport Authority

‘August 19,2010 ' o " Our File; 5168-4

Ms. Joanne Stevens, CMA
Office of the City Treasurer
City of Saskatoon

222 — 3" Avenue North
Saskatoon, SK.

S7TK 0J5

Dear Ms. Stevens:

Re: Saskatoon Airport Authority — Prop.ertv Taxation

Thank you for recent e-mail regarding the expiring property tax agreement. As you are
aware, the City of Saskatoon and the Saskatoon Airport Authority (SAA) have developed -
and agreed to a property taxation methodology that is stable, non-controversial and
reflective of the economic realities of both entities. In 2004, based upon the agreed
methodology the City of Saskatoon and the Saskatoon Airport Authority (SAA)
established a formula for the payment of a grant-in-lieu that addrassed a number of
Issues related to the taxation of the Saskatoon airport. -

The Cities and Airports located in both Regina and Saskatoon have requested that the

Province incorporate this grant in lieu of tax formula into the relevant section of the
Cities Act, however this has not yet occurred. While this process of amendment to the
Cities Act is being pursued, both the City of Saskatoon and Regina have granted their

‘respective Airport Authorities partial property tax abatement. In Saskatoon - that

abatement is due to expire after the 2010 tax year. The Saskatoon Airport Authority
asks that the City of Saskatoon consider extending the partial property tax abatement
for a further 3 years or unti the Province amends the Cities Act as it pertains o the :

taxation of Airport Authoriiies.

The SAA .continues o meet and comimunicate with the Province in pursunt of the
legislation and regulations to incorporate the concepts and the GILT formula as
supported by City, the Saskatoon School Boards, the Library Boards and ourselves.

- However, it is now evident that the legislation and regulations will not be in place prior to

the 2011 taxation year. - The SAA is requesting that the tax abatement as previously
granted by the City of Saskatoon be extended for a further 3 years, or until such time as
necessary for Provincial legislation and regulations to get passed. We would propose
that the extension be based upon the same concepts and prowsmns as previously

agreed to,

it is hoteworthy that the concepts, provisions and grant-in-lieu formula agreed to is
achieving all of the desired resulis being sought in the joint proposal from. City
Administration and the SAA. It has resulted in a fair and non controversial payment in
lieu that has guaranteed the City a minimum payment that has grown with the volume of
air traffic at the airport while adding the stability necessary for the SAA to continue to
make significant investment -in the airport infrastructure essential for continued

economic growth in the community,

Suite #1, 2625 Atrport Drive, Saskatoon, S, Canada S7L 7L1 © p 306.975.4274 o f 306.975.4233 » www.yxe.ca .




g, i Angust 19, 2010

We appreciate the City's recognition that an efficient, expanded, more modemn

_ airport will assist both our community airport and the City achieve our economic goals.

We ask for your consideration in extending the property tax abatement which is.about to
expire. Your continued support has been instrumental in moving this important matter
forward and we Jook forward to working with you in encouraging the Province to.
establish a long-term mutually beneficial method for assessing and taxing airports.

Sincerely,

W.A. Restall,

Chief Executive Officer

cc: Drew Britz, Saskatoon Airport Authority
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Attachment 1.

- LIENS OUTSTANDING 2010

Cliss Predominani Use Roli Numnber Arrears
COMM Auto, Repair Gamge 3,000 514717950 55.554.82
CObiM Land, Undevelopod Commerginl ATIRIT240 §2.757.65
COxM Lind, Undeveloped Commereial 414017250 §2,157.86
COMM Qe Bullding 4493006050 5641043
MM Offace Buikding 505024000 57036179
COMM Restumnt ARSH20740 $41.265:54
COMM Store, Retuil 4740218930 1432042
NN Store, Retaif METIIO50 S10.974,44
COMM Warghowse, Storttge 3-1 3% ofTice 451018 RT.¥E05
COMM Warchouse, Steeage 3-12% office AG129000 56.316.12
COnIN Warchouse, Starpge 3-§386 wiTice: Fagpoono 51.6539.46
COND Conda, Bane Land AG56HI285 SH.582.03
COND Conda, Bare Land I04ADD4LS 54, 149,10
COND Cunde, Dore Land 504400745 "32.97030
COND Condg, Hew: Land 523907205 5423003
COND Condo, Bare Lend 533808710 F3.625.13
COND Condd, Bare Land 535811470 54,679,350
COND Condo, Rure Land J3ARI1783 $3,287.6%
COND Cuonile, Nure Land 535‘318246 - 23.879.20
COND Cando, Barc 1.and 363306740 $3.341.60
COND Cunder, Bure Lopd S65308680 £5,820.23
COND Condo, Lowrise 433213610 5363147
C‘OND ' Csdo, Lusrise 455231348 21043
CORD Condo, Lowrise FT3TI0085 ¥3,986.19
Canp Condo, Lowrise 484624167 51.939.30
COND Condo, Eowrise 4R5A30230 %4,405 52
COND Condo, Eowrise 495571950 $3.935.13
COND Condo, Lowrise 504839662 $587.02
COMD Cando, Lowrise 314435060 51.348.964
COND Condo, Lowrise ANA31375 52.7649.12
COND Candu, Lowtise : 518002380 5780689
COND Conde, Lowrise 15144307 5133960
COND Conda, Lawrise SIS133H05 51.295.23
CONE Conda, Lawrise 315t33115 AU
COMD Conda, Lawewse - 35133130 S1.337.59
COND Conda, Lowriss 315133135 569147
COND Condo, Lowrise 515133160 F1.3809. 10
(TN Condo, {.owrise F5133163 %1,396,53
CORD Condo; Lowrise S15330860 SLARIOR
COND Conda, Lovwrise 515730125 FLOWLL
COIND Condo, Lowrise SI5TIRGS $3.281 .96
COND Condo. Lowrise 525703680 F1L,0697.03
COND Canduo, Lowrise 53917195 $i.481.22
COND Conilo, Luvwrise 533401827 a8 JREH
COND Condi, Livwrise FISHIONF R2O73.52
COND Conlo, Lowrise 535830 $1,865,73
TOND Conde, Lowsise 555608625 F2955.4007

Monduay, Jonemry 24, 201 Page 1 of 6



LIENS OUTSTANDING 2010

Clnss Predominant Use: Roll Number Arrears
COND Condo, Townhouse 435302370 §4.435.07
CUND Conde, Townhause 475940520 5393626
COND Conda, Teonwihanse 525827165 53.761.61
RREY Leavrise, Ml ftes SIMRGE6A0 $25.152.63
RES Eaird, Undevilopet Ros 04716500 $35,680.54
RES Land, Undeveloped: Res 503223900 34,567.86
RIS Miixed, Rey <4 & ofher Present Use - 4TELOBEDD £3.025,85
RES Mixed, Res <4 8 other Present Lsa 0SNG 750 %4,168.73
RES Single Fumily, Detached 435730300 $6, 7932t
RES Single Fumily, Detaehed 135230800 450472
REY Single Family, Detached 435245100 $3,672.06
RES Singke Family, 12eached FI5308200 $3.351.00
RES Single Fomity, Putuched 4452( 1450 $3,343.41
RES Single Family, Detuched 445400304 $1.004.495
RES Single Panily, Detnched Ad5a12050 $3.607.56
RIES Single Family, Datvched 4454276540 FAGLS0
RES Stngle Fanily, Detieled F4345K500 $3340.90
RES Sinple Farmily. Detiched 455223000 $0.552.73
RI:% Sinple Family, Dainched 455226650 H6,395.69
RES Single Fumlly, Detnched 455229979 §6,200.70
RIS Single ani.l}', [etachcd 4353085MH HT1.437.45
RES Sinple Family, Detuched A4 1200 5728499
RIS Single Fumity, Detushed 464506200 §.468.2)
REES Slisgle Fumily, Detaclied §04.54 7200 SE762.11
RES Single Family, Detoched AGHE0DI00 80,652.19
RES Single Fantily, Detachued 6451 3100 $6,830.92
RES §ingle Camily, Detnched AEATISAS0 5$3,330.96
RIS Single Frimily, Delached 46517700 53,405,123
RES Single Family, Ceincherd 465206080 %6,990,08
RES Single Fantly, Detnched #5361 5400 %6,146,63
RES Single Family, Delashed 465630800 S6,278.80
RES Single Family, Demched 465911750 SUN51.67
RES Siangle Fumily, Botoched 4744350600 36,127.62
RIS Single Fumily, Detached 474500200 4,661 .55
RES Siigle Family, Detached 474503550 $3,741.23
RES Singie Family, Detachod ATLS05950 $5,325.96
RES Single Family, Detoched A TAF003F0 $3.B62.00
RES Single Frotily, TeGiched F14600640 Fo.188.32
RES Single Fuenily, Detached 4740401640 $4 BIR2S
RES Single Farnily, Detached 47462040 S LRSI
RES Single Family, Datached R0 450116
RES Single Fumily, Deeled 474723194 F1.673.42
RES Single Family, Detachad 474727080 $2,371.34
RES Singte Family, Dotsched 903200 $3,848.52
RES Single Family, Detaslied 474921400 $5,300.60
RIES Singke Family, Darached 474023330 305793
RIS Single Family, Detached FPALIHI0 FlLeE1E6

Mondoy Janury 24, 204
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LIENS OUTSTANDING 2010

Class Predominant Use Roll Number Arrears
RIES Single Farily, Detached 475123750 §3,456.50
RES Single Fomily, Detached 473205650 54.091.88
RES Single Fomity, Detached 475210500 $4.132.73
RES Sinple Fomily, Detmched 475511 00¢% 56.644.9¢
RES Single Femily, Detached 41501 1340 35,384,235
RES Stngle Family, Dretneched 473613086 $6.503.15
RES Single Family, Detached 473620990 §5.446.02
RES Single Family, Detached 4756356130 $8.856,50
RES Single Family, Detnehed 475727850 §4.159.33
RES Single Famdly, Defached ATISNS6EIE LSRRI
RLS Single Famiby, Demched 484300586 53,780.54
RES Single Family, Detached 43437150 §3,208.35
RES Single Fumily, Dutociul 484334750 $5.112.53
RES Single Family, Detached 484337550 F4.935.04
RES Singhiz Farmily, Dawached 484405950 $4£,271 31
RES Single Family, Dotached 484422490 . F2.697.68
RES Single Family, Detached 454428420 54,585,454
RES Single Family, Ditachod 484430210 $3.560.79
RES Slpgte Formily, Detached 484504910 $4.24 ] 48
RES Singie Fomily. enched 483514700 $2,766,40
RES Sinple Family, Detrclisd SE4317340 4,280.78
RES Sungle Tunily. Detached 484523150 54.925.39
RES Single Famity, 3elached HAGHE 700 5287551
RES Sinple Family, Detached 846054060 _52,588.81
RES Single Eamily, Detoched 4HR 1700 S350 63
RES Single Family, Detached 284K24700 SLO01 46
RES Kingle Family, Detoched 484832850 £3.542 34
RES Single Family, Detached AFIBI3IF0 $1,741.29
RES Simgle Family, Déached A8E904950 $4.220.42
RES Single Family, Detgched A44918130 $3.273.95
RES Single Family, Detashed 483012300 $1,572, 1%
RES Single Fannly, Derached 434923550 54.826,20
RES Single Fumily, Datached 484832450 52499085
RES Single Fantily, Dedached 484432950 $3.77d4.48
RES Single Family. Dawdhad 483127000 40393
RES S'ttig]c Family, Detoched 485154700 REOTHSD
RES Shirgle Famiky, Deduzhed 4B $:,463.20
RES Single Pamily, Delsched AB3303250 §£3,310.24
RES Singlc Family, Detached 485509240  55,605.27
RES Single Family, Detached A85T07R50 53181
RES Single Family, Detached A04246200 $3,266.16
RES Single Family, Detached 94341200 54,121.68
RES Sinele Family, Detoched $H405350 $3.094.34
RES Single Fmily, Detoched 494412450 $2,105.3
RES Single Family, Detached 484432830 $4.787.28
RES Singke Famiby, Doeelied 4245058350 52.769.70
RES Single Famiby, Deinched 48961 1300 F3.R0047

Muondwy, Jossary 24, 2001

Puga X of &




LIENS OUTSTANDING 2010

{lass Predominant Use Roll:Number Arrears
RES Single Fumily, Detnched 484621300 $2,049,71
HES Singte Family, Detached EE Ly s $£4.798.79
RES Single Family. Demched A2ATIB050 $4508.71
RES Single Fumity, Datcived 4ETIITON §3.403.67
RES Single Family, Dotached AR4R04850 $4,600.1 1
RES Single Fomiy, Detdcld AR RS2 765412
RES Single Funiby, Detached 494520650 $3. 288 92
RES Singhe Fumily. Detached 491826400 %9,532.85
RES Singte Faitly, Detaced AR TONY £3.630.79
RS Single Fasily, Detached S94R32450 2,133,485
RES Siinste Faemaly, Vit 94836850 $2.643.73
s Singhs Family, Deticked 4545390600 ST A9665
RIS Singte Family, Deiached AYSS065 5482725
RES Single Funily, Detatehed 25506550 $5.0167.91
RES Singhe Famidy, Derachod 49530700 F6.851.93
RES Single Fumily, Detached 495R 50020 5,420
RS Single Fomily, Detached SH4MI235() ZARIBAS
RES Single Fuosily, Detachied S0A324250 S, 189 55
Ri:S Singhe Poeniity. Detched SN4405400 $5201.07
RES Singhs Family, Detachid SIS 15200 $4319.75
RIZS Siongle Fanily, Detachud SARIN100 52,594, 2h
RIS Kingle Family, Denwhed S046L 3400 3347531
RIS Sinple Family. Dotsched 504615420 £3,242.25
RES Sipgle Family, Dotdied S04628150 $2 12820
HES Singlc Vamily. Detached SUIT 2300 £1,358.22
RES Single Family, Detached J037 1430 F35B3R0
RIS Single Family, Dotached 304725600 ¥2,560,37
RS Single Family, Datachied SOA72TE00 $4,356,10
RES Single Fomily, Dekielied S0472RUN $2,398 0t
RES Single Fanily, Detached S047 2R $1528.16
RES Single Family, Deiached SO473255¢ 5179202
RES Single Family, Deiaelicd ALTIFIUG 3514406
RES Single Fomnily. Detmched 304803300 Rl 2 2
RES Single Family, Detachied S8 2177
RS Single Family, Duiached 504826210 S2.942 46
RES Single Fumily, Detiched 504%31350 L1270
RIS Singhe Fomily, Detached 504909650 $566.97
RES Singhe Fumily, Detsched 04920 510,389,537
RES Single Fumily. Deiaclicd 04937200 $4.393.63
RES Single Famiky, Detacliod 505226250 F4.673.21
RES Singte Fumity, Demachued 305722560 $3,101,51
RES Singte Famity, Detached S 1EA3900 LR AR
RES Single Family, Detached S1LEa19950 F.B63.19
RES Shirghe Family, Detpelicd 51620230 5579409
RES Singlc Fumaily, Detiched SEALI950 $4,802.82
RES Singde Farrily, Detachid 514703300 $1487.68
RES Single Family, Deoached AT 203734

Maodny. Jaruary 24, 2041
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LIENS OUTSTANDING 2010

Mooy, Joreary 24, 204 |

Class Predomimant Use Roll Mumber Arrears
RER Single Fomdly, Detsched 51470408350 32,4053
WES Singhe Family, Detached 514823650 131643
RES Single Family, Detaclued 4527800 $23 BIR.45
RES Sirgle Frmily, Detnched S14830400 £1.m33.29
RES Slngle Family, Detiched “314832250 $2.87282
RES Sitghe Fanily, Deteilied S14834460 $3,404.52

RES Stugho Famaly, Detiched S14001400 §3.277.49
RES Sinule Farpily, Detached 5151:{]2-100 1195064
RES Singlc Foeibly, Detachicd SESTEIB00 5542454
RES Singla Faeily, Detachud 515201900 $4,11B6.60
RES Single Fumily, Detached SES324T5D £3.32647
RES Sinple Family, Detached 5307400 BRH2TAS
RIS Single Family, Detached 515317250 SE9.501.113
RS Single Fomily, Detached JEBTES5O0 13 344,14
RES Singls Farnilly, Bevached 51342249 S4LETRE
RES Single Family, Detached FISS12450 56, 149.00
RES Stoghe Family, Dotuched STan}ahal $1.636.78
RES Staple Family, Detached SISTLIY0 847879
RES Single Family, Deached §15827054 $1.507.13
RES Single Family, Dviached §24302%04 S4.769.6%
RES Sinple Family, Detnehed 4409370 $6.871.5t
RES Single Family, Degnched 329302018 A7
REY Hingle Family, Detieched F2AAMA300 18,009,132
RES Single Faity, Dentched S24ENRE50 £2,.407.58
RES Single Family, Deached SMAREIG00 $1.295.00
RE® Single Family, Detached FHIH20390 541,354,380
RIS Sinle Fanily, Derpehed 52501195¢ L7835
RES Single Family, Detched 325012950 $337.28
RES Single Family, Deytched 23019900 S1527.08
RES Single Family, Detached 525037400 S3.141.50
RES Single Family, Getnched SI5MNGEN $4,8459.22
KRES Single Family, Detnched F2H105450 $4.049.92
RES Sinpgle Family, Detached F2E116050 S6.120.67
RIS Sinple Fomily, Derached 325213551 $5.064.06
RLS Single Family, Detaehed §I5I2603) SE .M
REX Single Family, Deizched 325233154 23.867.06
RES Single Fomity, Detacheg S25310600 $3.649.54
RES Singhe Famidly, Dewched 32532540 $IBI16A3
RES Single Fomwily, Detzched 525433180 $6,354.59
RES Single Family, Uctaahad 325436240 11360035
RES Single Family, Dewched S25438830 $7.297.22
RES Singde Family, Derached 525016200 f6.811.00
RIS Single Famity, Detaehed FAFFIBOANG $5.590.08
RES Sinpgle Funily, Dauchaed 525926450 Si0.062.67
RS Sirihe Famialy, Deeched 334003300 $4.374.87
RIS Single Family, Detached 33500931 54.512 6t
RES Sinple Family, Detached 335007650 £2.18337
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LIENS OUTSTANDING 2010

Class Predominant {ise Rall Numbey Arrears
RES Single Family, Dewched 35030504 $6,561.76
RES Single Family, Detiached 533114600 $3.317.59
RES Sinple Family. Deluched 335309100 o, 50241
RES Sinphs Family, Deluched 535335504 5200152
RES Stngle Family, Demshed 335526350 S8.4835.10
ES Single Famify, Detached 335636040 35.935.25
RES Single Frmily, Oelacksd 3583100 SH0054.73
RES Single Family, Detached 335903640 $15.3045,18
RES Single Family, Detachied 535903990 $0.437.71
RES Singde Family, Dewched 333906200 $12.003.24
RES Single Family, Detached 345026860 8554732
RCS Single Family, [xgached JESTUHMA0 B4 61676
RES Single Family, Detached 545101600 5420043
RES Single Family, Delached 543329100 56,354.24
KES Single Family, Desehed 545517740 3604941
RES Single Fumily, Detoched 345624800 3591929
RES Single Family; Detdched 343710640 823,00
RES Single Fumilsy, Detached 345803950 3431020
RES Single Family, Detsehed 33420430 $1,127.54
RES Single Family, Detached 355423200 $2.294.48
RES Single Family, Detwhed F53308300 $5.043.30
RES Siple Famlly, Detached 355604750 574328
RES Single Fumily, Detuched A35730600 55,722.17
RES Single Family. Detuched 565320000 57.547.30
RES Single Fumily, Delached JOSIFIBOM %8.595.07
RES Single Family, Delached 565333250 $3, 134,05
RES Single Fumtily, Seme Detached EIEEx] 1kl $3.307.95
RES Tovathousc, Res-1 unit {One Title} 483503130 194 48
RES Tuwnhouse, Res=2 unit {One Title) 534804550 53043 44
RES Toswnhouse, Res-2 unit {One Title 324913410 $8.770.482
RES Townhouse, Res-2 unit {Two Tithes] 474331200 rra91.97
RIS Townhouse, Res-2 anil { Twe Titles) 5509340 &4 58t.50
RES Townhouse, Res-2 wnit {Twa Titles) 5514391 54.238.65
RES Tawshowse, Res-2 anil (Two Tilles) TE4ROE SR 54,431,068
RES Townheese, Res-2 onit {Two Titleg) F34933594 $4,370099
RIES Townhouse, Res-2 unit (Two Titles) 535611369 F4,745.53
RES Townbiuse, Res-2 unit (Two Titles) F6II00H0 $4,834.85

Tota 31.433.203.99

Monday, Junuary 24, 2011
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LIENS OUTSTANDING SUMMARY 2010

Predominant Use ' Arrenrs
I Aulo. Repoir Garape <5000 S3484.82
2 Land, Unilevelgped Commercil $RA18M
2 Office Building 677022
1 Respaurant $41.265.54
2 Store, Retail 525494, 4%
k| Wirehouss, Staroge 3- 122 0ffice . S15037.51
3] Condo. Hare [.and §44.575.47
26 Conde, Lowrise SOADKIN5
3 Condw, Townhouse ‘ . 12, 130.54
1 Lowrise, Mulli Res $35.152.63
i i, Unibewshoped Bes Fol, 51840
2 Mixed, Res <4 & otiver Present 1se 83,702 5%
20 Single Famity, Detached $99.535.49
] Single Family, Semi Detoched $3307.93
3 Tm\-.nhuuse, Res-3 umit (One Tishe) £22917.76
7 Townbomse, Res.2 uuit (Two Titles) H10.794,n7
273 Taial $1.413.703.95

Monduy, lunweny 14, 3018 Poge | of |




CITY OF SASKATOON

ANNUAL CIVIC SURVEY

"”'i'nsight'

November
2010

Report Compiled by
Insightrix Research, Inc.
1-3223 Millar Avenue
Saskatoon, Saskatchewan

T: 1-866-888-5640 F: 1-306-384-5655



Executive Summary

Introduction and Methodology

In November 2010, the City of Saskatoon contracted Insightrix Research, Inc. to conduct its
annual civic service satisfaction study with citizens. This marks the second year Insightrix
Research has conducted this study for the City. Overarching objectives of this research include:

e Perceptions of the quality of life in Saskatoon;

¢ Understanding what citizens believe is the most important issue facing the city;

e Population’s perceptions of importance and satisfaction relating to the services provided
by the City of Saskatoon;

e Perceived value for property tax dollars contributed to the city;

e Tracking perceptions and satisfaction with the above areas over the past several years;
and,

e Address a topical issue for the year (this year the topic was to understand interest in
receiving information about City programs and services via social media tools).

Historically this research has been conducted via telephone with a random selection of
households in the city. In an effort to reach a greater proportion of younger individuals within
the city, as well as increasing the sample size for the study, the 2010 research has been
conducted online with Insightrix’s online panel, SaskWatch Research™. Please refer to the
Appendix B for further details on the panel. To enable year over year comparisons with historical
data, telephone interviews were also conducted in 2010.  This was also done to enable
comparisons between the results collected via telephone and online to set new benchmarks for
subsequent years (assuming an online methodology is used in the future).

A total of 500 randomly selected households participated in the research via telephone while
804 randomly selected SaskWatch Research™ panel members participated in the online study.
Both studies were conducted during the same fime frame (between October 18" and October
29th, 2010). The margin of error for the telephone is equal to 4.4 percentage points at a 95%
confidence interval. Margins of error are not applicable in online studies, although this does not
discount the quality of the findings from the online research.

Similar surveys have been conducted annually since the late 1990s and, where possible, results
are fracked and compared.




Study Highlights

Quality of Life & Important Issues Facing the City

Quality of Life Perceptions
R
. . . . RN -
e Perceived quality of life remains strong - < 0
o o
(presently 91.4% of telephone respondents 2% n
rating their quality of life as good or very DpS:
good).  Assessments are slightly lower ”
x
among online  respondents  (88.3%). e
o o O o ©
Younger respondents tend fo offer lower R 2 g g =
) © ~
quality of life assessments than do their .l e - © o
older counterparts. Very good Good Fair Poor Very poor
H Telephone ® Online

e Crime and policing remain the most frequently mentioned priority issue facing the city today
(20.0% among online respondents and 16.2% among telephone respondents).

e However, traffic flow and congestion has risen sharply compared to 2009 (18% of telephone
respondents list it as the most important issue, up from 8% in 2009; 16% among online
respondents this year). Closely related to this, infrastructure is listed as a key priority to 20.3%
of online respondents and 7.8% of telephone respondents.

