“Whose Job Is It”
The City of Saskatoon has produced this information brochure as a one-stop resource for commonly requested services.  For any service not listed, please check your telephone directory.

City of Saskatoon General Information - 975-3200
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	1. ANIMALS AND PESTS

	Dead Animals
	Street – 975-2476
Park – 975-3300

	Dogs or Cats at Large (SACA)
	931-9791

	Dogs Barking or Cats Howling (SACA)
	931-9791

	Insects/Gophers on City Property
	975-3300

	Licenses (Dog/Cat):  see #11
	931-9791

	Nuisance Wildlife
	975-3300

	Off-Leash Area Control
	931-9791

	Pound – City
	374-7387


	2. BUILDING AND PROPERTY

	Development
	Building Permits – see #11
House Connections - Water & Sewer – 975-2460

Subdivision Development – Private – 975-2645

Zoning – see #12

	Encroachments (property line)
	975-2837

	Heritage Conservation Program
	975-2993

	Information Abstracts/Disclosures
	975-2851


	Inspections
	Building – 975-2883

Electrical – 934-7737

Drainage – Lot – 975-2320

Fire – 975-2578

Health (Regional) – 665-4605

Plumbing – 975-7631

	Ownership
	Land Titles (Provincial) – 1-866-275-4721

Ownership/Assessment – 975-3227

Residential/Industrial Lot Sales – 975-3278

Taxes – Account – 975-2400

Assessment – Appeals – 975-8002

Underground Line Locations – see #3


	3. UTILITY SERVICES

	Account Information
	Electric – Saskatoon Light & Power area – 975-2400
Electric – SaskPower area – 

1-888-757-6937
Gas – SaskEnergy – 1-800-567-8899

Shaw Cable – 664-2121

Telephone – SaskTel – 1-800-667-8211
Water/Sewer – 
City of Saskatoon – 975-2400


	Garbage
	Collection/Containers/Recycling – 975-2486

Landfill Hours (recording) – 975-2496

Parks Containers – 975-3300
Property Maintenance Concerns 
(abandoned lots, buildings) – 975-2828
Sidewalk Containers – 975-2473

	Service
	Backflow Prevention – 975-2290
Electric Trouble – 
Saskatoon Light & Power area – 975-2621

Electric Trouble – SaskPower area – 310-2220

Payphones – SaskTel – 1-800-385-0082

Water Quality – 975-2567

Water Pressure – 975-2476

Water/Sewer Trouble – 975-2476

	Taxes
	see # 2

	Underground Line Location
	Electric – Saskatoon Light & Power area – 975-3056

	
	Electric – SaskPower area – 1-888-757-6937

Gas – SaskEnergy – 1-866-828-4888

Irrigation Locates – 975-3303

Shaw Cable – 664-2121

Telephone – SaskTel – 1-866-828-4888

Traffic Signals – 975-2981

Water & Sewer – 975-2460


	4. TRANSPORTATION SERVICES

	Bus/Transit
	Access Transit – 975-3555

Administration Office – 975-3108

Advertising – Buses – 934-2222, ext. 269

Advertising – Shelter – 242-4787

Advertising – Benches – 683-9584

Click & Go – www.saskatoon.ca
Customer Service – 975-3100
Charters – 975-7622
Fares & Routes – 975-3100
Phone & Go – 975-7500

	Parking
	City Card/Cell Phone Information – 975-2980
Enforcement (Commissionaires) – 975-8344

Impound Lot – 657-8526

Meters – 975-2548

Permits – see #11

Disabled – 975-2464

Tickets – Inquiries/Payment – 975-2400

	Pedestrian
	Crosswalks – 975-3145
School Zone – 975-3145

Signals – 975-3145

Sidewalk Repair & Maintenance – 975-2476


	Streets
	Addressing (building numbers) – 975-2837
Closures – Temporary – 975-2460

