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Executive Summary
BACKGROUND AND METHODOLOGY

The 2013 Street Activity Baseline Study Update is a follow-up to the 2011 Street
Activity Baseline study.

The objectives of this study are to examine the following:

» Changes in perceptions since the 2011 study regarding safety and street
activity in Saskatoon and the three Business Improvement Districts (BIDs):
Downtown, Broadway, and Riversdale

» Awareness levels and perceived impact of the Community Support
Program (CSP)

In order to meet these objectives, Insightrix Research employed several research
methodologies including the following:

» An online street activity and CSP perceptions study with Saskatoon
residents

> Intercept interviews with the general public and businesses (owners,
supervisors, and managers) in the three BIDs

> A focus group with residents of the Lighthouse Supported Living facility

» An online bulletin board with service providers

> In-depth interviews with the CSP Officers

Specific details on each of these can be found in the Methodology section of
this report.

PERCEPTION-BASED STUDY

As with the 2011 study, it is important to note that this is a perception-based
study meaning that each of the groups examined provided answers based on
their own perceptions rather than established facts. Perceptions are important
to know as they form the basis of residents’ beliefs regarding safety and the
impact of the CSP in Saskatoon. Additionally, gaps between perception and



reality can be identified in order for communication campaigns to be optimized
accordingly.

KEY THEMES

The following are the key themes that emerged from the research.

Program’s Positive Impact

Overall, there is a definite feeling that negative street activity is declining in
Saskatoon. Some of this is attributed to the CSP but many, businesses in
particular, feel that it is too early to tell as the program has only been in
existence for one year.

Addressing the Root Cause

Although the levels of street activity are seen as changing for the better, many
stress that addressing the root causes of the activity is still of key importance. In
Saskatoon, the most pressing issues are perceived to be poverty, housing, and
addictions.

Program Awareness and Familiarity need to Increase

Unaided awareness of the CSP and what it does is low, especially among the
general public.

In the online study of Saskatoon residents, only 4% knew the program by name
without being prompted. Once given the name of the program, 35% of
residents say they have heard of it. When provided with a description of the
program, this increases to 41%.

Since awareness increases once a name and description is provided, there is a
need to improve communication about the program objectives and
accomplishments.



Differences among Areas

Each of the three BIDs has a unique feel and identity, as well as different types
and levels of street activity. As such, any programs seeking to address street
activity in each area should be tailored appropriately.

Downtown:

Broadway:

Riversdale:

Seen as the hub of the city, with a good selection of restaurants and
shopping, Downtown is a heavy traffic area. As such, it is an ideal
place for panhandlers to situate themselves. As with previous years,
this is not seen as more than just “annoying.” Loitering and “sketchy”
people continue to be a concern, but it is generally agreed that this
has declined over the past few years. The closure of the
McDonald’s and Olympia restaurants is seen as being a key reason,
although it is unclear if those who used to congregate around the
restaurants are gone or have simply moved further down 2nd
Avenue. CSP Officers say that they engage in a mix of bylaw
enforcement and community outreach in the Downtown area.

When asked about street activity in the area, people and
businesses in the area are far more likely to talk about the wide
variety of festivals than the various negative types of street activity.
There is some panhandling in the areq, but of more concern is street
activity related to festivals and bars (noise, intoxicated people,
garbage, etc.). Buskers are seen as part of the feel and atmosphere
of the area and as providing entertainment. CSP Officers note that
their primary role in this area is bylaw enforcement.

Many noted that the area is becoming more vibrant and more of a
destination area than it has been in the recent past. However, the
area is still associated with many of the more negative and more
serious street activities. Drug use, prostitution, and crime are
activities that come up in many interviews. CSP Officers say that
community outreach is their main focus here. Those who live and
work in the area often note, however, that the area has a worse
reputation than it deserves.



Recognizability

Although a few among the general public, businesses, and service providers
have questioned the effectiveness and recognizability of having the CSP
Officers wear uniforms, program officers note that while, at first glance the
uniforms may be confusing, they are actually well-known among those with
whom they interact most often. Officers say that those who need to know who
they are know them almost immediately.

Conclusions from the Perceptions Study with Saskatoon Residents

The following are conclusions drawn specifically from the online perceptions
study done with residents of Saskatoon.

» Overall, people continue to feel safe in Saskatoon.
o Of the three specific areas examined, Broadway is perceived as
being the safest, followed by the Downtown area and Riversdale.

