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QUESTIONNAIRE

Q1.Are you 18 years of age or older?
OYes

CINo

Q2.Are you, or is anyone in your household, currently employed by the City of Saskatoon?
OYes

CINo
Q3.In which of the following municipalities do you currently live?
OCorman Park
ODalmeny
OOsler
OSaskatoon
CINone of the above

Q4.0verall, how satisfied are you with living in the City of Saskatoon?

Please use a number from 1 to 10, where 1 is not at all satisfied, and 10 is very satisfied.

1 2 3 4 5 6 7 8 9 10 Don’'t Know Prefer
not to
say
Not at all Very
Satisfied Satisfied

Q5.How likely would you be to recommend Saskatoon as a place to live to a friend or colleague?
Please use a number from 1 to 10, where 1 is not at all likely, and 10 is very likely.

1 2 3 4 5 6 7 8 9 10 Don’t Know Prefer
not to
say

Not at all Very
Satisfied Satisfied

Q6.How would you rate the quality of life in Saskatoon?
OVery poor
Poor
OFair
OGood
OVery Good
ODon’t know
CIPrefer not to say
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Q7.In your opinion, over the past three years, has the quality of life in Saskatoon...
C0Become worse

CStayed the same
OBecome better
ODon’t know
OPrefer not to say
Q8.Generally, how satisfied are you with the quality of the services provided by the City of

Saskatoon?
Please use a number from 1 to 10, where 1 is not at all satisfied, and 10 is very satisfied.

1 2 3 4 5 6 7 8 9 10 Don’t Know Prefer
not to
say
Not at all Very
Satisfied Satisfied

Q9.In your opinion, what is the single most important issue facing the City of Saskatoon? That is, the
one issue you feel should receive the greatest attention?

CCannabis/legalization of cannabis/cannabis stores
OCost of living

ODevelopment/sustainable development
ODowntown development

CEnticing new businesses or attractions to Saskatoon
CEnvironment/enhanced green spaces
CHousing/cost of housing

0Jobs/more local jobs

Olinfrastructure

OOnline services/more online services

OPopulation growth/sustainable growth

OPublic safety/crime/policing

OPublic services

OPublic transit

CORecreational facilities

CORecreational programs

CRide sharing/Uber/Lyft/more options to move instead of cars and transit
CJORoad construction/need more roads

OORoad safety

OTaxes/too high

OTraffic/traffic congestion

OOther: Please specify

ONothing

ODon’t know/unsure

CPrefer not to say
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Q10.Thinking about the services provided to you by the City of Saskatoon, what value, if any, do you
receive from these services?

OVery poor value

OPoor value

CINeither a good value nor a poor value
OGood value

OVery good value

ODon’t know

OPrefer not to say

Q11.Occasionally, the City needs to make choices on how to balance its operating budget. Which of
the following approaches, if any, would you most prefer?

OIStop providing a particular service

OReduce service levels

Olncrease property taxes

Olncrease existing user fees

Ointroduce new user or service fees

OCombination of property tax and user fee increases
ODon’t know/Prefer not to say

OPrefer not to say

Q12.Overall, how satisfied or dissatisfied are you with the quality of City communications?
OVery dissatisfied
OSomewhat dissatisfied
OSomewhat satisfied
OVery satisfied
ODon’t know
OPrefer not to say

b/
- 055

City of
Saskatoon LIVE + WORK + LEARN + PLAY Multi-Year Budget



Q13.How do you prefer to receive information about City of Saskatoon programs or services?

(Check all that apply)

OAdson TV

JAds on Radio
OBillboards

CICity blog

CE-mail

OFacebook

Olinformation pamphlets sent with utility bills
OlIn person

OFlyers

OMedia (local TV, radio, newspapers)
CIMobile app

OOnline community forum
OPosters

OPublic meetings
ISignage

OTelephone

OText message

OTwitter

OWebsite (saskatoon.ca)
OYoutube

Do not know

OPrefer not to say

Q14.Generally, how would you prefer to contact the City of Saskatoon? Please select any that apply.