Permanent – 975-3145

Work Zones – 975-2640
Lights – Street (Saskatoon Light & Power) – 975-2414

Lights – Street (SaskPower) – 1-888-757-6937

Lights – Traffic Signal – 975-2981

Manholes – 975-2735

Names – 975-2648

Potholes/Street Repairs – 975-2476

Signs – Requests – 975-2464

Signs – Repair – 975-2469

Snow & Ice Hotline – 975-2491

Snow – Removal & Sanding – 975-2476

Sweeping – 975-2476

	Traffic
	General Questions – 975-2454
Signal – Sequencing/Timing – 975-2896

Signal – Repair/Damage – 975-2981

School Zones – 975-3145

	Truck Routes
	General Questions – 975-2271

Excess Load/Width Permits – 975-2640


	5. CIVIC ADMINISTRATION

	General Information
	975-3200

	City Council
	975-2783

	Mayor’s Office
	972-3202

	Office of the City Manager
	975-3209

	Bylaws
	Copies - City Clerk – 975-3240
Interpretation - City Solicitor – 975-3270


	Employment Opportunities
(City)
	975-3262

	Employment Insurance (Federal)
	1-800-206-7218

	Purchasing Services
	975-2600


	6. EMERGENCY SERVICES - 911

	Fire, Rescue, 
Dangerous Goods
	Hydrants – 975-2476

Inspections & Permits:  see item #11 – 

975-2578

Fire Pits – Information & Complaints – 975-2578

Program Firestop – Juvenile Education – 975-7715
Property Maintenance 

(health & safety hotline) – 975-2828

Tours & Visits – 975-2574

Emergency Measurers Organization – 

975-2411

Discarded Needle Pick-up – 975-2528

	Police
	City – General Information – 975-8300
City – TTY Hearing Impaired – 975-8364