» Few Saskatoon residents (4%) know the CSP by name. Once given the
name, awareness of the program increases to 35%. After being given a
description, this increases to 41%.

o Despite this level of awareness, familiarity with the program (i.e.,
knowing what the program is designed to do) among those aware
of it is low.

o While it is not necessary for the public to be aware of all details of
the program, it will be beneficial to share success stories in order to
help educate Saskatoon residents about the purpose and
accomplishments of the program in order to increase support.

> Despite its short existence and limited staff, the CSP is beginning to have a
positive impact on safety perceptions.
o Some Saskatoon residents believe that the program is making the
BIDs safer (between 25% and 31%, depending on the area) and is
effective at addressing the less serious of street activities (between
25% and 34%, depending on the activity).



RECOMMENDATIONS

Indications are that the CSP is having a positive impact in each of the three BIDs,
although impact levels are difficult to assess as the program has only been
running for one year.

Recommendations moving forward include the following:

» Continue the Community Support Program.
o Although the program has been running for only one year, those
who are familiar with the program believe it is having an impact.
Those who are unfamiliar with the program believe it is a good idea.

> Increase staffing levels.
o Five people do not seem to be enough to run the program
effectively given the large area of operations.

» Continue to clarify and communicate the program objectives and
purpose to all three groups identified in the Community Support Program
mandate: the public, business owners, and vulnerable persons.

o Awareness and familiarity with the program, especially among the
public, could be higher.

o It may be of benefit to give the program a catchier, more
memorable hame or acronym.

> Use this study as a benchmark to track future progress.

o Since the program has only been in existence for one year, this
study establishes a perception benchmark. It is recommended that
the program be tracked and in two years, another study be
conducted to examine any changes in public perception and
gauge the impact of the program in the areas of operation
(Downtown, Broadway, and Riversdale).
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Introduction

In 2011, the City of Saskatoon commissioned a research project aimed at
measuring and understanding street activities in Saskatoon and, more
specifically, in the three Saskatoon Business Improvement Districts (BIDs):
Downtown, Broadway, and Riversdale.

To spearhead this, the Street Activity Steering Committee was established, and it
included members from the three BIDs, the Saskatoon Anti-Poverty Coalition, the
Saskatoon Police Service, and civic staff.

In July 2012, based on results from this study, the City of Saskatoon established
the Community Support Program (CSP). CSP Officers address issues related to
street activity in the three BIDs by engaging with the public, businesses, and
vulnerable persons.
In 2013, this follow-up study was commissioned to examine
» Changes in perceptions since the 2011 study regarding safety and street
activity in Saskatoon and the three BIDs: Downtown, Broadway, and
Riversdale

» Awareness levels and perceived impact of the CSP

This report details the results of the 2013 study.



Methodology

In order to meet the research objectives, a number of key stakeholders were
identified who would need to be consulted. These included the residents of
Saskatoon, members of the general public, and businesses in the BIDs, service
providers, vulnerable persons, and the CSP Officers.

A detailed methodology is provided below for each research method.

ONLINE PERCEPTIONS SURVEY OF SASKATOON RESIDENTS

An online survey of Saskatoon residents was conducted in order to obtain public
perceptions and opinions of safety and street activity in the three BIDs, as well as
the city as a whole. Additionally, quesfions were asked to deftermine
perceptions, opinions and awareness of the CSP.

Data were collected between June 13th and June 26, 2013 using Insightrix’s
online SaskWatch Research™ panel, which consists of over 14,000
Saskatchewan residents.

In total, 636 respondents completed the study. Quotas were set by age, gender,
postal code, and Aboriginal ancestry. As such, results can be considered
representative and extrapolated to the population of the city as a whole.

INTERCEPT INTERVIEWS

Trained Insightrix interviewers conducted intercept interviews with businesses
(owners, supervisors, and managers) and the general public in the three BIDs:
Downtown, Broadway, and Riversdale. When possible, vulnerable persons in the
area were also interviewed. Efforts were made to interview a wide variety of
Saskatoon residents.

In total 182 interviews were conducted: 65 with owners, supervisors, and
managers at businesses in each BID (22 Downtown, 22 in Broadway, 21 in
Riversdale) and 117 with the general public (35 Downtown, 43 in Broadway, 39 in
Riversdale). Interviews were conducted between August é6th and 91, 2013.



FOCus GROUP WITH VULNERABLE PERSONS

To obtain the perspective of Saskatoon residents considered as vulnerable, a
focus group session was held at the Saskatoon Lighthouse Supported Living
Shelter.