Importance of & Satisfaction with Civic Services

e Respondents were asked to rate a number of City services based on how important they are
perceived to be as well as how well citizens feel the City is performing at delivering these
services using a 10 point scale where 1 is “Not at all important” /“very poor” and 10 is
“Extremely important” / “Excellent”.

¢ Overall safisfaction with the services delivered by the City remains high, yet most offer softer
assessments: 14.0% of telephone and 12.0% of online respondents are “very satisfied” while
most (78.2% and 70.6% respectively) are simply “satisfied”.

e Ratfings among telephone respondents are in line with 2009 (92.2% very satisfied or satisfied in
2010, versus 90.4% in 2009). Online assessments are modestly lower: 82.7%.




Importance and Performance

Telephone Results (average ratings)

Online Results (average ratings)

City of Saskatoon Service Importance  Performance | Difference | Importance Performance | Difference
Golf courses 4.8 6.8 2.0 4.6 6.9 2.3
Front-street garbage collection 6.7 7.5 0.8 6.5 7.3 0.9
Back-lane garbage collection 6 6.6 0.6 5.8 6.4 0.6
Ice rinks 6.3 6.5 0.2 6 6.4 0.4
Parking enforcement 5.9 7 1 6 6.4 0.3
Street maintenance in your 8.2 6.3 -1.9 8.3 5.8 -2.6
neighbourhood

Recycling initiatives 7.9 5.4 -2.5 8 4.9 -3.1
Planning and development of the City 8.1 6.2 -2 8.6 5.4 -3.2
Maintenance of major roadways and 8.7 6 -2.7 9.1 5.4 -3.7
freeways

Ice and snow management 8.5 5.5 -3 8.9 5 -3.9
Traffic management 8.4 5.6 -2.8 9 4.8 -4.2

Golf courses, front-street
garbage collection,
back-lane garbage
collection, and parking
enforcement represent
areas where reported
performance is higher
than the stated
importance of such
services.

Street maintenance in
neighbourhoods, recycling
initiatives, planning and
development of the City,
maintenance of major
roadways and freeways, ice
and snow management, traffic
management all have the
most notable disparity
between reported importance
and performance by the City.

Critical Strengths (high importance, strong
performance)

YV VYV

Quality of Drinking Water
Fire protection services
Electrical services reliability
Treatment of sewage

Critical Weaknesses (high importance,

weaker performance)

>

VVVYVYVYY

Maintenance of major
roadways

Ice and snow management
Repair of watermain breaks
Street maintenance

Traffic management
Recycling initiatives
Planning and development

Conclusions

Results appear consistent in most areas compared to 2009, with the exception of fraffic flow, ice and

snow removal, maintenance of major roadways and freeways and mosquito conftrol, all of which have

seen declines among telephone respondents year over year.

While results are generally consistent, other than the slight declines just noted, online assessments paint

a less positive picture. It is suspect this may have more to do with an increased number of younger
respondents who parficipated in the online study and the general tendency for online respondents to

offer lower assessments when compared to telephone respondents. Having said this, the online results

may provide a more accurate picture of true opinions among Saskatoon citizens.

Based on this, further focus on the above noted items, particularly the critical weaknesses, can assist

the City in obtaining higher overall satisfaction assessments in future years.
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Introduction and Methodology

The City of Saskatoon conducts an annual Civic Services Satisfaction Study with its citizens. This
research has been conducted in the fall since the late 1990s. This report documents the findings
from the latest instalment of this project in 2010.

GOALS AND OBJECTIVES

The objectives of the survey are to gain insight into:

o Perceptions of the quality of life in Saskatoon

e Understanding what citizens believe is the most important issue facing the city

e Population’s perceptions of importance and satisfaction relating to the services provided
by the City of Saskatoon

e Perceived value for property tax dollars contributed o the city

e Tracking perceptions and satisfaction with the above areas over the past several years.

e Address a topical issue for the year (this year the fopic was to understand interest in
receiving information about City programs and services via social media tools).

Similar surveys have been conducted annually since the late 1990s and, where possible, results
are compared to identify frends.

METHODOLOGY

To achieve the above research objectives, the City of Saskatoon contracted Insightrix Research,
Inc. to conduct the civic services study. The survey process included the following stages:

Sampling and Data Collection Approach - New for 2010**

Historically, this study has been conducted via telephone interviews with randomly selected
households within Saskatoon city limits. However, with the increasing number of cell telephone-
only households, declining participation rates in telephone surveys in general, as well as
increasing costs associated with achieving a balanced sample of the general public due to the
efforts needed to search out younger demographics, the City has expressed interest in
fransitioning this annual research to an online approach.

Online research has become more commonplace and many research companies, including
Insightrix, have begun developing online research panels; i.e. individuals who have agreed to




participate in research studies via online. Insightrix launched its Saskatchewan-focused online
panel in 2008. SaskWatch Research™ currently represents more than 9,500 Saskatchewan
residents, with more than 3,000 residing in Saskatoon. For complete details on our research
panel, including recruitment practises, please refer to Appendix B of this report.

It is noted that slight differences are noted in respondent behaviours to online studies when
compared to telephone studies. Specifically, online respondents tend to offer slightly lower
rafings on scale questions such as satisfaction or likelihood of usage. This trend has been noted
in several tandem studies conducted by Insightrix where the same set of questions is polled to a
sample of telephone and online respondents. Therefore, to maintain trending capabilities with
the historical data from the Annual Civic Services Satisfaction Study, both telephone and online
method were used in the 2010 iteration of the project.

Telephone Sampling:

The sampling approach used in the 2010 telephone study has remained unchanged from 2009
to allow for direct comparisons year over year. Specifically, 500 interviews were conducted with
randomly selected households from throughout the city. For consistency, quotas were not set by
age and gender (as with previous years). As a resulf, the distribution of responses does not
precisely match the general adult population within the city, yet the distribution of respondents
in the 2010 wave is consistent with 2009 and as such, the results are directly comparable
between the time periods. Having said this, the results may not be completely representative of
the general public due to a skewing of more females and more individuals over the age of 55
years than is actually the case within the city (refer to the demographics section of the report for
complete details). Similarly, the data were not weighted to reflect the actual distribution of the
populafion in the city by age and gender as this was also not done in past waves.

Online Sampling:
For the online study, given that the age and gender of panel members is known, Insightrix was

able to set precise quotas by both demographic factors to ensure a close match to the general
population was achieved. Further, given the modest cost savings associated with conducting
online research, the sample size was increased from 500 to 800 for the online wave. This enables
more statistically accurate findings and allows for more detailed comparisons to take place by
factors such as age, gender, and area of the city.




Distribution of Interviews / Completed Questionnaires:

The following table outlines the distribution of interviews or completed online questionnaires by
the demographic variables discussed. These findings are also compared to the 2006 Census
data for the City of Saskatoon.

T teepronewave | ounewave —[zone comau
_ Sample size Proportion Sample size Proportion Proportion
[ Male | 228 45.6 % 381 47.4% 47.8%
[ Female | 272 54.4 % 423 52.6 % 52.2%
100 253 31.5 % 33.8%
200 40.0 % 306 38.1% 37.7%
55+ 200 245 30.5 % 28.5%
500 100% 804 100% 100%

* Includes adult population only (aged 18 years or more)

Review of Questionnaire

To maintain the ability to frack results with previous years, the questionnaire has remained
virtually unchanged. However, Insightrix assisted in developing the topical question for this year
with City representatfives. To accommodate the online version of the study, questionnaire
wording was adjusted where needed, although the meaning of the questions has remained
unchanged.

Data Collection

Telephone:
Data were collected via telephone interviews with randomly selected households within

Saskatoon city limits. Household contact information was provided by ASDE Survey Sampler,
Inc., a reputable sample firm based in Canada. Trained telephone interviewers contacted
potential respondents, asking for their voluntary participation in the study. A total of 500
interviews were completed.

Online:

Randomly selected panel members living within the city were invited to parficipate in the
research study via an email message which included a link to the online survey. Those who did
not respond within one week of receiving the invitation were sent a reminder invitation. A total
of 804 online questionnaires were completed.

Data were collected between October 18" and October 29t, 2010. A total of 500 randomly
selected Saskatoon residents completed the telephone survey and 804 completed the online
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survey. The margin of error for the telephone research is 4.4 percentage points, at the 95%
confidence interval (19 times out of 20). Margins of error of sub groupings of the sample (such as
age and neighbourhood) will be larger. Because the online research is considered a non-
probability proportional sampling technique (i.e. not every citizen in the city had an equal
opportunity to participate in the research — only those on the panel had an opportunity to
participate), a margin of error cannot be provided for the online study. However, this does not
detract from the quality or representativeness of the data collected via the online study. Rather,
the margin of error metric cannot simply be applied to this type of research.

Analysis and Reporting

Insightrix has produced this report, which includes frequencies, cross-tabulations, key findings,
and additional analysis. Where possible, results have been compared to previous waves of
research.

Each survey question was analysed by all appropriate demographic variables, including
suburban area, age, and gender. Notable differences have been highlighted in this report. A
standard alpha value of less than 0.05 is considered statistically significant. This means that there
is less than a 5% chance that the results would have occurred by chance.

RESEARCH NOTE

Results between the 2010 telephone wave of research and past research waves are directly
comparable. However, given the difference in sample distribution between the 2010 telephone
and online research, along with the mode bias noted earlier (i.e. online respondents tend to
offer lower ratings in general), comparisons between the telephone and online research should
be done with caution. If future waves of research are conducted via online methodologies
however, targets should be based on the 2010 online results.

Because of the larger sample size and the objective of transitioning the Saskatoon Civic Survey
to an online methodology, any demographic cross tabulation results have been based solely on
online respondents.




Study Results

QUALITY OF LIFE AND IMPORTANT ISSUES FACING THE CITY

Current Perceived Quality of Life

Quality of life perceptions are positive, with four in ten (41.0%) telephone respondents and one
third (33.2%) of online respondents describe their quality of life in Saskatoon as very good.
Additionally, one half of telephone (50.4%) and over one half (55.1%) of online respondents feel
that the quality of life in Saskatoon is good. About one in ten (7.2% telephone, 10.4% online) rate
the quality of life as fair, while very few respondents rate poor or very poor.

Very good / Good
Telephone: 91.4%
Online: 88.3%

60.0 % -

55.1%

50.0 %
40.0 %
30.0%
20.0%

10.0 %

0.8%1.0% 0.6% 029

0.0%
Very good Good Fair Poor Very poor

B Telephone ™ Online

1. Overall, how would you rate the quality of life in Saskatoon? Base: All respondents, telephone n=500; online n=804.
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Tracking Perceptions of Quality of Life

Perceptions of the quality of life in Saskatoon have remained consistent with previous years. A
total of 91.4% of telephone respondents feel that their quality of life is good or excellent,
consistent with results from previous year's results. Slightly fewer (88.3%) online respondents
provided a similar rating; however, results are still high overall.

Very Good / Good

100.0% - 92.0% 91.6%  91.4%
0, 0, . (o] . .
90.0%  910% 8500 ooy  89.0% 91.0% 90.0% i " 883%

0% | GO ———e 83.0% ~—e

80.0% -

70.0% -

60.0% -

50.0% -

40.0% -

30.0% -

20.0% -

10.0% -

0.0% T T T T T T T T T T T

Jun-00 Oct-01 Oct-02  Nov-03  Oct-04 Oct-05 Nov-06  Oct-07 Oct-08  Nov-09 Nov-10 | Nov-10
telephone online
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Quality of Life - Demographic Differences (online respondents only)
Quality of Life by Age

While all ages consistently rate the quality of life in Saskatoon as fair or higher, younger
respondents are significantly more likely than older respondents to feel that the quality of life is
only fair compared to perceptions of older respondents. Similarly, younger respondents are
significantly less likely to feel that the quality of life in Saskatoon is very good.

70.0% -
X °
) X
' X o 2 7
60.0% - Began
' 3o
e [Tp}
50.0%
40.0%
30.0%
20.0%
10.0% x
o & ) N o X X ¥
558 S58%%
o o © o © oo
0.0% | E— 1
Very good Good Fair Poor Very poor

m18to29 m30to4l 42 to0 53 54to 65 M over 65

1. Overall, how would you rate the quality of life in Saskatoon? Base: All respondents, online n=804.
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Quality of Life by Home Ownership
Respondents who own their home in Saskatoon are more likely to rate the quality of life in the
city as very good, compared to those who rent their home. This finding is likely related to

household income and age as older and more affluent individuals are more likely fo own a
home.

. 0

50.0% -
40.0% | 37.4%
30.0% -
21.3% 20.3%

20.0% -

10.0% - 6.8%

0.9% 1.5% 0.2% 0.5%

0.0%

Very good Good Fair Poor Very poor

B Own home ™ Rent home

1. Overall, how would you rate the quality of life in Saskatoon? Base: All respondents, online n=804.
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Quality of Life by Suburban District Area

Respondents living in Lakewood, Lawson, or the Nutana suburban district areas (SDA) are
significantly more likely to rate the quality of life in Saskatoon as very good, compared to those
living in the Confederation or Core Neighbourhoods SDAs.

B Confederation Suburban District Area B Core Neighbourhoods Suburban District Area
Lakewood Suburban District Area Lawson Suburban District Area
H Nutana Suburban District Area B University Heights Suburban District Area
X
70.0% - n
X3
[e)}
A
60.0% -
50.0% -
40.0% -
30.0% -
20.0% -
10.0% -
o o\° o \© o\o o
$58888
0.0% ° — °e-® T

Very poor Poor Fair Good Very good

1. Overall, how would you rate the quality of life in Saskatoon? Base: All respondents, online n=804.
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Most Important Issue Facing Saskatoon

When asked to indicate what currently is the single most important issue facing Saskatoon
currently, crime and policing is most commonly mentioned (16.2% of telephone and 20.0% of
online respondents). Traffic flow and congestion is mentioned by slightly less than two in ten
(18.2% and 16.4% respectively), while 7.8% of telephone respondents and two in ten (20.3%)
indicate that general infrastructure is the most important issue. Social issues were mentioned by
6.2% of telephone and 12.2% of online respondents. Other issues were mentioned by roughly

one in ten or fewer respondents.

Research note: Online respondents were provided with an open text box to provide their answer, while
telephone interviewers directed respondents to provide a single issue. Therefore, online responses add up
to more than 100%, as some online respondents indicated multiple issues in their response despite being

asked to provide only a single issue.

Infrastructure 2.8% 20.3%
Crime/policing 16,2% 20.0%
Traffic flow/congestion 16.4% 8.2%
Social issues 6.2% 12.2%
Planning for city... 6,8% 10.5%
Housing 6.8% 9.7%
Taxation/spending 4-%%_1;%
Provision of municipal... 3,20,
Condition of streets 3.0% 11.2%
Transit service fé?f:{’
Garbage pick-up/recycling 2.1% 4.4%
Environment/pollution 1-%?@%
Economy 0'6%.8%
Employment/job... 1,2%,
Recreation facilities %88
User fees 0.5%
Education 0.2% 6%
Attracting business 0.2%
Youth facilities/services 0.2%
Not enough parks 0.1%
Other (please specify) 2.7%
Don't know/No comment 0.6%
0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

H Telephone ™ Online

2. In your opinion, what is the single most important issue facing the City of Saskatoon, that is, the one issue you feel
should receive the greatest attention? Base: All respondents, felephone n=500; online n=804.
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Tracking Most Important Issue Facing Saskatoon

Overall, two maijor issues have had a notable increase in mentions of being the most important
issue, compared to 2009. Traffic flow and congestion rose from being mentioned by 8% of
respondents in 2009 to 18% in 2010. Similarly, the condition of city streets increased in importance
from 4% to 11% in 2010. Notably, few (3%) of online respondents noted street conditions as the
most important issue. However, these sentiments are likely classified in the category of
“infrastructure”, (20% among online respondents versus 8% among telephone respondents).
Taxation and spending has seen a modest drop in important in comparison to 2009 (down six
percentage points).

Research note: Traffic flow and street conditions were a common subject of public interest in the summer
and fall of 2010, as construction required long term restrictions on the Senator Sid Buckwold Bridge and
safety inspections required the closure of the downtown Traffic Bridge. This, combined with large-scale
construction projects throughout the city, has likely contributed o the increased importance attributed fo
traffic flow and the condition of city streefs.

Issues Comparative Tracking

2002 2003 2004 2005 2006 2007 2008 2009 2010 Telephone 2010
Telephone Difference Online
from 2009

Traffic 4% -- 7% 5% 6% 10% 9% 8% 18% 16%

flow/congestion

Condition of streets 5% 4% 8% 9% 16% 8% 8% 4% 11% 7% 3%

Social issues 7% 3% 4% 4% 4% 5% 10% 4% 6% 2% 12%

Infrastructure/roads -- -- -- -- 1% 5% 4% 6% 8% 2% 20%

Crime/policing 11% 30%  32% 19% 18% 16% 16% 0% 20%

Housing - - - 1% 2% 14%  13% 8% 7% -1% 10%

Planning for - -- -- 3% 9% 6% 6% 10% 7% -3% 11%

growth/development

Taxation/spending 1% 7% 8% 6% 5% 11% 9%  11% 5% -I

2. In your opinion, what is the single most important issue facing the City of Saskatoon, that is, the one issue you feel should
receive the greatest attention?
Base: All respondents, telephone n=500; online n=804.
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Secondary Issues of Importance

Crime and policing emerges as the top secondary issue among 8.2% of telephone and two in
ten (19.5%) online respondents. Infrastructure is of secondary importance to less than two in ten
(17.2%) online and one in twenty (5.4%) telephone respondents. Other secondary issues are
mentioned by roughly one in ten or fewer respondents. Nearly one in ten (8.8%) online
respondents feel that there are no ofher issues (beyond the primary issue they noted),
compared to one third (33.6%) of telephone respondents.

Crime/policing 8.2% 19.5%
Infrastructure 4% 17.2%
Traffic flow/congestion 9-4%12_3%
Social issues 7.2% 11.5%
Housing 3.0% 8.0%
Planning for city growth/development 3.2% 7.1%
Provision of municipal services 4-%%%
Condition of streets 5_57%0%
Taxation/spending 3-2?"'1%
Transit service 2-4%_4%
Garbage pick-up/recycling 3.8% 2%
0,
Economy 0-%'/6%
. ()
Education ]260/%
Environment/pollution 0.4&?%%
Employment/job opportunities O-ffyﬁ%
Recreation facilities ]1%}0
Attracting business %75%%
Not enough parks 85‘%’
T . 0,
Youth facilities/services 0926’/?
User fees 0.2%
. 0,
Other (please specify) 1-9é%
Don't know 2.2%
None m— 33.6%
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

B Telephone ™ Online

3. Is there any other issue, which you feel is also important, and should receive priority attention? Base: All respondents,

telephone n=500; online n=804.
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Total Primary and Secondary Issues

When summing the ftotal primary and secondary issues, crime and policing emerges as the top
issue (39.5%) among online respondents and second highest (27.6%) among telephone
respondents. Infrastructure (37.5% online, 13.2% telephone) and traffic flow (28.7% online, 27.6%
telephone) also dominate citizens’ perspectives of key issues facing the city.

Telephone Online
Respondents Respondents
Crime/policing 24.4% W 39.5%
Infrastructure 13.2% Il 37.5%
Traffic flow/congestion 27.6% N 28.7%
Social issues 13.4% Il
Housing 9.8% W
Planning for city growth/development 10.0% W
Taxation/spending 8.0% M
Provision of municipal services 8.0% Il
Condition of streets 18.2% W
Transit service 5.4% N
Garbage pick-up/recycling 10.6% N
Economy 1.2% |
Environment/pollution 1.6% |
Employment/job opportunities 1.8% |
Education 3.2%
Recreation facilities 3.2% |

User fees

Attracting business
Youth facilities/services
Not enough parks
Don't know

Other

None

M Online First mention M Online Second Mention

1.6%_ 0.7%
0.4% _\ 0.7%
0.4% | 0.4%
0.6% | 0.3%

0. 2.8%
7.0% | 4.8%
8.8%

Phone First mention M Phone Second Mention

2. In your opinion, what is the single most important issue facing the City of Saskatoon, that is, the one issue you feel should

receive the greatest attention?

3. Is there any other issue, which you feel is also important, and should receive priority attention? Base: All respondents,

telephone n=500; online n=804.




CIVIC SERVICES SATISFACTION

Overall Satisfaction

Overall satisfaction with the level of services provided by the City of Saskatoon is positive, but
predominately falls within the general “satisfied” category, rather than “very satisfied”. Over one
in ten are very satisfied with the level of service (14.0% telephone, 12.0% online) while over seven
in ten each are satisfied (78.2% and 70.6% respectively). Over one in ten (14.3%) online
respondents are unsatisfied with the overall level of services provided by the City, compared to
one in twenty (6.0%) telephone respondents. Satisfaction is soffer among online respondents
(82.6% satisfied or very satisfied) when compared to telephone respondents (92.2%).

100.0%

80.0%

60.0%

40.0%

20.0%

0.0%

6. Generally speaking, how satisfied are you with the overall level of services provided by the City of Saskatoon? Base: All

Satisfied
Telephone: 92.2%
Online: 82.6%

N

Very satisfied

Satisfied Unsatisfied

M Telephone m Online

respondents, excluding don’t know, telephone, n=499, online, n=794.

1.8% 3.0%

Very unsatisfied
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Tracking Overall Satisfaction

Satisfaction with the overall level of service offered by the City of Saskatoon has remained high
over the years being tracked. While a strong majority of both telephone and online responses in
2010 reflect this high satisfaction, this proportion is notably lower among online respondents.

Satisfied & Very Satisfied

100.0% -~ 92.0% 93.0% 0 92.2%
87.0%  20-0% 89.0% gg.0%  204%
80.0% -
60.0% -
40.0% -
20.0% -
00% T T T T T T T . . .
O > v » > ) © A > o e e
0«\'0 & s 049 & oS 04,0 s oS 040 & O&\Q
S o o N o o N o o & /\Q\QQ o
%
= S
&

6. Generally speaking, how satisfied are you with the overall level of services provided by the City of Saskatoon? Base: All
respondents, excluding don’t know, telephone, n=499, online, n=794.
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Importance of Specific Civic Services

Respondents were next asked to rate the importance of a wide range of civic services available
to citizens using a scale from 1 to 10, where 'I' means that the service is not at all important and
should not be given any priority, '10" means the service is extremely important and should be
given fop priority, and '5' means the service is neither important nor unimportant. For ease of
reporting, these services have been coded into the City department for which this service falls,
as follows:

Infrastructure Services
e Street maintenance in your neighbourhood e Fire protection services
e Sidewalk maintenance in your
neighbourhood
e Maintenance of major roadways and

freeways in the city

e Traffic management Other

e Maintenance of City trees e Funding for arts and cultural groups

e Maintenance of City parks e Funding for community service

e Accessibility of City parks organizations

e Ice and snow management * Customer services

e Repair of watermain breaks e Control of dangerous and nuisance
animals

e Maintenance of back lanes
e Parking availability
e Mosquito control

e Parking enforcement
e Bylaw Enforcement
e Police Services

Utility Services
e Public transportation, buses and bus
routes
e Quality of drinking water
e Treatment of sewage
e Front-street garbage collection
e Back-lane garbage collection
e Recycling initiatives
e Landfill services
e Electrical services reliability

Community Services
e QOutdoor swimming pools
e Icerinks
e Golf courses
e Indoor pools/community centres
e Planning and development of the
city
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Among both telephone and online respondents, the services rated the highest in terms of
importance include quality of drinking water, fire protection services and police services. With a
few minor exceptions, online and ftelephone results are fairly consistent.

