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1. CALL TO ORDER

2. CONFIRMATION OF AGENDA

Recommendation
That the agenda be confirmed as presented.

3. DECLARATION OF CONFLICT OF INTEREST

4. ADOPTION OF MINUTES

Recommendation
That the minutes of regular meeting of the Standing Policy Committee on
Transportation held on June 12, 2017 be adopted.

5. UNFINISHED BUSINESS

6. COMMUNICATIONS (requiring the direction of the Committee)

6.1 Delegated Authority Matters

6.1.1 Request for Sole Concessionaire Rights - Rock 102 Show &
Shine Weekend, August 20, 2017 [File No. CK. 205-1]

6 - 6

Recommendation
That permission be granted to Rock 102 to be the sole agent for
the allocation of vending and concession locations at the Rock
102 Show &  Shine Weekend, August 20, 2017, subject to
administrative conditions.



6.2 Matters Requiring Direction

6.2.1 Emergency Light for Taxicabs [File No. CK. 225-8] 7 - 10

Recommendation
That the information be received and referred to the
Administration.

6.2.2 Response to Issues Regarding Taxi Industry - Malik Umar Draz,
President, United Steelworkers Local 2014 [File No. CK. 307-1] 

11 - 13

Recommendation
That the information be received and referred to the
Administration.

6.2.3 Saskatchewan Taxi Cab Association - Made-in-Saskatchewan
Solutions to Curb Impaired Driving [File No. CK. 307-1]

14 - 15

Recommendation
That the information be received and referred to the
Administration.

6.3 Requests to Speak (new matters)

6.3.1 Louise Jones, Chair, Northeast Swale Watchers - Traffic
Calming Measures [File No. CK. 6000-1]

16 - 22

Recommendation
That the information be received and referred to the
Administration.

6.3.2 Brodie Thompson - Saskatoon Cycles - The Bicycle Bylaw, No.
6884 [File No. CK. 6000-5]

23 - 58

Recommendation
That the information be received and referred to the
Administration.

6.3.3 Roy Jacobson - Parking for Seniors [File No. CK. 5122-1] 59 - 62

Recommendation
That the information be received and referred to the
Administration.
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6.3.4 Raj Randhawa, CEO, Horizon - Traffic Issue on Spadina
Crescent from 33rd Street to University Bridge [File No. CK.
6320-1]

63 - 63

Recommendation
That the information be received.

6.3.5 Ron Anspach - Changes to Victoria Avenue Sidewalk [File No.
CK. 6220-1]

64 - 64

Recommendation
That the information be received.

7. REPORTS FROM ADMINISTRATION

7.1 Delegated Authority Matters

7.1.1 Request for Encroachment Agreement – 401 Avenue L South
[File No. CK. 4090-2]

65 - 69

Recommendation
That the proposed encroachment at 401 Avenue L South
(Lot 1 to 15 inclusive, Block 12, Plan No. F5554) be
recognized;

1.

That the City Solicitor be requested to prepare the
appropriate encroachment agreement, making provision to
collect the applicable fees; and

2.

That His Worship the Mayor and the City Clerk be
authorized to execute the agreement under the Corporate
Seal and in a form that is satisfactory to the City Solicitor.

3.

7.1.2 Request for Encroachment Agreement – 475 Avenue L South
[File No. CK. 4090-2]

70 - 74

Recommendation
That the proposed encroachment at 475 Avenue L South
(Lot 16 to 20 inclusive, Block 12, Plan No. F5554) be
recognized;

1.

That the City Solicitor be requested to prepare the
appropriate encroachment agreement, making provision to
collect the applicable fees; and

2.

That His Worship the Mayor and the City Clerk be
authorized to execute the agreement under the Corporate
Seal and in a form that is satisfactory to the City Solicitor.

3.
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7.1.3 Request for Term-Limit and Tracking on Loading Zones in
Residential Areas [File No. CK. 6145-1]

75 - 80

Recommendation
That the report of the General Manager, Transportation & 
Utilities Department dated August 15, 2017, be received as
information.

7.1.4 2017 Street Sweeping and Cleaning Update [File No. CK. 116-2
x6315-3]

81 - 84

Recommendation
That the report of the General Manager, Transportation & 
Utilities Department dated August 15, 2017, be received as
information.

7.2 Matters Requiring Direction

7.2.1 Residential Parking Permit Program Update [File No. CK. 6120-
4-2]

85 - 88

Recommendation
That the report of the General Manager, Community Services
Department, dated August 14, 2017, be forwarded to City
Council for information.

7.2.2 Neighbourhood Traffic Management – Vertical Traffic Calming
Devices Pilot Project [File No. CK. 6320-1]

89 - 91

Recommendation
That the report of the General Manager, Transportation & 
Utilities Department, dated August 15, 2017, be forwarded to
City Council for information.
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7.2.3 Snow and Ice Management Service Level [File No. CK. 116-2
x6290-1]

92 - 101

Recommendation
That the Standing Policy Committee on Transportation
recommend to City Council:

That the current service level for the Snow and Ice Management
service line be maintained and approved.

8. URGENT BUSINESS

9. MOTIONS (Notice Previously Given)

10. GIVING NOTICE

11. IN CAMERA AGENDA ITEMS

12. ADJOURNMENT
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ROUTING:  Community Services Dept. – SPC on Transportation  DELEGATION:  N/A 
August 15, 2017 - File No. CK 4090-2 and PL 4090-2 
Page 1 of 2   cc:  Angela Gardiner, Transportation and Utilities 

 

 

Request for Encroachment Agreement – 401 Avenue L South 
 

Recommendation 
1.  That the proposed encroachment at 401 Avenue L South (Lot 1 to 15 inclusive, 

Block 12, Plan No. F5554) be recognized; 

2.  That the City Solicitor be requested to prepare the appropriate encroachment 
agreement, making provision to collect the applicable fees; and 

3.  That His Worship the Mayor and the City Clerk be authorized to execute the 
agreement under the Corporate Seal and in a form that is satisfactory to the 
City Solicitor. 

 
Topic and Purpose 
The purpose of this report is to seek approval for a future encroachment for the 
proposed eight new building staircases located at 401 Avenue L South. 
 
Report Highlights 
1. The proposed encroachment area of each staircase is 1.33 square metres. 

2. The building staircases will extend onto the Avenue L South right-of-way by up to 
1.089 metres. 

 
Strategic Goals 
This report supports the City of Saskatoon’s Strategic Goals of Sustainable Growth and 
Quality of Life by ensuring that designs of proposed developments are consistent with 
planning and development criteria and that these designs do not pose a hazard for 
public safety. 
 
Background 
Building Bylaw No. 7306 states, in part, that: 
  

“The General Manager of the Community Services Department shall not 
issue a permit for the erection or alteration of any building or structure the 
plans of which show construction of any kind on, under, or over the 
surface of any public place until permission for such construction has been 
granted by Council.” 

 
Report 
The owner of the property located at 401 Avenue L South has requested approval to 
enter into an encroachment agreement (see Attachment 1).  As shown on the Site Plan 
and Detail Drawing (see Attachments 2 and 3 respectively), the proposed eight new 
building staircases will encroach onto the Avenue L South right-of-way by up to 
1.089 metres.  The total area of each staircase encroachment is approximately 
1.33 square metres; therefore, will be subject to an annual charge of $50. 
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Public and/or Stakeholder Involvement 
There is no public or stakeholder involvement. 
 
Other Considerations/Implications 
There are no options, policy, financial, environmental, privacy, or CPTED implications or 
considerations; a communication plan is not required. 
 
Due Date for Follow-up and/or Project Completion 
There is no follow-up report planned. 
 