Insightrix worked with the Lighthouse to ensure that the group contained a mix
of different people and experiences. Participants included a mix of ages,
genders, and races. Additionally, the group included people who had been at
the Lighthouse for various lengths of time, ranging from four days up to nineteen
years. All participants were familiar with the CSP.

The focus group was held on August 7th, 2013 with seven residents of the
Lighthouse.

BULLETIN BOARD WITH SERVICE PROVIDERS

Service providers (those who work with the vulnerable persons of Saskatoon)
were invited to an online bulletin board where they were presented with a series
of questions and asked to provide their perspectives.

A total of 38 service providers were invited to parficipate, with 23 agreeing to
participate. Reminders were sent periodically fo maximize participation. In total,
11 people (29%) signed in to the bulletin board and provided their feedback.
The bulletin board was open to service providers from July 15t to August 12th,
2013.

IN-DEPTH INTERVIEWS WITH COMMUNITY SUPPORT PROGRAM OFFICERS

Finally, all five CSP Officers were interviewed via telephone by Insightrix
researchers. Interviews took place August 29th, 2013.
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Saskatoon Residents’ Perceptions

In order to examine the perceptions of Saskatoon residents regarding safety and
street activity in the city as well as in the three BIDs, Insightrix conducted an
online study. Examining perceptions of residents is important because they are
what people believe to be frue, regardless of whether they are or not and form
the basis for their beliefs regarding the city and its neighbourhoods.

The study also examined awareness and perceptions of the CSP that was
infroduced in July of 2012.

Data were collected between June 13th and June 26, 2013 using Insightrix’s
SaskWatch Research™ panel, which consists of over 14,000 Saskatchewan
residents. In total, 636 respondents completed the study. Quotas were set by
age, gender, postal code, and Aboriginal ancestry. As such, results can be
considered representative and extrapolated to the population of the city as a
whole.



Notes on Reporting

Each question includes a base description (n=#) which details the number
of respondents who answered each question.

Statistically significant differences are highlighted where applicable. For
this report, an alpha value of less than 0.05 is considered statistically
significant. This means there is less than a 5% chance that the results would
have occurred by chance (i.e., the results would be the same 19 times out
of 20). Statistically significant differences are noted using “A"” and “Vv.”

Where appropriate, results have been compared across the different
waves of the study.

All figures are rounded to no decimal places. Due to rounding,
percentages may not sum to 100%.

A selection of comments is provided for applicable open-ended
questions. These comments are included to help provide context to the
provided top answers and are not meant to be a complete list.

Similar themes and codes are organized into net themes based on
overarching commonalities in the content of responses (i.e., positive or
negative mentions). Net responses include individual, coded themes in
order to illustrate the overarching themes that emerge from open-ended
questions. Nets are coded in a different pattern, and all codes
underneath this color are included in the net. The percentages of
individual codes may not add up to the net total as multiple responses
may be possible.

Net Example
Theme Net | 65%
Code 1 | 31%
Code 2 25%

Code 3 15%



KEY FINDINGS
Perceptions of Safety

e Consistent with the 2011 results, most Saskatoon residents (89%) feel safe in the city in
general.

e Broadway is seen as being the safest of the three areas examined, both during the day
and at night.
o This is consistent with 2011, with the exception of the increase in feeling safe in
Riversdale at night (14% up to 20%).
o Business owners in general are more likely than non-business owners to feel unsafe
in Riversdale during the day (43% vs. 29%).

Feel safe

Downtown 91% 88% 44% 42%
Broadway 93% 93% 60% 60%
Riversdale 57% 61% 14% 20%

e Saskatoon residents have a wide range of views regarding what is considered the safest
area in the city.
o The perceived least safe areas in the city are Riversdale (22%), Pleasant Hill (10%)
and Downtown (8%)

¢ Most commonly, residents of Saskatoon have witnessed or encountered the following:
o Panhandling (88%)
o Groups of young people (87%)
= This has declined slightly since 2011 (?1%)
o Loitering (82%)



¢ While residents believe that the following have a negative impact on public safety, the
table below shows how proportions have declined for almost all activities since 2011:

Negative impact on safety: 2013 Difference
Busking 8% 8% 0%
Groups of young people 16% 14% -2%
Loitering 38% 30% -8%
Panhandling 52% 38% -14%
Prostitution 75% 68% -7%
Public drunkenness 67% 63% -4%
Drug trafficking 920% 88% -2%
Street fights 21% 86% -5%

e Ineach BID, street activity is most commonly seen
o Downtown — Mostly around 2nd Avenue and 21st Street
o Riversdale — Mostly around 20th and 22nd Street
o Broadway - Mostly at the corners of Broadway and 11t Street, and Broadway

and Main Street

e Compared with 2011, fewer residents believe that panhandling (49% down to 41%) and
street fights (36% down to 30%) have been increasing over the past three years.