Online Telephone

Quality of drinking water 9.5 9.3
Fire protection services 9.1 9.1

Police services 9.1 1 9.0
Treatment of sewage 8.8 | 8.8
Repair of watermain breaks 9.0 | 8.8
Maintenance of major roadways and freeways in the City 9.1 | 8.7
Electrical services reliability 8.9 | 8.7
Ice and snow management 8.9 | 8.5
Traffic management 9.0 | 8.4
Street maintenance in your neighbourhood 8.4 : 8.2
Planning and development of the City 8.6 8.1
Recycling initiatives 8.0 | 7.9
Funding for community service organizations 7.5 | 7.9
Maintenance of city parks 7.8 | 7.5
Landfill services 7.6 | 7.4
Accessibility of city parks 7.5 | 7.4
Mosquito control 7.7 | 7.3
Public transportation 7.6 | 7.3
Indoor pools/community centres 7.0 | 7.2
Bylaw enforcement 7.2 | 7.2
Sidewalk maintenance in your neighbourhood 7.7 | 7.2
Parking availability 7.5 | 7.2
Control of dangerous and nuisance animals 7.1 | 7.0
Maintenance of city trees 7.3 | 7.0
Customer services 6.9 | 6.8
Front-street garbage collection 6.5 | 6.7
Maintenance of back lanes 6.6 | 6.4
Ice rinks 6.0 | 6.3
Outdoor swimming pools 6.2 | 6.2
Funding for arts and cultural groups 6.1 | 6.1
Back-lane garbage collection 5.8 | 6.0
Parking enforcement 6.1 | 5.9
Golf courses 4.6 : 4.8

4. The City of Saskatoon is responsible for providing a variety of different services to you as a resident of the City. I'm going to
read you a list of some of these services, and I'd like you to tell me how important each service is to you using a scale of 1 to 10,
where 1 means that the service is “Not at all important” and should not be given any priority, 10 means the service is
“Extremely important” and should be given top priority, and 5 means the service is neither important nor unimportant to you.

Base: All respondents excluding “don’t know” responses.
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Tracking Importance of Services

When comparing average importance ratings from 2010 telephone results to 2009, findings
remain very consistent. The highlighted column in the table below illustrates changes in
importance between 2009 and 2010 telephone results.

City of Saskatoon Services: 2006 2007 2008 2009 2010 2010 2010
Telephone Difference Online
Traffic management 80 83 83 81 84 | 9.0
Ice and snow management 6.3 6.4 6.7 6.9 7.0 0.2 71
Street maintenance in your neighbourhood 8.5 8.9 9 8.3 8.5 0.1 8.9
Fire protection services 8.2 8.0 8 8 8.2 0.1 8.3
Control of dangerous and nuisance animals* 8.8 9.4 9.4 9 9.1 0.1 9.1
Maintenance of major roadways and freeways in the 8.6 8.7 8.5 8.6 8.7 0.1 9.1
City
Mosquito control 7.7 8.4 8.1 7.3 7.3 0.1 7.7
Public transportation that is buses and bus routes 6.7 6.8 6.8 7.2 7.3 0.1 7.6
Funding for community service organizations that 7.6 8.2 8.3 7.8 7.8 0.1 7.5
help people in need
Quality of drinking water 6.1 6.6 6.6 6.2 6.3 0.1 6.0
Ice rinks 7.1 7.7 7.7 7.2 7.2 0.1 7.0
Police services 5.9 6.3 6.4 6.1 6.2 0.1 6.2
Indoor pools/community centres 9.2 9.5 9.6 9.3 9.3 0 9.5
Recycling initiatives 9.1 9.5 9.4 9.0 9.0 0 9.1
Outdoor swimming pools 8.8 9.2 9.3 8.7 8.7 0 8.9
Electrical services reliability 6.3 6.8 7 6.1 6.1 0 6.1
Funding for arts and cultural groups 7.1 7.5 7.5 7.2 7.2 0 7.7
Repair of watermain breaks** 6.8 7.3 7.3 6.4 6.4 0 6.5
Parking availability 7.7 8.7 8.8 8.0 7.9 -0.1 8.0
Sidewalk maintenance in your neighbourhood 8.7 9.1 9.1 8.8 8.7 -0.1 9.0
Maintenance of back lanes 7.3 8.1 7.9 7.2 7.2 -0.1 7.5
Planning and development of the city 8.3 8.8 8.7 8.3 8.1 -0.1 8.6
Landfill services 7.5 8.3 8.2 7.5 7.4 -0.1 7.6
Bylaw enforcement 7.7 7.8 7.9 7.4 7.2 -0.2 7.2
Maintenance of City parks 7.8 7.6 7.4 6.9 6.7 -0.2 6.5
Maintenance of City trees 7.7 8.3 8.3 7.8 7.5 -0.3 7.8
Front-street garbage collection - - 8.0 7.3 7.0 -0.4 7.3
Customer services 7.3 8.0 8.0 7.2 6.8 -0.4 6.9
Accessibility of City parks 7.5 8.1 8.1 7.8 7.4 -0.4 7.4
Parking enforcement 6.4 6.9 6.8 6.4 5.9 -0.4 6.0
Treatment of sewage 9.1 9.4 9.5 9.2 8.8 -0.4 8.8
Golf courses 7.4 7.8 7.8 6.5 6.0 -0.5 5.8
Back-lane garbage collection 5.5 5.8 5.4 5.4 4.8 ! 4.6
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Assessment of City’s Performance Delivering Civic Services

Respondents were next asked to rate their assessment of how well the City is delivering these
civic services using a 10 point scale, where 1 is “very poor” and 10 is “excellent”. The top three
services that received the average highest rafings include the quality of drinking water, fire
protection services, and elecfrical services reliability. As anticipated, ratings from online
respondents are generally somewhat lower than assessments provided by telephone

respondents.

Quality of drinking water

Fire protection services

Electrical services reliability

Treatment of sewage

Accessibility of city parks

Police services

Front-street garbage collection

Repair of watermain breaks

Maintenance of city parks

Indoor pools/community centres
Maintenance of city trees

Customer services

Landfill services

Parking enforcement

Control of dangerous and nuisance animals
Golf courses

Outdoor swimming pools

Back-lane garbage collection

Public transportation

Bylaw enforcement

Ice rinks

Funding for community service organizations
Street maintenance in your neighbourhood
Planning and development of the city
Sidewalk maintenance in your neighbourhood
Mosquito control
Maintenance of major roadways and freeways
Funding for arts and cultural groups
Parking availability
Maintenance of back lanes
Traffic management
Ice and snow management
Recycling initiatives

Online Phone
8.4 | 8.7
8.3 . 8.6
8.2 | 8.4
7.7 | 7.9
7.2 | 7.8
7.1 7.6
7.3 ] 7.5
6.9 ] 7.4
7.1 7.4
7.0 | 7.4
6.8 7.2
6.4 ] 7.1
6.7 | 7.0
6.4 ] 7.0
6.4 ] 6.8
6.9 | 6.8
6.5 | 6.7
6.4 | 6.6
5.9 | 6.6
6.0 ] 6.6
6.4 | 6.5
5.9 ] 6.4
5.8 ] 6.3
5.4 ] 6.2
5.7 6.1
5.7 6.1
5.4 ] 6.0
6.0 ] 6.0
5.5 ] 6.0
5.3 ] 5.7
4.8 ] 5.6
5.0 ] 5.5
4.9 ] 5.4

5. Now | would like you to tell me how the City of Saskatoon is doing in delivering these services. We'll use the same scale of 1 to 10, where 1
means that the service is “Very poor”, 10 means the service is “Excellent” and 5 means the service is “Average”. Remember, you can pick any

number from 1 to 10. Base: All respondents excluding “don’t know” respo

nses.
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Tracking Performance Delivering Services

Performance assessment averages among 2010 telephone respondents have increased slightly
for a number of factors compared to 2009. However, the City’s performance ratings on the
maintenance of major roadways and freeways, ice and snow management, and mosquito
control have shown a notable decline.

As the online methodology commonly receives lower performance ratings on average, results
are not directly comparable, but may be indicative of further areas of focus for the City.

2007

City of Saskatoon Services: 2008 2009 2010 Differences 2010

Telephone 2009 - 2010 Online

Recycling initiatives

Landfill services 7.7 7 6.9 6.8 7.0

Treatment of sewage 8.5 8.3 8.4 7.7 7.9

Parking enforcement 7.2 7.3 7.2 6.8 7.0

Customer services 7.8 7.3 7.4 6.9 7.1

Quality of drinking water 8.5 8.8 8.8 8.5 8.7 0.2 8.4
Parking availability 6.1 5.9 6 5.8 6.0 0.2 5.5
Fire protection services 8.6 8.7 8.7 8.4 8.6 0.2 8.3
Front-street garbage collection 8.4 7.8 7.5 7.3 7.5 0.2 7.3
Outdoor swimming pools 8.1 6.9 6.5 6.6 6.7 0.1 6.5
Maintenance of City parks 7.4 7.4 7.4 7.3 7.4 0.1 7.1
Bylaw enforcement 7.7 6.7 7.1 6.5 6.6 0.1 6.0
Street maintenance in your 5.7 5.7 5.8 6.2 6.3 0.1 5.8
neighbourhood

Electrical services reliability 8.5 8.6 8.6 8.3 8.4 0.1 8.2
Accessibility of City parks 7.8 7.7 7.6 7.7 7.8 0.1 7.2
Funding for community service 7.2 6.4 6.3 6.3 6.4 0.1 5.9
organizations

Planning and development of the city 6.5 6.1 6.4 6.1 6.2 0.1 5.4
Repair of watermain breaks** 7.5 7.6 7.5 7.4 7.4 0.0 6.9
Maintenance of City trees - - 7.5 7.2 7.2 0.0 6.8
Control of dangerous animals* 7.5 6.6 6.6 6.8 6.8 0.0 6.4
Sidewalk maintenance in your 5.3 5.5 5.6 6.1 6.1 0.0 5.7
neighbourhood

Maintenance of back lanes 6.9 5.6 5.8 5.7 5.7 0.0 5.3
Police services 7.5 7.4 7.7 7.6 7.6 0.0 7.1
Indoor pools/community centres 7.9 7.5 7.4 7.4 7.4 0.0 7.0
Funding for arts and cultural groups 7.4 6.4 6.3 6.1 6.0 -0.1 6.0
Back-lane garbage collection 8.3 7.2 7.4 6.7 6.6 -0.1 6.4
Public transportation 7.6 6.2 6.3 6.7 6.6 -0.1 5.9
Ice rinks 7.9 6.8 6.7 6.6 6.5 -0.1 6.4
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Traffic management 6.2 5.6 5.7 5.8 5.6
Golf courses 8.3 7.3 7.2 7 6.8
Maintenance of major roadways and 6.6 6 6.3 6.4 6.0
freeways

Ice and snow management 5.8 5.6 6.1 5.9 5.5
Mosquito control 6.9 6.2 6.8 6.7 6.1
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Comparing Importance and Performance

The following table illustrates the difference between the importance of services and the
perceived performance at delivering these services. Differences between importance and
performance ratings are fairly consistent between online and telephone results. The four areas
that have the strongest negative disparity between their relative importance and performance
rafings include planning and development of the City, maintenance of major roadways and
freeways in the City, ice and snow management, and traffic management.

Telephone Results Online Results

Importance  Performance Importance  Performance | Difference
Golf courses 4.8 6.8 4.6 6.9
Front-street garbage collection 6.7 7.5 0.8 6.5 7.3 0.9
Back-lane garbage collection 6.0 6.6 0.6 5.8 6.4 0.6
Ice rinks 6.3 6.5 0.2 6.0 6.4 0.4
Parking enforcement 5.9 7.0 1.0 6.0 6.4 0.3
Outdoor swimming pools 6.2 6.7 0.6 6.2 6.5 0.3
Indoor pools/community centres 7.2 7.4 0.2 7.0 7.0 0.0
Funding for arts and cultural 6.1 6.0 0.0 6.1 6.0 -0.1
groups
Accessibility of city parks 7.4 7.8 0.4 7.4 7.2 -0.2
Customer services 6.8 7.1 0.2 6.9 6.4 -0.5
Maintenance of city trees 7.0 7.2 0.3 7.3 6.8 -0.5
Maintenance of city parks 7.5 7.4 -0.1 7.8 7.1 -0.7
Electrical services reliability 8.7 8.4 -0.3 8.9 8.2 -0.7
Control of dangerous and nuisance 7.0 6.8 -0.2 7.1 6.4 -0.8
animals
Fire protection services 9.1 8.6 -0.5 9.1 8.3 -0.8
Landfill services 7.4 7.0 -0.4 7.6 6.7 -0.9
Quality of drinking water 9.3 8.7 -0.6 9.5 8.4 -1.1
Treatment of sewage 8.8 7.9 -0.8 8.8 7.7 -1.2
Bylaw enforcement 7.2 6.6 -0.6 7.2 6.0 -1.2
Maintenance of back lanes 6.4 5.7 -0.7 6.5 5.3 -1.3
Funding for community service 7.8 6.4 -1.5 7.5 5.9 -1.6
organizations
Public transportation 7.3 6.6 -0.7 7.6 5.9 -1.7
Sidewalk maintenance in your 7.2 6.1 -1.1 7.7 5.7 -1.9
neighbourhood
Mosquito control 7.3 6.1 -1.2 7.7 5.7 -1.9
Police services 9.0 7.6 -1.4 9.1 7.1 -2.0
Parking availability 7.2 6.0 -1.2 7.5 5.5 -2.0
Repair of watermain breaks 8.7 7.4 -1.3 9.0 6.9 -2.0
Street maintenance in your 8.2 6.3 -1.9 8.3 5.8 -2.6
neighbourhood

27



Recycling initiatives 7.9 5.4
Planning and development of the 8.1 6.2
City

Maintenance of major roadways 8.7 6.0
and freeways in the City

Ice and snow management 8.5 5.5
Traffic management 8.4 5.6

8.0 4.9
8.6 54
9.1 5.4
8.9 5.0
9.0 4.8
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Tracking Importance and Performance

Overall aggregate averages for importance and performance of all statements combined have
remained relatively consistent since 2007. As noted earlier, satisfaction ratings are lower for most
statements among online respondents, as is demonstrated by the lower average for all
statements (6.4).

Average of all services

10.0

8.0 - 7.5 7.6

6.8 H 64

1.0 -

0.0 T T T T T T T T 1

2002 2003 2004 2005 2006 2007 2008 2009 2010 2010
Telephone Online

=&—Importance =ll=—Performance

EEE—

Importance 7.1 7.4 7.3 7.4 7.6 8.0 8.0 7.5 7.5 7.6

Performance 6.7 6.5 6.7 6.6 7.4 6.9 6.9 6.8 6.8 6.4
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Quadrant Analysis

To more clearly delineate areas of strength and weakness in the City of Saskatoon service
offerings, a quadrant analysis was performed for each service using importance of and
performance with the service features. Quadrants have been divided based on average
importance ratings for all services measured (7.54) and a minimum performance average
threshold defined by the City of 7.5. The four quadrants are defined as follows:

Critical Weaknesses (Top Left Quadrant)

Critical Weaknesses represent services believed to be of comparatively high importance yet
opinion on performance of such services is comparatively lower. As a result, these are top
priority areas in which more effort could be placed on to improve performance.

Latent Weaknesses (Bottom Left Quadrant)

Latent Weaknesses represent services believed to be comparatively lower in importance and, at
the same time, have lower performance assessments. These issues should be monitored as if
importance in these areas increases, efforts may be required to improve performance.

Critical Strengths (Top Right Quadrant)
Critical Strengths represent services with both high importance and high performance ratings.
Continued strong performance in these areas is essential.

Latent Strength (Bottom Right Quadrant)

Latent Strengths are areas where the population rate a high degree of performance with
services yet they do not see as much relative importance in these areas. Efforts in these areas
could potentially be diverted to addressing critical weaknesses

Due to the two different sampling techniques and methodologies utilized in the 2010 survey, two
separate quadrant analyses have been presented.
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Quadrant Analysis

As noted in the above quadrant analyses, key critical weaknesses include:

Telephone

Online

Recycling initiatives

Traffic management

Ice and snow management
Maintenance of major roadways and
freeways

Recycling initiatives

Traffic management

Ice and snow management
Maintenance of major roadways and
freeways

Repair of watermain breaks

Police services

Planning and development

Street maintenance

Public fransportation

Parking availability

Funding for community organizations
Landfill

Maintenance of city tress
Accessibility of city parks
Maintenance of city parks

Mosquito conftrol

As noted above, there are a greater number of critical weaknesses among online respondents
when compared to findings based on the telephone survey. While online respondents tend to
offer lower assessments in general, these assessments may be more closely aligned with true

satfisfaction levels among Saskatoon citizens. This suggests that if a threshold of 7.5 is fo be

maintained by the City, there are several areas of critical importance that should be addressed
over the coming year.
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Perceptions of Property Tax Spending

Overall, perceptions of property tax proportions paid to the City of Saskatoon remain consistent
among telephone respondents. The largest proportion of 2010 telephone respondents (35.2%)
admits they do not know what percentage of property taxes go to the municipal government.
Only 13.4% correctly identify that between 41% and 50% of property taxes go to the City of
Saskatoon.

Results from online respondents demonstrate a similar proportion who correctly identify the
percentile range (12.9%); however, significantly more residents indicate that they do not know
(61.3%) how much of their property taxes go to the City of Saskatoon. This disparity is likely due to
the absence of prompting for a “best guess” from a telephone interviewer among online
respondents.
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7. Can you tell me what percentage of property taxes paid by property owners in Saskatoon goes to the City of Saskatoon to pay
for civic services? Base: All respondents, telephone n=500; online n=804.
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Perception of Value for Property Taxes

While a majority of both telephone (86.6%) and online (64.9%) respondents feel they receive
good or very good value from their property taxes, online respondents are more likely to report
that they receive poor value for the property taxes paid (24.9% online versus 9.8% telephone).

80.0% -

75.0%

60.0 %

40.0 %

20.0%

0.0%
Very good value Good value Poor value Very poor value Unsure/don’t know

B Telephone ™ Online
8. About 46% of your property taxes go toward paying for civic services. The remaining 54% goes toward the school boards and

library. Thinking now only about the programs and service you received from the City of Saskatoon, would you say that, overall
you get... Base: All respondents, telephone n=500; online n=804.
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Tracking Value for Property Taxes

Ratings among 2010 telephone respondents for the value received for property taxes received
remains consistent with previous years. As noted earlier though, online respondents offer notably
lower assessments in this area. In future years, there may be benefit in adding an open-ended
question to gain further insight as to why lower assessments are offered by respondents.

Very good / Good value
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86.0% 84.0% 88.0%  87.0%  gc gy  87.0% 86.6%
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8. About 46% of your property taxes go toward paying for civic services. The remaining 54% goes toward the school boards and
library. Thinking now only about the programs and service you received from the City of Saskatoon, would you say that, overall
you get... Base: All respondents, telephone n=500; online n=804.
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TOPICAL ISSUE: SOCIAL NETWORKING & RECEIVING INFORMATION
FROM THE CITY

Method of Receiving Information Preference

When asked how respondents prefer to receive information about City programs and services, a
wide variety of methods were mentioned by respondents. A maijority of online respondents say
they prefer to receive information about City of Saskatoon programs and services through the
website (51.6%) or the media (49.4%). Other common preferred sources among this respondent
base include utility bill stuffers (39.8%), radio ads (37.2%), flyers 35.7%., and TV ads (33.8%).

Conversely, the most popular option among telephone respondents is flyers (33.0%), followed by
the website (27.4%), utility bill stuffer (23.6%), and print ads (22.0%).

Research note: Online respondents were provided with a list of options and could select as many sources
as they like. Telephone respondents were read the list if necessary but were first asked to volunteer opfions.
As such, all options are more frequently selected by online respondents due to having seen the list.

Web site 27a % 51.6 %
The media 19.8 % 49.4 %
Utility bill stuffer 23.6 % 39.8%
Radio ads 13.0 % 372%
Flyers 33'03%’_7 %
TV ads 18.0% 33.8%
Print ads 22.0 % 29.9 %
Billboards 4.4 % 19.4 %
Public meetings 4.0 % 18.2 %
Social media 5.6 % 16.2 %
Posters 4.0 % 13.6 %
Another way 6.8 % 20.8 %
0.0% 10.0 % 20.0% 30.0% 40.0 % 50.0 % 60.0 %

H Telephone m Online

9. Changing topics slightly, how do you prefer to receive information about all types of City of Saskatoon programs and
services? Base: All respondents, telephone n=500; online n=804.
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Likelihood to Use Social Media Tools to Receive Civic Information

As expected, online respondents are notably more likely than telephone respondents to say
they would use social media to access civic information. In particular, over one third (36.9%) of
online respondents are either very likely (8.5%) or somewhat likely (28.4) to access such
information sources. In comparison, about one quarter (28.2%) of telephone respondents
indicate a similar likelihood. Nearly one half of telephone (48.6%) and four in ten online (38.9%)
respondents are not at all likely to access civic information through social media sites, suggesting
that while some will access civic informatfion via social media tools, it will not likely be a
dominate communications vehicle for the City.

60.0% -

48.6 %

50.0% -

40.0 %

30.0%

20.0 %

10.0 %

0.0%
Very likely Somewhat likely  Notvery likely  Not likely at all Don’t know

H Telephone m Online

10. The City of Saskatoon recently introduced various social media tools to better communicate with citizens. This includes
introducing a blog, using Twitter, Facebook, and YouTube. How likely are you to use these tools to receive information from the
City of Saskatoon? Base: All respondents, telephone n=500; online n=804.
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Likelihood to Use Social Media Tools to Receive Civic Information - by Age (online respondents only)

Comparatively younger respondents are significantly more likely than older respondents to be
very or somewhat likely fo access social media content from the City of Saskatoon. This finding
suggests that if the City desires to reach out and communicate to younger city residents, social
media may prove to be an effective medium.

60.0% -

- 54.1%
51.9%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Very likely Somewhat likely Not very likely Not likely at all Don’t know

m18to29 m30to41l 42 to 53 54to 65 mover65

10. The City of Saskatoon recently introduced various social media tools to better communicate with citizens. This includes
introducing a blog, using Twitter, Facebook, and YouTube. How likely are you to use these tools to receive information from the
City of Saskatoon? Base: All respondents, telephone n=500; online n=804.
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Reasons to Not Access Civic Social Media Information

The most prevalent reason among both telephone (33.4%) and online (40.9%) respondents for
being unlikely to access City of Saskatoon social media content is that respondents do not use
social media. Two in ten (20.6%) online and over one in ten (14.0%) telephone respondents
prefer information disseminated by other means, while nearly equal proportions (15.7% online,
13.2% telephone) dislike computers and/or social media.

Do not use social media-general 40.9%
Prefer info sent by other means

Dislike computers/social media

Don’t check account often/limited computer use
Not familiar with social media/how to use

Don’t have computer/internet access

No time to use social media/computer

Privacy concerns

Use computer for other tasks already

Don’t use computers

Other

No comment

1.6%

0.0% 5.0% 10.0%15.0%20.0%25.0%30.0%35.0%40.0%45.0%

B Telephone ™ Online

11. Why are you not likely to use these social media tools to receive information from the City of Saskatoon? Base: Respondents
who are either not very or not at all likely to access civic information through social media, telephone n = 356; online n = 491.
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DEMOGRAPHICS

Age Ranges

The distribution of age among telephone respondents remains consistent with past years of this
study, while online results demonstrate a much higher proportion of 18 to 29 year old
respondents (21.8%) and a smaller proportion of respondents over 65 years of age (9.6%).
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13. Which of the follow age ranges do you fall in? Base: All respondents, 2010 telephone, n=500, 2010 online, n=804.
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Gender

Slightly over one half of telephone (54.4%) and online (52.6%) respondents are female while the
balance are male.

80% -

58%

60% - 56.1% 54.49%

40%

20%

0%

2008 2009 2010-Telephone 2010-Online

B Male ™ Female

Please indicate your gender. Base: All respondents, 2010 telephone, n=500, 2010 online, n=804.
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Housing Ownership

Home ownership among telephone respondents has remained consistent with results from 2009
and 2008. The proportion of home ownership is slightly lower among online respondents (72.9%),
likely due in part to the differing age distribution.

