
Signing up for My Utility and eBill 
 
1. Type www.saskatoon.ca into your internet browser 

 
 
2. Scroll down to “Popular Services for Residents” and click on “View my 
utility account” 

 
3. to create a new account. Click the “Sign up” link 

 
  

http://www.saskatoon.ca/


4. on the screen that opens and click “Create Fill in the required fields 
Account” when the form is filled. 
Your password must contain the following: 
- At least eight characters  
-  capital letter One
- At least number (e.g. “3”) one 
- Cannot contain a (e.g. “mountain” is too weak of a password) dictionary word 
 

 



5. You will receive an e-mail to activate your new account. Click on the 
in the e-mail in order to complete the process. Note you have activation link 

a limited amount of time to activate your account. 

 
 
6. Follow steps 1 & 2 to get back to the Sign In page. You can also 
bookmark the page that has the “Sign In >” button below.  Click “Sign In >”
 

 
 
  



7. Enter the username and password you just created.

8. Enter the “ ” from your most recent utility bill without Total Amount Due
dollar signs. If the amount was a credit, enter a “-“ before the number. Click 
“Next”. If you haven't received a utility bill, enter "0" as the total amount.

If you do not have this information, please call 306.975.2400 and a 
Customer Service Representative will verify you and provide you with this 
information. 



9. Confirm the customer linked to the account and click “Submit”. 

 
 
10. To sign up for eBill, click on the  link on the left side of “eBill Signup”
the screen. 

 
 
  



11. and confirm it on the next screen. Fill in your e-mail address Click 
 when you’ve confirmed the changes. “Submit”

 
 
12. You’ll be taken back to the eBill Sign Up screen and the email you 
entered will be in the first e-mail field. 
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