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Methodology

3

Method

CAWI (Computer Aided Web Interview)

CATI (Computer Aided Telephone Interview)

CATI recruit to CAWI

RDD SMS recruit to CAWI

Criteria for Participation Businesses in Saskatoon that are not home-based

Fieldwork Dates February 16th – May 5th, 2022

Sample Size

Total: n = 151

CAWI: n=124

CATI: n = 19

CATI/SMS recruit to CAWI: n = 8

Average Length

Total: 11.1 minutes

CAWI: 9.8 minutes

CATI: 20.4 minutes



Executive Summary

Climate change, waste and recycling are seen as the most important environmental challenges facing 
Saskatoon today.

• When asked to identify the main environmental issues facing the City of Saskatoon today, organizations are most likely to 

focus on concerns related to climate change (e.g., extreme weather, lack of renewable resources) with over 7 in 10 raising 

these issues. Industrial organizations and organizations with more employees are more likely to feel this way compared to 

commercial organizations and organizations with less employees. (Slide 8)

Organizations make efforts to reduce their environmental impacts through various avenues, though costs can be 
a burden.

• In terms of the impacts of climate change, organizations are most concerned about the increased costs associated with 

food, energy, and water, with 9 in 10 saying so. These organizations are also most likely to be in the industrial sector and be 

privately-owned. (Slides 13-14)

• To reduce their environmental impact, most organizations say they have energy efficient lights, programmable thermostats, 

and energy efficient appliances, and environmentally friendly products and services. About a quarter of organizations have a 

fleet that includes plug-in hybrid and/or battery electric vehicles, which is a significant increase compared to 2017. (Slide 10)

• However, many organizations do not have green technologies, such as energy efficient heating and cooling equipment 

or high-quality insulation or windows to reduce energy loss. The most common barrier for accessing these green 

technologies is due to the cost. (Slide 11)
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Executive Summary

Organizations think the City can do more when it comes to environmental initiatives, and say it’s important to 
dedicate public land to environmental features. Organizations are also supportive of City-led renewable energy 
projects and show interest installing environmental friendly features. 

• More than half of organizations think that the City should do more when it comes to environmental initiatives, including 

sustainable gardening; offering reduction and diversion programs for water, energy, and waste; providing alternative 

landscaping on boulevards and medians; and conserving and restoring biodiversity. (Slide 9)

• Nearly all organizations are supportive of City-led renewable energy projects, including hydropower, district energy systems, 

producing power from waste and biomass, and solar farms. (Slide 19)

• Moreover, organizations find it important to dedicate public land to environmental features, such a trees in parks, natural 

areas, and natural storm water management. (Slide 16)

• They also express interest in their organization installing trees and native plants, green stormwater management systems, and

dark sky lighting. (Slide 17)
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DETAILED FINDINGS
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ENVIRONMENTAL BEHAVIOURS
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Most Important Environmental Challenge

Q1. In your opinion, what are the most important environmental challenges facing Saskatoon today?
Base: All respondents (n=151) 

72%
28%
27%

25%
21%

19%
58%

30%
26%

21%
19%

2%
50%

30%
18%
17%

32%
19%
19%

24%
17%

9%
24%

15%
15%

7%
4%

6%

TOTAL: Climate Change

Extreme weather

Lack of renewable energy sources

Climate Change/Global Warming

Greenhouse/carbon emissions

Emissions from vehicles

TOTAL: Waste/Recycling

Waste management/too much garbage sent to landfill

Litter/garbage/city cleanliness

Availability of recycling program/recycling program is…

Inadequate composting programs

Other waste/ recycling mentions

TOTAL: Transportationand Growth

Poor transit system

Urban sprawl

Traffic congestion/gridlock

TOTAL Air Quality and Other Pollution

Air quality

Pollution (general)

TOTAL: Green Network

Loss of biodiversity/nature

Invasive species

TOTAL: Water Conservation and Quality

Poor drinking water/water pollution

Water management/conservation

Other

Nothing

Don't know/Unsure

Saskatoon organizations are most likely to find climate change as the most important environmental challenges facing the city

today. Waste, recycling, transportation and city growth are also important issues to the organizations.
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More likely to:
• Have 1000+ employees (67%) vs less 

than 10 (30%)

More likely to:
• Be industrial (87%) vs commercial (60%)
• Have 1000+ employees (87%) vs less 

than 10 (55%)

More likely to:
• Be a healthcare organization (90%)
• Have 50-249 employees (70%) vs 10-49 

(40%)



Environmental Initiatives in Saskatoon

Q5. Thinking about what you know regarding environmental issues and the City of Saskatoon’s 
environmental initiatives, please indicate if the City should do more, less or maintain the same 
level or performance for each of the following.
Base: All respondents (n=151)