100%

80%

60%

40%

20%

0%

0,
82% 79.7%

77.5%

2008 2009 2010 Telephone 2010 Online

B Own M Rent Neither

14. Do you rent or own your accommodations? Base: All respondents excluding “no response”.
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Suburban District Area

The following chart illustrates the distribution of Suburban District Areas inhabited by respondents.
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15. Into which of the following neighbourhoods in Saskatoon do you live? Base: All respondents, telephone n=500; online

n=804.
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APPENDIX A — ADDITIONAL TRACKING DATA

Tracking Importance of Services

2010 2010 2010

Phone Difference Online

Traffic management 8.0 8.0 7.7 7.7 7.7 7.7 8.0 8.3 8.3 8.1 8.4 9.0
Control of dangerous and - - - - - - 6.3 6.4 6.7 6.9 7 0.2 7.1
nuisance animals*

Ice and snow management 8.4 8.3 8 8.2 8.3 8.5 8.5 8.9 9 8.3 8.5 0.1 8.9
Street maintenance 7.9 8 7.6 7.8 7.9 8.1 8.2 8 8 8 8.2 0.1 8.3
Fire protection services 9.2 9 8.7 8.8 8.9 8.9 8.8 9.4 9.4 g 9.1 0.1 9.1
Maintenance of major roadways 8.3 8.5 8.3 8.3 8.4 8.3 8.6 8.7 8.5 8.6 8.7 0.1 9.1
and freeways

Mosquito control 7.9 7 7.2 7.5 7.4 7.7 7.7 8.4 8.1 7.3 7.3 0.1 7.7
Public transportation 6.7 6.3 5.9 6.5 6.3 6.1 6.7 6.8 6.8 7.2 7.3 0.1 7.6
Funding for community service 8 7.4 7 7 7.7 7.6 7.6 8.2 8.3 7.8 7.8 0.1 7.5
organizations

Ice rinks - 5.7 5.7 5.9 5.7 5.5 6.1 6.6 6.6 6.2 6.3 0.1 6.0
Indoor pools/community centres -- 6.8 6.5 6.7 6.7 6.6 7.1 7.7 7.7 7.2 7.2 0.1 7.0
Outdoor swimming pools - 5.6 5.5 5.8 5.5 5.4 5.9 6.3 6.4 6.1 6.2 0.1 6.2
Quality of drinking water 9.4 9.3 9.2 9.3 9.1 9.3 9.2 9.5 9.6 9.3 9.3 0 9.5
Police services - 7.2 8.9 9.1 9 9.2 9.1 9.5 9.4 9 9 0 9.1
Electrical services reliability 8.8 8.8 8.4 8.5 8.6 8.7 8.8 9.2 9.3 8.7 8.7 0 8.9
Funding for arts and cultural 6.1 5.6 5.7 6 5.9 5.8 6.3 6.8 7 6.1 6.1 0 6.1
groups

Sidewalk maintenance 7.1 7.4 6.8 7.2 7.1 7.4 7.1 7.5 7.5 7.2 7.2 0 7.7
Maintenance of back lanes - - - - - - 6.8 7.3 7.3 6.4 6.4 0 6.5
Recycling initiatives 8.2 7.9 7.5 7.7 7.7 7.7 7.7 8.7 8.8 8 7.9 -0.1 8.0
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Repair of watermain breaks** - - - - - - 8.7 9.1 9.1 8.8 8.7 -0.1 9.0
Parking availability 7.7 7.2 7.0 7.2 7.2 7.3 7.3 8.1 7.9 7.2 7.2 -0.1 7.5
Planning and development of 8.3 8.1 7.9 8.3 8.3 8 8.3 8.8 8.7 8.3 8.1 -0.1 8.6
the city

Landfill services 7.6 7.1 6.9 7.2 7.1 7.2 7.5 8.3 8.2 7.5 7.4 -0.1 7.6
Bylaw enforcement 7.7 8.9 6.9 7.1 7.1 7.3 7.7 7.8 7.9 7.4 7.2 -0.2 7.2
Front-street garbage collection 7.6 6.5 6.2 6.9 6.5 6.6 7.8 7.6 7.4 6.9 6.7 -0.2 6.5
Maintenance of City parks 7.9 7.7 7.4 7.7 7.5 7.6 7.7 8.3 8.3 7.8 7.5 -0.3 7.8
Maintenance of City trees - - - - - - - - 8.0 7.3 7.0 -0.4 7.3
Customer services - - 7.0 7.0 7.3 7.4 7.3 8.0 8.0 7.2 6.8 -0.4 6.9
Accessibility of City parks 7.7 7.5 7.1 7.5 7.4 7.4 7.5 8.1 8.1 7.8 7.4 -0.4 7.4
Parking enforcement 6.4 6 6 6 6.1 6.2 6.4 6.9 6.8 6.4 5.9 -0.4 6.0
Treatment of sewage 9.3 9.2 9.1 9.1 9.1 9.1 9.1 9.4 9.5 9.2 8.8 -0.4 8.8
Back-lane garbage collection 82 68 67 68 67 67 74 78 78 65 6 | 05 58]
Golf courses - 52 50 50 49 47 55 58 54 54 48 | 07 | 46
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Tracking Performance Delivering Services

City of Saskatoon Services: . 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 Differences 2010
Phone 20009 - Online
2010
Recycling initiatives 61 5.7 5.9 5.5 5.6 5.6 6.1 5.2 5.5 5.2 5.4 4.9
Landfill services 8.1 6.7 6.7 6.3 6.6 6.4 7.7 7 6.9 6.8 7.0 6.7
Treatment of sewage 8.8 7.8 7.8 7.7 7.9 7.9 8.5 8.3 8.4 7.7 7.9 7.7
Parking enforcement 7.9 7.1 7 6.8 7 6.9 7.2 7.3 7.2 6.8 7.0 0.2 6.4
Customer services - - 7.1 6.8 7.1 7 7.8 7.3 7.4 6.9 7.1 0.2 6.4
Quality of drinking water 8.6 8.0 8.0 8.1 8.2 8.3 8.5 8.8 8.8 8.5 8.7 0.2 8.4
Parking availability - - - 5.6 6 6 6.1 5.9 6 5.8 6.0 0.2 5.5
Fire protection services 8.6 8.1 8.2 8.1 8.2 8.3 8.6 8.7 8.7 8.4 8.6 0.2 8.3
Front-street garbage collection 8.4 7.5 7.5 7 7.3 6.9 8.4 7.8 7.5 7.3 7.5 0.2 7.3
Outdoor swimming pools - 6.6 6.7 6.6 6.8 6.2 8.1 6.9 6.5 6.6 6.7 0.1 6.5
Maintenance of City parks 7.5 7.3 7.3 7.1 7.4 7.3 7.4 7.4 7.4 7.3 7.4 0.1 7.1
Bylaw enforcement 7.7 6.7 6.5 6.4 6.7 6.5 7.7 6.7 7.1 6.5 6.6 0.1 6.0
Street maintenance in your 5.6 6.2 6.3 6.1 5.9 6.3 5.7 5.7 5.8 6.2 6.3 0.1 5.8
neighbourhood
Electrical services reliability 9.1 9.7 8.1 8 8.2 8.3 8.5 8.6 8.6 8.3 8.4 0.1 8.2
Accessibility of City parks 8.2 7.6 7.6 7.4 7.7 7.4 7.8 7.7 7.6 7.7 7.8 0.1 7.2
Funding for community service 7.9 6.4 6.2 6 6 6 7.2 6.4 6.3 6.3 6.4 0.1 5.9
organizations
Planning and development of the 6.8 6.2 6 5.8 6.2 6.2 6.5 6.1 6.4 6.1 6.2 0.1 5.4
city
Repair of watermain breaks** - - - - - - 7.5 7.6 7.5 7.4 7.4 0.0 6.9
Maintenance of City trees - - - - - - - - 7.5 7.2 7.2 0.0 6.8
Control of dangerous animals* - - - - - - 7.5 6.6 6.6 6.8 6.8 0.0 6.4
Sidewalk maintenance in your 6.2 5.7 5.8 5.6 5.3 5.7 5.3 5.5 5.6 6.1 6.1 0.0 5.7
neighbourhood
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Maintenance of back lanes - - - - - - 6.9 5.6 5.8 5.7 5.7 0.0 5.3
Police services - 7.3 7.4 6.3 7 7 7.5 7.4 7.7 7.6 7.6 0.0 7.1
Indoor pools/community centres - 7.4 7.3 7.1 7.4 6.9 7.9 7.5 7.4 7.4 7.4 0.0 7.0
Funding for arts and cultural 7.7 6 6 5.7 6.1 5.9 7.4 6.4 6.3 6.1 6.0 -0.1 6.0
groups

Back-lane garbage collection 9.2 7 7 6.6 6.9 6.7 8.3 7.2 7.4 6.7 6.6

Public transportation 8.2 6.8 6.4 6.4 6.5 6.3 7.6 6.2 6.3 6.7 6.6

Ice rinks - 6.7 6.4 6.5 6.7 6.1 7.9 6.8 6.7 6.6 6.5

Traffic management 6 5.9 5.7 5.8 5.7 5.8 6.2 5.6 5.7 5.8 5.6

Golf courses -- 7.1 7 6.8 6.9 6.4 8.3 7.3 7.2 7 6.8

Maintenance of major roadways 6.2 6.6 6.4 6.5 6.4 6.5 6.6 6 6.3 6.4 6.0

and freeways

Ice and snow management 6.5 6.1 6.4 6.3 6 6 5.8 5.6 6.1 5.9 5.5

Mosquito control 6.9 6.3 5.7 5.8 6.6 6.4 6.9 6.2 6.8 6.7 6.1
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Appendix B - SaskWatch Research™ Panel

Insightrix  created its  SaskWatch  Research™  online  market  research  panel
(http://saskwatch.insightrix.com) in October 2007 after years of unsuccessful searching for a
superior quality online sample of Saskatchewan residents. A maijority of the existing panel
vendors at that time used (and confinue to use) recruitment methods that simply do not provide
for the kind of quality sample that is critically important to providing our clients with reliable and
accurate results. Though online panel results are typically faster and cheaper than telephone
based research, the quality of the panel must be paramount!

Slower Faster
MFaster — — ‘ Insightrix is a
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MCheaper
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g Quality
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I .

Often Less Expensive with accurate results
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recruitment and

panel management

. Other Modes

High
)

It Depends...
...on Sample Provider Practices efforts.

Insightrix recognizes that a market research panel is a dynamic entity, one that must be
cultivated and nurfured to survive and flourish. Given this, we actively manage and nourish our
panel community instead of treafing it as a mere database. We continue to invest heavily in
panelist recruitment and in effectively managing our panel systems and processes to ensure that
SaskWatch Research™ is valid and reliable — and that, by exftension, our data and
recommendations are equally as valid and reliable.

Insightrix has already registered more than 9,500 Saskatchewan residents as panelists in
SaskWatch Research™. These panelists have agreed to participate in online, telephone and in-
person market research on an ongoing basis. Panel members are self-profiled by over 50
demographic, psychographic, and behavioural variables.

Insightrix’s SaskWatch Research™ is a Saskatchewan-only panel, built and managed by a
Saskatchewan company, focused on Saskatchewan issues.
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PANEL MEMBERSHIP

SaskWatch Research™ is a minimum double opt-in panel. This means that each panelist goes
through at least two rounds of acceptance to help ensure that he or she truly intends to be an
active member of our panel. To join the panel, a potential panelist must engage in a relatively
extensive process that involves completing a detailed membership profile survey and then
clicking on an activation email. Further, panelists who are recruited by way of felephone opt-in
a third time when they accept Insightrix’s invitation to join, and then provide their email address.
This extensive membership registration process helps ensure that those who join SaskWatch
Research ™ fruly want to do so.

The SaskWatch Research panel is used exclusively for marketing research. Panelists are assured
when they sign up that they will only be contacted for market research purposes.

All of our panel members are paid for each survey. The longer the survey, the greater the
compensation.

RECRUITING

As indicated, Insightrix contfinues to invest heavily in building an active and representative panel.
Respondents are recruited by a variety of media and methods including telephone, magazines,
newspapers and fthe internet. Our primary method of recruitment, however, is by way of
felephone, one of the most expensive but best methods for building a representative panel (as
recently discussed at the Net Gain3.0 conference in Toronto in January 2009, which a senior
Insightrix representative afttended. Please visit http://www.mria-
arim.ca/NetGain3/PROGRAM/default.asp for more information.).

As a Saskatchewan-based research firm, Insightrix conducts hundreds of surveys within the
province each year. To assist in building our panel, Insightrix adds a question to the end of many
telephone surveys that asks respondents if they would like to join our panel. This approach
ensures that SaskWatch Research™ is both representative of the province and avoids many of
the downfalls associated with other recruitment methods.

Prior to the building of our panel, Insightrix made a conscious decision to avoid internet-based
lead generation sites and paid recruitment sites (e.g. joinsurveypanels.com) as they tend to
result in panels with “professional survey takers” (i.e. panelists who belong to multiple sites).
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CANADIAN SURVEYS LIST

Survey Lion
¥ Global Test Market
& SurveyHead Canada
< Opinion Outpost
& Canada Talk Now
& Public Opinions
¥ ACOP

| & Web Perspectives
& Palm Research
& SurveySawvy

Get updates on new survey
panels - straight o your inbox

Name: |

In an effort fo grow our panel
E-Mail:|

Saskatchewan population, we

addition to telephone recruitment, we also engage in The fBTI”éwing’.

@gqnudiun
paidsurveys

Results 1 - 10 of about 29,500,000 for paid survey (0.29 seconds)

Sponsored Links Sponsored Links

Beware: "Paid Surveys" *
Most "Paid" Surveys Are Scams
Some Are Legit - We Found Only 3
LegitimateBusinessReviews.com

Canadian Paid Surveys »
Fatten your wallet with these great
survey companies. Free to join!
wanw.CanadianPaid Surveys.com

Paid Surveys: $10-$125
Get paid to take online surveys.
We pay you $10 - $125 per survey!
www_gainopinion.com

$2500-6000 Mo. From Home ¢
ExpTeleSls Pros Only /We have Leads
NoStartupCost/No Invest/Fast Paymnt
wanw SellForDelta.com

Paid-Surveys Online Scam? »
Dont Join Paid-Surveys-Online Until
You Read This Shocking Review!
PaidSurveysOnline_Info-Watch com

Start Making Money Online ¢
Get Off The Sidelines And Into The
Game. Start Liing Life Today
helpmakemoneyathome.com

survey fag | mystery shopping | privacy policy | terms of use
Hot Canadian? Click here

= CASH

taking online surveys!

Startin 3 EASY steps!

Select a survey panel Complete
from the list gissentio

petfITGTor paid surveys Canada? Youve come to the right place. With a list of legitimate survey
tompanies who are looking for Canadian panelists, prepare to sign up with panels, take surveys,
and getrewarded. And the best part? It's free!

in onli urve,

Benefits of participatil an include:

« Earn cash and get chances to win prizes for taking surveys
« Get free music downloads, gift certificates, and other cool products
« Watch and rate never-before-seen movie trailers
« Make a difference with your opinion!
NO EXPERIENCE NECESSARY. If you have an opinion, you quality.

To start: Click on a panel on the left hand side, click on the “sign-up link on the next page and fill
outthe form. When you're finished, click on the next survey panel, and repeat Its that easy.

ple of the

Genuine Testimonial

Survey Questions

What are online survevs?

atives. In

I make

s money taking
hich aliows

e We have partnerships with business organizations across Saskatchewan by which

their members are asked to join the SaskWatch Research™ panel.

e We conduct other innovative recruitment efforts through various channels like

Facebook and Mysask.

e We partner with charities in Saskatchewan that benefit from regular donations from

our members. In return, members/donors are asked to join our panel. Our panelists

frequently cash in points to donate to one of the charities listed on our website.
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PRIVACY POLICIES

SaskWatch Research™ has its own privacy policy promising panelists that:
e Their answers to surveys will be kept anonymous and confidential.
e The results will be used only for research purposes.
e Their names and personal information will not be shared with or used by any other
organization or party.
e They will be paid for every survey. The policies also state that SaskWatch Research™
will adhere to all laws and regulations of governmental entities.

SaskWatch Research™ is compliant with ESOMAR and MRIA standards and regulations.

It is also important to note we do not sell our panel to other research companies to augment
their panels.

PANEL MANAGEMENT

Confirmit panel tracking software monitors members’ participation in surveys, which permits us to
detect and remove inactive members from the panel. Panel members have complete control
over their membership accounts and can log in at any fime fo update, modify, or delete their
information. After completing surveys, panelists are asked to review and update their
membership accounts. Additionally, all members of the panel are asked to update their
membership accounts once a year.

Insightrix restricts the number of times that panel members can be contacted. No panel
member can complete more than three surveys per month. Further, once a panelist completes
a survey, he or she is excluded from invitations to subsequent surveys for a period of three to five
days.

Once the target audience for a survey is determined, a sample is pulled fo represent that
audience. Samples are balanced by geographic region, and target demographics such as
gender and age. Within each cell of the sample, respondent selection is random.

Insightrix carefully fracks surveys by topic/category. Panelists who participate in a study on a
particular product category may, depending on the project, be excluded for a few months in
participating in a study for the same category.
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FRAUD PROTECTION

SaskWatch Research™ is rigorously and continuously cleaned by computer systems looking for
registration errors, duplicate registrations, false information during registration, etc. Screening
questionnaires and survey questionnaires include “fraps” to catch cheaters and sloppy
respondents, who are removed from the panel.

Given that open-ended questions in surveys are coded, respondents who appear to be
cheating and/or answering questions in a haphazard manner are deleted from the study and
from the panel.

During the tabulation process, a series of quality-assurance processes are employed to look for
suspicious responses (straight-line answers, taking the survey too quickly, inconsistent answers,
etc.). Problem respondents are deleted from the study and from the panel.

A database of “cheaters” is maintained, so that these individuals will be prevented from
registering to become a member of the panel SaskWatch Research™ again.

DEPLOYMENT

Once a guestionnaire is finalized, an online project can be programmed and ready to launch in
24 to 48 hours. A typical project takes two to four days to launch (from the final questionnaire).
Much of this time is spent implementing quality assurance processes and procedures.

All samples are randomized, divided info multiple batches, and then launched and monitored
by batch. Reminder emails are sent to non-respondents within each batch.

COMPENSATION

Insightrix freats its panelists with the utmost respect. When a panelist is screened out of a study
because of ineligibility, Insightrix advises him or her accordingly but thanks the panelist for
considering the study and then enters his or her name into a monthly draw for $100.00. We
never tell a panelist that he or she is not wanted for a study.

For panelists who do, in fact, meet a study’s screening criteria, Insightrix pays them for
complefing the survey (the amount of which depends on the length of the survey). Typically,
$1.00 is a minimum payout. For panelists who meet a study's screening criteria but belong in a
quota group that is full, Insightrix will permit them to complete the survey but will include only
those results that are in the already full quota. We never advise them that their opinions are not
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required, which could sound like “we have enough panelists like you™. This is done to ensure that
our panelists do not get upset about being closed out of a study in which they wish to
participate, and to ensure they stay as fully engaged panelists. Drawing a random sample from
the SaskWatch Research™ panel ensures that this happens as seldom as possible.
Furthermore, research suggests that payment for fime is more appropriate than sweepstakes. In
fact, research indicates it reduces panel attrition and increases cooperation rates.

Saskatchewan Emphasis

It is also important to note that compensation has never been a driving recruitment tactic of
SaskWatch Research™. Although panelists are paid in appreciation for their time, Insightrix
promotes the panel as being a Saskatchewan-only panel, built and managed by a
Saskatchewan company, focused on Saskatchewan issues. This has resulted in a panel of
individuals interested in participating in the panel on this basis rather than on the money they
might earn from parficipating. To illustrate, the following is a quote from an unsolicited email
that one of our valued

panelists recently sent “I actually appreciate the opportunity to Us:
participate in the surveys. Aside from being
well designed and formatted they
concentrate on a variety of topics that are
relevant to our community.
Keep up the great job, and keep the

surveys coming. | can't think of a better
venue to provide feedback on such a
diverse group of topics involving our
beautiful province and its diverse
residents.”
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PANELIST EXPERIENCE MANAGEMENT

Insightrix recognizes that satisfied panelists provide thoughtful, more accurate responses. For this

reason, managing the panelist experience is another key aspect of our approach:

We confrol the number of monthly invites per panelist to minimize respondent fatigue.
We scale incentives based on survey length and difficulty, to ensure that every survey
is a rewarding experience for panelists.

Progress indicators are incorporated into surveys that are programmed and hosted
by Insightrix, allowing respondents to continuously monitor their progress.

We strive to keep panelists engaged, and re-engage lapsed or inactive panelists
when necessary.

We leverage Confirmit's User Experience capabilities to enhance the panelist
experience.

We're proud of our personalized approach to customer service, and aim o respond
to all customer service inquiries within 12 - 24 hours.

We gauge panelists’ perceptions by including satfisfaction questions in our profiling
surveys, as well as analyzing customer service feedback.

Panelists can easily unsubscribe from SaskWatch Research™ at any fime.

PANELIST COOPERATION

Insightrix benefits from high response rates among its panelists.  Specifically, Insightrix typically

sees response rates of 50% - 70%. Based on industry knowledge and in dialogue with various

research firms, we believe this response rate is much higher than that of most other panels in the

marketplace.
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Representative Panel

SaskWatch Research™ is representative of the population in Saskatchewan due in large part to
our recruitment methods. Given that we primarily recruit panelists during general population
stfudies with Saskatchewan residents, we have developed a highly representative panel. In
addition, by supplementing this primary method of recruitment with other reputable approaches
including advertising on mysask.com and Facebook, we have been able to recruit niche groups
such as cell phone only households.

As mentioned, when we pull sample from our panel for a study, we typically set criteria by
region, age and gender; however, our entire panel matches very closely to Statistics Canada
data further supporting the evidence that we have a highly representative panel. A few
examples of the representativeness of SaskWatch Research™ are as follows:

SaskWatch Research™ by Location: Statistics Canada:

20%

44% 25%

H Regina 56% H Regina

H Saskatoon H Saskatoon

32% M Rest 249% M Rest

SaskWatch Research™ by Age: Statistics Canada:

55and over .90%

55and over
- .20%
45-54 1551

35-44 35-44

25-34 25-34

18-24 18-24

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 0.0%  10.0% 20.0% 30.0% 40.0% 50.0%

SaskWatch Research™ by Gender: Statistics Canada:

50.9% 49.1%

m Male

m Male
m Female

H Female
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SaskWatch Research™ by Income:

$100,000+ 25.30%
590,000 to just under $100,000
$80,000 to just under $90,000
$70,000 to just under $80,000
$60,000 to just under $70,000
$50,000 to just under $60,000
$40,000 to just under 550,000

$30,000 to just under 40,000
$20,000 to just under 30,000

Less than $20,000

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

SUMMARY OF PANEL ATTRIBUTES

Membership Profile Survey

Age

Gender

Marital status

Number of people in the household
Household members' ages
Household members' gender
Household members’ relationships
Household income level

Postal code

Cell phone number

Aboriginal status

Visible minority

Disability

Religious affiliation

Level of education

Currently attending school

Alumni of Saskatchewan institutes
Year of graduation from Saskatchewan institutions
Immigration/citizenship
Charitable donations
Employment status

Occupation

Business Module

Industry of employment
Employment position
Labour union membership

$90,000 to just under $100,000 |
480,000 to justunder 590,000

420,000 to justunder 530,000

Statistics Canada:

$100,000+ | 19.9%
L BW[3
—— 7 )
570,000 to justunder 580,000 |FE==——— 3
560,000 to just under 570,000 | SES—=I——— 9 7%
550,000 to just under 560,000 |SES=SI————=1 g 55
540,000 to just under $50,000 | FESmI———=) 10.6%
530,000 to just under $40,000 | FESI————==S- 11.1%
| — 10}, 5%,
Less than $20,000 | S 3 J5
0.0%  50%  10.0% 150% 20.0%
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Employee size of company (overall and at location where panelist works)

Level of decision making
IT professionals
Primary customer type (B2C, B2B, government)

Company revenues
Type of organization

Technology used at work

Spending and Interests Module

Own/rent home

Own/lease vehicle

Alcohol consumption

Leisure activities

Travel

Media consumption

Political tendencies

Voting experience

SUMMARY

Other SaskWatch Research™ panel statistics include:

Panel size: 9,500 (and growing)

Regionally and demographically representative

Recruited using a mix of online and felephone recruiting with emphasis on the
telephone component.