Public Notice 
Public notice, pursuant to Section 3 of Public Notice Policy No. C01-021, is not required. 
 
Attachments 
1. Request for Encroachment Agreement Dated July 19, 2017 
2. Copy of Site Plan Detailing Proposed Encroachment 
3. Copy of Detail Drawing Detailing Proposed Encroachment 
 
Report Approval 
Written by: Tanda Wunder-Buhr, Commercial Permit Supervisor, Building Standards 
Reviewed by: Daisy Harington, Senior Building Code Engineer, Building Standards 
Approved by:  Randy Grauer, General Manager, Community Services Department 
 
S/Reports/2017/BS/TRANS – Request for Encroachment Agreement – 401 Avenue L South/ks 
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ATTACHMENT 1
Request for Encroachment Agreement Dated July 19, 2017
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ATTACHMENT 2

Copy of Site Plan Detailing Proposed Encroachment
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ATTACHMENT 3Copy of Detail Drawing Detailing Proposed Encroachment
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ROUTING:  Community Services Dept. – SPC on Transportation  DELEGATION:  N/A 
August 15, 2017 - File No. CK 4090-2 and PL 4090-2 
Page 1 of 2   cc:  Angela Gardiner, Transportation and Utilities 

 

 

Request for Encroachment Agreement – 475 Avenue L South 
 

Recommendation 

1.  That the proposed encroachment at 475 Avenue L South (Lot 16 to 20 inclusive, 
Block 12, Plan No. F5554) be recognized; 

2.  That the City Solicitor be requested to prepare the appropriate encroachment 
agreement, making provision to collect the applicable fees; and 

3.  That His Worship the Mayor and the City Clerk be authorized to execute the 
agreement under the Corporate Seal and in a form that is satisfactory to the 
City Solicitor. 

 
Topic and Purpose 
The purpose of this report is to seek approval for a future encroachment for the 
proposed building eaves located at 475 Avenue L South. 
 
Report Highlights 
1. The proposed encroachment area is 2.59 square metres. 

2. The building eaves will extend onto the Avenue L South right-of-way by up to 
0.283 metres. 

 
Strategic Goals 
This report supports the City of Saskatoon’s Strategic Goals of Sustainable Growth and 
Quality of Life by ensuring that designs of proposed developments are consistent with 
planning and development criteria and that these designs do not pose a hazard for 
public safety. 
 
Background 
Building Bylaw No. 7306 states, in part, that: 
  

“The General Manager of the Community Services Department shall not 
issue a permit for the erection or alteration of any building or structure the 
plans of which show construction of any kind on, under, or over the 
surface of any public place until permission for such construction has been 
granted by Council.” 

 
Report 
The owner of the property located at 475 Avenue L South has requested approval to 
enter into an encroachment agreement (see Attachment 1).  As shown on the Site Plan 
and Detail Drawing (see Attachments 2 and 3 respectively), the proposed new building 
eaves will encroach onto the Avenue L South right-of-way by up to 0.283 metres.  The 
total area of the encroachment is approximately 2.59 square metres; therefore, will be 
subject to an annual charge of $50. 
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Public and/or Stakeholder Involvement 
There is no public or stakeholder involvement. 
 
Other Considerations/Implications 
There are no options, policy, financial, environmental, privacy, or CPTED implications or 
considerations; a communication plan is not required at this time. 
 
Due Date for Follow-up and/or Project Completion 
There is no follow-up report planned. 
 
Public Notice 
Public notice, pursuant to Section 3 of Public Notice Policy No. C01-021, is not required. 
 
Attachments 
1. Request for Encroachment Agreement Dated June 28, 2017 
2. Copy of Site Plan Detailing Proposed Encroachment 
3. Copy of Detail Drawing of Proposed Encroachment 
 
Report Approval 
Written by: Tanda Wunder-Buhr, Commercial Permit Supervisor, Building Standards 
Reviewed by: Daisy Harington, Senior Building Code Engineer, Building Standards 
Approved by:  Randy Grauer, General Manager, Community Services Department 
 
S/Reports/2017/BS/TRANS – Request for Encroachment Agreement – 475 Avenue L South/ks 
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ATTACHMENT 1

Request for Encroachment Agreement Dated June 28, 2017
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ATTACHMENT 2Copy of Site Plan Detailing Proposed Encroachment
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ROUTING: Transportation & Utilities Dept. – SPC on Transportation DELEGATION: n/a 
August 15, 2017 – File No. CK 6145-1 & TS 6145-1 
Page 1 of 3 

 

 

Request for Term-Limit and Tracking on Loading Zones in 
Residential Areas 
 

Recommendation 
That the report of the General Manager, Transportation & Utilities Department dated 
August 15, 2017, be received as information. 
 

 
Topic and Purpose 
This report provides information on establishing term-limits and tracking of disabled 
parking zones in residential areas. 
 
Report Highlights 
Implementation of term-limits and tracking of disabled parking zones in residential areas 
is not recommended as the policy in place is successful in managing the removal of 
disabled parking zones. 
 
Strategic Goal 
This report supports the Strategic Goal of Moving Around by providing improved safety 
for all road users (pedestrians, cyclists, and drivers), and helps provide a great place to 
live, work, and raise a family. 
 
Background 
The Standing Policy Committee on Transportation, at its meeting held on April 4, 2017, 
considered correspondence from the Saskatoon Accessibility Advisory Committee 
regarding term-limits and tracking for loading zones in residential areas and resolved: 

“That the matter of a term-limit and tracking of loading zones in residential 
areas be referred to the Administration for a report.” 

 
Report 
City of Saskatoon Council Policy C07-026, Disabled Parking Zones (Attachment 1) 
outlines that a disabled parking zone can be installed on the street in front of the 
property owned by the applicant or tenants of a property with the owner’s permission.  
The policy states under 3.1 b) “The applicant is responsible for notifying the City when 
the disabled parking zone is no longer required”. 
 
In the last three years, a total of 152 disabled parking zones have been established: 
 2014 – 29 

 2015 – 57 
 2016 – 66 

 
When a disabled parking zone is no longer needed by an applicant, the Administration 
is normally contacted and the zone is removed.  Or, if new occupants of a residence do 
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not require a previously installed disabled parking zone, the Administration is contacted 
and the zone is removed.  As on-street parking directly in-front of a person’s residence 
is attractive to people, the policy in place is successful in managing the removal of 
disabled parking zones.  The Administration does not have an inventory of installed 
disabled parking zones throughout the City.  In 2016, five disabled parking zones were 
removed. 
 
The cities of Calgary and Edmonton have a similar policy in place to administer the 
installation and removal of disabled parking zones, and also do not have inventories of 
installed disabled parking zones. 
 
Options to the Recommendation 
Instituting expiration dates or term-limits on disabled parking zones can be 
accomplished through the development of an inventory and tracking system, and the 
determination of an appropriate term.  Additional staffing and resources would be 
required for the following: 
 To locate each disabled parking zone; 
 Contact the current property owner or tenant; 
 Confirm the continued need for the disabled parking zone; 
 Confirm an appropriate term-limit; 
 Revise the policy; and 
 Install an expiration date on the signs. 
 
The cost of labour and equipment required to revise the current practice and policy is 
estimated as follows: 
 

Task Labour and Equipment Required 
Estimated 
Cost 

Review all city block faces and establish the 
expiration on each sign 

 Two Sign Shop staff for 6 months 

 One vehicle for 6 months 

$  75,000 
    10,000 

Contact each property owner or tenant and 
confirm need for disabled parking zone, create 
database, liaise with stakeholders on revised 
Council Policy details, and revise Council Policy 

 

 One office staff for 12 months 

 
$  75,000 

Total $160,000 

 
The requirements for a disabled parking zone permit are supplied by the Saskatchewan 
Abilities Council and allows for a three-year renewal period.  If a term-limit is included in 
a revised policy, a logical term may be three years. 
 
