
 

 

Applying for an Address Change 
 

Welcome to the online process to request an Address Change. Below are step by step 
instructions on how to set up your ePermitting profile and apply for an address change.  

Access ePermitting by navigating to saskatoon.ca/epermitting 

Click “here” under Sign On and then “create account” to register. If you have an existing utility or 
ePermitting account, click “Sign On” to sign into your profile. 

 

 

  

https://lmspublic.saskatoon.ca/lms/pub/lmsguest/Welcome.aspx


 

 

Please fill in all the boxes that have the red asterisk 

 

 

 

Once you have created your account, an activation email will be sent to the email address you 
used. Please find that email and activate your account. You may then go back to the main page 
(link above) and sign in.  

 

  



 

 

The next screen will bring you to your home page. You must finish setting up your profile before 
you can request a PID. Click the word “profile” in the red banner at the top of the page and fill in 
all boxes that have a red asterisk.  

 

 

 

 

To avoid any errors, please make sure you check the box on the right that says “primary” under 
your mailing address, select mobile phone when entering your phone number.  

 

Now that your profile has been completed, you can apply for an Address Change by clicking the 
blue link on your home screen.  

 
 

Once an application is initiated, it can be found under the “My Activities” tab, as shown below.  
The status of the application will stay in “Draft” status, until the application is submitted. The 
application status will progress to “Submitted” to “In Adjudication” to “Recordation”. “In 
Adjudication”, means the application is under review, and “Recordation” means the application 
for an address change was approved. The applicant will receive a letter from the City of 
Saskatoon via email, which will confirm the new address. The letter is also sent to every other 
organization involved in an address change process. 

 

 



 

 

 

 

What happens if my application is incomplete? 
If an application is incomplete, the status will change to “Application Incomplete”, as shown 
below.  

 

 

To view the additional information needed for application completion, click on the application to 
open the workflow to view the comments. Click “Next” to add the missing information to the 
workflow and re-submit the application by selecting “Re-Submit Application”. 
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