Continuously monitored against Statistics Canada data to gauge statistical
representation

Self-profiled variables: 52 (and growing)

Quarterly profiling surveys enable us fo confinuously better target audiences

Panel growth: 90% over the last 12 months

Recruitment campaigns planned throughout 2010 and 2011

Average survey start rate: >50%

Average survey response rate: 65%

Field time: 75% of surveys are completed within 48 hours of launching the study
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REPORT NO. 2-2011 Saskatoon, Saskatchewan
Monday, February 7, 2011

His Worship the Mayor and City Council
The City of Saskatoon

LEGISLATIVE REPORTS

Section B — OFFICE OF THE CITY SOLICITOR

B1l) The Art Gallery of Saskatchewan Inc.
(File No. CK. 175-27)

RECOMMENDATION: that City Council, as the sole Member of The Art Gallery of
Saskatchewan Inc.,

1) pass a Special Resolution amending the Articles of
Incorporation to allow a maximum of 14 Directors; and

2) pass a Special Resolution appointing Ms. Herta Barron as a
Director to the end of the 2012 Annual! General Meeting
and appointing Mr. Jack Hillson as a Director to the end of
the 2011 Annual General Meeting.

BACKGROUND

The Art Gallery of Saskatchewan Inc. (“AGS”) was incorporated in 2009. The Articles of
Incorporation provided a minimum of six and a maximum of 12 Directors.

At its meeting of June 28, 2010, City Council instructed its representative to appoint all the
current Directors of The Saskatoon Gallery and Conservatory Corporation (the “Mendel™) as
Directors of AGS, which then occurred.

REPORT

Subsequently it was noticed that the Mendel has 14 Directors, not 12. In order to comply with
the Articles of Incorporation of AGS, which sets the maximum number as 12, two putative
Directors stepped down.

At the request of AGS’s Board, the City, as the sole Member, is requested to pass the attached
Special Resolution amending AGS’s Articles of Incorporation to allow a maximum of 14
Directors, and then appoint the two putative Directors who stepped down.
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Section B — Office of the City Solicitor
Monday, February 7, 2011

Page 2

PUBLIC NOTICE

Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not required.

ATTACHMENT

1. Two Special Resolutions of AGS.

Respectfully submitted,

Theresa Dust, City Solicitor



ATTACHMENT No. /

Province of Saskatchewan

The Non-profit Corporations Act, 1995

The Art Gallery of Saskatchewan Inc.

SPECIAL RESOLUTION

Whereas it is deemed desirable that the Corporation amend its articles to change the
maximum number of Directors from 12 to 14;

Now Therefore, be it resolved as a special resolution:
1.  That the Articles of the Corporation be amended as follows:
{a) Section 4 of the Articles is repealed and replaced by the following:

“The minimum number of Directors of the Corporation shall be 6, and
the maximum number of Directors of the Corporation shall be 14.”

Passed by a signature of the sole Member of the Corporation on the 7" day of
February, 2011, pursuant to the provisions of The Non-profit Corporations Act, 1995.

Janice Mann
Secretary/Clerk of the Member




Province of Saskatchewan
The Non-profit Corporations Act, 1995

The Art Gallery of Saskatchewan Inc.

SPECIAL RESOLUTION

Whereas it is deemed desirable to appoint Directors to fill vacancies;
Now Therefore, be it resolved as a special resolution:
1. That Ms. Herta Barron be appointed as a Director to the end of the 2012 Annual

General Meeting-and- Mr:-Jack-Hillson be appointed as a Director to the end of the
2011 Annual General Meeting.

Passed by a signature of the sole Member of the Corporation on the 7% day of
February, 2011, pursuant to the provisions of The Non-profit Corporations Act, 1995.

Janice Mann
Secretary/Clerk of the Member




REPORT NO. 2-2011 Saskatoon, Saskatchewan
Monday, February 7, 2011

His Worship the Mayor and City Council
The City of Saskatoon

REPORT

of the

ADMINISTRATION AND FINANCE COMMITTEE

Composition of Committee

Councillor G. Penner, Chair
Councillor M. Neault
Councillor D. Hill
Councillor M. Heidt
Councillor T. Paulsen

1. Proposal to Amend Animal Control Bylaw No. 7860
Location of Pigeon Lofts or Flight Pens
(File No. CK. 151-2})

RECOMMENDATION:  that City Council consider Bylaw No. 8917

At its meeting held on August 18, 2010, City Council adopted Clause 5, Report No. 11-2010 of the
Administration and Finance Commiittee, which recommended, in part:

1) that Section 20(1) of the Animal Control Bylaw No. 7860 regarding the location of a
pigeon loft or flight pen on a property in the City, be referred to the City Solicitor to
report back with a proposal for an amendment to this Section to remove the word
“built” and to provide an appropriate distance from the property line on the site
where the loft or flight pen is located, rather than “twenty (20) feet from any school,
church, dwelling or premises used for human habitation or occupancy™;

In this regard, your Commitiee considered the attached report of the City Solicitor dated
October 20, 2010, at its meeting held on November 1, 2010, and resolved, in part:

2 that a report be forwarded to City Council recommending that City Council approve
an amendment to Section 20 of The Animal Control Bylaw, as described in the
report of the City Solicitor dated October 20, 2010; and
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3) that the referenced report be forwarded to City Council in conjunction with any
further amendments which may be recommended by the Advisory Committee on
Animal Control following its review of the Animal Control Bylaw, but in any event,
no later than the City Council meeting scheduled for February 7, 2011.

Your Comimittee notes that at the time of preparing this report, it has not received any further
recommendations for proposed amendments to the Animal Control Bylaw, as contemplated, from
the Advisory Committee on Animal Control.

Bylaw No. 8917 is attached for City Council’s consideration. The following communications
considered by your Committee on November 1, 2010 are attached,

e Letter dated October 28, 2010 from D.W. Mario,
M. Mario, Owners, Frill Crest Lofis

o Letter dated November 1, 2010 from Ken King,
Saskatoon Racing Pigeon Club

Respectfully submitted,

Councillor G. Penner, Chair
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TO: Secretary, Administration and Finance Committee 0Ct 22 20
FROM: Theresa Dust, Q.C., City Solicitor
DATE: October 20, 2010

3 el s

SUBJECT: Proposal to Amend Animal Control Bylaw 7860

Location of Pigeon Lofts or Flight Pens
FILE NO: CK, 151-2

RECOMMENDATION:  that the direction of the Committee issue.

BACKGROUND

At its meeting held on August 18, 2010, City Council adopted Clause 5, Report No. 11-2010 of
the Administration and Finance Committee which recommended in part:

“1)  that Section 20(1) of The Animal Control Bylaw No. 7860 regarding the
location of a pigeon loft or flight pen on a property in the City, be referred
to the City Solicitor to report back with a proposal for an amendment to this
Section to remove the word “built” and to provide an appropriate distance
from the property line on the site where the loft or flight pen is located,
rather than “twenty (20} feet from any school, church, dwelling or premises
used for human habitation or occupancy”;...”

REPORT

The Animal Contro: Bylaw Na. 7860 (the “Bylaw™) prohibits the construction of lofis and flight
pens within 20 feet of buildings used for human habitation or occupancy other than the premises
occupied by the owner of the loft or flight pen. The reason behind this prohibition is to minimize
potential nuisances associated with pigeon keeping on neighbouring properties. Requiring the loft
to be built no closer than 20 feet from premises used for human habitation was thought to be
sufficient to minimize the effects of noise, odour, perching and defecation on occupants of
neighbouring properties.

As written, the Bylaw requires that a loft or flight pen be built 20 feet away from buildings used
for human habitation or occupancy. It does not ensure that existing lofts and flight pens will stay
at least 20 feet away. If an addition is built or if infill construction occurs, the new building may
extend toward an existing loft or pen so that the 20 foot setback is reduced. To prevent this
problem from arising in the future, we propose an amendment to the Bylaw to allow placement
of lofts and flight pens at only those locations which will never be closer than 20 feet from a
school, church, dwelling or premises used for human habitation or occupancy, regardless of
expansion or redevelopment. This would be possible by allowing placement of lofts and flight pens
no closer than 20 feet from the area on neighbouring lots where premises used for human habitation
or occupancy could lepally be built or located.




We first tried to describe the permitted locations for lofts and pens in the draft Bylaw amendment.
The difficulty with this approach is that the wide array of sizes, shapes and orientations of lots
makes it difficult to set one clear standard in the Bylaw that will maintain the 20 foot setback in
all cases. It is particularly difficult to set a uniform standard that would apply to lots with irregular
shapes, corner lots, and lots located on Crescents, Terraces or Bays, especially as some of these lots
may not be able to accommodate lofts or flight pens at all.

Therefore, we propose an amendment to the Bylaw to allow the placement of lofts and flight pens
where plans for construction show compliance with Zoning Bylaw size, site coverage, and height
restrictions and demonstrate that no portion of the loft or flight pen will be located closer than 20
feet from the permitted building envelope of an adjacent lot. The Animal Services Coordinator,
assisted by the Planning Department, would receive and review plans for pigeon lofts and flight
pens. Approval would be mandatory where the plans demonstrate compliance with the

requirements of the Zoning Bylaw and the 20 foot setback requirement described in The Animat
Control Bylaw.

The proposed amendment will not affect the location of existing lofts and flight pens. However,
if a loft or flight pen is altered, renovated or relocated, the pigeon owner will be required to obtain
approval under the Bylaw for design and placement of the structure.

We have attached proposed draft amendment to The Animal Control Bylaw for the Committee’s
consideration.

ATTACHMENTS

1. Proposed draft Bylaw amending The Animal Control Bylaw, 1999,

Written by:  Kim Bodnarchuk, Solicitor

Approved by: @MSK A uﬁT

Theresa Dflst, Q.C., City Solicitor
Dated: Ol 50 , 2000

cc: City Manager
City Treasurer

General Manager, Corporate Services Department
Animal Services Program Coordinator

102-0361-kmb-1.wpd




ATTACHRMENT Mo, L.

BYLAW NO.

The Animal Control Amendment Bylaw, 2010 (No. _ )
The Council of The City of Saskatoon enacts:

Short Title

1. This Bylaw may be cited as The Animal Control Amendment Bylaw, 2010 (No. _ ).

Purpose

2. The purpose of this Bylaw is to amend The Animal Control Bylaw, 1999 to require
pigeon lofts and flight pens to be located no closer than twenty feet from the area in
which the construction of a school, church, dwelling or premises used for human
habitation or occupancy is permitted, other than the premises occupied by the owner.

Bylaw No. 7860 Amended

3. The Animal Control Bylaw, 1999 is amended in the manner set forth in this Bylaw.

Section 20 Amended

4, Section 20 is amended by repealing Subsection (1) and replacing it with the following:

“20. (1) No loft or flight pen shall be constructed, erected, placed, altered,
renovated, or relocated without having first received the approval of the
Animal Services Coordinator for the City of Saskatoon.

(1.1) The Animal Services Coordinator shall give approval for the construction,

erection, placement, alteration, renovation or relocation of a loft or flight
pen where:

() proof of compliance with the requirements set out in the Zoning

Bylaw respecting accessory buildings and structures is
demonstrated; and

(b)  the plans submitted demonstrate that the loft or flight pen will be
- located a minimum of twenty (20) feet from the area in which the
construction or location of a school, church, dwelling, or other
premises used for human habitation or occupancy is permitted,
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excluding the premises cccupied by the owner of a loft or flight

pen.

Coming Into Force

5. The Bylaw shall come into force on the day of its final passing.

Read a first time this day of , 2010,
Read a second time this day of , 2010.
Read a third time and passed this day of , 2010.

Mayor City Clerk




BYLAW NO. 8917

The Animal Control Amendment Bylaw, 2011

The Council of The City of Saskatoon enacts:

Short Title

1. This Bylaw may be cited as The Animal Control Amendment Bylaw, 2011.

Purpose

2.

The purpose of this Bylaw is to amend The Animal Control Bylaw, 1599 to require

pigeon lofts and flight pens to be located no closer than twenty feet from the area in
which the construction of a school, church, dwelling or premises used for human
habitation or occupancy is permitted, other than the premises occupied by the owner.

Bylaw No. 7860 Amended

3.
Section 20 Amended
4.
“20. (1)
(1.1)

The Animal Control Bylaw, 1999 1s amended in the manner set forth in this Bylaw.

Section 20 is amended by repealing Subsection (1) and replacing it with the following:

No loft or flight pen shall be constructed, erected, placed, altered,
renovated, or relocated without having first received the approval of the
Animal Services Coordinator for the City of Saskatoon.

The Animal Services Coordinator shall give approval for the construction,

erection, placement, alteration, renovation or relocation of a loft or flight
pen where:

(2)

®

proof of compliance with the requirements set out in the Zoning

Bylaw respecting accessory buildings and structures is
demonstrated; and

the plans submitted demonstrate that the loft or flight pen will be
located a minimum of twenty (20) feet from the area in which the
construction or location of a school, church, dwelling, or other
premises used for human habitation or occupancy is permitted,
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excluding the premises occupied by the owner of a loft or flight
pen.

Coming Into Foree

5. The Bylaw shall come into force on the day of its final passing.

Read a first time this day of , 2011.
Read a second time this day of , 2011,
Read a third time and passed this day of , 2011.

Mayor City Clerk
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The Administration and Finance Committee

c/o The Office of the City Clerk
City Hall, 222 - 3rd Avenue North 0CT 2 8 2010
Saskatoon, SK S7X 0J5 OITY CLERICS OFFICE

SATKATOOHN

Dear Members of the Committee:

. re Proposal to Amend Animal Control Bylaw No. 7860, Part V,
Section 20 (1), Location of Pigeon Lofts or Flight Pens
(File No. CK. 151-2)

Upon readimg the recently—-received Report from the City Solicitor's
Office related to the above proposed amendment, we appreciate the
difficulties in formulating a reasoned response as required governing
the change to Bylaw 7860, Part V, Sectiom 20 (1).

We are relieved to learn, as long~time racing/homing pigeon—owners,
that the proposed amendment will not affect the location of existing
lofts and f£light péns. We feel that this is fair, reasonable, and does
recognize the legal right of these structures to remain where they
presently exist.

However we are still concerned with some of the Report's shortcomings,
especially concerning the recognized limitations-of the proposed amend-
ment, in effect:

"It is particularly difficult to set a uniform standard that
would apply to lots with irregular shapes, cormer lots, and
lots located on Crescents, Terraces or Bays, especially as some
of these lots may not be able to accommodate lofts or flight
pens at all."

‘While we recognize that pet or animal ownership is not an absclute
right, we feel that this proposed amendment may severely affect and
curtail current and future pigeon—owners by imposing a discriminatory
infringement upon their rights to either locate, or re—locate, within
the City of Saskatoon (even when plans for construction show compliance
with Zoning Bylaw size, site coverage etc.).

We certainly hope that citizens' rights of mobility and property own-—
ership will not be restricted by the adoption of this proposed amend-
ment. Thank you.

Sincerely yours,

/@w}\)m ﬂim@%{?

D.W. Mario
M. Mario
Qwners, Frill Crest Lofts
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Committes Room A
Second Floor City Hall Saskatoon

Submitted: By Ken King
Saskatoon Racing Pigeon Cliub

Re: Proposal to Amend Animal Control Bylaw # 7860
Location of Pigeon Lofts or Flight Pens

| have a few comments to make in regard 1o the Animal Control By-law 7860 with the
matter of the 20 ft rule.

Most , not all other major cities in Canada but most , have in their by-laws the following:
The construction and iocation of the loft or flight pens shall not conflict with the
requirements of any Building Code or Zoning Code of the city.

I would like you all to consider this before we put some thing in the hy-law that is to
complicated to administrate.

If you went ahead with the wording brought forward.
20 (1) First receive the approval of the Animal Services Coordinator for the city of Saskatoon.

1 would suggest the city of Saskatoon building Department { Buiiding inspector) should be
giving the approval.

{1.1) Repeating 2 (1) same as above.

I would suggest (1.1) From the date of this By-law amendment: Any new person{persons}
wanting to keep pigeons with-in the city of Saskatoon , needs to submit site plans for the
location on the property(lofi of Flight pens)and if required blue prinis{to comply with
building and or zoning codes) for the construction of the Loft to the planning department
for approval.

Any existing Lofts would be allowed to stay were every they have been built

My other topic, is how everthi§amendment reads, it should form part of the section headed
up under pigeons in the Anima! control By-law and combined with the changes and addition
being proposed under # 2 (August 18, 2010) The James Wilke group, which are bring forward
suggested changes to the Advisory Committee on Animal Control,

All the changes end amendments re pigeons should be put into one report {document) and
forward to city councll at one time, as to get the pigeon issues all through council at one
meeting, ar at least on one document.




Yours in the sport of Racing Pigeons

o }(M,Q

Ken King
A Concerned Pigeon Keeper and Flyer.




COMMUNICATIONS TO COUNCIL

MEETING OF CITY COUNCIL - MONDAY, FEBRUARY 7, 2011

A, REQUESTS TO SPEAK TO COUNCIL

1) Karen Archibald, CHEP. dated January 11

Asking permission to address City Council with respect to updating on activities and issues and to
present Council with CHEP Champion Award for 2010 for changes to land use policy that
supports gardens. (File No. CK. 4110-45)

RECOMMENDATION: that Karen Archibald be heard.

2} Marwan Bardouh, dated January 16

Requesting permission to address City Council with respect to taxi stands. (File No. CK. 307-1)

RECOMMENDATION: that Marwan Bardouh be heard.

3) Dave Denny. General Manager, Pelican Properties., dated January 27

Requesting permission to address City Council to present a fundraising Perehudoff print in
recognition of the City’s support for the project to save the Perehudoff Murals.
(File No. CK. 710-1)

RECOMMENDATION: that Dave Denny be heard.

4) Bob Challis, dated January 28

Requesting permission to address City Council with respect to bullying and requesting Council
proclaim April 10 to 16, 2011 as Anti-Bullying Week and April 13" 2011 as Day of Pink and also
requesting a flag raising. (File No. CK. 205-5)

RECOMMENDATION: 1) that Bob Challis be heard;

2) that Council proclaim April 10 to 16" as Anti-Bullying
Week and April 13 as Day of Pink; and

3) that the request for a flag raising be granted subject to any
administrative conditions.
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5) Clinton Ekdahl, dated January 31

Requesting permission to address City Council and submitting other requests with respect to honey
bees. (File No. CK. 151-1)

RECOMMENDATION: 1) that Clinton Ekdahl be heard;

2) that Council prociaim May 29, 2011 as Day of the Honey
Bee; and

3) that the direction of Council issue with respect to remaining
requests by the writer.

6) David Edwards, Edwards Edwards McEwen Architects, dated February 1

Requesting permission to address City Council with respect to clarification of land-use policy
regarding use of R1 and R2 zoned land for the purpose of conducting public funeral and memorial
services. (File No. CK. 4350-1)

RECOMMENDATION: that David Edwards be heard.




B. ITEMS WHICH REQUIRE THE DIRECTION OF CITY COUNCIL

1) Donald Lloyd., Greater Saskatoon Catholic Schools, dated January 12

Requesting that Mr. Laurier Langlois, Manager of Corporate Services be appointed to the
Municipal Planning Commission as the Greater Catholic School Board representative, to the end of
2012, to replace Mr. Art Evoy. (File No. CK. 175-16)

RECOMMENDATION:  that Mr. Laurier Langlois be appointed to the Municipal Planning
Commission as the Greater Catholic Schools representative, to the
end of 2012, replacing Mr. Art Evoy.

2) Bob Forward, President, Saskatchewan British Car Club, dated Januarv 10

Requestinﬁ% to close the 400 block of 21 Street East from 6:00 a.m. to 6:00 p.m. on July 24, 2011,
for the 127 Annual Brits by the Bus car show. (File No. CK. 6295-1)

RECOMMENDATION: that the request to close the 400 block of 21 Street East from
6:00 a.m. to 6:00 p.m. on July 24, 2011, for the 12" Annual Brits by
the Bus car.show be approved subject to adminisirative conditions.

3) Rob Meyers. dated January 18

Commenting on recycling issue. (File No. CK. 7830-5)

RECOMMENDATION:  that the information be received,

4) Brett Magneson., dated January 18

Commenting on snow removal. {File No. CK. 6290-1)

RECOMMENDATION: that the information be received and forwarded to the
Administration.

5) Donald Johnson, dated January 12

Commenting on private sector funding for charities. (File No. CK. 277-1)

RECOMMENDATION: that the direction of Council issue.
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6) Angela Wallman, Finance and Personnel Officer, Tourism Saskatoon, January 21

Submitting 2010 un-audited financial statements. (File No. CK. 1610-1)

RECOMMENDATION: that the information be received.

I} Brock Carlton, Chief Executive Officer, FCM. dated January 17

Advising of payment from FCM to City of Saskatoon in the amount of $16,500 representing first
contribution to Green Municipal Fund Study Grant Agreement. (File No. CK. 1860-1)

RECOMMENDATION: that the information be received.

8) Len Boser, January 28

Submitting concern about price system for wheelchair accessible taxicab fares. (File No, CK. 307-
2)

RECOMMENDATION: that the direction of Council issue.

9) Bernie Taman, Saskatoon Region Association of Realtors, dated January 31

Requesting City Council appoint Mr. Jim Bridgeman to the Municipal Heritage Advisory
Committee as representative of the Saskatoon Regional Association of Realtors to the end of 2011,
replacing Ms. Barbara Anderson. (File No. CK. 225-40)

RECOMMENDATION:  that Mr. Jim Bridgeman be appointed to the Municipal Heritage
Advisory Committee as representative of the Saskatoon Regional
Association of Realtors to the end of 2011, replacing Ms. Barbara
Anderson.

10)  Joanne Sproule, Deputy City Clerk, dated January 19

Submitting notice of hearing of the Development Appeals Board respecting the property located at
150 Langlois Way. (File No. CK. 4352-1)

RECOMMENDATION:  that the information be received.
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11)  Joanne Sproule, Deputy City Clerk, dated January 24

Submitting notice of hearing of the Development Appeals Board respecting the property located at
736 Avenue N South. (File No. CK. 4352-1)

RECOMMENDATION: that the information be received.



C. ITEMS WHICH HAVE BEEN REFERRED FOR APPROPRIATE ACTION

1) Anita Hrytsak, dated January 12

Commenting on damaged garbage bin. (File No. CK. 7830-3) (Referred to Administration to
respond to the writer.)

2) Tom Bridge, dated January 13

Commenting on transit services. (File No. CK. 7300-1) (Referred to Administration to respond
to the writer.)

3) Mike Sainsbury, dated January 15

Commenting on property taxes. (File No. CK. 1920-1) (Referred to Administration to respond
to the writer.)

4) Devon Plett, dated January 17 .

Requesting information on street art. (File No. CK. 150-1) (Referred to Administration to
respond to the writer.)

5) Janet Bond, dated January 17

Commenting on impounded vehicle. (File No. CK. 5301-1) (Referred to Administration to
respond to the writer.)

6) Kyle Cuthbert, dated January 18

Commenting on the condition of some roads in Saskatoon. (File No. CK. 6290-1) (Referred to
Administration to respond to the writer.)

h Glenn Caleval, dated January 18

Requesting information on the ecological benefits of recycling. (Fite No. CK. 7830-5) (Referred
to Administration to respond to the writer.)
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8) Richard Waterman, dated January 18

Commenting on vandalism concerns with respect to recycling, (File No. CK. 7830-5) (Referred
to Administration to respond to the writer.)

9) Tim Fehr, dated January 13

Commenting on snow removal efforts blocking alleys. (File No. CK. 6290-1) (Referred to
Administration to respond to the writer.)

10)  Dustin Letkeman, dated January 15

Commenting on snow removal. (File No. CK. 6290-1) (Referred to Administration to respond
to the writer.)

