' City of
‘ Saskatoon
EPERMITTING GUIDE —- CUSTOMER PORTAL HOME PAGE

= How to Submit a Planning Approval Applications

= How to Access Draft or Submitted Applications

= How to Pay Outstanding Fees

= How to Submit Application Inquiries and Invoice Requests

= How to Respond to Incomplete Applications and Application Revision Requests

To access the Home Page, visit the customer portal: saskatoon.ca/epermitting

Submitting a Planning Approval Application

¢ Navigate to the ‘Home’ Page
o Action: Click the ‘Home’ Page button

elcome, Wes Holowachuk Home| Search Pay My Payments

er to the bottom of this page to see your dashbeard.
IS.

hich can contain multiple permits. These same permits will be shown on the "my activities” tab,

quiries mep Business Licenses mep Complaint

e Navigate to Planning Approvals
o Action: Click the ‘Planning Approvals’ link

tions or refer to the bottom of this page to see your dashboard.

Nt inspections
| statuses.
you create which can contain multiple permits. These same permits will be shown

- Inquiries P Business Licenses

wep Address Change l gh Planning Approvals]

* Property Info. Disclosure

pubmitted Prior to March 1, 2022

MY ACTIVITIES MY PROJECTS MY BUS

e Select the Appropriate Planning Approval Application
o Action: Select an application type



Prior to submitting your application

For additional information, please visit Saskatoon.ca

submitted but will expire after a period of 6 months.

= Land Use and Zoning
Approvals

Concept Plan Application

Discretionary Use Application

Official Community Plan Amendment
Zoning Bylaw Map Amendment
Zoning Bylaw Text Amendment

= Other Approvals

Encroachment Agreement Request
Minor Variance

Zoning Compliance Certificate

Development Appeals Process

Review the detailed information about the different Permit Types

Apply for a Planning Approval

Get started by selecting an application type below

= Subdivision and Condominium
Approvals
Condominium Approval

Subdivision Approval

= Development Permits
Development Permit

Site Plan Control

Park Upgrade

Sign Permit

Note: Draft applications are created as soon as you select an application type. Save your work and come back to it anytime. Applications stay in draft form until

= Presubmittal

Approvals

Architectural Control District Review

Preliminary Zoning Review

Accessing a Draft Application

¢ Navigate to the ‘My Activities’ tab on the ‘Home’ Page

o Action: Click ‘My Activities’ Tab

“ Address Change
Q My Referrals

For Applications and Permits Submitted Prior to March 1, 2022

Book an Inspection Review Application

MY INSPECTIONS MY ACTIVITIES

These are you Y Re cl
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equested Date
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e Returning to a Draft or Submitted Application
(@]

application wizard and be able to proceed with submitting your application.
o Action: Select the ‘Draft’ application under ‘My Activities’

If you select an application with a status of ‘Draft’ under the ‘My Activities’ tab you will return to the

PLANNING APPLICATIONS

Zoning Bylaw Map

ZOMAAD 900D NNAED 500 Dod AVE M L

Zoning Bylaw Text Amendment

Su

Zoning Bylaw Map Amendment -

Acrreond

Rlow 9E 900

Type File Number Address Description Status Created Date Sul;r:ti:ed

Subdivision Approval SBA-2023-00158 222 3rd AVE N, Saskatoon, SK Subdivision Approval - Land ép\ﬁ:ﬁt MNov 3,2023  Nov 3,2023 Rsel:r?::r:\
Discretionary Use Application DUA-2023-00175 gf\fﬁionaw Use Application - e, Nov 24,2023 ]

CZ;’;&;‘;’“ pliance ZCC-2023-00174 222 3rd AVE N, Saskatoon, SK Zg;:ﬂg ggm EI::;E:: CE ;:f:ig‘ls " InReview Nov 24,2023 Nov 24, 2023

Subdivision Approval SBA-2023-00173 Subdivision Approval - Land Draft Nov 23,2023

iﬂ:’é‘;% zﬂgf Text ZBTEXT2023-00165 222 3rd AVE N, Saskatoon, sk 20ming Bylaw Text Amendment - oo Nov 15,2023 Nov 15,2023