Public and/or Stakeholder Involvement 
If City Council decides to proceed with changing the policy, all property owners or 
tenants in possession of a disabled parking zone, and the Saskatoon Accessibility 
Advisory Committee would be consulted as a key stakeholder in the implementation of 
the change in policy. 
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Communication Plan 
If City Council decides to proceed with changing the policy, all property owners or 
tenants in possession of a disabled parking zone would be contacted to communicate 
the changed policy to determine whether their existing space is still required.  The 
changed policy would also be communicated on the City website, through a notice 
posted at City Hall, in The StarPhoenix City Pages, and via key stakeholder 
organizations identified in consultation with the Saskatoon Accessibility Advisory 
Committee. 
 
Policy Implications 
Council Policy C07-026, Disabled Parking Zones will be revised and brought to City 
Council for approval if changes are deemed necessary. 
 
Financial Implications 
If the policy requires changes to include term-limits, a capital project would be submitted 
to City Council for the 2019 Business Plan and Budget deliberations. 
 
Ongoing operating impacts of a revised policy are not expected to be significant and 
could be managed through existing staffing levels. 
 
Other Considerations/Implications 
There are no environmental, privacy, or CPTED considerations or implications. 
 
Due Date for Follow-up and/or Project Completion 
If City Council resolves to change the policy, a capital project would be submitted to City 
Council for the 2019 Business Plan and Budget deliberations.  In early 2020, following 
completion of the 2019 work required to revise the current practice, the Administration 
would bring forward a report summarizing the work completed, and a proposed revised 
Council Policy. 
 
Public Notice 
Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not 
required. 
 
Attachment 
1. Council Policy C07-026, Disabled Parking Zones 
 
Report Approval 
Written by:  David LeBoutillier, Acting Engineering Manager, Transportation 
Reviewed by: Jay Magus, Acting Director of Transportation 
Approved by:  Angela Gardiner, Acting General Manager, Transportation & 

Utilities Department 
 
TRANS DL - Request for Term-Limit and Tracking on Loading Zones in Residential Areas.docx 
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CITY OF SASKATOON 
COUNCIL POLICY 

NUMBER 

C07-026 

POLICY TITLE 

Disabled Parking Zones 

ADOPTED BY: 

City Council 

EFFECTIVE DATE 

August 18, 2016 

ORIGIN/AUTHORITY 

City Council – Standing Policy Committee on 
Transportation Report, Item 8.3.1. 

CITY FILE NO. 

CK. 6145-1 

PAGE NUMBER 

1 of 3 

1. PURPOSE

To define criteria for installation of disabled parking zones.

2. DEFINITIONS

2.1 Disable Parking Zone - an area of a street or a parking lot indicating that 
space is only to be used for vehicles displaying a disabled placard and 
Access Transit.  

2.2 Disabled Placard - a placard as supplied by Saskatchewan Abilities 
Council or Canadian Paraplegic Association. 

2.3 Access Transit - Access Transit is for those who are unable to use the 
regular transit system with safety and dignity. It is a shared-ride service, 
travelling on an accessible door to accessible door basis. 

3. POLICY

3.1 General 

a) Applications for disabled parking zones can be accepted from
property owners or tenants of a property with owner’s permission.

b) The applicant is responsible for notifying the City when the disabled
parking zone is no longer required.

3. 2 Warrants 

The disable parking zone MAY be warranted if the criteria below are met: 

a) Property does not have driveway access.

Attachment 1
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  CITY OF SASKATOON 
  COUNCIL POLICY 

NUMBER 

C07-026 

 

POLICY TITLE 

Disabled Parking Zones 

EFFECTIVE DATE: 

August 18, 2016 

PAGE NUMBER 

2 of 3 

 
 

 

b)  If the property has a driveway access the following exceptions MAY 
be considered: 

 i) Applicant uses Access Transit regularly. 

ii) Applicant is a wheel chair user and cannot access their vehicle 
easily or has someone picking them up regularly. 

c) Applicant must be the property owner or must provide written 
permission from the owner. For a multi-unit building site, the applicant 
must provide written permission from the property management 
company or condominium board. 

d)  Applicant must be a valid placard holder and display it in the window 
of their vehicle when parking within the disabled parking zone. 

3.3 Regulation 

a) The maximum number of disabled parking zone allowed is one per 
property. 

b) The location of disabled parking zone should be within their property 
lines and it shall not be installed at locations where it would be a 
detriment to traffic safety or traffic flow. 

c) The size of a disabled parking zone typically is 7 metres in length by 
2.5 metres in width. 
 

3.4 Cost 
 

There is no cost associated with disabled parking zone for the applicant and 
the City is responsible to provide its signage, installation and future 
maintenance. 

 
 
4. RESPONSIBILITIES 
 

4.1 The applicant shall be responsible for notifying the Transportation division 
when the disabled parking zone is no longer required. 
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4.2 Transportation and Utilities Department shall be responsible for: 
   

a) Administering, reviewing and recommending updates to the policy. 
 
b) Providing, installing and maintaining the signage. 

 
4.3 Director of Transportation shall be responsible for approving disabled 

parking zone requests. 
 
4.4 City Council shall be responsible for approving any updates to this policy as 

recommended by the Transportation and Utilities Department. 
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2017 Street Sweeping and Cleaning Update 
 

Recommendation 
That the report of the General Manager, Transportation & Utilities Department dated 
August 15, 2017, be received as information. 
 

 
Topic and Purpose 
The purpose of this report is to provide an update on the Street Sweeping and Cleaning 
service level performance and to present the outcomes of the 2017 sweeping program 
pilot studies. 
 
Report Highlights 
1. The City met all but one of the Street Sweeping and Cleaning level of service 

targets. 
2. Daytime school zone street sweeping was piloted successfully as part of the 

residential street sweep program, and implementation is expected to achieve 
$165,000 in sweeping program savings in future years.  

3. In select neighbourhoods, an alternate operational priority street sweeping 
strategy was piloted successfully. Overall process improvements reduced 
parking ticket errors (lost revenue) and customer complaints. 

4.  Modified flat deck trucks and bulk stackable sign racks (300 per rack) were 
piloted to optimize sign management efficiencies. 

5. A small sweeper is being tested as part of a pilot partnership with the Downtown 
Business Improvement District to meet and improve upon the current protected 
bike lane sweeping level of service in DTNYXE. 

 
Strategic Goals 
This report supports the Strategic Goal of Quality of Life, as the annual sweeping 
program preserves air quality and improves the overall city cleanliness for Saskatoon 
residents and visitors. The Strategic Goal of Moving Around is supported by the 
sweeping programs that ensure roads, streets, bridges, and sidewalks are able to be 
properly inspected and maintained. This report also supports the long-term strategy to 
improve the quality of storm water run-off that enters the South Saskatchewan River 
under the Strategic Goal of Environmental Leadership.  
 
Background 
Street sweeping and cleaning is a core function of City roadway operations. Each 
component of the sweeping program is executed to enable mobility, preserve air and 
water quality, maintain surface drainage, and improve aesthetics of City streets and 
adjacent infrastructure. 
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Report 
Street Sweeping and Cleaning Service Level Performance 
On June 12, 2017, the Street Sweeping and Cleaning Service Level report was 
presented to the Standing Policy Committee on Transportation. Table 1 summarizes the 
City’s performance on those service levels to date. 
 