11)  Dustin Halvorson, dated January 12

Commenting on traffic near South Circle Drive bridge construction. (File No. CK. 6320-1)
(Referred to Administration to respond to the writer.)

12)  Norm Lalonde, dated January 17

Commenting on the intersection of Idylwyld and Circle Drives. (File No. CK. 6001-1) (Referred
to Administration to respond to the writer.)

13y  David Niedzielski, dated January 20

Commenting on pay-by-cell parking meters. (File No. CK. 6120-3) (Referred to Administration
to respond to the writer.)
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14)  Pamela Duncombe, dated January 20

Commenting on transit services. (File No, CK. 7300-1) (Referred to Administration to respond
to the writer.)

15)  Qassim Abid, dated January 22

Commenting on health care in Saskatoon. (File No. CK. 3000-1) (Referred to Saskatoon Health
Region to respond to the writer.)

16) Marlow Dallin, dated January 23

Commenting on intersection of Lorne Avenue and Taylor Street. (File No. CK. 6150-1)
(Referred to Administration to respond to the writer.)

17)  Alyssa Suiton, dated January 22

Commenting on ruts on 9" Street East. (File No. CK. 6290-1) (Referred to Administration to
respond to the writer.)

18)  Joanne Sproule. Secretary. Board of Police Commissioners, dated January 290

Advising of reduced 2011 Operating Budget for Saskatoon Police Service. (File No. CK. 1704-1)
(Referred to Administration for a report.)

19)  Blair Shumlich, dated January 25

Commenting on proposed whitewater’/hydroelectric project. (File No. CK. 2300-1) (Referred to
Administration to join to the file.)

20) D.L. Campbell, dated Janunary 24

Commenting on property tax prepayment and Traffic Bridge. (File No. CK. 1920-1) (Referred to
Administration to respond to the writer.)
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21)  John Rooney, dated January 26

Commenting on traffic safety on Circle Drive. (File No. CK. 6000-1) (Referred to
Administration to respond to the writer.)

22)  Samar Das, dated January 28

Commenting on McOrmond Drive between 8" Street and Highway 5. (File No. CK. 6000-1)
(Referred to Administration to respond to the writer.)

23)  Stephanie Trost, dated January 30

Commenting on Isabella Street between Cumberland and Louise Avenues. (File No. CK. 6290-1)
{Referred to Administration to respond to the writer.)

24)  Len Boser, dated January 28

Commenting on curb ramps on 8™ Street. (File No. CK. 6220-1) (Referred to Administration to
respond to the writer.)

'25) April Townsend, Secretary, Holiday Park Community Association, dated January 25

Suggesting the name of Christopher Yorath be put forward as a name from the new bridge. (File
No. CK. 6050-1) (Referred to Administration to respond to the writer.)

RECOMMENDATION: that the information be received.,




D. PROCLAMATIONS

1) James Gilchrist, Saskatchewan Woodworkers® Guild, dated January 15

Requesting City Council proclaim May 29 to June 5, 2011 as Wood Workers Week. (File No. CK.
205-5)

2) Colleen Gnyp, Cultural Diversity and Race Relations Month 2011 Programmer
dated January 19

Requesting City Council proclaim March 2011 as Cultural Diversity and Race Relations Month
and requesting a flag raising. (File No. CK. 205-5)

RECOMMENDATION: 1) that City Council approve all proclamations as set out in
Section E;

2) that the City Clerk be authorized to sign the proclamations,
in the standard form, on behalf of City Council; and

3) that the request for a flag raising be approved subject to any
administrative conditions.




From: CityCouncilWebForm

Sent: January 11, 2011 3:12 PM
To: City Council
Subject: Write a Letter to City Council

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL
FROM:

Karen Archibald

Room 216, 238 AVenue R South

Saskatoon

Saskatchewan

S7M 829

EMAIL ADDRESS:

karen@chep.org

COMMENTS :

CHEP Good Food Inc requests permission to present to City Council and Mayor on February 7th
at the regular meeting of Council We will bring foerward an update on activities and issues
of the last year. We have an award to present to the City - CHEP Champion Award for 2818 for

changes to land use policy that supports gardens.

RECEIVED

JAN 12 2011

CITY CLERK'S OFFICE
SASKATOON
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From: CityCouncilWebForm

Sent: January 16, 2011 8:06 PM
To: City Coundcil
Subject: Write a Letter to City Council

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL
FROM:

Marwan Bardouh

219 Weyakwin Drive
Saskatoon
Saskatchewan
571-4M3

EMAIL ADDRESS:

mhardouhfdshaw. ca

COMMENTS:

Requesting to speak before the city council regarding the city taxi stand, on
Monday, Jan.16/2811.Thanks!
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Office of the City Cletk ~ mmreitn AT O0N
222 3 Ave N
Saskatoon, SK S7K 0J5
By Fax: 975-2784

RE: Request to Appear Before Council Feb 7, 2011

Dear Reader,

This letter is to request an opportunity to appear before Council at their next
meeting on Feb 7, 2011.

On behalf of Mende!'s Murals we would like to present Councit and the Mayor
with a fundraising Perehudoff print, in recognition of the City's support in our
project to save the Perehudoff Murals (formerly in the Maple L eaf Meat Packing
Plant on 11" Street). We would also like to announce that our print sale
fundraiser generated $45,102 to help pay for the project, and the check has
already been sent to Paul Gautier's office. Representing Mende!l’s Murals will by
myself and Henry VanSeters, the volunteer artist and printmaker for the
fundraiser.

Please respond, if possible, at the emall or phone number below to confirm
receipt of this fax. Also, we hope you can give us an idea when we will speak
and what time we need to be there,

Thanks.

‘pﬁcerfzifﬂﬁ'7
Dave Denny
General Manager

Cell: 222-2066
dave.denny@pelicanproperties.ca
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From: CityCouncilWebForm

Sent: January 28, 2011 11:17 AM

To: City Council

Subject: Write a Letter to City Council ﬁ E@ gE EWE m

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL JA?&Z 8 201

FROM: CITY CLERK'S OFFICE
SASKATOON

Bob Challis

201 328 21st Street West

Saskatoon
Saskatchewan
S7L 4E6

EMATIL ADDRESS:
bob@avenuecommunitycentre.ca
COMMENTS:

The Avenue Community Centre would like to speak to Council at their regular meeting on
February 7, 2811. We would like to speak about a very important issue in our community.
Bullying. Bullying in our schools and in the community is a growing and great concern in
communities across Canada. In these past few months we have heard about several youth
suicides both in Canada and the US related to bullying.

In addressing this issue, the Avenue Community Centre is organizing activities and events to
celebrate "The International Day of Pink". The Day of Pink is a day of action, born when a
youth in a high school in Cambridge, Nova Scotia was bullied because he wore a pink shirt to
school. His fellow students decided to stand up to bullying; hundreds of students came to
school wearing pink to show support. Last year over 6 million people took part. The next
International Day of Pink will be held on April 13, 2811,

Pepler and Craig (1997) said of their research on this issue: we believe bullying does not
mysteriously disappear as children leave elementary school, but rather that its form changes
with age: playground bullying changes into sexual harassment, gang attacks, dating violence,
assault, marital viclence, child abuse, workplace harassment and elder abuse.

The National Resource Centre for Safe Schools reported that bullies identified by 8 years of
age are six times more likely than others to be convicted of a crime by the time they reach
the age of 24 and five times more likely to end up with serious criminal records by age 38.
According to Bully Free Alberta 24% of gay students who were harassed reported lower grades,
27% reported higher absentee rates, 55% suffered from depression, and the most disturbing 35%
had made plans to commit suicide. Other research showed that 1 in six gay teens are beaten so
badly during adolescence that they required medical treatment.

Whether a youth is being bullied or is the one doing the bullying the cost to them and
society is too great. The cost of one life spent in the justice system is too great a loss.
The cost of one life taken is tragic. This is truly a community problem and must be addressed
by the entire community.

The Day of Pink will not solve all our problems but it will bring attention to this growing
concern and start a dialogue within the community. It will show those who are being bullied
that we understand and support them. We can let them know they are not alone and that things
will get better.

To the bullies it will demonstrate that our schools, teachers, youth leaders and the
community will not tolerate bullying behaviocur.

1



With 1 in 5 children being bullied and 1 in 212 that are regularly harassed, we cannot afford
to be complacent.

The Avenue Community Centre is of course concerned about homophobic bullying, which not only
affects gay/lesbian/transgender/two spirit (queer) youth. For every gqueer youth bullied 4
others are bullied because they are perceived to be gay, or homophobic slurs are used to be
degrading and suggest the other is inferior. And then there are the children of gay parents
who are also harassed. The Day of Pink is about all bullying no matter who the target is, or
how they are targeted.

It is our hope to mobilize as much of the community as possible on April 13 to participate
including schools, Universities, Colleges, other nen-profits, business and corporations. Each
group will plan their own activities for the day, ending with a celebration rally on April
13, 2011 far everyone to participate in. As part of the Rally we will be inviting youth and
other speakers te share their experiences. We will also be launching a public awareness
program through out the months of March and April. Currently we have the support of the
following:

Saskatchewan Abilities Council

Affinity Credit Union

Red Cross

Saskatoon Sexual Assault & Informaticon Centre
Epilepsy Saskatoon

All Nations Hope

Habitat for Humanity

Learning Disabilities Association of Saskatchewan
Aids Saskatoon

Tamara's House

Canadian Rainbow Health Coalition

Rochon Associated

McFaull Consulting, Community Initiatives Fund, SaskTel,
Frank Quennell, MLA

David Forbes, MLA, Judy Junor, MLA

Hon. Don Morgan, Min of Justice

We have met with the Saskatoon Public School Board of Trustee's to seolicit their support and
involvement and we continue to meet with school administration to decide on how best to
include all our public schools in this event.

We are asking City Council for three things:

1. To meet with Council on February 7th

2. For Council to declare April 10 to 16 as Anti-Bullying Weelk in Saskatoon,with a flag
raising on April 1&th and

3. To encourage all city departments in particular all recreation facilities to participate
in The Day of Pink on April 13th.

On behalf of The Avenue Community Centre we would like to thank council for this opportunity.
Bob Challis

Jai Richards

Co-Directors

The Avenue Community Centre
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From: CityCouncilWebForm

Sent: January 31, 2011 11:36 PM
To: City Council
Subiject: Write a Letter to City Councll

"RECEIVED
 rEpodoof

© OITY CLERK'S OFFICE
Clinton Ekdahl i SASKATOON
129 Avenus E South
Saskatoon
Saskatchewan
S7M 1R7

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL

FROM:

EMAIL ADDRESS:
cccssseeef@hotmail .co.uk
COMMENTS:

I wish to speak to Council and I wish the following -letter be provided to them for the
upcoming Feb 7, 2811 Council Meeting.

Good evening Your Worship and Councillors of the City of Saskatoon,
Today I come to you again to speak of Honey Bees. Some people might not realise how
important Honey Bees are to our way of life. However, it is a truth that Honey Bees are
responsible for about a third of the food we eat. It is a truth that they are responsible
for about 7@ percent of our food crop pollination. It is a truth that they are a keystone
species and as such, it is a truth that Honey Bees are the very cornerstone to the
sustainability of our agriculture and stability of our environment. This issue is ever more
severe because it is also a truth that Honey Bees have been disappearing for unexplained
reasons not only in Canada, but in every country and across every continent where they are
raised. The World Organisation for Animal Health (OXE) has reported that there is no one .
single cause for such alarming worldwide disappearances. Numercus theories abound as to the
cause of their disappearances; foremost among them being irresponsible pesticide use,
monoculture food crops, parasites, and pathogens. Bernard Vallat, the OIE's director-
general, warned, that "Bees contribute to global food security, and their extinction would
represent a terrible biological disaster.”
According to the Canadian Honey Council, “"The value of Honey Bees to pollination of crops is
estimated at over $2 billion annually.” The Canadian Association of Professional Apiarists
(CAPA) suggests that Canada recently sustained a national Honey Bee overwintering mortality
of 21 percent. This amount of loss is greater than what is considered sustainable and does
not take into account losses of hives during the summer months. But the fact that Honey Bees
have been disappearing at percentages considered unsustainable for over a decade is more than
alarming. CAPA warns that although this percentage is lower than the 33.9 percent the
previous year, "it 1s too early to determine whether this decline in mortality constitutes a
sustained improvement in colony health." In other words, just because fewer hives died than
in the previous years, does not mean Honey Bees are in the clear,
Primary of all known solutions is education, awareness and active participation in a
resclution to this crisis, Without understanding that there is a problem and what the
problem is, the general public might continue taking for granted the severity of this global
issue. It is for this reason that I began my campaign in 208@9. While it proudly originated
1




here in Saskatoon it did not end until it spread from coast te coast and found root on the
shores of distant lands. I had a vision that if municipal governments across our Nation were
to be unified by a collective proclamation in dedication to the Honey Bee, that more people,
through media attention, would be made aware of their alarming decline.

In seven provinces across Canada and with the support of over 78 municipal governments, May
29, 20818 was recognised as the first annual "Pay of the Honay Bee". It was recognised in
official declaration by three provincial governments and documented in the Legislative
Assembly Hansard of a fourth. In addition, "Day of the Honey Bee" was received by other
nations and finding a foothold in the United Kingdom. The Standing Committee on Agriculture
and Agri-Food Canada suggested, "That the Government (of Canada) follow in the footsteps of
the Province of Saskatchewan. .by proclaiming May 29, 28189 as the National Day of the Honey
Bee and that this be reported to the House."

As a result of this amazing support, which, I stress, began in Saskatoon, more people learned
about the plight of Honey Bees. All across Canada and abroad, beekeepers, apiarists,
beekeeping associations, farmer's markets, university groups and other individuals planned
activities and events on May 29 to educate and inform the public. It is my hope that with my
words, you may again add to this continued success and pride of Saskatoon.

And now therefore, I do humbly request:

that your Worship and Council, on behalf of your citizenry, resolve to lead all other
Councils that will follow; to be the first to proclaim May 29 2011 as the second annual “Day
of the Honey Bee;"

that because proclamations are not issued in perpetuity as a matter of policy, that it be
understood and accepted, requests will be made annually for as long as I am able or when such
time passes that a proclamation is no longer required to raise awareness of the plight of
Honey Bees; .

that considering pesticide use is foremost among causes of worldwide Honey Bee decline, that
a motion be passed to review the use of pesticides by municipal authorities, school boards
and private residents; especially on flowering plant-lite while in bloom within this
government's jurisdiction;

that Your Worship and Council resolve to, in collaboration with our provincial apiarist and
respecting provincial regulations, consider initiating a Honey Bee hive on municipal grounds,
in a show of support for the Honey Bee industry, Green initiatives, bio-sustainability and in
an attempt to recoup distressingly dwindling Honey Bee populations;

I thank you for your time and your considerations,

Sincerely,

Clinton Shane Ekdahl

Founder of "Day of the Honey Bee"

129 Avenue E South

Saskatoon, Saskatchewan

1 (3e6) 651 - 3955

ccessseee@hotmail. co.uk
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EDWARDS EDWARDS McEWEN

et el

3wy 202 Avenue B North
3 250 Saskatoon, SK. Canada S7L1E2
Tel: (306) 343-6000 Fax: (306) 374-1661

5 Email: eema@saskiel.net

February 1, 2011 Rt

[EPTETI W ‘B

His Warship the Mayor and City Council
City of Saskatoon

222 Third Avenue North

Saskatoon, Saskatchewan S7K 0J5

RE: R1 and R2 Zoning Use Clarification and
Council Policy Statement Regarding Same

Request to address and place the gquestion to Couneil
At the February 7" 2011 Council Meeting

We place this question before Council to receive Use Clarification and a Council Policy Statement.

We have been retained by a client in the funeral industry to proceed with the development of several projects in areas
of Saskatoon currently Zoned R1 and R2.

Qur client envisions in one case, acquiring and renovating an existing structure, and in another case, demolition of
existing houses and construction of a new facility. The renovated and/or new buildings would not include an embalming
or preparation room. In both cases the structure would be used for the purposes of conducting public funeral and
memorial services and related activities including receptions and [uncheons for patrons of our client’s business. The
building would be made available on a limited basis to a religious or commumity group that might want to use orrent the
facility.

Past analysis and assumptions were that this would be non-compliant but some recent developments indicate that the
proposed use may well be permitted on property Zoned R1 or R2.

As the land acquisition and capital development cost represent a substantial investment we have advised our client that
it is important to have a clear Policy Statement from the City of Saskatoon prior to proceeding.

We appreciate your timely attention'to this question and remain available to answer any questions you may have.
Yours truly

Edwards Edwards McEwen Architecis

per: AV, itz

David C. Edwards, SAA, MRAIC, AIA

DCE/gh

WILLIAM A.EDWARDS DAVID C. EDWARDS JAMES L. MecEWEN BLAIR A. MeDOUGALL
BES M.Arch SAA MRAIC BES M.Arch SAA AlA Assoc.  BES B.Arch BAA MRAIC LEED,. AET.




Mann, Janice (Clerks)

From: Lloyd, Donald [DLIoyd@gscs.sk.cal

Sent: January 12, 2011 1:01 PM

To: . Mann, Janice (Clerks)

Cc: Langlois, Laurier

Subject: Appointment - Municipal Plannhing Commission
Janice:

Please be advised that due to the retirement of Art Evoy our new representative on the Municipal Planning Commission
is Mr. Laurier Langlois ~ Manager of Corporate Servicas,

Dr. Donald Lloyd
Superintendent
Administrative Services
(306) 658-7021

diloyd @gscs,sk.ca
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From: CityCouncilWebForm

Sent; January 18, 2011 7:.07 PM
To City Council

Subject: Write a Letter to City Council

RECEIVED

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL JA?@T g 2011

FROM: CITY CLERK'S OFFICE
SASKATOON

Rob Meyers

815 Kenderdine Rd
Saskatoon
Saskatchewan

s7N 4719

EMAIL ADDRESS:

rmeyers S@hotmail.com

COMMENTS :

Please do not implement a city-wide recycling program. It is not economical fer the city,
and the participation rate would be too lew in order for it to be even with garbage
collection.

Just because the fad of recycling is hitting an all-time high, let the private sector have
control over this issue. If people wanted to recycle, the curbside recycling programs would
be a big hit, and companies would be making a lot of money. I am just fine with driving down
the street to put my paper and cardboard in a bin, and I really don't know anyone who doesn't
bring their cans and bottles to Sarcan.

A mandatory program would inflate the cost of recycling exponentially, and create a new flow
of money into the black hole of recycling. If it ends up costing much more than anticipated,
what councilor will want to cancel the recycling program? None. Even if the majority wanted
it. The tree-huggers would have a hay-day with the press.

Please do not create this program. Find a much more constructive place to use this money.
You can create energy from landfill gases, but you can only use energy in recycling programs.




2 6= —/
From: CityCouncilWebFarm
Sent: January 18, 2011 10:52 PM
To: ' City Council
Subject: Write a Letter to City Council

RECEIVED
JAN 18 201

CiTY CLERK’'S OFFICE
SASKATOON

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL

FROM:

Brett Magneson

1234 Beechmont View
Saskatoon
Saskatchewan

S7V 1El

EMAIL ADDRESS:

brett.magnesonflusask.ca

COMMENTS:

I would like to say that the city street snow removal has been excellent this winter. I have
noticed at 12 or 1 AM on weekdays the crews have been busy on McKercher Drive and in
Briarwood. There has been sidewalk cleaners out in the same hours, as well as during regular
hours. Hats off to everyone responsible for this!




DONALD K. JOHENSON, 0.C,, LL..D.
302 BAY STREET, MAIN FLOOCR

. TORONTO, ON M35X 1A1
Mayor Donald J. Atchison -

Office of the Mayor JAN 7 0 2013

222 Third Avenue North ;

ot o SR | _MAYOR
54

January 12, 2011 l - ;

Dear Mayoljﬁtcﬁison et ’

RE: An Opportunity to Increase Private Sector Funding for Your Charities

Prior to the 2006 budget, when the federal government eliminated the capital gains tax on
gifts of listed securities to registered charities, you were one of the 33 Mayors of cities across
Canada who wrote letters of support for this measure to the Minister of Finance. Because
municipalities derive their revenues primarily from property taxes, not income taxes, there
was no tax revenue cost to the municipalities, but charitable organizations in their
communities would receive incremental funding from private donations of listed securities.

Charities in your community are now facing new fiscal challenges. Federal, provincial, and
municipal governments are focussing on deficit reduction, primarily through reductions
and/or restraint in government spending, rather than tax increases. However, the demand for
the vital services provided by our not-for-profit sector continues to grow. As our population
ages, the need for healthcare services increases. The disadvantaged in our society need
additional support during this period of economic uncertainty. Our universities and arts and
cultural organizations also face fiscal challenges in this uncertain economic environment.

This challenge also presents an opportunity. You, as Mayor, can help unlock significant
donations from residents in your community. In its upcoming budget, the federal
government can cxpand the capital gains tax exemption to include gifts of two other
appreciated capital assets — private company shares and real estate. Gifts of both these
asset classes are exempt from capital gains taxes in the United States and they should be in
Canada as well. Also, we should equalize tax treatment between publically traded and private
companies for share donations to charity.

Communication of your support for these proposals to your local Member of Parliament with
a copy to the Minister of Finance would be very helpful and much appreciated. To simplify
the process, attached is a draft of suggested letters, which you could personalize and forward
to your local MP and the Finance Minister, Also attached is a copy of a communiqué that was
sent to the 1,800 members of the Federation of Canadian Municipalities on Wednesday,
December 8, 2010, which brings attention to this unique opportunity.

Please feel free to contact me if you have any comments or questions.

f
Yours smcercly, 1

d\m-—a N

TEL: 416-359-411% FAX: 416-359-4626 CELL: 416-562-5680 don.johnson@bmo.com




DRAFT

Suggested Draft Letter to Local Member of Parliament

Dear

Charities across Canada are facing fundraising challenges as the federal, provincial, and
municipal governments are shifting their focus from fiscal stimulus to deficit reduction.
As the federal government has committed not to raise taxes nor reduce transfer payments

to the provinces, a balanced budget can only be achieved through expenditure reduction
and restraint.

The upcoming budget provides the federal govemnment with an opportunity to unlock
greater private wealth for public good on a basis that is much more tax effective than
direct government spending. It can capitalize on the enonmous success of the elimination
of the capital gains tax on gifts of listed securities by expanding this capital gains tax
exemption to include gifts of private company shares and real estate. Under these
proposals, the charity would not issue a tax receipt to the donor until it had received the
cash proceeds from the sale of the asset.

Not-for-profit organizations in cur municipality would benefit from these measures, as
residents in our community would be able to donate their private company shares and/or
real estate without having to pay capital gains tax on their gift.

As mayor of [ 1, T urge you to communicate your support to Finance Minister Jim
Flaherty and Prime Minister Stephen Harper (for Conservative MPs), Liberal Leader
Michael! Ignatieff and Finance Critic Scott Brison (for Liberal MPs), NDP Leader Jack
Layton and Finance Critic Thomas Mulcair (for Liberal MPs), Bloc Québécois Leader
Gilles Duceppe and Finance Critic Daniel Paillé (for Bloc Québécois MPs).

Thank you for your suppott. Please contact me if you have any comments or questions.

Yours truly,



DRAFT

Suggested Draft Letter to Finance Minister Jim Flaherty

Honourable James M. Flaherty
Minister of Finance
Department of Finance Canada
140 O'Connor Street

Ottawa, Ontario K1A 0G5S

Dear Mr Finance Minister,

Charities across Canada are facing fundraising challenges as the federal, provincial, and
municipal governments are shifting their focus from fiscal stimulus to deficit reduction.
As your government has committed not to raise taxes or reduce transfer payments to the
provinces, a balanced budget can only be achieved through expenditure reduction and
restraint,

Your upcoming budget provides the federal government with an opportunity to unlock
greater private wealth for public good on a basis that is much more tax effective than
direct government spending. You can capitalize on the enormous success of the
elimination of the capital gains tax on gifts of listed securities by expanding this capital
gains tax exemption to include gifts of private company shares and real estate. Under
these proposals, the charity would not issue a tax receipt to the donor until it had received
the cash proceeds from the sale of the asset.

