Who to Call

Emergencies &
Urgent Matters

Contact

Department /
Organization

Emergency
Services

City of
Saskatoon

/

Any circumstance that poses a risk to life
safety or property such as a fire, medical
distress, overdose or violence. Including an
unhoused person in an unsafe condition or
distress.

Non-urgent
Matters

306-975-8300

Saskatoon Police
Service

Any circumstance that is
non-critical.

Needle Pickup

306-975-3030

Saskatoon Fire
Department,
Operations

A crew will be sent (no lights and sirens)
iImmediately to retrieve the needle. Please
provide the location of the needle.

Encampment,
People in
Unhoused/
Unsafe Living
Conditions

306-975-2476 OR
fireinspections@
saskatoon.ca

Service Saskatoon
24hr Customer
Care Centre OR
Saskatoon Fire
Department,
Community Risk
Reduction

Your report will be added to
the gueue. Current response times for the
encampment team is 48 hours.

Fire Community
Support

306-382-6935

Saskatoon Fire
Department,
Community
Relationships

If you see an unhoused person in distress,
negative street activity, or you feel
uncomfortable or unsafe. The FCS team is
available to help. [Note: FCS operates in
the Downtown business area, Saskatoon
Transit buses and bus terminals]

Additional information can be found at
saskatoon.ca/fcs.

Questions or
concerns about
other matters
such as graffiti,
waste, etc.

8069752476

Last updated: May 1, 2025

Service Saskatoon
24hr Customer
Care Centre

Please connect with our team to assist you.