Community Support Program

o Unaided (no name or description given), 4% of Saskatoon residents refer to the CSP when
asked what comes to mind regarding methods or programs currently used to address
street activity.

o When given the name, 35% say they have heard of the program. Once provided
with a description of the program, this number increases to 41%.
o When asked for a description, those who say they have heard of the program
have a more or less correct ideaq, but they lack specificity.
=  Top answers include
e Helping communities (31%)
e Special police/community workers (22%)
o Monitor street activity (17%)

o Most of those aware of the CSP program (93%) are aware that a CSP Officer is different
from a Police Officer.



Those who are aware of the program most commonly say they do not recall seeing one
of the officers (49%). The remainder recall seeing CSP Officers in the following areas:

o Downtown (42%)

o Riversdale area (20%)

o Broadway (15%)

A minimum of 25% of Saskatoon residents who are aware of the program believe the
presence of the CSP Officers has increased safety in each area:

o Downtown (31%)

o Broadway (25%)

o Riversdale (25%)

Currently, about one-third (30%) believe the program overall is effective in addressing
issues related to Street Activity.
o Those who do not say it is because they have not seen or heard of a difference
(29%) or believe there is still a problem to be addressed (18%).

One-quarter (25%) or more of Saskatoon residents who have heard of the program
believe that it has been effective in addressing street activity including the following:
o Panhandling (34%)
Busking (30%)
Loitering (27%)
Groups of young people (27%)
Street fights (26%)
Public drunkenness (25%)

O O O O O

Fewer residents feel that the program is effective at addressing the more serious street
activities such as prostitution (16%) or drug trafficking (16%).

Addressing the Issue

With the exception of increased fines and jail time, more than three-quarters of
Saskatoon residents believe all the actions/supports examined would be effective in
reducing negative street activity in Saskatoon, with the top two being

o Increased mental health supports (85%)

o Increased policing (85%)
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TOP-OF-MIND IMPRESSIONS

Safety — Walking and Cycling

As with the 2011 study, the vast majority of Saskatoon residents (89%) feel safe. Note however,
that the proportion of those who currently feel very safe (32%) has increased slightly since 2011
(28%).

Safe:
2013: 89%
2011: 88%
|
[ \
60 % 570 Unsafe:
2013:11%
2011:12%
A

10% 9%

Very safe Somewhat safe Not very safe Not safe at all

m 2011 m2013

Q6. This study is about your impressions of street activity and public safety in Saskatoon. First of all, overall how safe do you
feel walking or cycling in public areas (i.e. streets, parks, outside of businesses) in Saskatoon? Base: All respondents, 2011
n=621, 2013 n=636.
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Safety - Compared to Three Years ago

Perceptions of safety in Saskatoon over the past three years have remained more or less
constant across both waves of the study, with two-thirds of Saskatoon residents indicating they
feel about as safe now as then (64% in 2013 and 62% in 2011).

64 %

62 %

More safe About as safe as three Less safe Not applicable
years ago

m 2011 m2013

Q7. Do you feel more or less safe than you did three years ago in Saskatoon? Base: All respondents, 2011 n=621, 2013 n=636.

12



Safety - Area and Time Specific

Day or night, Saskatoon residents feel safest in the Broadway (Day: 93%, Night: 60%) and
Downtown (Day: 88%, Night: 44%) areas. During the day, almost two-thirds of residents feel safe
in Riversdale (61%) while one-fifth feel safe in Riversdale at night (20%).

Unsafe Safe
Downtown 12 % 38% 50 % 88 %
> .
oy Broadway Business 5% 32 % 61 % 93 %
Riversdale Business 30 % PWANANEERSNVERS 61 %
Downtown LY/ M22% 31% @ 35% 44 %
,'ED Broadway Business 35% 26% | 42% 18 %A
b4

Riversdale Business 69 % 20 %

B Somewhat unsafe B Very unsafe M Somewhat safe M Very safe

Overall, results have remained more or less the same as 2011. Of note is the increase (7 p.p.) in
residents who say Riversdale is safe at night.

