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Background

The City of Saskatoon (City) engages with the public, community partners and other stakeholders to
inform its projects, programs, and policies. Inclusive engagement that hears from a variety of voices
is crucial for better understanding unique needs and wants within our communities. The

experiences and perspectives of students are valuable inputs to the City’s decision-making process.

Representatives from the City attended the University of Saskatchewan Students’ Union’s (USSU)
Welcome Week activities in the campus ‘bowl’ on September 6-9, 2022, including staff from areas
such as Public Engagement, Indigenous Initiatives, Transportation, Transit, and Waste. Welcome
Week is an excellent opportunity for City staff to connect with students, provide them with
information about City services, and hear about what issues are important to them.

Students were asked to participate in an online survey to provide their input on what civic topics
they are interested in and what the best approaches are to engage with them. The survey was
created in collaboration with the USSU.

There primary purposes for this survey were:

e to get a better understanding of student interests and preferences related to engaging with
the City that can inform our approaches to engaging with students in the future;

¢ to share information with students about City services and public engagement opportunities;
and

e to provide information to the Student and City of Saskatoon Connection Committee to assist
them in prioritizing work for the year.

Data Limitations

o Welcome Week is an event that particularly attracts newer students (e.g., first year students)
who are becoming oriented with the university campus and services. Students who are more
advanced in their program or have prior experience at the university may not have
participated in our survey to the same extent.

e Students who attended Welcome Week and spoke with City staff were encouraged to
participate in the survey. There is the potential that the students who participated in this
survey were more likely to have certain engagement preferences (i.e., preferring in-person
events). Those who would not engage in Welcome Week, and therefore did not participate
in the survey, may have different engagement preferences.

o We asked students to identify which neighbourhood they live in, as well as which
neighbourhoods they are interested in when it comes to being engaged. However, since
some students were new to Saskatoon, some were unsure of the names of various
neighbourhoods. A link to a map of Saskatoon neighbourhoods was added to the survey to
help mitigate that limitation.
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Online Survey

Posters with QR codes directing students to an online survey were posted at the City’s Welcome
Week kiosk, and City staff encouraged students to take part and provide their input. In total, there
were 223 responses to the online survey.

An Engage webpage was created on the City website for Welcome Week, which includes some
high level information on engaging with the City for students who are new to this type of interaction.

Results

What types of City projects are you most interested in? Select all that apply.
Participants indicated particular interest in projects related to ‘moving around’ Saskatoon, such as
active transportation (cycling, walking, etc.) and transit.

Participants also indicated high interest in projects related to parks, sports & recreation,
sustainability and environment, and topics related to reconciliation, equity, diversity and inclusion.
These identified preferences helped inform the 2023 focus areas for the Student and City of
Saskatoon Connection Committee and will also be considered by City project teams when
developing their engagement plans.

What types of City projects are you most interested in?
Select all that apply.

Active transportation [IIIINININGEREEEEEE 139
Transit I 115
Parks NN 104
Sustainability / environment [ NN s
Sports & recreation NG o
Antiracism / addressing systemic barriers [ IIIIIIEIEGgEEENNNN 7
City planning & development NG 53
Indigenous initiatives [ NNGITITINGEG S
Transportation [INNNEGEGEGEGEGEGEE 51
Emergency planning & safety [ NNININIGIGEE 51
Large capital projects NG 50
Customer service IIINININGNGEGE /6
Bylaws & regulations [IINIEGE 27
Branding & marketing [IIIIIEGEGNE 26
Building standards I 23
Engagement processes & communications [N 22
Municipal election Nl 12
Parking | 1
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Which Saskatoon neighbourhoods do you care about? Select all that apply.

In total, 66 different neighbourhoods were selected as being of interest to the participants. The chart
below lists those neighbourhoods that were selected by at least 30 participants. Of note, students
who were new to Saskatoon were unsure of the names of various neighbourhoods. A map of
Saskatoon neighbourhoods was added to the survey to help mitigate that limitation.