Table 1: Street Sweeping and Cleaning Service Level Performance 

 
Daytime School Zone Street Sweeping Pilot Study 
Daytime school zone street sweeping was piloted as part of the residential street sweep 
program. School zones were swept during the day along with their corresponding 
neighbourhoods. This approach eliminated the need for a separate night-time school 
zone street sweeping program temporarily increasing the service level provided in the 
Housekeeping Program during the spring season.  In future years, resource levels will 
be adjusted and $165,000 in program savings are expected as a result of this 
continuous improvement initiative. 
 
All school zones were completed along with their neighbourhoods with no reported 
safety concerns or complaints. The City received positive feedback from the school 
boards and plans to continue with this strategy next year. 

 

Programs within 
Service Line 

 

Customer Performance 
Measures 

 

2017 Performance 
 

On 
Target 

Spring Debris 
Removal 

Pick up at least 25% of winter 
operations debris. 

46% of winter operations 
debris picked up. 

 
Yes 

Complete program prior to the 
end of May. 

Program completed on 
May 6, 2017. 

 
Yes 

Comprehensive 
Street Sweep 

Complete program prior to the 
end of June. 

Program completed on 
June 27, 2017. 

Yes 

Relocate and fine less than 
4,000 vehicles per year. 

4089 vehicles were ticketed in 
2017. 

+2.2% 

No-Parking signs posted no 
less than 36 hours in advance 
of sweep. 

No-Parking signs were posted 
no less than 36 hours in 
advance of sweep. 

Yes 

Vehicle locations available 
within Find My Vehicle App 
within 5 minutes of relocation. 

Zero complaints about vehicle 
location availability on the Find 
My Vehicle App. 

Yes 

Housekeeping 

Remove debris from high traffic 
driving lanes once per month 
from May to September. 

The City is on schedule to 
remove debris from high traffic 
driving lanes once per month 
from May to September. 

Yes 

Remove debris from Business 
Improvement Districts once per 
month from June to 
September. 
 

Business Improvement 
Districts were swept on 
May 8-10, June 6-7, and July 
4-5. They are scheduled to be 
swept in the first week of 
August and September. 

Yes 
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Full Neighbourhood Sweep Utilizing Priority Street Parking Pilot Study 
The priority streets in seven neighbourhoods were posted for no-parking and swept 
curb-to-curb during the spring debris pick-up program in April. The neighbourhoods 
were then swept as a whole, as opposed to scheduling them over two days. This 
strategy provided locations for residents to park on the priority streets when the 
neighbourhood was being swept.   
 
The observed performance in 2017 showed a slight increase in tickets over the pilot 
neighbourhoods; however, it increased by roughly the same amount as the rest of the 
city. The increase in tickets is attributable to improved internal processes that saw 
nearly 500 fewer tickets cancelled due to sign co-ordination errors this year compared 
to last. Complaints in the pilot neighbourhoods decreased in 2017.  
 
Overall, street cleaning efficiency was improved as the new strategy combined the 
Spring Debris Pickup and Comprehensive Street Sweep on 55 kms of street.   
 
With the improvements to efficiency and reduction in complaints, the pilot is considered 
a success and the City plans to continue with this strategy for the 2018 Comprehensive 
Street Sweep. The seven original neighbourhoods will continue to be cleaned with this 
approach, and further neighbourhoods will be evaluated for suitability and inclusion in 
this new strategy. 
 
Sign Rack Pilot Study 
The pilot study evaluating modified flat deck trucks and bulk stackable sign racks (300 
per rack) is ongoing. One of the ten racks was manufactured and used briefly this 
spring. Further testing will be completed during the fall sweep and findings will be 
captured in the program close-out.  
 
DTNYXE Protected Bike Lane Sweeping Pilot Study 
The DTNYXE protected bike lane street sweeping pilot study includes the testing of a 
small sweeper capable of fitting in bike lanes, and is being executed via a partnership 
with the Downtown Business Improvement District. 
 
To date, it has been observed that the small air sweeper cannot pick up heavy debris 
and is only effective at picking up light dust and garbage such as cigarette butts. As a 
result, the bike lanes which were originally planned to be swept once per month are 
currently being cleaned once per week. Findings and future recommendations from this 
pilot study will be captured in the program close-out and implemented on a go-forward 
basis.  
 
Communication Plan 
Streets were posted with yellow No Parking signs up to 36 hours in advance of street 
sweeping to notify drivers and residents. Street sweeping activities were promoted 
broadly through Public Service Announcements, social media channels and at 
saskatoon.ca/sweeping. Additional advertising for street sweeping was included in the 
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Building Better Roads campaign. Street Sweeping service alerts were used to inform of 
any schedule changes for the curb-to-curb spring programs.  
 
Environmental Implications 
City sweeping programs improve water quality entering the South Saskatchewan River 
through the storm water system and provide better local air quality due to reduced dust. 
 
Other Considerations/Implications 
There are no options, public and/or stakeholder involvement, policy, financial, privacy, 
or CPTED implications or considerations. 
 
Due Date for Follow-up and/or Project Completion 
The sweeping program is weather-dependant but typically concludes at the end of 
October. 
 
Public Notice 
Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not 
required. 
 
Report Approval 
Written by:  Louis Carter, Project Coordinator 
Reviewed by: Eric Quail, Roadways Manager 
   Brandon Harris, Director of Roadways & Operations 
Approved by:  Angela Gardiner, Acting General Manager, Transportation & 

Utilities Department 
 
TRANS LC – 2017 Street Sweeping and Cleaning Update-August 
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Residential Parking Permit Program Update 
 

Recommendation 

That the report of the General Manager, Community Services Department, dated 
August 14, 2017, be forwarded to City Council for information. 

 
Topic and Purpose 
The purpose of this report is to provide an update on the Residential Parking Permit 
Program. 
 
Report Highlights 
1. Competition for the existing parking space supply has a significant effect on the 

City of Saskatoon (City) and the neighbourhoods where people live and work. 

2. Upon review of Residential Parking Program, 1999, Bylaw No. 7862 (Bylaw), it 
was discovered that a number of properties not eligible to receive parking permits 
have been issued permits. 

3. Excluding parking ticket revenue, Residential Parking Permit fees do not cover 
the cost of administering and enforcing the Residential Parking Permit Program. 

4. The current process for the Residential Parking Permit Program does not 
address parking displacement when zones are expanded, nor does it anticipate 
parking issues from growth and infill development. 

 
Strategic Goal 
This report supports the City’s Strategic Goal of Asset and Financial Sustainability by 
ensuring roadways are well-managed and meeting the needs of citizens. 
 
Background 
The Residential Parking Permit Program is intended to be a cost/revenue neutral 
program that increases on-street parking opportunities for residents in areas with high 
on-street parking demand.  Residential Parking Permit zones are enacted by the Bylaw, 
and guided by Residential Parking Permit Program Policy No. C07-014 and 
Administration of Residential Parking Permits Policy No. A07-014 (Policies).  
 
Residential Parking Permit zones give parking priority to eligible residents of the zone 
and are patrolled daily to ensure compliance with the parking restrictions. 
 
Report 
Parking Effects on Quality of Life 
Parking has a significant effect on the City and the neighbourhoods where people live 
and work.  Transient parking reduces the opportunity for residents to park near their 
homes.  A well-managed parking strategy, using restrictions and fees, encourages 
decisions that increase transit use, carpooling, and active transportation.  As a result, 
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public and private parking resources are optimized and revenue is generated to fund 
City initiatives.  

 
In established areas undergoing strategic infill, parking management must respond to 
the unique characteristics of the neighbourhood.  Prioritizing parking opportunities for 
residents is important in maintaining the neighbourhood’s appeal.  
 