% Very or somewhat safe % Very or somewhat unsafe
Difference

Daytime

Downtown
Broadway business
Riversdale business

Night

Downtown
Broadway business
Riversdale business

Additionally, business owners in general (43%) are more likely than non-business owners (29%) to
say they feel unsafe in the Riversdale area during the day.

Q8. How safe do you feel walking or cycling in each of the following areas of the city and situations? Base: All respondents, 2011

n=621, 2013 n=636. P.P. = Percentage Points. All figures are rounded to no decimal places, so percentages may not sum to
100%. See “Notes on Reporting” for a definition of statistical significance as noted by “¥” and “A.”
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Reasons for Feeling Unsafe Downtown

Common reasons for feeling unsafe in the Downtown area include groups of people loitering
(28%), panhandlers (19%), and a general fear of being mugged or assaulted (19%).

Groups of people loitering/gangs 28 %
Panhandlers/bums

Crime/Afraid of being mugged/assaulted
Sketchy/strange/bad people-general
Drunk people/addicts

Feeling of not being safe at night-general
Too much traffic/bad drivers to cycle
Homeless people/transients

Not enough police presence/security

Avoid certain downtown areas

Too dark/not well lit Note: Categories created

based on respondent replies.

Not many people around at night 3%

Other 15%

Don’t know/no comment

Business owners in general (43%) are more likely than non-business owners (27%) to say they feel
unsafe due to groups of people loitering.

Q9. Why do you NOT feel safe walking or cycling in [insert response from Q8]? Base: Those who feel "somewhat" or "very
unsafe" walking or cycling Downtown, n=358.
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Reasons Given for Feeling Unsafe Downtown - Selected Comments

4 )

The people that loiter and are just Some areas of downtown (such as 22nd
hanging around gives the perception and 2nd) have loiterers who harass you as
that trouble is being stirred up. you walk by, which is often a very
uncomfortable situation.

~ N Y

Because of the type of people
who hang around downtown,
and hearing of random acts of
violence to people in the
downtown area in the past.

J

Every fime | am downtown with or without someone else | always get
approached by un-reputable people asking for money, and they
always look like they are strung out on drugs or drunk.

The type of people that loiter
downtown and media reports.

Very shady people walking around and
sometimes being approached or
harassed for money.

There are lots of homeless
people and beggars.

(

— Y,

\

Occasionally there are stories of gang
activity; the shooting at a bar recently, for
example. Downtown Saskatoon attracts
many gangs and low to no income people.

Afraid of being mugged or
having my purse grabbed.

Note: Comments were selected to
expand on fop answers given in
the preceding graph.

Q9. Why do you NOT feel safe walking or cycling in [insert response from Q8]? Base: Those who feel "somewhat" or "very
unsafe" walking or cycling Downtown, n=358.
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Reasons for Feeling Unsafe in Broadway

Most commonly, Saskatoon residents who feel unsafe in the Broadway area cite unpleasant
people in general (21%) and people who are drunk or addicts (18%) as their main reasons.

Sketchy/strange/bad people-general 21%
Drunk people/addicts

Bars/pubs

Feeling of not being safe at night-general
Groups of people loitering/gangs
Crime/Afraid of being mugged/assaulted
Panhandlers/bums

Too much traffic/bad drivers to cycle
Too dark/not well lit

Other comments about Broadway

Not enough police presence/security

Feel safe/safer than other areas

Note: Categories created
based on respondent replies.

Homeless people/transients
Not many people around at night
Other 7%

Don’t know/no comment

Q9. Why do you not feel safe walking or cycling in [insert response from Q8]? Base: Those who feel "somewhat" or "very
unsafe" walking or cycling on Broadway, n=231.
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Reasons Given for Feeling Unsafe in Broadway - Selected Comments

It's a different clientele in this area. The people are more non conformists and their
actions are not always predictable. | am not really afraid but | am cautious.

Weird people out at all hours, and
who knows if they are just weird or
are actually going to rob/assault

/start fights, etc.

The youth from the high school
have made unsavory suggestions
tfo me and my son.

The type of sketchy people Too many shady characters.
hanging around with no particular

reason fo be there.

Alcohol fueled crazies that exist due to
Too many drunken people leaving the number of bars in the area.

pubs and bars at night.

| feel safe during day but again sometimes hassled by people exiting bars or
smoking outside of bars, lots of kids hanging out (both white and aboriginal) on
Broadway and Main Street who are very belligerent and intimidating.

—  —

Note: Comments were selected to
expand on the top answers given
in the preceding graph.