Blow 95 Onno

Paying Outstanding Fees




Navigate to the ‘My Activities’ tab on the ‘Home’ Page

o Action: Click ‘My Activities’ Tab

E-* My Referrals

Book an Inspection

;_‘, Address Change

;* Plannin

For Applications and Permits Submitted Prior to March 1, 2022

Review Application

MY INSPECTIONS

MY ACTIVITIES

MY PROJECTS

Inspection Number Result

Next Action

ailable, click "Show more..." to see a

Schedule
Date

Requested

Inspection Discipline Date

Open the Submitted Application

o Action: Select the subject application from the ‘My Activities’ list

PLANNING APPLICATIONS

Type File Number Address Description Status Created Date Sul;r:tl:ed
=— Applicant Submit
Subdivision Approval SBA-2023-00158 222 3rd AVE N, Saskatoon, SK Subdivision Approval - Land Revisions Nov 3,2023  Nov 3, 2023 Py
evisions Revision
Discretionary Use Application DUA-2023-00175 E‘Ig‘im‘owy Use Application- Nov 24, 2023
Zoning Compliance 200202300174 222 3rd AVEN, Saskatoon, sk 20ning Compliance Certificate- oo Nov 24,2023 Nov 24,2023
Certificate . . Zoning Compliance Certificate . N
Subdivision Approval SBA-2023-00173 Subdivision Approval - Land Draft Nov 23,2023
Zoning Bylaw Text Zoning Bylaw Text Amendment - :
Amendment ZBTEXT-2023-00165 222 3rd AVE N, Saskatoon, SK Zoning Bylew Text Amendment Approved Nov 15,2023 Nov 15, 2023
[==] Zoning Bylaw Map 208440 2090 AN1EY 999 2ed AUE 1 oy ZOning Bylaw Map Amendment- ... o Mo 18 9090 Wi s onno

Select Pay Fees

o To pay fees by credit card proceed with this step.
o To pay fees by invoice, see ‘Application Inquiries and Invoice Requests’

o Action: Click the ‘Pay Fees’ button, this will take you to a payment page to enter your credit card

information.

7370 AVE N, Saskaloon, SK

nd
bdivision
A

)

eation of 2 Parcels - Lot, Block, Plan

APPLICATION ACTIVITIES

/ 2 Vol eq

Qutstanding Fees: $3,495.00

CONTACT US

I have a ques

Submit Request

Application Inquiries and Invoice Requests

Navigate to the ‘My Activities’ tab on the ‘Home’ Page




o Action: Click ‘My Activities’ Tab

f* Address Change :_* Plannin

” My Referrals

For Applications and Permits Submitted Prior to March 1, 2022

Book an Inspection  Review Application

MY INSPECTIONS MY ACTIVITIES MY PROJECTS

,,,,,, ate). If available click *Show more.

Requested  Scheduleq

Inspection Number Result Next Action Inspection Discipline Date Date

e Open the Submitted Application
o Action: Select the subject application from the ‘My Activities’ list on the ‘Home’ page

PLANNING APPLICATIONS

Type File Number Address Description Status Created Date Sul;r:tl:ted
E Subdivision Approval SBA-2023-00158 222 3rd AVE N, Saskatoon, SK Subdivision Approval - Land Em?h;anf MNov 3,2023  Nov 3,2023 sut.m_'nt
== evisions Revision
== ot DTECTEaNaTy Use AppiT g
=-| Discretionary Use Application DUA-2023-00175 New = Draft Nov 24,2023 ]
=-| Zoning Compliance Zoning Compliance Certificate - | )
== Certificate ZCC-2023-00174 222 3rd AVE N, Saskatoon, SK Zoning Compliance Certificate In Review Nov 24,2023 Nov 24, 2023
=| Subdivision Approval SBA-2023-00173 Subdivision Approval - Land Draft Nov 23, 2023
-| Zoning Bylaw Text Zoning Bylaw Text Amendment - . -
Amendment ZBTEXT-2023-00165 222 3rd AVE N, Saskatoon, SK Zoning Bylaw Text Amendment Approved MNov 15,2023 Mov 15,2023
=-| Zoning Bylaw Map Mt nnn Anle P . __Zoning Bylaw Map Amendment - 5 e

e Select Submit Request
o Application inquiries can be made through the customer portal or alternatively applicants can:
= (Call 306-975-2645
=  Email development.services@saskatoon.ca

o Action: Click the ‘Submit Request’ button

amafis $ay n

FEES
Outstanding Fees: $3,495.00

Pay Fees

k, Plan

CONTACT

.

us

regarding my applicatior

l Submit Request I

ve a ques

e Enter Inquiry or Invoice Details (Name and Mailing Address)
o Action: Type your inquiry or invoice details into the ‘Description’ field, then select the ‘Submit’ button


mailto:development.services@saskatoon.ca

“ | would like a meeting with a Planner about SBA-2023-00171

Preferred Contact Method: | Email: wesholowachuk@gmail.com

*Deseription / Request: Test|

=

¢ Navigate to the ‘Home’ page
o Action: Click the ‘Home’ page

City of :
= Welcome, Wes Holowachuk Home| Search Pay MyPaymenis Profile Sign Out
Saskatoon

e Navigate to the ‘Inquiries’ page

o Action: Click the ‘Inquiries’ link
Tease CIiCK on one of the Tollowing options or reter 1o the bottom o7 This page 10 see your dd

he "my inspections® tab will show your current inspections.
he "my activities" tab will show permits at all statuses.
he "my projects” tab will show projects that you create which can contain multiple permits. These same pe:

E‘ Permits l E‘ ]nquiriesl ;»
Address Change = Plan
E‘ _-#

Busi

[,* My Referrals

o Step 50: FOR INFORMATION - Inquiries Summary Page
o The inquiries page lists all requests submitted and status.
o If necessary, your preferred method of contact can be updated by opening the inquiry.

o No Action Required




Inquiries
To use this application, you must agree to our Terms Of Use.