Not-for-profit organizations in our municipality would benefit from these measures, as
residents in our community would be able to donate their private company shares and/or

real estate without having to pay capital gains tax on their gift.

As mayor of | ], L urge you to implement these measures in your upcoming budget.
The residents of our city and all Canadians will be grateful.

Thank you for your support. Please contact me if you have any comments or questions.

Yours truly,



The following communiqué was distributed on Wednesday, December 8th to the 1,800
members of the Canadian Federation of Municipalities.

A Campaign to Support Local Charities in Next Federal Budget

As Canada recovers from the recession and our governments deal with their budget
deficits, not-for-profit organizations across the country face fundraising challenges. That
puts a strain on organizations that do valuable work in our cities and communities.

One way the federal government can help would be to waive the capital gains tax on
charitable donations of real estate and private-company stock. This would make it more
affordable for individuals to donate valuable assets to non-profit organizations.

As well, this action would build on the federal government’s earlier decision to waive the
capital gains tax on another type of financial asset: listed securities, That move was made
possible partly by the support of numerous municipal leaders.

The organizer of the campaign is asking supporters to write to their MPs on the issue. To
find out how you can get involved, please contact Don Johnson, the lead organizer for the
campaign to waive the capital gains tax on chartable donations:

Don Johnson, Advisory Board Member

Bank of Montreal

don. johnson(@bmo.com<mailto:don johnson@bmo.com>
Tel: 416-359-4119.
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s 101-202 4th Avenue North, Saskatoon Saskatchewan Canada S7K 0K1 infa@tourismsaskatoon.cgm
_IOuriSFﬂSaSkat-‘Oon Phone: 306.242,1206 = Toll Free: 1-800-567-2444 + Fax; 306.242.1953 , www.taurismsaskatoon.com

January 21, 2011
Mayor Don Atchison & City Council MECE VED
Mayor’s Office

City of Saskatoon
222 3™ Avenue North
Saskatoon, SK S7K 0J5

Dear Mayor Atchison: " i g o

Re: Tourism Saskatoon 2010 Un-Audited Financial Statements

Please find enclosed our un-audited financial statements for the year 2010 as required by our Fee
for Service Agreement.

You may contact Todd Brandt at 931-7574 or myself at 931-7370 should you have any questions
pertaining to the enclosed information.

Sincerely,

L@é/(J&(/é/}ZC—&M

Angela Wallman
Finance and Personnel Officer

Enclosure

cc: Marlys Bilanski

Saskatoon: '*’_" -Shines!




Saskatoon Visitor & Convention Bureau

Consolidated Statement of Income and Expenses

1 month period ending December 31, 2010

2010 YTD
Core only

1,218,708

2010 YTD
Core only

1,205,780

December 31, 2010 YTD 2010 Budget % Used Prior Year

REVENUE

0100 Administration 33,302 411,608 454,054 91% 415,638
0200 Membership & eCommerce 12,927 105,597 107,918 98% 118,221
0400 Lejsure Marketing 41,025 541,664 313,000 173% 322,150
0500 Visitor Services 154 18,728 18,400 102% 16,868
0600 Conventions 7,500 142,111 50,000 158% 98,148
0900 Destination Marketing Fund 85,101 1,746,893 1,964,835 89% 2,111,363
TOTAL REVENUE 180,009 2,966,601 2,848 207 101% 3,083,286
EXPENSES

0100 Administration 29,568 364,975 361,222 101% 378,471
0200 Membership & eCommerce 10,958 99,412 89,184 111% 95,537
0400 Leisure Marketing 42 294 532,892 359,506 148% 317,018
0500 Visitor Services 5787 109,396 106,925 102% 93,702
0600 Conventions 6,502 99,105 108,917 91% 107,992
0900 DMF - Trave! Trade 2,373 104,621 134,884 78% 120,568
0900 DMF - Travel Media 13,775 317,276 313,974 101% 231,581
0900 DMPF - Convention Marketing 14,768 443,259 573,326 77% 471,684
G900 DMF - Strategic Marketing 17,555 163,962 123,158 133% 114,295
0900 DMF - Independent & Group Travel 16,416 420,574 509,850 82% 794,120
0900 DMF - Event Production 75 124,291 103,260 120% 91,139
0900 DMF - Joint Marketing Fund 5,502 107,009 120,000 89% 184,098
0900 DMF - Administrative 0 ) -42,382 -42 895
0800 DMF SSTP 14 637 65,901 86,383 76% 97,409
TOTAL EXPENSES 180,610 2,952 673 2,948,207 100% 3,054,719
EXCESS REVENUE OVER EXPENDITURES -601 13,928 0 28,587

KAAUDITWAUdt Reporisi2010 Audit Reporis
December 2010




24, rue Clarence Street
Orttawa, Ontarto
CANADA KIN 373

Tel./Tél. : 613-241-3221
Fax/Téléc. : 613-241-7440

www. fem.ca
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i

January 17, 2011 | P CLERIS OFFICE
‘ SRATOON

His Worshlp Mayor Donald J. Atchison and Members of Council
City of Saskatoon

Office of the Mayor

222 Third Avenue North

Saskatoon, SK

S7TK0J5

Project Title: District Energy System Feasibility
Application Number: GMF 10251

Dear Mayor Atchison and Members of Councii:

‘We would like to inform you that a payment was made from FCM to the City

of Saskatoon in the amount of $16,500 in regards to the Green Municipal
Fund Study Grant Agreement. This amount constitutes payment of our first
contribution to the prOJect

The FCM is grateful to the City of Saskatoon for its zmtlatlve and t '
partnership with the Green Municipal Fund.

Yours sincerely,

Brock Carlton

- Chief Executive Officer

BC:at

4 Depuis 1901




WITHOUT PRED]JUDICE

306 405 5th Avenu' North, Saskataon, Sk
e tesac o . 1 306 955 5051

January 28" 2011

City of Saskatoon — C | Jﬂ.{ CO&M\C t‘ /
City Hall

Saskatoon, Sk.

TO WHOM IT MAY CONCERN,

PLEASE CONSIDER THIS LETTER AS MY FORMAL COMPLAINT...

Re: Bylaw 6066 .applicable to ‘WHEELCHAIR ACCESSIBLE TAXICAB FARES _

{Pg 19, subsection 9... of the bylaws accessed on the internet.} -

The two (2) price system you have in place for cab co’s to charge is in my opinion unfair and
discriminatory.

Although | am contemplating a formal complaint to the HUMAN RIGHTS COMMISION, | have not done
50 as of this date.

Learned advice suggests a gentler approach at this time.

However, as 1 feel this is a VERY STRONG CASE {legally speaking), this issue will not be dropped by me
or others. (I have received both written and verbal support on this!)

A one fare system is all | desire.

DO THE RIGHT THING and revise this outdated bylaw.

LEN BOSER CIP {Ceriified Insurance Professional)

CC SKHUMAN RIGHTS COMMISION

Hand delivered January 28",2011




From: Bemie Taman [Bernie@srar.ca]

Sent: January 31, 2011 5:05 PM
To: Kanak, Diane (Clerks)
Subject: MHAC Replacement

TO: His Worship the Mayeor and Members of City Council

Re: Saskatoon Region Association of REALTORS Representative
on Municipa!l Heritage Advisory Committee

Please be advised that Barbara Anderson has stepped down and our new representative on the Municipal Heritage
Advisory Committee is Jim Bridgeman. His contact information has been provided under separate cover.

™
SERARN
Bernie Taman

Executive Assistant

Saskatoan Region Association of REALTORS®
1149 8th Street East

Saskatoon SIKS7H 053

306-343-3443

1,,‘
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City of
Saskatoon

c/o City Clerk’s Office ph 306297528002
Saskatoon Development 222 - 3zd Avenue North fx 306-975-7892

% , STK
Appeals Board Saskatoon, SK S7K 0j5

January 19, 2011

His Worship the Mayor
and Members of City Council

Ladies and Gentlemen:

Re: Development Appeals Board Hearing
Appeal of Service Agreement Fees
Subdivision 78/10 — 150 Langlois Way
North Prairie Developments Ltd.
(Appeal No. 1-2011)

In accordance with Section 222(3)(c) of The Planning and Development Act, 2007, attached is a

copy of a Notice of Hearing of the Development Appeals Board regarding the above-noted property.

Yours truly,

A A A
Jdanne Sproule

Deputy City Clerk
Secretary, Development Appeals Board
JS:ks

Attachment

Templates\DABs\Mayor.dot

www.saskatoon.ca




Ciry of

c/o City Clerk’s Office ph 306257528002
Saskatoon Development 222-3rdAvenueNorth  fx 3062975°7892

skat , 5K STK 075
Appeals Board Saskatoon, S /I CI5

REVISED

NOTICE OF HEARING - DEVELOPMENT APPEALS BOARD

DATE: Monday, March 14, 2011 TIMIE: 4:00 p.m.
PLACTE: Comumittee Room K, Ground Fleor, South Wing, City Hall

RE: Appeal of Service Agreement Fees
Subdivision 78/10 — 150 Langlois Way
North Prairie Developments Lid.
- (Appeal Mo, 1-2011)

TAKE NOTICE that North Prairie Developments has filed an appeal under Section 176 of The
Planning and Development Act, 2007, in connection with the payment of service agresment fees as
part of the conditions of approval for Subdivision 78/10 for the property at 150 Langlois Way.

As a condition of the subdivision approval, the applicant had the option to pay a deposit of $101,000
in order for the Certificate of Approval to proceed. This deposit would be held by the City of
Saskatoon until an inspection is completed and any curb and sidewalk damage has been repaired.

The Appellant is appealing the fees levﬁ-ed.

Anyone wishing to provide cormments either for or against this appeal can do so by writing to the
Secretary, Development Appeals Board, City Clerk's Office, City Hall, Saskatoon, Saskatchewan,
S7K 0I5 or email development.appeals.board@saskatoon.ca. Anyone wishing to obtain further

information or view the file in this matter can contact the Secretary at 975-2880.

Dated at SASKATOON, SASKATCHEWAN, this 20" day of January, 2011.

Joanns Sproule, Secretary

Development Appeals Board
Templates\DABs\Dab-A

www.saskatoon.ca



City of
gﬁgi{ﬁg@@ﬁ cfoCityCler'sfﬁce ph 306=975°8002

Saskatoon Development 222 -3rd Avenue North ~ fx 306297527892
Appeals Board Saskatoon, SK S7K 0]5

L ey oA LT EY A it R ST ol s, g 4w B T T A WA M S b oo AN TS N R st

January 24, 2011

His Worship the Mayor
and Members of City Council

Ladies and Gentlemen:

Re: Development Appeals Board Hearing
Refusal to Issue Development Permit
Front and Rear Decks Attached to Existing Dwelling
(With Front Yard Setback Deficiencies)
736 Avenue N South - R2 Zoning District
Katherine Caundle

(Appeal No. 2-2011)

In accordance with Section 222(3)(c) of The Planning and Development Act, 2007, attached is a
copy of a Notice of Hearing of the Development Appeals Board regarding the above-noted property.

urs truly,

/ %@pmw_

oanne Sproule
Deputy City Clerk
Secretary, Development Appeals Board

JS:ks

Attachment

Templates\DABs\Mayor.dot

www.saskatoon.ca -




City of
Saskatoon

c/o City Clerk’s Office ph 306+97328002
Saskatoon Development 222 - 3:d Avenue North  fx 306497547882

Saskatoon, SK 57K 0]5

Appeals Board

NOTICE OF HEARING -DEVELOPMENT APPEALS BOARD

DATE: Monday, February 14, 2011 TIMVE: 4:00 p.m.
PLACE: Committee Room E, Ground Floor, South Wing, City Hall

RE: Refusal to Issue Development Permit
Front and Rear Decks Attached to Existing Dwelling
(With Front Yard Setback Deficiencies)
736 Avenue N South - R2 Zoning District
Katherine Candle
{Appeal No. 2-2011)

TAKE NOTICE that Katherine Caudle has filed an appeal under Section 219(1)(b) of The Planning
and Development Act, 2007, in connection with the City's refusal to issue a Development Permit for
the construction of front and rear decks, attached to the existing one-unit dwelling at 736 Avenue N
South, located in an R2 zoning district. '

Section 5.8(2)(d) of the Zoning Bylaw permits raised patios or decks more than 0.4 metres (1.31
feet) above grade to project not more than 1.8 metres (5.9 feet) into a required front yard.

In the R2 zoning district, the minimum required front yard setback is 6 metres (19.685 feet). Based
on the information provided, the front deck is 1.01 metres (3.31 feet) above grade and is located
3.61 metres (11.84 feet) from the front property line. This exceeds the allowable encroachment by
0.59 metres (1.94 feet). It is noted that the rear deck meets all relevant Zoning Bylaw requirements.

The Appellant is seeking the Board's approval of the existing size of the deck noting that the
deck is 24 feet from the sidewalk and 11 feet 9 inches from the boulevard.

Anyone wishing to provide comments either for or against this appeal can do so by writing to the
Secretary, Development Appeals Board, City Clerk's Office, City Hall, Saskatoon, Saskatchewan,
S7K 0I5 or email development.appeals.board@saskatoon.ca. Anyone wishing to obtain further
information or view the file in this matter can contact the Secretary at 975-2880.

Dated at SASKATOON, SASKATCHEWAN, this 24™ day of January, 2011.

Joamne Sproule, Secretary

Development Appeals Board
Templates\DABs\Dab-A

www.saskatoon.ca
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From: CityCouncilWWebForm
Sent: January 12, 2011 11:57 AM
To: City Council —
Subiject: Write a Letter to City Council ﬁ%@ = ﬁvﬁ B3
TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL JAN 12 201
FROM: CITY CLERK'S OFFICE
’ SASKATOON

Anita Hrytsak
346 McCormack Rd.
Saskatoon
Saskatchewan

S7M 472

EMAIL ADDRESS:

anita.hrytsak@producer.com

COMMENTS :

This morning the garbage truck damaged my bin.. Its cracked down the side and now has a big
hole. The plastic has cracked off... Is it possible to replace my bin? Or does this cost too
much?

Please let me know of the situation.

Thanks




Ca

TI3o~/
From: CityCouncilWebForm
Sent: January 13, 2011 1:22 PM
To: City Council :
Subject: Write a Letter to City Council % E@ E EWE @
TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL JAhl1 3 201
CITY CLERK'S OFFICE
FROM: SASKATOON
Tom Bridge
326 Kutz Court
Saskatoon
Saskatchewan
57N 454

EMAIL ADDRESS:

t.bridpgefdsasktel.net

COMMENTS:

As a long time bus rider and supporter of public transportation, I am very disturbed to see
(potential) riders, many of whom are students with class deadlines (I have 2 UofS students

myself), being left stand in the cold. This is an intolerable situation - we make them pay

for transit that is NOT working! We are setting up for a huge backlash in this demographic,
as it should bel

Our decision makers MUST address this reality immediately to avoid very detrimental long term
consequences.

Thank you.




‘“7’5' W?cu,/’or‘ + Ylam bé';r"s Oﬂ Cz/fr,[w{ CD‘-{?’ICI./-' "

From: Mike Sainsbury [mailio:mikesainsbury@shaw.ca]
Sent: January 15, 2011 6:38 PM

To: Web E-mail - Treasurers

Subject: Property tax concerns

Good Day,

I'm relatively new to Saskatoon {2 yrs.} and previously lived in Vancouver and Victoria.

'm prompted to write this email after throwing away a bleach bottie.

With the latest increase, | now pay over $4,300 a year in property tax.

in Victoria, for a house of the same value, | paid $2,500.*** That's more than 40% less ***

In Victoria, | enjoyed cur-bside recycling as well as annual leaf collection and branch collection.

MNow, | know there's less snow removal in Victoria. But my partner's from Kitchener, and lived on a non-major residential
street. And they enjoyed a plowed streat. And when | was a kid, | lived in Kamloops, and the city plowed our very non-
major residential cul-de-sac.

And, frankly, | find it hard to believe that the snow removal that goes on in this city (but not on my street) adds up to 40%
more in property taxes that a comparable home in Victoria,

Also, | pay this $4,300 per year on a property that, | suspect, used to drain to the back lane and into the storm drain. But
it seems, over time, either my property has sunk, or the level of the lane has been raised so high by dumps of city gravel
over the years that the run-off from my property would now have to run uphill to reach that drain. Neediess to say, it
doesn't run in that direction, so I'm doing what | can to sump and pump my yard as needed.

Now, don't get me wrong, I'm actually a Saskatoon booster. | love it here.

But when | do the math, and think of that 40% hike in property tax, and every time my yard is fiooded, or my street is left
unplowed, or | throw away anathar recyclable, | really have to wonder where exactly is my money going when it leaves
my account? :

Yours truly,
Mike Sainsbury

1037 Osler Straet
Saskatoon SK S7N 0T5
{308) 653-2597



From: CityCouncilWebForm

Sent: January 17, 2011 8:33 PM
To: City Council

Subject: Write a Letter to City Council

TC HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL
FROM:

Devon Plett
site6od
boxgs

RR&
saskatoon
Saskatchewan
s7k359

EMAIL ADDRESS:

theyounghaveyettolive@gmail.com

COMMENTS:

Dear Mayor and members of the city council,

1AM 18 201

. SLERK'S OFFICE
SASKATOON

My name is Devon I was curious of certain laws abiding street art of sorts, Chalk and
painting a snow face. Since the following is not going to be there forever and verry easily
removed if its offensive to anyone. It is also a simple act of colour making the city more

beautiful. _
If there is a bylaw angainst this please let me know.

I would not be painting on any citizens personaly own land without permission.



From: CityCouncilWebForm
Sent: January 17, 2011 4:20 PM
To: City Council _
Subject: Write a Letter to City Council %
L
| RECEIVED

TO HIS WORSHIP THE MAYOR AMD MEMBERS OF CITY COUNCIL

JAN 17 208

! CITY CLERK'S OFR
. SASkaTooN T

FROM:

Janet Bond

530 W. Center St. #1
Decatur, IL 62526
Decatur

Other

62526

EMAIL ADDRESS:

lkekeecookflyahoo.com

COMMENTS :

I am writing this letter because I think the city didn't give me a chance to get my car back
after they put the boot on it for a 258.60 tickets, and 38.82 to put the book on it.I told
them I did not receive a letter letting me know they was going to do this. They said they had
send the letter out, but to an old address. I have been away from that address for some
years. they said they never receive the letter back. I know if you send a letter off and you
have moved and change your address they would put a yellow sicker on it and send it to the
right addresss or send it back. I could not get any help it just like they don't care if your
car get towed. My car is an old car that took me back and Torward to the doctors, store, and
food banks when 1 needed food. I don't understand they know if I had the money I would have
paid it. they could have let me paid something on it to get my car back, but they wanted the
hole 285.80 which I didn't have. Now my car is in parailre land setting up with the bill
running up everyday. I can understand the boot, but they should gave me a change to make
paymets, I am poor now with no ride and it seems to me that all the city look for knowing we
can't pay money they ask for. I have no way of getting to the store to get food. I have to
try and beg for a ride when some people don't won't to be brother. I have pain all in my body
which my car was a way to help me gt around when i am in a lot of pain. I went to the civil
center to see what I can do they told me to pay the money even tho I never got a letter. I
had a out of date handicaps sicker on my car which I get a handi cap sicker ever 6 months. I
had just not went to renew it. I am asking the city to please give me a change to get my car
back.

Janet bond
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From: CityCouncilWebForm

Sent: January 18, 2011 4:06 AM

To: City Council ;

Subject: Write a Letter to City Council | :
TRECEIVED

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL E !ﬁ?31 9 Zgﬂ
; LA

FROM: ' vy GLERK'S OFFICE

{_,t§ YA \

: SASKATOON

Kyle Cuthbert O——

433 5th st E

Saskatoon

Saskatchewan

S7H 1E9

EMAIL ADDRESS:

kyle.moosejaw@sasktel . net

COMMENTS :

Hello, I am a citizen of the city of Saskatoon, greatly concerned about the condition of some
of our roads.

I took a number of pictures on January 16th 2811, of a big 6 wheel tow truck stuck in the
gigantic ruts just in front of my house con Eastlake Ave. (Unfortunately there does not seem
to be a way to include them for you in this medium.) For probably more than half an hour
seven of us armed with sledge hammers, two by fours, spades and sidewalk scrapers failed to
push the truck out, so we had to call in another truck. The driver said that had he gone
fast enough to cross the ruts, he would have lost the car he was towing, and that he just
about smashed his face on the steering wheel hitting the first one. This is not the first
vehicle I have tried to push out of these ruts even in the past week, only the first where we
failed. T have seen cars scraping their undercarriages driving within the ruts, and more
banging them on the gaps between while trying to cross the street. Some of the neighbaurs
have even said they were scared for their safety trying cross them. I have already phoned
the snow and ice hot-line, and despite the ruts being well over 4 inches deep, the operator
told me that he "didn't think it was that bad". Please make it a priority to clear this and
other streets in this condition in the very near future.

Thank you for your time,

Kyle




From: CityCouncitVebForm

Sent: January 18, 2011 11:01 AM
To: City Council
Subject: Write a Letter to City Council

'EBECEIVED

JAN 18 2011

GITY CLERK'S OFFICE
Glenn Caleval e SASKATOON
1181 - 438 Sth Ave. North
Saskatoon
Saskatchewan
S7K 6Z2

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL

FROM:

EMATIL ADDRESS:

calevalflsasktel .net

COMMENTS :
If the administration can answer me, it is not necessary to forward to Council.

I have been trying to locate any information that demonstrates large scale curb side
recycling programs actually yield an ecclogical benefit.

I have not been able to find one.

In making a decision that will represent a major reallccation of resources, regardless of the
per-house fee, has Council had the benefit of an ecclogical audit that shows that there is a
net ecological gain in deploying a city-wide collection system that involves residents
washing cans, plastic containers and so on, as opposed to simply burying the waste?

If Council is relying on any research done elsewhere, I would appreciate being directed to
the source. ’

Basically, I am not demanding the City conduct its own ecological audit, but expect that
there be some science hased research somewhare that shows a real benefit. I just want to know
where to find that research.

Implementing a large scale program because "it's cbvious" is not acceptable for "obviopus”
reasons.

I am also mildly distressed that the conversation has treated a $5 to $11 per month rent
increase as too trivial to even be considered. For seniors living on GIS, $5 can mean the
difference between a common pleasantry or not.

If practicable, I strongly support user pay for waste disposal, getting it off the property
tax. But that does not logically lead to mass recycling.

I greatly appreciate the work of our City staff.

Glenn Caleval




From: CityCouncilWebForm

Sent; January 18, 2011 8:47 AM
To: City Council

Subject: Write a Letter to City Council

T RECEIVED
‘ JAN 138 200

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL

FROM: o
STy I::LERK’S OFEICE
- i SASKATOON
284 avenue S north
saskatoon
Saskatchewan k\\

S7L 278
EMAIL ADDRESS:

rw-58-w2fshaw.ca

COMMENTS :

is-this poing to be mandatory and what if a person can't afford to pay. when you put your
full bins out for pick-up, whats to stop someone from taking your empty bottles or kids from
smashing them on the streets.




“ECEIVED

JAN 13 201

wil ¥ CLERK'S OFFICE
Tim Fehr b SASKATOON
122 Adelaide street east
Saskatoon
Saskatchewan
573 éH4

From: CityCouncilWehForm

Sent: January 13, 2011 8:13 AM

To: City Council

Subject: Write a Letter to City Council T

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL

FROM:

EMATL ADDRESS:

tim.fehr@shaw.ca

COMMENTS:

Good morning;

The person who is living at 128 adelaide street east has a garage that faces mcpherson
street. This person when clearing their drivway of snow is putting it in the ally way and has
parially blocked the entrance/exit. I own a snowblower and clear the lane because I park in
my back yard. I shouldnt have to compete with this as this is pure common sense not to put

snow where it will hinder other drivers. Please inform this individual of how and where he
can put his snow.