Q9. Why do you not feel safe walking or cycling in [insert response from Q8]? Base: Those who feel "somewhat" or "very
unsafe" walking or cycling on Broadway, n=231.
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Reasons for Feeling Unsafe in Riversdale

The main reasons Saskatoon residents say they feel unsafe in Riversdale are a general fear of
being mugged or assaulted (26%) and groups of people loitering (22%).

Crime/Afraid of being mugged/assaulted 26 %
Groups of people loitering/gangs

Drunk people/addicts

Sketchy/strange/bad people-general

General reputation of the area/rundown area
Don't know the area very well/don’t go there
Prostitutes/pimps/johns

Panhandlers/bums

Feeling of not being safe at night-general

Not many people around at night

Too much traffic/bad drivers to cycle

Not enough police presence/security Note: Categories created

based on respondent replies.

Too dark/not well lit

Homeless people/transients
Other 15%

Don’t know/no comment

Those aged 18-34 are more likely (22%) than those aged 34-54 (12%) or those aged 54 and over
(5%) to say they feel unsafe in Riversdale due to the general reputation of the area.

Men (28%) are more likely than women (17%) to say they feel unsafe in the area due to groups
of people loitering.

Q9. Why do you not feel safe walking or cycling in [insert response from Q8]? Base: Those who feel "somewhat" or "very
unsafe" walking or cycling in Riversdale, n=446.
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Reasons Given for Feeling Unsafe in Riversdale - Selected Comments

Run down area. Rough looking
neighborhood. Type of people who live
near the area. Lots of crime in the area
that you hear about on the news.

Riverdale is known for having a lot more
gang activity and drug dealing. More
needles are found sitting in the most
random places. Break-ins and theft are
common in this area of town.

J

Drugs and alcohol affect many people who are on the streets. There is
often news of attacks using knives. | don't think | would be attacked but |
could be hurt just by being in the wrong place at the wrong time.

Riversdale is one of the oldest areas in the city and although they are really trying to clean
it up the reputation has not been good. | know of families that have had their homes
broken into, fires set to garbage cans, people stabbed, shot and the number of old houses
that are hideouts for drug dealers.

—_—

-

The Riversdale area has never really felt safe
fo me. A lotf of it is low income and
aboriginal families and unfortunately they
meet the stereotype with the amount of
crime there is in that area.

R/ J

Just think that whole area is unsafe, gang
rumors, not worth the risk at all.

Higher crime rate than other areas of the
city. Home to poorer citizens who are more
prone to gang or crime activity.

Too many people that look
drunk/gang related.

Note: Comments were selected to
expand on the top answers given
in the preceding graph.

Q9. Why do you not feel safe walking or cycling in [insert response from Q8]? Base: Those who feel "somewhat" or "very

unsafe" walking or cycling in Riversdale, n=446.

19



Perceived Safest Areas

As with previous results, when asked to complete the sentence, “The safest area in Saskatoon is
residents of Saskatoon have a wide variety of opinions. The top two include
Silverwood and Lawson Heights (6%) and Willowgrove (6%).

2013 Difference

Specific neighbourhoods

Silverwood/Lawson Heights 4% 6% 2 p.p.
Willowgrove 4% 6% 1p.p.
Stonebridge 4% 5% 1p.p.
Briarwood area 4% 5% 1p.p.
University (Hospital) area 5% 4% -1 p.p.
Lakeridge/Lakeview 2% 3% 1p.p.
Broadway area 2% 3% 1p.p.
Downtown 2% 3% 0 p.p.
Nutana area 1% 2% 1p.p.
River Heights 1% 2% 1p.p.
College Park 1% 2% 1p.p.
Erindale 1% 2% 0p.p.
Montgomery Place 1% 2% 1p.p.
Wildwood 1% 1% 0 p.p.
Dundonald 1% 1% -1 p.p.
Hampton Village 1% 1% 0 p.p.
Silverspring 1% 0% -1 p.p.
Other specific neighbourhoods 7% 15% 8 p.p.
General area mentions

East side - general 18% 11% -7 p.p.
Outer edge of the city/suburbs/new areas 7% 6% -1 p.p.
Familiar areas/own home - general 12% 6% -6 p.p.
All over/anywhere 4% 3% -1 p.p.
North end 4% 2% -2 p.p.
Eighth Street 1% 2% 1p.p.
Fourth Avenue/Police Station 2% 2% -1 p.p.
Other General areas 7% 10% 4 ii
Daytime 2% 2% 0p.p.
Other general 4% 1% -3 p.p.
Don’t know/no comment 14% 8% -6 p.p.
None 5% 3% -2 p.p.