Which Saskatoon neighbourhoods do you care about?
Select all that apply.

owntown [
U of S Lands South Management Area _ 58
stonebridge [N :°
Ciypark -
College Park _ 32
]

University Heights Urban Centre

o
N
(6]
(enl
o

75

What type of engagement activities do you prefer?

In-person engagement was preferable to participants than virtual engagement. Conversely, there
was also a preference for activities that could be completed at their own pace or when they have
time as opposed to live sessions at a set time. Possible approaches to accommodate both
preferences might be to: provide multiple opportunities to participate in an in-person event rather
than a single opportunity; hold ‘come and go’ events rather than events with a specific itinerary;
provide both in-person and virtual options to engage; and come to where students are already when
seeking their input (e.g., on campus). Of note, students attending Welcome Week in-person and
approaching City staff may be more likely to indicate a preference for in-person engagement than
those who did not.

What type of engagement activities do you prefer?
In-person [ 109
Something | can complete at my own... | NN NN 0
virtual || :¢

Live sessions / at a set-time | 14
Hybrid | 1
All (flexible) | 1

o
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What’s the best way to hear student voices?
The most common response was for the City to conduct engagement activities that are specific to
USask students when seeking their input. However, there was also support for inviting students to
participate in activities that are open to everyone

What's the best way to hear student voices?

USask student specific engagement activities 89

Include / invite students to participate in 76
activities that are open to everyone
Connect opportunities to classes or existing 56
student groups and committees

25 50 75 100

o

How much time would engagement activities ideally take?

The majority of participants indicated the ideal time an engagement activity would take would
depend on the topic. Some participants indicated a preference for quick engagement activities (less
than 10 minutes) while other indicated a preference for more time-intensive engagement activities
(1-2 hours).

How much time would engagement
activities ideally take?

117

It depends on the topic

Less than 10 minutes 61

30 min | 1
15-20 min | 1
0 25 50 75 100 125
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Demographic Questions

A number of demographic questions were included in the survey to give us a better sense of who
we were able to engage with during Welcome Week, to better understand how inclusive this
engagement activity was, and to provide additional context to the survey responses received. The
results to the demographic questions are provided below.

Where do you live?
Within close driving distance of Saskatoon I 11
Other I 3

Elsewhere in Saskatchewan | 2

0 25 50 75 100 125 150 175 200 225

Which Saskatoon neighbourhood do you live in?

UofSCampus I 21
Stonebridge NG
Nutana [N 2
Sutherland NG -
Evergreen NN °
Forest Grove [IIIININGEEEEE :
Varsity View [1HIININIEE 7
U of S Lands South Management Area [IIINEGEEEE 7
Downtown [IIIINENEGEN 7
Lawson Heights |G -
0 5 10 15 20 25

Note: Listed above are the most common selections. 39 other neighbourhoods were also selected by at least 1 respondent.
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How do you get to campus?
Select all that apply.

Bus / Access Transit | 157
walk [ :o
Personal vehicle |GGG '/
Bicycle |G 36
carpool I 33
Other [l 8
0 25 50 75 100 125 150 175 200

What is your age?
25-34 [ :
Under 18 - 15
35-49 7

50 - 64 Iz

0 25 50 75 100 125 150 175

Are you an Indigenous person?

Prefer not to say I 8

0 25 50 75 100 125 150 175 200
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Are you a member of a visible minority group?

Prefer not to say - 13

0 25 50 75 100 125 150 175

Are you a person with a disability?

3 F
Prefer not to say . 9
0

25 50 75 100 125 150 175 200

Please indicate the gender you identify with.
Select all that apply.

Woman

Man I ¢/
Cisgender | 11
Non-binary [l 5

145

Prefer nottosay JJj 3
Transgender | 3
Questioning | 3

Two Spirit ] 2
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Next Steps

The results from this survey were shared with the Students and City of Saskatoon Connection
Committee to help inform its focus areas for 2023, including which projects the City would bring to
students for their input.

Results are also provided to all staff from the City’s Public Engagement Section to help inform how
students can best be engaged, and which topics students are particularly interested in being
engaged on.
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