JOn the City website

OOnline chat

OSocial media (Twitter, Facebook, LinkedIn)
CEmail

OText message

OBy phone

OlIn person

CINot sure

CIPrefer not to say

Q15.1In the past twelve months, have you contacted the City of Saskatoon or one of its employees
for a business-related reason?

s
City of
Saskatoon

OYes
CINo
OPrefer not to say
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Q16.Do you volunteer in the community? An example could be at a hospital, as a youth sports
coach, or at a local shelter.

OYes
CINo
OPrefer not to say

Q17.In an average month, how many hours do you volunteer?
OLess than 5 hours
CIMore than 5 hours, but less than 10 hours
[OBetween 10 hours and 15 hours
CIMore than 15 hours
CIPrefer not to say

Q18.In your opinion, how good, or not, is the City of Saskatoon at offering meaningful opportunities
for its residents to participate?

CONot good at all
CINot very good
O0Somewhat good
COVery Good
ODon’t know
OPrefer not to say

Q19.Do you think the City does enough, or not, to get the public’s input on the decisions it makes?
CINot at all enough
OEnough
CIMore than enough
ODon’t know
OPrefer not to say

Q20.Have you ever used any of the services the City of Saskatoon offers online?
OYes
CINo
OPrefer not to say

Q21.In your opinion, how effectively, if at all, does the City of Saskatoon provide services online?
CINot at all effectively
CINot very effectively
OSomewhat effectively
CVery effectively
ODon’t know
OPrefer not to say

b/
- 055

City of
Saskatoon LIVE + WORK + LEARN + PLAY Multi-Year Budget



Q22.1f you were to ask a family member, or colleague, how safe they feel living in Saskatoon, how
do you think they would answer?

Please use a number from 1 to 10, where 1 is not safe at all, and 10 is very safe.

1 2 3 4 5 6 7 8 9 10 Don’t Know Prefer
not to
say
Not at all Very
Safe Safe

Q23.Generally, how is the City doing with providing a mix of recreation, sport and cultural facilities
year-round?

CINot good at all
CINot very good
OSomewhat good
COVery good

CINot sure
OPrefer not to say

Q24.In your opinion, is the City of Saskatoon on the right path or the wrong path toward making
downtown an appealing destination?

OThe wrong path

CINeither the right path nor the wrong path
OThe right path

ODon’t know

OPrefer not to say

Q25.We'd also like to know if you think the City of Saskatoon is on the right path, or the wrong path
toward making downtown an appealing place to live.

OThe wrong path

ONeither the right path nor the wrong path
OThe right path

ODon’t know

OPrefer not to say

Q26.In your opinion, how effectively, if at all, is the City of Saskatoon balancing growth throughout
the city?

s
City of
Saskatoon

CINot effectively at all
CINot very effectively
OSomewhat effectively
CVery effectively
ODon’t know

OPrefer not to say
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Q27.Saskatoon is an inclusive welcoming city to all (Quality of Life)

[IStrongly OSomewhat CINeither agree | COSomewhat OStrongly | ONot sure | OPrefer
disagree disagree nor disagree Agree Agree not to say
Q28. The City of Saskatoon does a good job preserving natural resources and protects the
environment (Environmental Leadership)
OStrongly OSomewhat CINeither agree | OSomewhat OStrongly | OONot sure | OPrefer
disagree disagree nor disagree Agree Agree not to say
Q29.The City of Saskatoon is investing in a mix of transportation options for moving around (Moving
Around)
OStrongly OSomewhat CINeither agree | OSomewhat OStrongly | OONot sure | OPrefer
disagree disagree nor disagree Agree Agree not to say
Q30.The City responds quickly to requests or concerns (Continuous Improvement/Customer
Service)
OStrongly OSomewhat CINeither agree | COSomewhat OStrongly | OONot sure | OPrefer
disagree disagree nor disagree Agree Agree not to say
Q31.City staff are easy to reach when needed (Continuous Improvement/Customer Service)
OStrongly OSomewhat CINeither agree | OSomewhat OStrongly | OONot sure | OPrefer
disagree disagree nor disagree Agree Agree not to say
Q32.The City of Saskatoon makes customer service a priority (Continuous Improvement/Customer
Service)
OStrongly OSomewhat ONeither agree | COSomewhat OStrongly | ONot sure | OPrefer
disagree disagree nor disagree Agree Agree not to say
Q33.The City of Saskatoon is an open and transparent government (Continuous
Improvement/Customer Service)
OStrongly O0Somewhat CINeither agree | OSomewhat OStrongly | OONot sure | OPrefer
disagree disagree nor disagree Agree Agree not to say
City of 21
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Q34.City staff provide consistent and reliable information (Continuous Improvement/Customer

