Signing up for My Utility and eBill

1. Type www.saskatoon.ca into your internet browser

7(‘ Saskatoon.ca | Saskatoon.ca X‘_

é i City of Saskatoon [CA) https:/www saskatoon.ca ‘

2. Scroll down to “Popular Services for Residents” and click on “View my
utility account”

Popular Services for Residents

2 Find a career at the City

2 Register for a leisure program

2 Pay a parking ticket

2 Look up my property assessment

2> View my utility account

3. Click the “Sign up” link to create a new account.

and the amount of your last stz

Please log in to view your utili

Sign In» |or Sign up for a n¢



http://www.saskatoon.ca/

4. Fill in the required fields on the screen that opens and click “Create
Account” when the form is filled.

Your password must contain the following:

- At least eight characters

- One capital letter

- At least one number (e.g. “3")

- Cannot contain a dictionary word (e.g. “mountain” is too weak of a password)

Create Account | Identity Services
To create your account, complete this form:

*Desired Username:

| username |

*Email Address:

| revenue@saskatoon.ca |

*Confirm Email:

| revenue@saskatoon.ca |

* Password:

*Confirm Password:

*First Name:

| User |

Middle Name:

*Last Name:

Name

Company Name:

Create Account




5. You will receive an e-mail to activate your new account. Click on the
activation link in the e-mail in order to complete the process. Note you have
a limited amount of time to activate your account.

Hello User,

This is an automated email from Citv of Saskatoon - Identity
Services.

Thank vou for registering an account with the Citv of Saskatoon.
Your account, usemame’, was created, but it is currently inactive.
To activate vour account, click this activation link.

If vou cannot click the link, then paste this address into vour
browser's address bar:

http://apps2 . saskatoon.calapp/IDSrvAnon/AcctActivate.aspx?
s=dDaod%

2bkDNwZiZvLEizZNZY PegpZc36L GdM2jkmOoQZ43M44G2G 2 d1dy
2Vt Y SxmnpOsple2bDATQ e 7 ConiAIGBmbogMexf6fWGvEIZ k%
2bc V%2 fiDEHVE 1agGevw U EId92K 0C 5% 2blhe%03d %
3dEu=XMxYUQZ0d9K ql8Nen8qUQ 3t TdpKtwipDwhXqrN6 YBW
2bXvxalF 0 MSodd=tsThuGCZ6FzF X VsZG3GveByvcFrCqNdR k=l
2fBdhOTXd40Q%3d%3d

You must activate the account by: 3/11/2015 4:17:06 PM

6. Follow steps 1 & 2 to get back to the Sign In page. You can also
bookmark the page that has the “Sign In >” button below. Click “Sign In >”
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7. Enter the username and password you just created.

'J City of

Saskatoon

Please sign in with your City
of Saskatoon account

* Username and Password (Required)

Sign in

Need an account? Register now
Reset your password

Retrieve your username

8. Enter the “Total Amount Due” from your most recent utility bill without
dollar signs. If the amount was a credit, enter a “-“ before the number. Click
“Next”. If you haven't received a utility bill, enter "0" as the total amount.

If you do not have this information, please call 306.975.2400 and a

Customer Service Representative will verify you and provide you with this
information.

Please enter your City of Saskatoon Please enter your City of Saskatoon
* Enter Utility Account Number (requ * Enter Utility Account Number (requ
111111111 111111111
* Enter Amount owing from your last * Enter Amount owing from your last
47.25 -12.45]

Next Next




9. Confirm the customer linked to the account and click “Submit”.

* Confirm Customer linked to this account: (required)
@ username 1

@ username 2

<< Back Submit

10. To sign up for eBill, click on the “eBill Signup” link on the left side of
the screen.

Power & Water
My Utility Account

Utility Payment Information
Connect or Disconnect Service
Reading Your Meter
eBill Signup
Utility Account Summary
Utility Consumption Summary
Utility Consumption & Charges
Utility Equalized Payment Plan

Utility Payments & Credits




11. Fill in your e-mail address and confirm it on the next screen. Click

“Submit” when you’ve confirmed the changes.

Customer Name: username
* Email Address (required)

username@email.com

* Confirm Email Address (required)

username@email.com

Account Service Address

111111111 123 Address Street, Saskatoon

12. You’'ll be taken back to the eBill Sign Up screen and the email you

entered will be in the first e-mail field.

eBill Signup

eBill Remove

Signup all»

Remove all »

Submit
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