=[] 1 Agree
File Number:
Submitted Between: May 31, 2023 and [Nov 29,2023

File Number Status Submitted Date Request

t(], y 10-2023-000011 Submitted Nowv 21, 2023 I would like a meeting with a Planner about SBA-2023-00171
'?1 y 10-2023-000010  Completed Nov 9, 2023 I would like a meeting with a Planner about DUA-2023-00161
t(], y 10-2023-000009  Completed Now 9, 2023 I would like a meeting with a Planner about DUA-2023-00161
?;’]1] 10-2023-000008  Completed Nov 9, 2023 I would like a meeting with a Planner about DUA-2023-00161

Search

Incomplete Applications and Application Revision Requests

There are two instances when additional information may be requested from applicants.

1) Incomplete Applications: If additional or revised information is required at the submission stage, then you
will receive the following email notification:

wesholowachuk
FW: Posse LMS - New Task Assignment * Test Email * 11:31 AM

[Warning: This email originated outside our email system.
Do not click links or open attachments unless you

————— Original message -—-—-—-

From: donotreply@saskatoon.ca

Date: 2023-11-28 11:30 a.m. (GMT-06:00)
To: I NG

Subject: Posse LMS - New Task Assignment * Test Email *

This Test Email is from a Test system.

Hello Wes Holowachuk,

You have been assigned to the following process: Provide Further Information
Please Click Here to go to this task.

Thank You

The ‘Click Here’ link will take you to the customer portal.

2) Applicant Revisions: The second instance of when additional or revised information or documentation may
be requested, is during the application review stage. If requested during the review stage, you will receive
the following email notification:




weshalowachuk B
FW: Posse LMS - New Task Assignment * Test Email * 11:35 AM ]E

[Warning: This email originated outside our email system,
Do not click links or open attachments unless you

————— Original message -----—-

From: donotreply@saskatoon.ca

Date: 2023-11-28 11:34 a.m. (GMT-06:00)

To:

Subject: Posse LMS - New Task Assignment * Test Email *

This Test Email is from a Test system.

Hello Wes Holowachuk,

You have been assigned to the following process: Applicant Revisions
Please Click Here to go to this task.

Thank You

The ‘Click Here’ link will take you to the customer portal.

e Application Incomplete — Navigate to the Submitted Application
o The following steps are for when additional information has been requested after submission of your
application (your application will be at a status of ‘Applicant Revisions’).
o Action: Navigate to the ‘My Activities’ tab on the ‘Home’ page

City of )
‘ Welcome, Wes Holowachuk Homel Search Pay MyPayments Profile  Signout
Saskatoon

Home
Please click on one of the following options or refer to the bottom of this page to see your dashboard

The "my inspections® tab will show your current inspections.
The "my activities” tab will show permits at all statuses.
The "my projects’ tab will show projects that you create which can contain multiple permits. These same permits will be shown on the "my acfivities tab.
=) Pemits = Inquiries [ Business Licenses = Complainis
@ Address Change @ Planning Approvals

Q My Referrals

For Applications and Permits Submitted Prior to March 1, 2022

Bookan Inspection  Review Application

MY INSPECTIONS MY ACTIVITIES MY PROJECTS MY BUSINESSES

Type File Number Location Status Description CreatedDate Sunmitted

Concept Plan Application  CPA-2023-00177 Draft ’fl';’l‘fépt Plan Application - Concept o, o5 2023

FY.I%) [ stificat

e Open the Subject Application
o Action: Select the subject application with a status of ‘Application Incomplete’



Submitted

Description Status Created Date
Date

Application

,SK Subdivision Approval - Land Incomplete

Nov 21,2023 Nov 21,2023

Zoning Compliance Certificate -

T ] 2 >
, SK Zoning Compliance Certificate it gt i e
B Application- . peview Jun 26,2023  Jun 26,2023
g Zoning Compliance Certificate- o & Nov 16,2023 Nov 16.2023

e Review the Staff Comments
o Action: Review any comments under ‘Additional Information Needed For Application Completion’

r City of . : :
‘ = s Welcome, Wes Holowachuk Home Search Pay MyPayments Profile  SignOut
Saskatoon

= | Subdivision Approval ssa-2023.00171 (application Incomplete)