The Parking Section continues to receive concerns about transient parking, most 
notably in the Varsity View Residential Parking Permit zone.  Recently, residents on the 
edges of Residential Parking Permit zones have petitioned to expand the zones by 
40 block faces.  These residents feel they have reduced opportunity to park near their 
homes.  Due to a limited number of available parking spots, residents also feel that 
vehicles park inappropriately, blocking driveways.  Implementing the Residential 
Parking Permit zone on these block faces would give residents priority to park near their 
homes and provide daily parking enforcement to reduce inappropriate parking.  
 
Permits Issued to Ineligible Properties 
In response to numerous concerns, the Parking Section has carefully reviewed the 
Bylaw and discovered that there are permits issued that do not conform to the Bylaw. 
The ineligible properties include commercial, institutional, and some multi-unit dwellings.  
For example, the Parking Section received a request from a school to renew its Varsity 
View visitor permits for the 2017/2018 school year.  While the school has been receiving 
visitor permits for a number of years, it does not qualify for permits under the Bylaw.  
The presence of a school in a neighbourhood is a common catalyst to create a 
residential parking zone.  The Varsity View neighbourhood also has numerous traffic 
generators within and nearby that stress parking supply. 
 
Of the 18 multi-unit dwellings, commercial properties, and institutional properties 
investigated thus far in the three existing Residential Parking Permit zones, permits 
were issued to: 

 5 ineligible properties in the City Park neighbourhood; and  

 7 ineligible properties in the Varsity View neighbourhood. 

The Administration cannot issue permits that are inconsistent with the Bylaw and will no 
longer issue permits to properties discovered to be ineligible.  The full eligibility analysis 
is complex and takes time to complete, given current resources.  The ongoing review 
may uncover more permits that will no longer be issued.   
 
Program Costs Versus Permit Revenue 
The Policies state that the purpose of the Bylaw is to provide a cost/revenue neutral 
Residential Parking Permit Program.  Excluding revenue from parking tickets, revenue 
from permit sales is $50,000 annually.  The cost of administering the program and 
providing parking enforcement in the current Residential Parking Permit zones is 
$375,000.   
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Ticket revenue is separated from the Parking Section to prevent perceptions of 
aggressive ticketing and to keep the Parking Section focused on parking management 
and providing customer service.  Ticketing is a parking management tool, not a source 
to fund Residential Parking Permit enforcement.  All ticketing revenue goes into general 
revenue and is not accounted for in the parking program budgets. 
 
Currently, Residential Parking Permits are $25 per year.  Because parking ticket 
revenue does not fund the administration and enforcement of Residential Parking 
Permit zones, a rate increase of $250 to $300 per permit is estimated to bring the 
existing program to a cost neutral status. 
 
In some areas, residents have noted that transient parking occurs 24 hours a day, 
7 days a week, not just during current Residential Parking Permit restriction hours.  If 
parking restriction hours and days are extended, the permit fees will need to be 
increased to $500 per permit to fully recover costs in the affected zone. 
 
Program Adaptability 
The Residential Parking Permit Program is structured to be a community-led initiative 
whereby residents petition the City to create or expand a Residential Parking Permit 
zone.  However, this can lead to displacement issues where people seeking to park in 
an area move to the next unrestricted block adjacent to the Residential Parking Permit 
zone.  This process also does not anticipate parking issues that will occur with new 
developments and infrastructure, such as the opening of the new Traffic Bridge in 2018.  
This opening may increase transient parking in the vicinity.  To discourage all-day 
transient parking in residential areas and associated “driving-around-looking-for-
parking” concerns, consultations with key stakeholders will be undertaken over the next 
year.  
 
As the City grows and existing neighbourhoods redevelop, the demand on the public 
parking supply increases.  The Residential Parking Permit Program was enacted before 
the current period of rapid growth and strategic change in the City, and may not be as 
effective as during its initial stages.  Three contributing factors may reduce the 
effectiveness of the Residential Parking Permit Program:  

 rapid growth and infill development; 

 effects from major construction projects in the area; and 

 permitting that does not adhere to the Bylaw and Policies, thus reducing 
available parking supply by increasing the number of permitted vehicles in 
the zones. 

 
The current reactive, petition-based approach requires residents to take action as 
parking issues have exceeded their tolerances.  An approach that proactively considers 
stressors due to growth may be more effective and provide a better customer 
experience.  However, this would be a major project to undertake, requiring committed 
resources. 
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Communication Plan 
Parking solutions will be discussed with Saskatoon Transit; community associations; 
residents; and large establishments, such as hospitals, schools, and the University of 
Saskatchewan, to identify impact generators, responsibilities, collaborations, and 
improvements. 
 
Other Considerations/Implications 
There are no options, public and/or stakeholder involvement, policy, financial, 
environmental, privacy, or CPTED considerations or implications at this time. 
 
Due Date for Follow-up and/or Project Completion 
Further reporting on the Residential Parking Permit Program will occur in 2018. 
 
Public Notice 
Public notice, pursuant to Section 3 of Public Notice Policy No. C01-021, is not required. 
 
Report Approval 
Written by: Genevieve Russell, Special Projects Manager, Parking Policy and 

Permits, Community Standards 
Reviewed by: Andrew Hildebrandt, Director of Community Standards 
Approved by:  Randy Grauer, General Manager, Community Services Department 
 
S/Reports/2017/CS/TRANS – Residential Parking Permit Program Update/ks/df 
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Neighbourhood Traffic Management – Vertical Traffic 
Calming Devices Pilot Project 
 

Recommendation 
That the report of the General Manager, Transportation & Utilities Department, dated 
August 15, 2017, be forwarded to City Council for information. 
 

 
Topic and Purpose 
This report provides information on the vertical traffic calming devices pilot project. 
 
Report Highlights 
1. Four locations were selected for the vertical traffic calming devices pilot project:  

 400 and 500 block of Nemeiben Road; 
 1200 block of 29th Street;  
 300 and 400 block of Stensrud Road; and 
 300 block of Vic Boulevard. 

2. Temporary speed humps will be installed in spring 2018 and removed in late fall 
2018 to avoid the winter months. 

3. The Administration will submit a report to City Council in early 2019 on the 
effectiveness of the devices. 

 
Strategic Goal 
This report supports the Strategic Goal of Moving Around by providing a plan to guide 
the installation of traffic calming devices, and pedestrian safety enhancements to 
improve the safety of pedestrians, motorists, and cyclists. 
 
Background 
City Council at its meeting held on February 27, 2017, considered the report 
Neighbourhood Traffic Management – Feedback on Vertical Traffic Calming Devices, 
and resolved, in part: 

“2. That the Administration undertake a vertical traffic calming device 
pilot project in locations that would not currently qualify for such 
devices under the existing policy. Proposed locations should be 
based on transportation data, neighbourhood feedback, and 
consultation with local City Councillors. The goal of the project is to 
measure the impact of such devices in the community. Include 
consideration of temporary devices that can be removed in winter 
months and reporting to the Standing Policy Committee on 
Transportation before and after the pilot project.” 
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Report 
The criteria for selecting locations is as follows: 
1. Reviewed all Neighbourhood Traffic Review (NTR) speeding concerns and 

speed studies (2014 to 2016). 
2. Shortlisted locations with measured 85th percentile speeds of 56 kph or higher 

(21 locations remained). 
3. Shortlisted locations were chosen by eliminating locations where: 

a) Recommendation from the NTR would already have reduced speed 
(i.e. traffic calming) 

b) There are school zones 
c) Streets that have more than two driving lanes 
d) There are arterials and major collectors 
e) Streets where speed boards are installed 

4. Consulted with local area City Councillors. 
 
This process generated the four locations proposed for the pilot project as follows: 
 

Street Area Neighbourhood Ward 
Roadway 

Class 

85th 
Percentile 

Speed 
(kph) 

Nemeiben Road 
Emmeline Road to 
Anglin Crescent 

Lakeridge   9 Collector 63 

29th Street 
McMillan Avenue to 
Avenue M 

Westmount   4 
Major 
Collector 

60 

Stensrud Road 
Muzyka Road to 
Van Impe Crescent/ 
Lamarsh Road 

Willowgrove 10 Collector 56 

Vic Boulevard 
Assaly Street to 
Teal Crescent 

Stonebridge   7 Collector 56 

 
Temporary speed humps will be installed in spring 2018 and removed by 
September 30, 2018 to avoid the winter months. 
 