7%

7%

5%

5%

3%

5%

6%

5%

3%

2%

5%

1%

11%

15%

9%

8%

9%

6%

8%

8%

7%

9%

5%

5%

46%

33%

40%

42%

42%

42%

36%

36%

34%

31%

30%

30%

36%

45%

46%

46%

46%

47%

50%

51%

57%

58%

61%

64%

Reduce pesticide use on private property and City-owned green spaces

Improve electric vehicle charging network

Reduce corporate (i.e., City of Saskatoon) and community greenhouse

gas emissions

Offer environmental grants to community groups

Offer environmental and sustainability education and community

programs

Require building code regulations for energy efficiency

Offer support based on ability to pay (such as to low-income residents or

non-profits) to make environmental improvements

Conserve and restore biodiversity, natural areas, and add new green

infrastructure such as trees, green spaces, wetlands, and parks

Offer waste reduction and diversion programs

Provide alternative landscaping on boulevards and centre medians, such

as gardens or fruit trees

Offer water and energy reduction programs for residents

Support sustainable gardening at home and/in the City, reduce food

waste, and increase access to affordable food

Don't know Do less Maintain Do more

Organizations most commonly say that the City should do more environmental initiatives that support sustainable gardening, offer

water and energy reduction programs and provide alternative landscaping on boulevards and centre medians.
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Use of Environmentally Friendly Technology

Q3A. Which of the following, if any, do you have in your organization to reduce your 
organization’s environmental impact?
Base: All respondents (n=151)

71%

56%

49%

49%

46%

40%

40%

23%

76%

40%

45%

46%

2%

LED lightbulbs, programmable thermostats, and energy efficient

appliances

Environmentally friendly products and services

High quality insulation or windows to reduce energy loss

Water-saving appliances and fixtures

Energy-efficient heating/cooling equipment, including heat

pumps

A Sustainability Plan or Policy

Employee incentives or programs

A fleet includes plug-in hybrid and/or battery electric vehicles

2022 2017

Saskatoon organizations are most likely to have installed energy-efficient appliances to reduce their environmental impact. There is 

an increase of organizations who own hybrid and electric vehicles compared to 2017.

▼

▼

Significantly higher/lower (95% CI) than previous wave

▼
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Organizations with these environmentally friendly 
technologies are most likely to:
• Be in the industrial or commercial sectors
• Have 50 to 249 employees

*not asked in 2017

*not asked in 2017

*not asked in 2017



Barriers to Using Green Technology

Q3B. What, if anything, prevents you from having [Q3B option]? [Multi-select]
Base: Respondents who do not have the item (n=30-97)

Cost is the biggest barrier for Saskatoon organizations having environmentally friendly technologies, especially energy-efficient 

heating/cooling equipment and high quality insulation or windows.

Energy 
efficient 

appliances

Eco-friendly 
products/ 
services

Insulation/ 
Windows

Water-saving 
appliances

Energy 
efficient 
heating

Sustainable 
Plan/Policy

Employee 
incentives

Hybrid/EV

Don’t own facility 43% 31% 42% 23% 35% 24% 22% 21%

Cost 40% 41% 44% 40% 47% 24% 29% 38%

Current item(s) are new/work fine 30% 18% 24% 26% 23% 26% 13% 18%

Lack of knowledge/Haven’t considered it 27% 35% 13% 23% 22% 29% 27% 13%

Can’t find someone who provides it 27% 16% 9% 11% 3% 16% 9% 13%

Logistical issues (e.g., lack of space) 20% 20% 16% 12% 17% 14% 18% 23%

Takes too much time 20% 29% 11% 16% 20% 19% 9% 12%

Permit/Bylaw restrictions 10% 16% 11% 12% 13% 7% 6% 8%

Other 0% 0% 2% 0% 0% 0% 6% 0%

Don’t know/Unsure 3% 12% 5% 12% 10% 12% 18% 16%

Green = most common barrier
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CLIMATE CHANGE ACTION
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Q11. How concerned or unconcerned is your organization about each of the potential impacts of a 

changing climate? (Excludes ‘don’t know’)
Base: All respondents (n=137-143)
TOP2: combined scores of “very concerned” and “somewhat concerned”

Concern about Impacts of Climate Change

6%

6%

8%

6%

6%

7%

6%

5%

2%

23%

21%

18%

16%

17%

15%

15%

14%

8%

35%

49%

39%

43%

46%

42%

42%

36%

42%

35%

24%

34%

35%

31%

36%

38%

45%

48%

Higher incidence of mental and physical health

issues

Impacts and availability of public services

Damage to private property

Damage to infrastructure

Disproportional impacts to equity-deserving groups

Impacts to biodiversity, wildlife, natural areas, urban

forest, and/or soil health due

Water, energy, or food availability

Higher insurance costs

Higher food, energy, and water costs

Very unconcerned Somewhat unconcerned Somewhat concerned Very concerned

TOP 2

90%

2022

81%

79%

78%

78%

78%

74%

72%

70%

77-89%

2017

87%

80%

-

-

80%

76%

84%

76%

▼

▼

Significantly higher/lower than previous wave

Organizations are most concerned about climate change affecting the costs food, energy and water, followed by the costs of 

insurance. 