The submitted applicaticn package Is considered incomplete. Please review items detalled under Additional Information Needed For Application Completion

ADDITIONAL INFORMATION NEEDED FOR APPLICATION COMPLETION
ease provide

e Navigate through the Application Wizard
o Action: Select the ‘Next’ button, navigate through the application wizard, and update any information
requested and/or provide additional documentation

= Zoning Compliance Certificd

The submitted application package Is considered incomplete. Please re

o El

ADDITIONAL INFORMATION NEEDED FOR APPLICATION COMPLETION
Test Additional Information Required

Next

e  Submit Application
o Action: Select the ‘Re-Submit Application’ button



Please nole:

Fees
Description Amount Balance
Eomphance Certificate 429500 50.00
ee
Back [ Re-Submit Application ] Save

e Confirmation Page
o Once your application has been re-submitted you will be taken to a confirmation page.

o No Action Required

¥ & Saskatoon

= | Zoning Compliance Certificate zcc-2023-00176 (submitted)

CONFIRMATION
Submission Successful
Application Number: ZCC-2023-00176

To view the information and status for this Planning Approval Application, click here.

e Applicant Revisions — Navigate to the Submitted Application
o The following steps are for when your application is already under review and the planner has requested
revisions or additional information.
o Action: Navigate to the ‘My Activities’ tab on the ‘Home’ page

' City of .
J Welcome, Wes Holowachuk Home Search Pay MyPayments Profile  SignOut
Saskatoon

Please click on one of the following options or refer to the bottom of this page to see your dashboard
The "my inspections” tab will show your current inspections
The "my activities” tab will show permits at all statuses
The "my projects” tab will show prajects that you create which can contain multiple permits. These same permits will be shown on the ‘my acivities” tab.
) Permits ) Inquiries =) BusinessLicenses mp Complaints
) Address Change @) Planning Approvals

=) My Referrals

For Applications and Permits Submitted Prior to March 1, 2022

Book an Inspection Review Application

MY INSPECTIONS MY ACTIVITIES MY PROJECTS MY BUSINESSES

Show more...

ity. Click on a specific ro

File Number Location Status Deseription Created Date g e¢

CPA-2022.00177 Draft Sonept Plan Application - Concept o, 55 2923

oonocaavew  ooan




Open the Subject Application

o To access the resubmittal page, you will need to select the blue ‘Submit Revision’ link. If you accidently
select the job, you will be taken to an application summary page and will need to navigate back to the

‘My Activities’ tab under the ‘Home’ page.
o Action: Select the blue ‘Submit Revision’ link

MY INSPECTIONS MY ACTIVITIES MY PROJECTS MY BUSINESSES

Show more...

tivity. Click on a specific row h

File Number Location Status Description
Concept Plan Application  CPA-2023-00177 Draft gm@m Plan Application - Concept
Zoning Compliance v 222 3rd AVEN, _— Zoning Compliance Certificate -
Certificate HEBVR LT Saskatoon, SK WGEIED Zoning Compliance Certificate
H r y 222 3rd AVE N, Applicant - ~
Subdivision Approval SBA-2023-00158 Saskatoon, SK Revisions Subdivision Approval - Land
Discretionary Use Application DUA-2023-00175 Draft Discretionary Use Application - New

Submitted

Created Date Date

Nov 28, 2023

Nov 28, 2023 Nov 28, 2023

Subm
Revision

Nov 3,2023 Nov 3, 2023

Nov 24, 2023

Review the Staff Comments
o Action: Review any comments under ‘Instructions’

= | Planning Approval zcc-2023-00176

Status: Activity Date: Nov 28, 2023

Expiration Date:

Applicant Revisions

Job Description: Test

[ Instructions: Test Additional Information Requested ]

#Please provide your response:

|

PROFESSIONALS/CONTRACTORS

Edit Professionals/Contractors

Contractor Type

UPLOADED DOCUMENTS

Provide a Response / Upload Documentation

o Action: Provide a response in the ‘Please provide your response’ field AND if necessary upload any

requested information/documentation using the ‘+ Upload Files’ button

Instructions: Test Additional Information Requested

*Please provide your response:

est

PROFESSIOMALS/CONTRACTORS

Edit Professionals/Contractors

Contractor Type

UPLOADED DOCUMENTS

Group by: [] Type Y Filter by: [] Markups

#,; Comments

File Name

Document Type
== (1) New Documents

Test Document 17.docx MNew Real Property Report or

wn

urveyors Certificate

Markups

Submit Application




o Action: Select the ‘Submit’ button

BB | Real Property Report or Surveyors Certificate ¥

e Confirmation Page
o Once your application has been re-submitted you will be taken to a confirmation page.
o No Action Required

= | Planning Approval zcc2023-00176

[CONFIRMATION |

submitted Successfully

To view the information and status of this Planning Approval, click here...
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