Thankyou



From: CityCouncilWWebFarm

Sent: January 15, 2011 12:29 PM
To: City Council

Subject: Write a Letter to City Cauncil

TO HEIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL
FROM:

Dustin Letkeman

1814 Kingsmare Blwvd.
Saskatoon
Saskatchewan q o
571 4X6 EPNTRN N

EMAIL ADDRESS:

Ll p2n

letkemans@sasktel.net

COMMENTS:

A year or two ago there was snow clearing of our street. Now it seems to be snow moving as I
have only seen them take away the snow once this year. I have tried to keep the parking in
front of my house clear even though it sometimes gets to be a pretty big pile since the snow
is only being moved and not taken away. Some people aren't so diligent with this and park in
front of our house instead of clearing their own portion of the street. I can deal with this
on my own, but I think it would be nicer to pile the snow in the middle of the street and
then take it away when it builds up too much. Why is this not being done anymore? I'd like
to suggest that you continue it again. I thought there was more money allocated for clearing
streets this year? Thank you for your attention. I know it's very challenging to please
everyone.



6320 QID

From: CityCouncilWWebForm

Sent: January 12, 2011 6:28 PM

To: City Council

Subject: Write a Letter to City Council RE@E EVED

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCTIL JAN 13 Zm‘l

FROM: CITY CLERK'S OFFICE
SASKATOON

Dustin Halvorson

488-415 Lynd Cres
Saskatoon
Saskatchewan

S7T ec2

EMAIL ADDRESS:

dustin.halvorsonf@gmail.com

COMMENTS @

The last few days has seen an increase in traffic / wait time through the circle drive south
project while heading south on circle/Idylwyld. Currently as you come up to the construction
site all traffic is moved over to the right side of the road. Because of this even people
who are taking the Ruth exit gets caught up in the line of traffic, therefore causing more
'delays. Could there be some thought put forward to closing the right lane up until the
construction site so traffic going through lines up on the left side, while Ruth traffic can

drive right through? Once over the overpass you can easily adjust traffic back to the right
side if its necessary.

Secondly, during the time of construction, it would make sense to make the intersection of
Ruth and the exit (Idylwyld) a three way stop. There is a A LOT of traffic in that area

during rush hour and it would make it flow a bit better. Making both lanes able to turn left
would be the perfect fix in this situation!

Thank you,
Dustin Halvorson
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From: CityCouncilWebForm
Sent: January 17, 2011 11:51 AM

ga‘iaject: \c/;\al’tr)l/té: gul_ne?citler to City Council : ﬁ E ﬁ IWE D
‘- JAN 17 201

CITY CLERK'S OFFICE
FROM: SASKATOON

TO HIS WORSHIP THE MAYOR AND MEMBERS CF CITY COUNCIL

Norm Lalonde
227 Lucyk Rise
Saskatoon
Saskatchewan
s7w Bed

EMAIL ADDRESS:

norm.lalonde@investorsgroup.com

COMMENTS :

Hello, :

I was just looking at the City map to see the completion of Circle Drive. I was wondering
what was planned for the intersection of Idlywyld and Circle. Too me it appears like the
Business District is the bottleneck on Circle Drive. It plugs up with the Millar Ave traffic.
I see the potential major issues at the Idlywyld and Cirle just getting worse as semi
trailers and traffic that is heading north via Idlywyld to Blaine lLake, PA and North

Battleford will be plugged up turning left at this intersection. This will back up way past
Ave C.

S0 I guess my concern is that the plans dont seem to be in place to get this northbound
traffic out of the city.

I am thinking that a major cloverleaf needs to be put in place here. This would help free up
the traffic through the business district as well.

I will leave the logistics up to the engineers.

Thank you
Norm Lalonde
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From: CityCouncilWebForm

Sent: January 20, 2011 8:52 AM
To: City Council

Subiject: Write a Letter to City Council

TO BIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL
FROM:

David Niedzielski

524 Ross Ave.

Dalmeny

saskatchewan

S@K 1E®B

EMAIL ADDRESS:

david niedzielskifhotmail.com

COMMENTS :

RECEIVED

JAN 20 200

CITY CLERK'S OFFICE
SASKATOON

The City of Saskatoon needs to re-instate the cell -phone parking or an eguivalent
immediately. I used the service on a daily basis for work and for personal. I have trouble
always carrying change around and find it very inconvenient to no longer have this service.



From: CityCouncilWebForm
Sent: January 20, 2011 11:15 AM
To: City Council
Subject: Write a Letter to City Council . :
| RECEIVED
TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL % .LAN 71 20“
FROM: ! GiT¥ CLERK'S OFFICE
¢ SASKATOON
Pamela Duncombe i
PO BOX 23
Mayview
Saskatchewan
5@J158

EMATL ADDRESS:

plduncombe@ruralhighspeed.ca

COMMENTS:

I am writing Council in hopes of bringing attention to an ongoing problem with your transit
system. I have twin girls attendipg classes at the U of S. They are full time students and
very serious about their education. It is an ongoing issue trying to .catch the bus to class
because the buses are full and just drive by or are no shows.

I talked to one of the girls this morning and she was frozen. She was out at the bus stop
for 45 min watching full buses drive by and none coming to pick up ones left behind. Now this
is a HUGE annoyance at the best of times but in -48 below weather its actually dangerous and
infuriating. My daughter couldn't take it anymore and had to miss classes and an exam because
transit couldn't figure out that there would be more people on the bus due to the weather.
Does this really have to happen? Honestly! Please Please Please Look into helping these poor

students just trying to get to there classes so that they can be goed and productive citizens
in Society!
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From: CityCouncilWebForm
Sent: January 22, 2011 2:40 PM
To: City Council
Subject; Write a Letter to City Council ﬁ E@ ﬁ g VE @
JAN 2 4 2011
TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL
CITY CLERK'S OFFICE
FROM: SASKATOOM

Qassim Abid

3351-373 pendygrasse road
saskatoon

Saskatchewan

57mive

EMAIL ADDRESS:

qasim bd@yahoo.com

COMMENTS :

dear sir, :

I'm writing and hoping that will change something I would like you to know that the health
sector very retarded here actually i arrived here one and half year ago and I shocked when I
saw such kind of health serivces provided to people who realy deserve some thing better, and
the health system here is 188 years back to that in middle east or other nearby country where
most of the immgrants come from i would like to write some notes here

1. there is very shortage in number of doctors just imagine city like saskatoon with more
that 25000 citizens and only two or three or four orthopedic surgeon if 2 of them take
vacation all city hospital remain empty same thing for other specialities it is disaster if
something big happen bleave me there is no enough staff in all displine

2, waiting list for most of specialities at least 3-4 month so if i have cancer I should wait
3 month to see a doctor at that time I thing I will be in another side of 1life. in all
countries patients can see the doctor within maximum 24 hr.

3. emergency service very slow and I wait in emergency with one of my friend with serious
ilness 4 hr befor see a doctor or even nurse and if big accident happen with many victim
bleave me most of them will die for very simple reason because of limit number of staff and
doctor and not well trianed staff.

4. there is alot of doctors and specialist migrate to canada struggling to get through and
most of them have expereince better 186 times more than many family and specialist doctors. 1
had asked on time a physcian here who in the field since 1966 about investigation for
diabetic patient he said this new I didn't hear about that this very important invetigation
for management and follow up he don't know about this invetigation I think it had been
discover before 199@.

if i malke simple comparison between health system here and in my home country I feel....

for simple comparison I can see the doctor of any speciality at any time no waiting list all
that free, emegency maximum I wait 1/2 hr all the medication free for in and out patient-

any one can see the dentist at least one per year her only the lucky and wealthy people can
make simple procedure for their teeth and most of the people go out side canada just to fix
thier teeth. why there is no regulations to determine the prices of such thing or try to
lower the prices _

we need miracle to provide medical service to all of the people similar to most undeveloped
country in africa or middle east and there is no comparison if we take health system in Qatar
or UAE as example we will be very very retarded and underdeveloped.

1



From: CityCounciiWWebForm

Sent: January 23, 2011 11:53 AM : E@
To: City Council o
Subject: Write a Letter to City Council Eg%ﬁ% m
JAN 2 4 2011
TO HIS WORSHIP THE MAYCR AND MEMBERS OF CITY COUNCIL CITy
SCLEHK’S OFFICE
FROM: ASKATOON

Marlow Dallin
1932 Lorne Ave
Saskatoon
Saskatchewan
571 @R3

EMATL ADDRESS:

marlowrdallin@egmail.com

COMMENTS :
To whom it may concern,

I have lived in the exhibition neighborhood for the last 5 years. Every morning I walk my
young daughter to catch the school bus at the corner of Lorne Ave and Taylor St.

I believe this intersection is not only dangerocus for vehicles, but especially for
pedestrians. The crosswalks are not well marked, the area is poorly lit and the intersection
is very busy for a 4 way stop. In addition to this, the way the streets are offset from one
another, visibility becomes especially poor. I am not exaggerating when I that almost every
time I cross here on foot, I am cut off by a vehicle who does not want to miss their turn at
the four way stop, and I am forced to stand in the middle of the street and wait for them to
pass through in front of me. I am especially concerned, as there are a number of children
that catch the bus here in the morning while it is still dark out.

I would respectfully request that this intersection be upgraded to ensure the safety of
drivers and the high volume of pedestrians that cross here each and every day.

Thank you,
Marlow Dallin
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From: CityCouncilWehForm

Sent: January 22, 2011 6:04 PM

To: City Council ' -

Subject: Write a Letter to City Council ﬁ E@E EWE

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL JAN 2 4 201

_— CITY CLERK'S OFFICE
) SASKATOON

Alyssa Sutton
1116 9th st east
saskatoon
Saskatchewan
s7h-@n5

EMAIL ADDRESS:

lyssa ann 1e@hotmail. com

COMMENTS 1

The ruts in the street outside my house are getting quite deep. It is becoming impossible to
even park my car, the tires spin and the car slides back and forth. This afternccn a car
actually swiped my sisters car parked in front of mine removing paint from her car. I think
that is a sign that the street needs attended to. I dont know a number that i could contact
to get this done. Please do something about the ruts. I went and took an axe out to the
street so 1 could atleast park my car. I have yet to receive a notice from the city saying
they are going to plow our streets. i hope to see this notice soon. People shouldnt have to
fix the street themselves.




THE BOARD OF POLICE COMMISSIONERS

SASKATOON, SASKATCHEWAN

January 20, 2011

His Worship the Mayor
and Members of City Council

Your Worship and Members of City Council:

Re:  Proposed Operating Budget — Saskatoon Police Service

The Budget Committee, at its meeting held on December 15, 2010, resolved that the Board of
Police Commissioners be requested to consider reducing the Saskatoon Police Service operating
budget estimates by $150,000.

In this regard the Board of Police Commissioners received a recommendation from the
Saskatoon Police Service on how to achieve the requested $150,000 reduction to its 2011
proposed Operating Budget. The Board approved the $150,000 reduction and is satisfied that the
reduction will not compromise the safety of the citizens of Saskatoon.

Yours truly,

RTvTng
30

O]

RECEIVE
Joanne Sproule

Secretary to the Board JAN 2 1 201

ISt 1 CITY CLEFIK'S OFFICE
CASKATOON

222 - 3R AVE. NORTH « CITY HALL - SASKATOON, SABKATCHEWAN 57K 0J5
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From: CityCouncilWebFarm
Sent: January 25, 2011 §:51 PM .
To: ;

City Council QEQEEVED

Subject: Write a Letter to City Council
JAN 26 201
TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL
CITY CLERK'S OFFICE
FROM: - SASKATOON

Blair Shumlich
206-315 Tait Cres
Saskatoon
Saskatchewan
s7h516

EMAIL ADDRESS:

vpexternal@ussu.ca

COMMENTS :

I am writing on behalf of the University of Saskatchewan Students®' Union (USSU) to express
support for the proposed Whitewater Park and hydroelectric dam.

The Whitewater Park and hydro-electric dam may increase the number of educational
opportunities at the University of Saskatchewan, with colleges ranging from Engineering to
Kinesiology potentially benefitting from this investment. Opportunities such as these do
more than just increase the quality of a student’s education; they increase the prestige and
reputation of the University. This allows it to attract more students and resources to
campus and, by extension, the City of Saskatoon.

In light of the potential positive impact for students, the University of Saskatchewan, and
the City of Saskatoon, the USSU requests that the Saskatoon City Council continue to consider
and support this investment in Saskatoon's future.




B, L. Camphell

2315 Richarbson R,
Saskatoon, $%, H7L 41
Phone: (306) 3824200  fax: (306) 38

| €-Mlail: dicemgc@sasktel.net LEIVE
_ !
) 24/23’*' 2ol JAN 25 201
A ’ : { Oy CLERK'S OFFICE
o lih Syt | SARATOON




From: CityCouncilWebForm

Sent: January 26, 2011 4:39 PM
To: City Councill
Subject: White a Letter to City Council

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL

puezest I.mu ‘v [xd Am 2
John Rooney JAN 27 204
583 - 415 Heritage Crescent ' N
Saskatoon CITY CLERK'S OFFICE
Saskatchewan SASKATOON
S7H 5M9

EMAIL ADDRESS:

irooney@sasktel.ca

COMMENTS:

My concern pertains to traffic safety along Circle Drive between the north industrial area
and the newly developing residential areas, specifically slow moving canstruction equipment
(cranes, loaders, etc.) travelling at very minimal speeds (in some cases less than 5 kph). I
understand the need for this equipment and the expediency of it travelling along this traffic
corridor but it is posing a significant traffic hazard and congestion issue especially during
peak traffic times. No traffic violation is occurring according to City Police as long as
flashers and safety triangles are used.

I would suggest limiting travel to non-peak times, possibly before 7AM and after 6PM.
Alternately, as in cther large cities, this equipment could be transported by truck and
trailer to the job sites. As Circle Drive is part of the Highways system a minimum speed
limit could be posted to eliminate this equipment traffic but I suggest this is too
restrictive for the size of Saskatoon currently. .

Thank you for your attention and consideration.




From: CityCouncilWebForm

Sent: January 28, 2011 11:44 AM
To: City Council
Subject: Write a Letter to City Councll

| RECEY

i A o

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL ; ik §§:§:§
FROM:
Samar Das
'32-127 Banyan Crescent
Saskatoon
Saskatchewan
S7v 1G5

EMATL ADDRESS:

samardast@yahoo.com

COMMENTS :

is there any plan in near futre, to pave the gravel road of Mcormand Drive in between 8th
Street & highway 5. 1 frequently travel to Erindale from Briarwood and i have to take long
route within city streets. if i can take Mcormand drive for the trip, it saves time & fuel.
Beacuse of gravel road, i don't prefer to take Mcormand Drive.




From:
Sent:
To:
Sublject:

TO HIS WORSHIP THE MAYOR AND MEMBERS OF CITY COUNCIL E

FROM:

Stephanie Trost

2-1618 Isabella St East

Saskatoon
Saskatchewan
577 ec1i

EMAIL ADDRESS:

CityCouncilWehForm
January 30, 2011 8:45 PM
City Coungil

Write a Letter to City Council

SECLEIVED |
JAM 31 200

7y GLERK'S OFFIGE
SASKATOOM

skittles littles@hotmail.com

COMMENTS:

T was just wondering why Isabella St between Cumberland and Louise Ave has been left
neglected? It's straight ice and it is very dangerous, I've almost slid into traffic on
Cumberland while attempting to stop. So if there is anything to be done I would appreciate

it.



WITHOUT PRED}UDICE

306 405 5th Avenue North Saskatoon Sk
e e - 13069555051

January 28", 2011

City of Saskatoon = — Q rj-\t/ Cow\c { [

City Hall

Saskatoon, Sk.

TO WHOM IT MAY CONCERN,

Re: Bth street and Circle Drive North

I am a steady user of the streets and sidewalks in Saskatoon.

These days, 1 am prirarily in a power scooter, however, 1 am fortunate to also have a power chair and
manual chair.

The condition of curb ramps to provide safe travet on 8" Street, primarily between Clarence Avenue
and Preston Avenue is bad. In some areas, | am forced into a traffic lane to continue my travels east or
west.

Someone will get hurt unless this is remedied.

Circle Drive North is no different.

These are main arteries yet the City of Saskatoon has ignored users of the sidewalks. People,
voung(babies in stroliers), clder people with walkers, those in wheeled conveyances are all at

THIS IS MY WRITTEN COMPLAINT.  TAKE NOTICE.

This beautiful city wants safe streets.

Regards,

Len Boser

A signed copy will be hand delivered on January 28%,2011




Holiday Park Community Association

1250 Ave K South .
Saskatoon, Sask. 7
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Your Worship the Mayor and Members of City Council,

At a recent Holiday Park Community Association meeting a motion was made
and unanimously passed that Holiday Park Community Association send a
letter to the city suggesting a name for the new bridge. Christopher Yorath
Bridge or Yorath Island Bridge. The reason for this choice is as follows:

Christopher J Yorath, born in 1879, came from England in 1913 to become
‘commissioner of Saskatoon. An engineer by training Yorath had extensive
experience in town panning, housing projects, electricity, roads, bridges, and
drainage. Dedicated to fiscal responsibility Yorath also acted as City
Treasurer, managing the cities finances through the turbulent war years. He
continually created new schemes regarding the cities development: His
original city plan presented in 1913 included park space, civic area, roads,

tramways, as well as “ring road”. A forerunner of today’s Circle Drive he also
~ campaigned for paved roads, increased energy capacity, adequate housing,
and rail line consolidation. During Yorath’s tenure there was considerable
debate regarding the role and responsibilities of civic administrators and
politicians. Yorath defined his role as essentially a city manager independent
of city council: this attitude bronght him into conflict with five time Mayor A.
MacGillvary Young who felt that Yorath was usurping mayoral rights and
duties. He resigned in 1921 to become city commissioner for Edmonton and
later moved to Nanaimo where he died in 1932. Both Yorath Island south of
Saskatoon and Yorath Avenue in the Avalon area of Saskatoon were named in
his honor. Now nearly 100 years later his view of a ring road (Circle Dive) is
happening. This is why we feel that the new bridge should be named
Christopher Yorath Bridge or Yorath Island Bridge.

Thank You. On behalf of the members of the Holiday Park Community

Association

April Townsend
Secretary for HPCA
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Lﬁ& Saskatchewan Woodworkers’ Guild, P.Q. Box 7196, Saskatoon, Sask., STK 4J2
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January 15, 2011

His Worship the Mayor and Members of City Council
222 — 3™ Avenue North,

Saskatoon, Saskatchewan

STK 0F5

Re: Request for Proclamation of
"Wood Workers Week"

Dear Mayor Atchison and Members of Council:

The Saskatchewan Woodworkers” Guild will be holding its 33" Annual Wood show,
Wood "'11 from Saturday May 28, 2011 through to Sunday June 5, 2011. It will be held in the
Galleria, 15 Innovation Boulevard, Saskatoon, Sask.

This event showcases works and skills of the members of our guild, as well as works by local

area high school students. It is not a trade nor commercial show, but a non- juried exhibition
of works.

Last year’s event attracted nearly 2000 visitors, many coming to Saskatoon specifically to visit
the show. This indicates a vast and diverse interest in the Saskatoon and area community with
regard to activities related to "Weod". There are many hobbyists besides our approximately
200 members who are doing things with wood.

Saskatchewan Woodworkers' Guild respectfully requests that Council proclaim the week of
May 29" to June 4, 2011 as "Wood Workers Week"'.

Thank you for your kind attention to this request.

Simcerely,

James Gilchrist
Publicity/sponsorship coordinator
317 Begg Crescent

Saskatoon, SK. S7H 4P3
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Cuitural Diversity and Race Relations
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s RECEIVED

JAN 2 1 2[}” Community Development Branch
3130 Lauvrier Drive, Saskatoon, SK S7L 517
oy OLERK'S OFFICE Phone (306) 973-7826Fax (306) 975-2324

j SACKATOON

January 19, 2011

His Worship the Mayor

And Members of City Council
222 Third Avenue North
Sasgkatoon, SK S7K 0J5

Re:  Cultural Diversity and Race Relations Month Proclamation and Flag Raising

The United Nations has designated March 21 as “International Day for the Elimination of
Racial Discrimination.”

I am writing on behalf of the City of Saskatoon Cultural Diversity and Race Relations
Office and Committee, to request City Council declare March 2011 as “Cultural Diversity
and Race Relations Month™ in Saskatoon. We would also like permission to raise -our
Cultural Diversity and Race Relations Flag in front of City Hall at our Opening Ceremony
on March 1, 2011, and have it remain flying during the entire month of March.

City Council’s granting of these requests in past years has presented a great opportunity
for public awareness programs.and community participation. The Cultural Diversity and
Race Relations Committee and several other organizations in Saskatoon, are planning a
number of activities that will take place throughout the month of March. Your continued
support of these initiatives is greatly appreciated!

Yours truly,

Colleen Gnyp
Cultural Diversity and Race Relations Month 2011 Programmer

{306) 343-7778

cc: Becky Sasakamoose Kuffner, Cultural Diversity and Race Relations Coordinator




	ORDER OF BUSINESS

	1. Approval of Minutes
	3. Hearings (6:00 p.m.)
	a) Proposed Rezoning from R1A to R2 and from FUD to R1A
	3a) attachment


	b) Proposed Official Community Plan – Land Use Policy Map Amendmentfrom ‘Low Density Residential – No Conversions’ and‘Medium Density Residential’ to ‘Mixed Use’
	3b) Attachment


	c) Proposed Rezoning from R2 and RM4 to MX1 by Agreement
	3c) Attachment



	6. Reports of Administration and Committees:
	ADMINISTRATIVE REPORT 2-2011
	A1) Land Use Applications
	Attachment A1

	A2) Equity Building Program
	Attachment A2

	B1) Saskatoon Airport Authority
	Attachment B1

	B2) Contract Award Report
	Attachment B2

	B3) Property Tax Liens
	Attachment B3

	E1) Traffic Bridge
	F1) WWT-Grit & Screen Facility 
	F2) O&M Manuals Documentation
	G1) 2010 Civic Services Survey
	Attachment G1



	LEGISLATIVE REPORT 2-2011
	B1) The Art Gallery of Saskatchewan 
	Attachment B1


	ADMINISTRATION AND FINANCE COMMITTEE REPORT

	1. Proposal to Amend Animal Control Bylaw No. 7860 Location of Pigeon Lofts or Flight Pens
	Attachment No. 1



	7. Communications to Council – (Requests to speak to Council regarding reports of Administration and Committees)
	8. Communications to Council (Sections B, C, and D only)
	B. ITEMS WHICH REQUIRE THE DIRECTION OF CITY COUNCIL

	B1) Donald Lloyd

	B2) Bob Forward

	B3) Rob Meyers

	B4) Brett Magneson

	B5) Donald Johnson

	B6) Angela Wallman

	B7) Brock Carlton

	B8) Len Boser

	B9) Bernie Taman

	B10) Joanne Sproule

	B11) Joanne Sproule


	C. ITEMS WHICH HAVE BEEN REFERRED FOR APPROPRIATE ACTION

	C2) Tom Bridge

	C1) Anita Hrytsak

	C3) Mike Salisbury

	C4) Devon Plett

	C5) Janet Bond

	C6) Kyle Cuthbert

	C7) Glenn Caleval

	C8) Richard Waterman

	C9) Tim Fehr

	C10) Dustin Letkeman

	C11) Dustin Halvorson

	C12) Norm Lalonde

	C13) David Niedzielski

	C14) Pamela Duncombe

	C15) Qassim Abid

	C16) Marlow Dallin

	C17) Alyssa Sutton

	C18) Joanne Sproule

	C19) Blair Shumlich

	C20) D.L. Campbell

	C21) John Rooney

	C22) Samar Das

	C23) Stephanie Trost

	C24) Len Boser

	C25) April Townsend


	D. PROCLAMATIONS

	D1) James Gilchrist

	D2) Colleen Gnyp



	9. Question and Answer Period
	11. Enquiries
	13. Giving Notice
	14. Introduction and Consideration of Bylaws
	15. Communications to Council – (Section A - Requests to Speak to Council on newissues)
	A. REQUESTS TO SPEAK
	A1) Karen Archibald

	A2) Marwan Bardouh

	A3) Dave Denny

	A4) Bob Challis

	A5) Clinton Ekdahl

	A6) David Edwards