Service)
CStrongly O0Somewhat CINeither agree | OSomewhat OStrongly | OONot sure | OPrefer
disagree disagree nor disagree Agree Agree not to say

Q35.Which of the following categories best describes your current age?

018 to 29

30 to 41

042 to 53

054 to 65

OOlder than 65
OPrefer not to say

Q36.Do you rent or own your accommaodations?
OOwn

ORent
CONeither
ORefused

Vs

City of
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Q37.In which neighbourhood do you live?

West side of River:

s
City of
Saskatoon

OAirport Business Area

OBlairmore Development Area

OBlairmore S.C.
OCaswell Hill

ODowntown (previously known as the Central Business District)

CCity Park
OConfed S.C.
CConfederation Park
CODundonald

OEIk Point
OFairhaven
COHampton Village
OHoliday Park
COOHudson Bay Park
OKelsey Woodlawn
COKensington

OKing George
OLawson Heights
CJLawson Heights S.C.
COMassey Place
COMayfair
COMeadowgreen
COMontgomery Place
COMount Royal
CINorth Park
OPacific Heights
OParkridge
CPleasant Hill
ORichmond Heights
ORiver Heights
ORiversdale
OSilverwood Heights
Owestmount
OWest Industrial
COWestview

ODon’t know
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East side of River:

s
City of
Saskatoon

OAdelaide Churchill

OArbor Creek

OAspen Ridge

CAvalon

OBrevoort Park

OBriarwood

OBrighton

COBuena Vista

OCollege Park

OCollege Park East

CEastview

OErindale

LIEvergreen

OExhibition

LlForest Grove

CGreystone Heights

OGrosvenor Park

(OHaultain

CHolliston

COHolmwood Development Area 904
OLakeridge

CLakeview

OLakewood S.C.

CNutana

CINutana Park

CINutana S.C.

COQueen Elizabeth

JS.E. Development Area 901
OSilverspring

OStonebridge

OSutherland

OUniversity Heights Development Area
OUniversity Heights S.C.
OUniversity of Saskatchewan Management Area
OU of S Lands East Management Area 718
U of S Lands — South Management Area 716
OVarsity View

Owildwood

Owillowgrove

O(The) Willows

CORosewood

ODon’t know
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Q38.0n which side of the river do you live?
OEast

COWest
ORefused
CIPrefer not to say

Q39.What is your annual household income before taxes?
OLess than $20,000
00$20,001 to $40,000
0$40,001 to $60,000
0$60,001 to $80,000
0$80,001 to $100,000
0$100,001 to $250,000
OMore than $250,000
OPrefer not to say

Q40.The City of Saskatoon wants to hear your ideas about how to become more efficient or to find
savings.

Do you have a suggestion on finding efficiencies or savings, that doesn't include reducing or
eliminating an existing service or services?
OYes

ONo

QA41.Please describe your idea on how the City of Saskatoon can become more efficient, or find
savings, but please keep in mind your idea should not include reducing or eliminating an existing
service or services.
= |
COMy idea involves reducing or eliminating a service

OPrefer not to say

Q42.As far as you know, has your suggestion been tried elsewhere, and, if so, in what town, region,
or country was it tried?
Oit was tried in... | |

ONot sure if it was tried elsewhere
Ot hasn't been tried elsewhere

On behalf of the City of Saskatoon, thank you for completing our survey. Your opinions will support
the City's continuing efforts to make Saskatoon a great place to live, work and play.
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