City – Crime Stoppers – 931-8477

City – East, Northwest, Central Divisions – 975-8236 

RCMP – General Information – 975-5173

RCMP – TTY Hearing Impaired (Regina) – 780-6788

	Ambulance
	MD Ambulance – 975-8800

Air Ambulance – Information – 933-5257


	7. LEISURE AND RECREATION

	Tourism Saskatoon
	242-1206

	Facility Maintenance
	See #13

	Leisure
	TCU Place – 975-7777
Box Office – 938-7800

Mendel Art Gallery & Conservatory – 975-7610

Mendel Office – 975-8062

Prairieland Exhibition – 931-7149

Credit Union Centre – 975-3155

Box Office – 938-7800

Wanuskewin Heritage Park – 931-6767

Saskatoon Forestry Farm Park & Zoo – 975-3382

	Library
	General Inquiries – 975-7558

	Branches
	Alice Turner – 975-8127
Carlyle King – 975-7592

Cliff Wright – 975-7550

France Morrison (main) – 975-7558

J.S. Wood – 975-7590

Mayfair – 975-7591

Rusty MacDonald – 975-7600


	Recreation
	Arena Information – 975-3366
Gordon Howe Football Bowl – 975-3366

Kinsmen Park Rides (seasonal) – 975-3330

 Kinsmen Park Rides - Bookings – 975-3366

Lions Skateboard Program – 975-3378

Neighbourhood & Metawetan Youth Centres – 975-3378

Sportsfield & Parks Bookings – 975-3366

Playground Program & Paddling/Spray Pools – 975-3378

Saskatoon Forestry Farm Park & Zoo – 975-3382

Ski Trails – 975-3300

Tennis Court Locations – 975-3366

Aboriginal Metawetan Programs – 975-8486

	Skating
	ACT Figure Skating – 373-4466
ACT Hockey – 975-3316

Archibald – 975-3313

Cosmo – 975-3370

Kinsmen – 975-3310

Lions – 975-3306

Speed Skating Oval (seasonal) – 975-3318

	Camping
	Gordon Howe Campground – 975-3328

	Civic Centres
	Cosmo – 975-3344
Field House – 975-3354

Harry Bailey – 975-3321

Lakewood – 975-2944

Lawson – 975-7873

Shaw Centre – 975-7744

	Golfing
	Holiday Park – 975-3325
Silverwood – 975-3314

Wildwood – 975-3320

	Swimming
	Harry Bailey – 975-3321
Lakewood – 975-2944

Lawson – 975-7873

George Ward (seasonal) – 975-3350

Lathey (seasonal) – 975-3333

Mayfair (seasonal) – 975-3364

Riversdale (seasonal) – 975-3353


	8. BUSINESS SERVICES

	Business Improvement Districts
	Broadway – 664-6463

Riversdale – 242-2711

Downtown (Partnership) – 665-2001

	Chamber of Commerce
	242-2151

	Economic Development (SREDA)
	664-0720

	North Saskatoon Business Association (NSBA)
	242-3060

	Licences & Permits
	see #11


	9. COMMUNITY SERVICES

	Archives
	975-7811

	Cemetery
	Nutana/Woodlawn – 975-3308

	Civic Grants
	975-3383

	Community Associations
	975-3378

	Arts & Grants
	975-3391

	Cultural Diversity & Race Relations
	975-7826


	Education
	Public School Board – 

683-8200

Greater Saskatoon 

Catholic School Board – 

659-7000

	Garbage Collection
	see #3

	Street Maintenance
	see #4

	Weed Control 

(noxious weeds only)
	975-2532


	10. HEALTH AND SAFETY

	Discarded Needle Pickup
	see #6

	Health Inspections
	655-4605

	Health & Safety Hotline
	975-2828

	Property Maintenance Concerns
	975-2578

	Property Maintenance Appeals
	975-8002

	Saskatoon Health Region
	655-1576

	Vacant/Abandoned Property
	975-2578

	Wellness
	Health Care Inquiries – 

1-800-667-7766

1-877-800-0002


	11. LICENCES AND PERMITS

	Licences
	Business – 975-2658
Dog/Cat – 975-2400

Driver’s (Provincial) – 1-800-667-9868

Liquor (Provincial) – 1-800-667-7565

Marriage (Provincial) – 1-306-787-4132

Portable Sign – 975-2684

Sidewalk Vendor – 975-2640

Vehicle (Provincial) – 1-800-667-9868

	Permits
	Block Party – 975-2454
Building – Commercial – 975-7639

Building – Residential – 975-3236

Dangerous Goods – 975-2578

Electrical – 975-7737

Excess Load/Width – 975-2640

Fire – 975-2578

Parking – Disabled – 975-2870

Parking - Residential – 975-2980

Plumbing – 975-7631

Secondary Suites – 975-7923

Portable Sign – 975-2684

Streets Use/Closure – 975-2640


	12. PLANNING AND DEVELOPMENT

	Maps
	City or Neighbourhood – 975-2645

	Planning
	Future Growth – 975-2288

Population/Neighbourhood Profiles – 975-7641

Housing – 975-2650

	Urban Design
	see #13


	Zoning
	Enforcement – 975-2645

Regulations – 975-2656

Rezoning & Subdivision Applications – 975-2645

Development Appeals – 975-8002


	13. URBAN SPACES

	Boulevards
	Grass Seed (municipal frontages) – 975-2607

	Facilities
	Civic-owned Properties – 975-3300

Tennis Court Maintenance – 975-3300

Ball Diamond Maintenance – 975-2897

Football/Soccer Field Maintenance – 975-2897

	Parks
	Information – 975-3300

Maintenance – 975-3300

Cross Country Ski Trail Information – 975-3300

Irrigation Maintenance/Trouble – 975-3303

Meewasin Valley Authority – 665-6887

	Public Display
	Urban Design – 975-2689

Statues – 975-3300

	Trees
	Diseased/Obstructing – 975-2890
Parks & Boulevards – 975-2890

Power Line Interference – 975-2414

Shelterbelts – 975-2890
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