▼
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Q11. How concerned or unconcerned is your organization about each of the potential impacts 
of a changing climate? (Excludes ‘don’t know’)
Base: Respondents who think climate change is negatively affecting Saskatoon today or in the 
future (n=137-143)

Concern about Impacts of Climate Change - Organizations

14

Organizations with less than 10 employees tend to be more concerned with 
climate change impacting higher insurance costs (TOP2: 88%) than larger 
organizations.

Those who say they are concerned with higher food, energy and water costs 
due to climate change are more likely to be in the industrial sector (TOP2: 
97%) and be privately-owned (TOP2: 90%).



GREEN NETWORK
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NEW33. How important or unimportant is it to dedicate public land to the following? (Excludes ‘don’t know’)
Base: All respondents (n=146-148)
TOP2: combined scores of “very important” and “somewhat important”

Importance of Public Land Use

4%

3%

3%

2%

9%

5%

6%

3%

3%

51%

41%

42%

37%

32%

36%

51%

52%

57%

62%

Nature-friendly buildings that have green roofs

and/or bird-friendly windows

Public food growing or foraging such as

community gardens or food forests

Natural storm water management like

naturalized storm ponds and wetlands

Natural areas including naturalized parks and

connections between green spaces

Trees in parks, along streets, and afforestation

areas

Very unimportant Somewhat unimportant Somewhat important Very important

TOP 2

95%

95%

94%

92%

87%

The majority of Saskatoon organizations find it important to dedicate public land to the listed environmental features. These

organizations say that trees in parks, natural areas and natural storm water management are most important to dedicating for use to 

public land.
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Healthcare organizations find 
all of these features to be 
important to dedicate for 
public land use



NEWX1. How interested would your organization be in installing the following: (Excludes ‘don’t know’)
Base: All respondents (n=130-141)
TOP2: combined scores of “very interested” and “somewhat interested”

Interest in Environmental Installations

Saskatoon organizations are interested in installing all the listed environmental features, with tree planting and green stormwater 

management garnering the most interest.

14%

11%

14%

11%

11%

10%

13%

16%

9%

11%

10%

11%

39%

37%

46%

36%

44%

44%

34%

36%

31%

42%

34%

35%

Bird friendly window design

Green roofs

Dark sky lighting

Planting native plants

Green stormwater management

Tree planting

Not interested Somewhat uninterested Somewhat interested Very interested

TOP 2

79%

79%

78%

77%

73%

73%
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RENEWABLE ENERGY

18



NEW44. Please state your level of support for the following City-led renewable energy projects. 
(Excludes ‘don’t know)
Base: All respondents (n=876-970)
TOP2: combined scores of “very supportive” and “somewhat supportive”

Support for City-Led Renewable Energy Projects

3%

1%

1%

2%

3%

5%

5%

4%

32%

41%

53%

51%

61%

52%

41%

43%

Solar power on City property (buildings and solar

farms)

Producing power from waste and biomass

Producing and using heat and power at the

neighbourhood or facility level e.g., district energy

system

Hydropower at the Saskatoon Weir

Very unsupportive Somewhat unsupportive Somewhat supportive Very supportive

TOP 2

94%

94%

93%

93%

More than 9 in 10 organizations are supportive of all the city-led renewable energy projects.
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ORGANIZATION PROFILE
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Organizations

Organization 

Sector

45%

26%

21%

8%

1%

Commercial

Industrial

Institutional

Don't know

Prefer not to answer

66%

12%

9%

7%

6%

1%

Privately owned

Not for profit

Educational

Healthcare

Don't know

Prefer not to answer

Organization 

Type

Industry

21%

19%

13%

10%

10%

6%

2%

17%

1%

2%

Manufacturing

Retail Trade

Health Care and Social…

Other Services

Education Services

Accommodation and Food…

Supermarkets and other…

Other

Don't know

Prefer not to answer

21



Organizations

26%

23%

13%

12%

18%

8%

Manager/Director

Owner/President/CEO/COO

VP/Senior Executive

Office Administrator

Other

Prefer not to answer

Role

22%

17%

26%

19%

10%

5%

1%

< 10

10-49

50-249

250-1000

1000+

Don't know

Prefer not to answer

Employees

34%

21%

25%

7%

12%

2%

Local

Saskatchewan-only

Canada-wide

North American-wide

International

Don't know

Scope
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