The pilot project includes locations that are on Transit, Fire and Emergency response 
routes.  As a result, the pilot project may have the following impacts: 

 Delayed emergency response ranging between 5 to 10 seconds 

 Increased traffic noise from braking and accelerating near the speed hump 

 Vehicles with low undercarriages, including Transit, may experience difficulty 
crossing the speed hump 

 
Financial Implications 
The pilot project is estimated to cost approximately $40,000 which includes the cost of 
installation, before and after speed studies, and removal for all four locations.  Funding 
will be included in Capital Project #1512 - Neighbourhood Traffic Management and will 
be subject to City Council approval. 
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Public and/or Stakeholder Involvement 
Stakeholders including Saskatoon Transit, Roadways & Operations, Saskatoon Police 
Service, Saskatoon Fire Department, and MD Ambulance were contacted by email 
July 10, 2017 informing them of the locations selected.  The following is a summary of 
the feedback received: 
 

Stakeholder Comments 

Saskatoon Transit 
Maintain their opposition to vertical traffic calming devices. Due 
to the very low clearance of buses there is potential to damage 
the buses and/or the vertical traffic calming device. 

Roadways & Operations 
Requires removal by September 30th to reduce risk of damage 
to snow removal equipment. 

Saskatoon Fire Department 

Maintain their opposition to vertical traffic calming devices. 
Vertical devices are not in the best interest for timely, safe 
responses to incidents. On each response, the truck will have to 
slow down to drive over the devices in order to prevent damage 
to the vehicle and equipment, and prevent injury to the crew.  

 
Prior to installation of the devices, the Administration will notify the residents along the 
street and the Community Association.  The Administration will work with the residents 
and respective City Councillor on mitigating any issues resulting from the installation of 
the devices. 
 
Other Considerations/Implications 
There are no options, communication, policy, financial, environmental, privacy, or 
CPTED considerations or implications. 
 
Due Date for Follow-up and/or Project Completion 
The Administration will report back to City Council in early 2019 on the effectiveness of 
the devices. 
 
Public Notice 
Public Notice, pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not 
required. 
 
Report Approval 
Written by:  Justine Marcoux, Transportation Engineer, Transportation 
   David LeBoutillier, Acting Engineering Manager, Transportation 
Reviewed by: Jay Magus, Acting Director of Transportation 
Approved by:  Angela Gardiner, Acting General Manager, Transportation & 

Utilities Department 
 
TRANS JM – Neighbourhood Traffic Mgt  - Vertical Traffic Calming Devices Pilot Project 
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Snow and Ice Management Service Level 
 

Recommendation 
That the Standing Policy Committee on Transportation recommend to City Council: 
 That the current service level for the Snow and Ice Management service line be 

maintained and approved. 
 

 
Topic and Purpose 
The purpose of this report is to provide information on the current service level provided 
under the Snow and Ice Management service line and outline options to adjust service 
levels for 2018. 
 
Report Highlights 
1. The Snow and Ice Management service line delivers core service for citizens from 

November to April and consists of two programs: regular maintenance and snow 
event response. 

2. The City of Saskatoon’s (City) average total winter maintenance cost per lane 
kilometer is $3,287; this is less than the average of $4,800 from the Municipal 
Benchmarking Network Canada’s 2015 Report.  

3. Options are presented to enable adjustment of the current service level to increase 
or decrease service.  

4.  Recent snow and ice program improvements include increased crew coverage, 
expanded liquid de-icer capability, and extending the snow removal program. 

 
Strategic Goals 
This report supports the Strategic Goals of Moving Around, Quality of Life, and Asset and 
Financial Sustainability.  The snow and ice management programs ensure citizens and 
visitors can safely move around in the city in winter months.  Defined service levels ensure 
the City is making informed financial decisions and investing in services that matter to 
citizens. 
 
Background 
At the May 15, 2017 meeting of the Governance and Priorities Committee, the 
Administration committed to bring forward a series of service level documents on core 
services. 
 
At the December 7, 2015 Standing Policy Committee on Transportation meeting, the 
current service level for snow and ice programs was approved.  This report supports the 
shift of this information into the current service level template. The service level template 
communicates two key messages:  

 Information for citizens, Committees, and City Council about “what we do”, “why we 
do it”, and “how much it costs” for each service line.  

 Viable options to the current state of service levels, entitled “what else is possible”.  
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Moving to defined service levels supports Service Saskatoon and the shift to multi-year 
budgeting by creating mapped processes that can be easily added to Customer 
Relationship Manager (CRM) software when appropriate, focusing on citizen-centric 
service by updating website information with “what can you expect” and “how can you 
help” information, and ensuring we know what our services cost to enable more accurate 
and reliable estimating/budgeting in the future. 
 
Report 
Snow and Ice Management Service Line 
Snow and ice management is a core function of the City from November to April.  
Programming within the service line is executed to ensure citizens and visitors can safely 
move around the city in winter months.  
 
Currently, the service line consists of two programs: 

 Regular Maintenance 

 Snow Event Response 
 
Attachment 1 provides additional detail on each program’s intended outcome, performance 
measures, guiding service attributes and customer values, and estimated unit costs.  
 
Municipal Benchmarking Network Canada (MBNCanada) 
MBNCanada originated in Ontario in 1998 and currently includes 6 provinces represented 
by 16 municipalities: Calgary, Regina, Winnipeg, Thunder Bay, Windsor, London, 
Hamilton, Waterloo, Toronto, Ottawa, Montreal, Halifax; as well as the Regions of Durham, 
York, Halton, and Niagara.  Municipalities within MBNCanada collect and share data 
related to standard service areas in order to measure comparable performance. 
 
Performance is measured annually in 37 service areas through 670 metrics. The Roads 
Service Area provides information on six metrics in its public report.  One of these metrics 
is the “Total Cost for Winter Maintenance of Roadways per Lane Kilometre (km)”.  In 2015, 
15 municipalities reported on this metric resulting in an average total cost of winter 
maintenance per lane km of $4,800.  The municipalities reporting included all of those 
listed above except Regina.  In 2017, the City’s average total cost for winter operations is 
expected to be $3,287 per lane km.  

 The lowest average cost for total winter maintenance per lane km is $2,020 in 
Thunder Bay, ON and highest is in Montreal, QC at $15,280. 

 
Service Level Adjustment Options  
Attachment 2 provides options to adjust the Snow and Ice Management service level and 
budget if interest exists.  Option scenarios include those that increase or decrease the 
current service level to varying degrees, as well as an option to create revenue.  

 Options to increase the current service level include:  
o Implementing improvement strategies and citizen feedback from the Snow & Ice 

Service Design Project, improving weekend night coverage, increasing snow 
removal, and increasing resources “on-road” during snow events.   
 Impact: Service improvements within this service line generally support 

citizen feedback gathered during the Snow & Ice Service Design Project.  
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 Risk: Budget increases would be required to support improvements in a 
mill-rate supported service line. 