Q10. Next we’d like to understand how you feel about public spaces in Saskatoon. Please finish the following sentences: The
safest area in Saskatoon is . Base: All respondents, n=636. P.P. = Percentage Points.



Perceived Least Safe Areas

When asked “The least safe area in Saskatoon is " residents are more specific. Most
commonly, areas cited as least safe include Riversdale (22%), Pleasant Hill (10%), and Downtown
(8%). This is more or less consistent with results from 2011.

2011 2013 Difference

Specific neighbourhoods \

Riversdale 24% 22% -2 p.p.
Pleasant Hill 8% 10% 2p.p.
Downtown/City centre 7% 8% 1p.p.
Core neighbourhoods/Inner city 2% 2% 0 p.p.
Confederation Park 3% 2% -1 p.p.
Meadowgreen 1% 2% 0 p.p.
Caswell Hill 1% 1% 0 p.p.
Mayfair 1% 1% 0 p.p.
Fairhaven 1% 0% -1 p.p.
Other specific neighbourhoods 5% 4% -1 p.p.
General area mentions

20th Street 21% 15% -5 p.p.
‘Alphabet’ avenues - general 10% 12% 3 p.p.
West side - general 13% 10% -4 p.p.
22nd Street 10% 7% -3 p.p.
Riverbank/Meewasin 1% 2% 1 p.p.
Everywhere/anywhere 3% 2% -1 p.p.
33rd Street 3% 1% -1 p.p.
Idylwyld 4% 1% -3 p.p.
Ave H 2% 1% -1 p.p.
Ave P 2% 1% -2 p.p.
Other ieneral area mentions 15% 14% -1 ii
St. Paul's Hospital 3% 3% 0 p.p.
At night 6% 4% -2 p.p.
Other general 5% 5% -1 p.p.
Don’t know/no comment 6% 1% -1 p.p.

Q10. Next we’d like to understand how you feel about public spaces in Saskatoon. Please finish the following sentences: The
. Base: All respondents, n=636. P.P. = Percentage Points.

least safe area in Saskatoon is




Street Activity Prevalence

About three-quarters or more of Saskatoon residents have seen most of the listed street activities.
Interestingly, the proportion who have seen most activities has declined since 2011. Of note, the
proportion saying they have seen groups of young people has declined (from 91% to 87%), while
the incidence of seeing drug trafficking activity has increased (from 24% to 29%).

Proportion who have seen each activity

. 88 %
Panhandling 91 %
87 %
Groups of young people 91 9%
. 82%
Loitering 82 %
Busking (people performing on the street for 78 %
money) 85%
Charity activities (such as the Salvation Army’s 76 %
Jingle Bell Santa campaign) 83 %
. 74 %
Public drunkenness 759
59 %
Street vendors (such as a hot dog cart) 76 %
I 43 %
Prostitution 42 %
) 29 %
Street fights 25 9%
_— 29 %
Drug trafficking
24% = 2013
None of these 2 % m 2011

1%

Those of Aboriginal ancestry are more likely than those who are noft fo say they have witnessed
drug trafficking (45% vs. 26%) and prostitution (73% vs. 39%).

Business owners in general are more likely than non-business owners to say they have witnessed
drug trafficking (45% vs. 27%) and public drunkenness (89% vs. 73%).

Those working in the Downfown area are the most likely to have seen panhandling (92% vs. 69%
on Broadway and 83% in Riversdale), while those working in the Riversdale area are the most
likely to say they have seen prostitution (83% vs. 45% Downtown and 44% on Broadway).

Q11. Which of the following activities have you witnessed or encountered in public areas in Saskatoon, such as on streets, in
parks, or outside of businesses, within the past 12 months? Base: All respondents, 2011 n=621, 2013 n=636. All figures are
rounded to no decimal places, so percentages may not sum to 100%. See “Notes on Reporting” for a definition of statistical
significance as noted by “¥” and “A.”
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Street Activity Impact on Public Safety

Charity activities (78%) and street vendors (75%) are seen as having the most positive impact on
public safety in Saskatoon. Seven in ten or more say that loitering (70%), panhandling (74%),
prostitution (87%), public drunkenness (?1%), drug frafficking (?5%), and street fights (97%) have a
negative impact.

