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More Less More Less
Road Maintenance More Less Same Total More Less Same Total
Civic Services Survey: Phone 290 5 195 490 350 10 135 495
Civic Services Survey: Online 443 16 330 789 562 16 209 787
Citizen Budget: Online 225 89 240 554 365 88 350 803
Citizen Budget: In-Person Survey 117 7 8 132
958 110 765 1833 1394 121 702 2217
Combined Average 52% 6% 42% 100% 63% 5% 32% 100%
Affordable Housing More Less Same Total More Less Same Total
Civic Services Survey: Phone 270 35 165 470 270 40 160 470
Civic Services Survey: Online 361 88 257 706 426 72 225 723
Citizen Budget: Online 217 154 183 554 150 224 429 803
Citizen Budget: In-Person Survey 66 10 9 85
848 277 605 1730 912 346 823 2081
49% 16% 35% 100% 44% 17% 40% 100%
Transit More Less Same Total More Less Same Total
Civic Services Survey: Phone 175 35 255 465 215 25 225 465
Civic Services Survey: Online 297 72 353 722 361 48 297 706
Citizen Budget: Online 165 224 165 554 206 253 344 803
Citizen Budget: In-Person Survey 91 4 13 108
637 331 773 1741 873 330 879 2082
37% 19% 44% 100% 42% 16% 42% 100%,
Snow & Ice Management More Less Same Total More Less Same Total
Civic Services Survey: Phone 205 15 275 495 230 10 250 490
Civic Services Survey: Online 313 32 442 787 393 16 369 778
Citizen Budget: Online 204 112 238 554 262 117 424 803
Citizen Budget: In-Person Survey 74 5 19 98
722 159 955 1836 959 148 1062 2169
39% 9% 52% 100% 44% 7% 49% 100%
Traffic Management More Less Same Total More Less Same Total
Civic Services Survey: Phone 195 20 275 490 220 15 255 490
Civic Services Survey: Online 305 40 442 787 369 32 377 778
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Citizen Budget: Online 165 147 242 554 211 192 400 803
Citizen Budget: In-Person Survey 48 4 18 70
665 207 959 1831 848 243 1050 2141
36% 11% 52% 100% 40% 11% 49% 100%
Police More Less Same Total More Less Same Total
Civic Services Survey: Phone 145 25 320 490 165 35 300 500
Civic Services Survey: Online 297 48 426 771 329 64 379 772
Citizen Budget: Online 126 189 239 554 183 227 393 803
Citizen Budget: In-Person Survey 35 14 18 67
568 262 985 1815 712 340 1090 2142
31% 14% 54% 100% 33% 16% 51% 100%
Community Grants More Less Same Total More Less Same Total
Civic Services Survey: Phone 100 75 285 460 100 65 295 460
Civic Services Survey: Online 128 201 385 714 169 168 345 682
Citizen Budget: Online 111 235 207 554 262 138 403 803
Citizen Budget: In-Person Survey 33 12 14 59
339 511 877 1728 564 383 1057 2004
20% 30% 51% 100% 28% 19% 53% 100%
Recreation & Culture More Less Same Total More Less Same Total
Civic Services Survey: Phone 95 50 335 480 115 55 310 480
Civic Services Survey: Online 112 128 514 754 177 72 498 747
Citizen Budget: Online 148 187 219 554 311 139 353 803
Citizen Budget: In-Person Survey 46 5 9 60
355 365 1068 1788 649 271 1170 2090
20% 20% 60% 100% 31% 13% 56% 100%
Parks More Less Same Total More Less Same Total
Civic Services Survey: Phone 55 30 405 490 65 25 400 490
Civic Services Survey: Online 88 104 586 778 104 56 605 765
Citizen Budget: Online 190 127 237 554 240 126 437 803
Citizen Budget: In-Person Survey 36 4 19 59
333 261 1228 1822 445 211 1461 2117
18% 14% 67% 100% 21% 10% 69% 100%
Garbage & Waste Reduction More Less Same Total More Less Same Total
Civic Services Survey: Phone 70 25 400 495 70 25 400 495
Civic Services Survey: Online 88 56 642 786 137 32 602 771
Citizen Budget: Online 126 113 315 554 172 126 505 803
Citizen Budget: In-Person Survey 34 4 23 61




284 194 1357 1835 413 187 1530 2130
15% 11% 74% 100% 19% 9% 72% 100%
Planning for Growth & Development More Less Same Total More Less Same Total
Civic Services Survey: Phone 165 50 265 480 190 255 40 485
Civic Services Survey: Online 238 136 377 751 281 402 88 771
Citizen Budget: Online 132 220 202 554 175 204 424 803
Citizen Budget: In-Person Survey 53 3 12 68
535 406 844 1785 699 864 564 2127
30% 23% 47% 100% 33% 41% 27% 100%
Fire More Less Same Total More Less Same Total
Civic Services Survey: Phone 50 15 420 485 65 410 10 485
Civic Services Survey: Online 80 24 642 746 120 610 24 754
Citizen Budget: Online 109 105 340 554 121 108 574 803
Citizen Budget: In-Person Survey 16 7 39 62
239 144 1402 1785 322 1135 647 2104
13% 8% 79% 100% 15% 54% 31% 100%

Notes: Excludes the "Don't Know Responses" for Civic Services Survey Phone and Online
No in-person Citizen Budget Survey conducted in 2017, online version only.
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