 Options to create revenue or decrease the service level include: 
o Adjusting the snow management facility model to fee-for-service to cover private 

use, or approximately 75% of the operating and capital costs. 
o Eliminating the proposed 2018 budget increase of $1.2M through the dedicated 

0.55% mill rate increase 
o Eliminating contractor assistance with Snow Event Response, reducing costs 

but doubling the storm response timeline. 
 Impact: Reductions in the overall cost of the service line. 
 Risk: Contrary to citizen expectations by reducing total response time from 

three days to six days. 
 
Continuous Improvement 
In recent years, snow and ice management programs have undergone extensive 
improvements to meet citizen expectations and ensure effectiveness.  Examples include: 

 Reduction of the acceptable windrow height in school zones from 75cm to 60cm;  

 Increase in the area where snow is removed in school zones; 

 Introduction of blue lights to snow maintenance equipment to increase visibility for 
staff and citizen safety;  

 Creation of a dedicated weekend night shift to improve ice management coverage, 
storm response times, and road conditions for the morning commute;  

 Completion of the data collection phase of Snow & Ice Service Design Project – 
focusing on citizen experiences moving around in the winter and service 
improvement strategies;  

 Introduction of expanded communications for snow and ice, including standardized 
updates for email subscribers, social media followers and website visitors; 

 Increase in capacity within the de-icing fleet and materials used; 

 Increase in frequency of inspections and sanding for medium-traffic streets; and  

 Increase in snow removal service level for high-density parking streets.    
 
Within this context of continuous improvement and focus on adhering to the defined Snow 
and Ice Management service level, the City’s External Auditor, PricewaterhouseCoopers 
LLP concluded, on July 12, 2016, the program in place is effective in achieving its 
objectives, and is achieving economy and efficiency.   
 
Options to the Recommendation 
The Standing Policy Committee on Transportation may direct the Administration to 
investigate further options to reduce or increase the Snow and Ice Management service 
level and budget prior to making a recommendation to City Council for the 2018 Business 
Plan and Budget deliberations. 
 
Public and Stakeholder Involvement 
The Snow & Ice Service Design Project occurred in early 2017 and included an online 
survey and a stakeholder co-design event focused on gathering information on citizen 
experiences when moving around Saskatoon in the winter.  The survey yielded nearly 
1,800 responses and the co-design event was attended by a diverse group of community 
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groups, business representatives, and school boards.  Public opinion feedback gathered 
during this process is not the focus of this report, but has been included in the options 
section of the attached Options to the Current Service Level for Snow and Ice 
Management document.  A report detailing the next steps for the data gathered through 
the Snow & Ice Service Design Project will be presented with the 2018 budget submission. 
 
Communication Plan 
Regular snow and ice maintenance, and snow event response activities are promoted 
through automated Snow & Ice Updates, Public Service Announcements, social media, the 
City’s website, and through marketing and communications material that are part of the 
annual Better Winter Roads campaign.  Any change to the current service level or program 
will be communicated through these methods.  If the level of service is changed 
significantly, additional communications will be required.   
 
Financial Implications 
Snow and ice management activities are expensive.  For example, snow removal for an 
average kilometer in the city costs approximately $9,000.  If an option is pursued to 
increase the service level related to snow removal, an increase in the budget will be 
necessary.  The attached Options to the Current Service Level for Snow and Ice 
Management document provides budget adjustment estimates associated with each 
option.  
 
Environmental Implications 
Snow and ice management activities are fuel and greenhouse gas intensive.  For example, 
snow removal for an average kilometer in the city uses approximately 400 litres of fuel and 
creates one tonne of CO2.  This is the equivalent generated by 90 cars in a day.  If an 
option is pursued to increase the service level related to snow and ice management 
activities, an increase in corporate greenhouse gas emissions will be expected.   
 
Sodium Chloride and Magnesium Chloride are used for de-icing pavement surfaces.  Each 
of these products have potential impacts on the environment, infrastructure, and private 
property.  Their use is monitored in ice management activities. 
 
Other Considerations/Implications 
There are no policy, privacy, or CPTED implications or considerations.  
 
Due Date for Follow-up 
A follow-up report summarizing the outcomes of all core service level decisions will be 
presented to City Council during the 2018 Business Plan and Budget deliberations. 
 
Public Notice 
Public Notice pursuant to Section 3 of Policy No. C01-021, Public Notice Policy, is not 
required. 
 
Attachments 
1. Service Level for Snow and Ice Management 
2. Options to the Current Service Level for Snow and Ice Management 
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Report Approval 
Written by:  Kristin Bruce, Performance Improvement Coordinator,  
   Employee Experience & Performance 
Written & 
Reviewed by:  Brandon Harris, Director of Roadways & Operations   
Approved by:  Angela Gardiner, Acting General Manager, Transportation & Utilities 
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Service Level for Snow and Ice Management 
 

Scope 

Service Level (SL) documents are prepared to allow citizens of the City of Saskatoon 

(City) to review and understand the services currently provided. This document includes 

activities completed under the Snow and Ice Management service line. This service 

may be completed by various divisions in the City.  

Service Overview: what we do  

The City’s Snow and Ice Management program focuses on public safety, ensuring 

citizen mobility, and environmental responsibility. The program typically runs from 

November to April and provides snow and ice management through regular 

maintenance and targeted response strategies. Regular snow and ice maintenance 

includes activities such as regular ice inspections, sanding and salting of high traffic 

intersections and streets, snow grading and removal in high use and high traffic areas 

based on mobility standards, and other snow management activities. Targeted 

response strategies include the focused and time based response system to maintain 

and restore mobility during and after snow events.  

Purpose: why we do it 

Saskatoon's climate requires a variety of snow and ice management activities to meet 

the public’s safety and mobility needs and ensure the quality of life of citizens is 

maintained throughout the winter months.  

 

  

Strategic Goals:

Moving Around

Environmental 
Leadership

Quality of Life

Business Line: 

Transportation

Service 
Line:

Snow and 
Ice 

Management

Activites Included: 

Snow grading, 
removal, storage, ice 
inspections, sanding 

and salting, and snow 
fencing
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Programs 
within 

Service 
Line  

Service 
Attributes 

and 
Customer 

Values 

Service Level 
Outcomes 

 

Customer Performance Measures 

 

Regular 
Maintenance  

Safety,  
Quality, 
Efficiency, 
Environmental 
Responsibility, 
Quality of Life,  
Accessibility, 
Fiscal 
Responsibility   

Throughout the 
winter months 
citizen mobility is 
monitored and 
action is taken to 
ensure safety 
concerns are 
minimized and 
access to services 
and amenities is 
consistently 
maintained. 

Roadway Snow Grading and Removal 

 Local or neighborhood roads with severe rutting or an average 
overall snow pack of more than or equal to a 15 cm depth will be 
graded prior to snowmelt, taking into consideration impacts to on-
street parking. 

 No-Parking signs will be posted no less than 36 hours in advance of 
ticketing and towing to prepare for local or neighborhood road snow 
grading. 

o When towing is used vehicle locations will be available 
on the Find My Vehicle App within 5 minutes of 
relocation on average. 

 24 Hour Snow Route Parking Bans, using existing permanent 
signage, will only be announced at 7 a.m. or 3 p.m. in order to give 
citizens 8 hours’ notice prior to becoming effective at either 6 p.m. or 
11 p.m. 

 Stored or windrowed snow is removed when capacity is reached to 
make room for future snowfalls, when it interferes with street parking 
adjacent to businesses within a Business Improvement District, and 
in back lanes when it prevents safe access for utility work and/or 
collections crews. 

 Snow is not stored or windrowed within posted Accessibility Parking 
areas, posted school loading zones, or in Saskatoon Transit stops. 

 Regular winter maintenance is not completed in school zones 
between 8 a.m. and 4 p.m. 

 Snow stored in windrows in school zones will not exceed 60 cm in 
height for more than 72 hours. 

