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• Scope
• Order of Work
• Common Concerns
• Post-presentation Questions





Order of Work

1. Connection Replacement
2. Road Resurfacing
3. Final Site Restoration



Water and Sewer Service 
Connection Replacement





Why replace connections?

• Lead water service connections MUST be 
replaced during water main replacement 
because the disturbed lead connection 
pipe could lead to increased lead in your 
water

• Sanitary service pipes constructed of tar 
fiber are to be replaced with longer lasting 
PVC connection pipe















Order of Operations

• Contact from a City representative
• Homeowners receive information package

– Replacement Agreement
– Payment Options 

• Tentative schedule for replacement (City)
• Confirmed replacement (Contractor)

– Date
– Access to inside the home

• Typically the work is completed over the course of 
1-day



Approximate Costs

• Full Replacement: $3,016 + taxes
• Sewer-Only Replacement: $2,290 + taxes
• Possible Additional Costs:

– Plumber: $250-$400
– Electrician: $200-$300
– Yard Restoration



Connection Payment Options

• Three payment methods:
1. Pay the Contractor directly
2. Short term deferral

- 1-year, 3-year, and 5-year options

3. Long term deferral
- Available only to people who meet the federal 

LICO criteria



• Water will be turned off during the 
connection replacement

• Contractor is only responsible to backfill 
excavations on private property

• Homeowners are responsible for surface 
restoration on private property

Other Information



Road Resurfacing















Final Site Cleanup







Common Concerns

• Brief Water Interruptions

• Idylwyld Closures

• Traffic Restrictions & Detours

• Waste, Recycling, and Green-Cart Collections



Additional Questions

City Representatives will be available after the 

presentation to answer specific questions you 

may have



Contact Information

• Contact our 24-Hour Customer Service Centre at CSC@saskatoon.ca or 

306-975-2476 for general inquiries.

• For further information please see visit our website 

at www.saskatoon.ca/watermain

• Contact Saskatoon Water Laboratory at 306-975-2534 with inquiries 

related to water quality testing and lead levels in drinking water.