Negative Impact Positive Impact
5% i Charity activities 78%
4% I Street vendors _ 75%
23% - Busking _ 41%
38% - Groug:ggéoung | VO 17%
IVl 30%  40% Loitering I 4%
IVl 38% 3% | Panhandling I 3%
87% _ Prostitution I 3%
91% _ Public drunkenness | 1%
95% Drug trafficking _ 1%
97% Street fights _ 1%
m3or4 Hlor2 _ m70r8 M®WY9o0rl0

Q12. How much of a positive or negative impact does each of the following have on public safety in Saskatoon? Base: All
respondents, n=636. All figures are rounded to no decimal places, so percentages may not sum to 100%.
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The proportion of residents who say that most street activities have a negative effect has

declined since 2011.

Very positive (9 or 10)

Very negative (1 or 2)

Charity activities

Street vendors

2011

2013

Difference

Difference

Busking

Groups of young people 3% 3% 0 p.p. 16% 14% -2 p.p.
Loitering 1% 1% 0 p.p. 38% A | 30%V -8 p.p.
Panhandling 1% - 0 p.p. 52% A | 38%V -14 p.p.
Prostitution 1% 1% 0 p.p. 75% A | 68%V -7 p.p.
Public drunkenness 1%

Drug trafficking 1%

Street fights 1%

Q12. How much of a positive or negative impact does each of the following have on public safety in Saskatoon? Base: All
respondents, 2011 n=621, 2013 n=636. P.P. = Percentage Points. Base: All respondents, 2011 n=621, 2013 n=636. All figures are
rounded to no decimal places, so percentages may not sum to 100%. See “Notes on Reporting” for a definition of statistical

significance as noted by “¥” and “A.”
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Street Activity Change

Four in ten Saskatoon residents believe that drug trafficking (43%), groups of young people
(42%), panhandling (41%), and loitering (41%) have increased as compared to three years ago.
Note that the proportion of residents reporting seeing most negative street activities has
declined since 2011 (see table on following page).

Decreased

o B

3%

9% [E

4% B

7%

3 7%

10%

0 7%

12%Eq

B Decreased some

B Decreased a lot

Drug trafficking

Groups of young people

Panhandling

Loitering

Public drunkenness

Street vendors

Street fights

Busking

Prostitution

Charity activities

Increased

25 % 18 % 43 %
_ 28 % 15 % 42 %
_ 26 % 15 % 41 %

_ 19 % M7 30 %
_ 23 % SV 28 %

19 % VN 27 %

11%

M

M Increased some
M Increased a lot

Q13. Do you feel each of these activities has increased, decreased, or remained about the same, compared to three years ago?
Base: All respondents, n=636. P.P. = Percentage Points. All figures are rounded to no decimal places, so percentages may not

sum to 100%.

25



As compared with results from 2011, Saskatoon residents are less likely to say that panhandling
and street fights have increased over the past three years.

Increased Decreased
2011 2013 | Difference | 2011 2013 | Difference
Drug trafficking 46 % 43 % -3p.p 4% 6 % 2p.p
Groups of young people 42 % 42 % O0p.p m
Panhandling [49%A [41%Y | 8pp 6% | 9% 3p.p
Loitering 42% | 41% | -1pp | 3% | 4% 1p.p
Public drunkenness 36 % 35 % -lp.p 6 % 7% lp.p
Street vendors 20 %V | 32%A 12 p.p ! 8 % -3 p.p
Street fights 36 %A | 30%V -6 p.p 7% 10 % 3p.p
Busking 27% | 28% 1pp [12% 11% | -1pp |
Prostitution 30 % 27 % -3p.p 6 % 8 % 2p.p
Charity activities ‘ ‘ Op.p

Q13. Do you feel each of these activities has increased, decreased, or remained about the same, compared to three years ago?
Base: All respondents, 2011 n=621, 2013 n=636. P.P. = Percentage Points. All figures are rounded to no decimal places, so

percentages may not sum to 100%. See “Notes on Reporting” for a definition of statistical significance as noted by “¥” and

”A ”
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Street Activity Experience Locations

Using a Google Map tool, respondents were able to zoom down to street level to indicate where

they had seen or experienced what they perceived to be negative street activity.

The maps below illustrate the frequency that an area was selected. The number displayed on
the map represents the number of times the area was selected by respondents. In total, the 636

survey respondents noted 1,834 incidences of activity.

High Level

A high-level view of Saskatoon shows that the majority of negative street activity is witnessed or

experienced in the busy Downtown area.
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