Sidewalk and Pathway Clearing 

 Sidewalks that are adjacent to property owned by the City of 
Saskatoon and along public walkways including bridge decks will be 
cleared and sanded as required to minimize snow and ice buildup.  

 City-maintained sidewalks have less than 5 verified complaints 
related to slip/fall/ice hazards after Sidewalk Clearing Bylaw No. 
8463 timelines annually. 

 Other sidewalks are the responsibility of the adjacent landowner; 
information is available under Winter Walking & Snow Clearing at 
Saskatoon.ca. For more information on bylaw services see the Bylaw 
Compliance service line.  

Roadway Ice Management 

 Ice inspections occur every 4 hours on all freeways, high use streets 
(e.g. 8th Street, College  Drive, 22nd Street), and on emergency 
facility access routes.   

 Ice inspections occur every 8 hours on all medium use streets (e.g. 
Main Street, 11th Street West, Lenore Drive) and all transit routes.  

 Ice inspections occur every 12 hours on all remaining Business 
Improvement Districts, bus routes, school zones, and around City 
Hall and City Downtown Yards. 

 De-icer and sand for traction is applied as needed. 
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Resource Allocation: what does it cost  

All costing information presented is estimated based on available data. 

Service Line Programs 2017 Budgeted 
Cost to Deliver 

Service 

2017 
Estimated 

Actual Cost 
to Deliver 
Service 

2017 
Estimated 
Variance 

Snow and Ice 
Management 

Regular Maintenance and 
Snow Event Response 

$13,150,000 $11,000,000 $2,100,000* 

$12,590,000 civic 
budget + $560,000 

UHCP funding 
 

*The Snow and Ice Management service line is designed based on an average winter that 
includes five snow events. With recent changes in weather patterns the total cost of this service 
line can be highly variable year over year. For instance, addressing a single snow event can 
cost $1.5M or more. In order to mitigate some of this financial uncertainty the Snow and Ice 
Contingency Reserve was created and positive variance dollars are allocated to this fund to 
prepare for the future.  
 

Snow Storage Site 

 There are less than five verified complaints of noise from the area 
surrounding the snow storage sites with “No Tailgate Slamming 
Policies” annually.  

 Snow management sites available for City, Contractor, and private 
use as posted while weather and site conditions permit. 

 At least one snow management facility will be available 24/7 from the 
first snow event until spring melt.  

Snow Event 
Response 

Safety, 
Responsive, 
Accessibility 

Targeted 
response to 
addressing 
weather and snow 
events begins 
after severe 
weather and/or 
snowfall ends and 
it is safe to deploy 
crews. City streets 
are then inspected 
for ice, sanded 
and salted and 
graded based on 
the Priority Street 
System to ensure 
citizen mobility 
and safe access to 
services is 
restored quickly. 
 
 

Roadway Snow Grading and Removal 

 Contractor and all available City of Saskatoon staff are called in as 
soon as a snow event is declared. 

o Snow events are called if snow fall impacts driving 
conditions through heavy drifting or accumulation of more 
than 5 cm on roadways. 

 Driving lanes for all freeways, high traffic streets, and emergency 
facilities access routes are graded within 12 hours of snowfall 
ending.  

 Driving lanes for all medium use streets and all transit routes are 
graded within 36 hours of snowfall ending. 

 Driving lanes for all remaining Business Improvement Districts, bus 
routes, school zones, and areas around City Hall and City Downtown 
Yards are graded within 72 hours of snowfall ending. 

 Snow is removed from ramping hazards along Circle Drive within six 
days of snowfall ending. 

 Snow is removed from parking zones in high density business areas 
within 13 days of snowfall ending. 

Sidewalk and Pathway Clearing 

 City-maintained sidewalks and pathways are graded within 48 hours 
of snowfall ending as per the Sidewalk Clearing Bylaw No. 8463 or 
Council Policy C07-021. 
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Financial Assumptions 

Costs are represented as averages but are highly variable in reality due to street 

design, available snow storage, use of contractors, and amount/density of snow. 

Supporting Information 

To view complete images of the When it Snows timeline, Priority Street Map, or Be in 

the Know about Snow information sheet click the image to follow the hyperlink. 

    

 

Constraints 

Risk factors and variances that impact the ability to deliver the service include:  

 The service line budget estimates are based on an average winter with five snow 

events, additional snow events or longer seasons can increase costs rapidly 

 Severe weather can slow snow event resource deployment 

 Cumulative snow quantities affecting snow management facility operations 

 Unseasonably warm weather limiting access to snow management facilities 

 Material costs and contractor cost and availability 

 Amount of roadway inventory 

Supporting References 

 Sidewalk Clearing, Bylaw No. 8463 

 Walkway Maintenance, Council Policy C07- 02 

Service Line Program 
Components 

Cost per Program Cost per Unit 

Snow and Ice 
Management  
 
 

Unit: # lane kilometres 
        = 4,000 lane kms  

Snow Grading, Removal, 
and Sidewalk Clearing 

$10,150,000 $3,287 per lane kilometer of 
total winter maintenance* 

Snow Event Response 

De-icing Activities $3,000,000 

 

*In a comparison with 15 other municipalities from across Canada in the MBNCanada 2015 Report 
the average total winter maintenance cost per lane kilometre maintained is $4,800. The lowest 
average cost for total winter maintenance per lane kilometre is $2,020 in Thunder Bay, ON and 
highest is in Montreal, QC at $15,280. 
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Options to the Current Service Level for Snow and Ice 

Management 
 

Optional Service Levels:  what else is possible 

The table below provides options to adjust Snow and Ice Management service level and 

the implications to the budget allocation. Options include increases and decreases to 

the current service level. All costing information presented is estimated based on 

available data. 

# Option Change in Service Level 
Required Adjustment 

to Current Budget  

1 
Reduced 
Level of 
Service 

 No change in service level for regular maintenance or snow 
event programs from 2017 to 2018 

 Only incorporate Snow & Ice Service Design initiatives that 
do not require additional funding  

 Reduction in proposed budget for 2018  

 Reduction of $1.2M from 
proposed 2018 budget 
through the removal of 
the 0.55% dedicated mill 
rate increase 

2 
Increased 
Level of 
Service 

 Increased service level within snow event program only 

 Completing additional snow management activities and with 
more resources “on-road” during snow events  

 Requires additional funding for two additional tandem trucks 
and two FTEs 

 Addition of $265,000  

 Increasing total budget 
from $13.1M to $13.4M 

3 

Increased 
Level of 
Service 
 

 Increased service level within snow event and regular 
maintenance programs  

 New service level would emphasize city-wide snow removal 
over snow grading 

 Requires three additional snow management facilities  

 Addition of $9.4M 

 Increasing total budget 
from $13.1 to $22.5M1 

 Addition of $92M capital 
to fund additional snow 
management facilities 

4 
Reduced 
Level of 
Service 

 Eliminate contractor assistance during Snow Event 
Response  

 Would result in a longer Snow Event Response timeline from 
72 hours (3 days) to 144 hours (6 days) 

 May create additional equipment costs 

 Contrary to current citizen expectations 

 Reduction of $425,000 
per event 

 

5 
Revenue 
Generation 

 No change in service level for existing programming 

 Implement a fee for service for snow management facility 
operation 

 Charge usage fees to cover private use, approximately 75% 
of total operating and capital expenses ($700,000 in 2017) 

 Reduces the costs of the service line 

 Reduction of $525,000 
to corporate costs 
related to snow 
management facilities 

 

                                            
1 The estimated $9.4M for adding city-wide snow removal on residential streets comes from the 
November 30, 2015 report to City Council titled Snow Grading and Removal on Residential Streets. The 
estimate includes two removals in every three year cycle. 
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