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HELP Rebate - How do | receive it?

HELP provides a rebate of $1000 for participants who submit their energy audit
receipts and complete their approved eligible retrofits. This rebate will be applied to the
participant's HELP loan, reducing the amount owing to the City.

Once you have fully completed your project and met all the requirements outlined in the
Deferral Agreement, you will need to submit your online Project Completion Form. On this
form, you will indicate that you qualify for the $1000 Energy Audit rebate by checking the
appropriate box.

Applicants have up to 12 months to complete their projects.
When submitting the Project Completion Form, attach:
1. Your post-retrofit EnerGuide Label (LBL) and Homeowner Information Sheet (HOIS).

2. Finalinvoices or receipts for your project. Contractors must provide final invoices and
receipts for materials are acceptable for do-it-yourself (DIY) projects.

3. Your Final Project Details PDF form (initialed by the Energy Advisor).

Take a look at our Home Renovation Resources webpage to find out more about other
incentive/rebate programs.
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APPLICATION PROCESS

The application process for HELP includes six steps.

Vv

Energy Audit, Funding
Request & Contract

Signing Installment Request

(Optional)

Loan
Repayment

Initial :
Application Deposit Request
(Optional)

Project
Completion

STEP 1: Initial Application & Approval

As the property owner, you complete the /nitial Online Application form by filling out your:

*  Property address, to ensure your home is in Saskatoon
*  Names of each property owner on title

« Contact information of each property owner on the title
* Type of project you are interested in completing

Once this form has been received by the City, it will be reviewed against eligibility criteria.
You will be notified by email if your application has been approved, or denied and why.

STEP 2: Energy Audit, Funding Request
and Contract Signing

2a. Energy Audit

After the City notifies you that your application is approved, you will be required to book
an EnerGuide home energy assessment with an Energy Advisor registered by Natural
Resources Canada. This is also known as an energy audit.

* Energy audits can be booked directly with any service organization registered with
Natural Resources Canada (NRCan)

* Keep your receipts once you pay for your energy audit(s). Energy Audit expenses can
be added to your loan and are eligible for a rebate.

*  The assessment will include an in-home assessment of your entire home (basement-
to-attic) to assess your home’s insulation, heating, and cooling systems, and detect
any air leaks or drafts.
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*  The Auditor will provide you with a Renovation Upgrade Report with
recommendations for specific improvements and an EnerGuide rating based on your
home’s current energy performance.

« The City will use your EnerGuide rating label information for tracking the program’s
success.

* For more information check out the Home Energy Renovation Resources webpage.

If you completed an EnerGuide Assessment before applying for the program, you can
use that assessment for HELP if it is for the same home you want to upgrade, and it was
completed within the past 5 years.

Assessments completed for a different home cannot be used for the program.

2b. Funding Request

You have four months from the date you received your approval email for your HELP
application to complete a funding request and sign into a Deferral Agreement with the City.
You have four months from the date of your approval email to submit a funding request
and sign a Deferral Agreement with the City. If these steps are not completed within that
time frame, your participation in the HELP program will be discontinued - unless you have
received a written extension from the City in advance.

Using the customized recommendations provided through your EnerGuide audit, decide
which improvements you wish to make based on the eligible projects for the program.

Next, you will need to collect price quotes with the correct equipment or product
specifications for your project from the contractor(s) of your choice. If you are doing a
project yourself, you will also need to add up the cost of the materials for your project. The
City is not responsible for the quality of work performed by contractors or DIY projects.

You can request the City pay a contractor deposit on your behalf (see step 3 of the
application process for details on this), or choose to pay deposit to your contractor out of
pocket. You can be reimbursed for deposits at the end of your project, but only if you follow
the program process and have fulfilled the requirements of your contract signed with the
City. This includes submitting all final invoices to the City and providing the results of the
final energy efficiency home evaluation within 30 days of the final audit date..

Please do not make deposits or perform any retrofit work before you have completed the
second step in the application process and a Deferral Agreement between you and the City
has been signed. HELP can not be used for any home upgrades retroactively.
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Step 3: Request a Deposit (Optional)

After signing a Deferral Agreement with the City, you may request a contractor deposit
payment to be issued on your behalf.

A Deposit Request is optional. If you prefer, you can pay the contractor deposit out of
pocket and request a reimbursement for this deposit at the end of your project, after we
have received your project completion documentation. You cannot request a deposit if
you have already paid the contractor.

You can request up to 50% of each eligible retrofit that is approved on your Schedule A -
Planned Project Details PDF to be paid to a contractor.

A link to this form will be sent to you after you have signed a deferral agreement with the
City.

O The City's payment terms are net 30.

This means it could take up to a month for your contractor to receive a deposit
payment after you have requested one. This could delay the start date of
construction for your project. We can not rush deposit payments.

STEP 4: Instalment Request (Optional)

If your project includes multiple home upgrades, you could be eligible for an instalment
payment. Instalment payments are an advance on a portion of your loan. The instalments
are paid to your hired contractor(s) directly for work that’s been completed. You cannot
make an instalment request for a do-it-yourself project.

To request an instalment payment, one or more of your project upgrades must be
completed in full, and you need to complete an /nstalment Request Form. You must attach
a final invoice for the work completed with this form.

The instalment request cannot exceed your total estimated project value from your
funding request form and are subject to approval from the City.

Instalment payments can not exceed 90% of the total cost of the project. The remaining
10% of the project will not be paid until the entire project has been completed in full and
all of the required documentation has been submitted to the City, including the results of
the post-energy audit.
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to accrue immediately, and is based on the effective interest rate determined

0 If you receive an instalment or deposit payment from the City, interest begins
by your chosen repayment term from your funding request form.

For example:

Jane is using a HELP Loan for multiple upgrades to her home. She is replacing her
furnace, adding exterior wall insulation, and installing an EV charging station. The
total estimated cost of her renovations is $30,000 based on her Funding Request
Form. Her insulation contractor completes their portion of the renovation within
two months of her signing the deferral agreement, but her renovation project won’t
be complete for another six months.

To pay the insulation contractor for work completed, Jane collects a final invoice
from her insulation contractor for that portion of the project. The final cost of her
insulation upgrade is $15,000 and an instalment payment for this amount can be
made to the insulation contractor only.

Jane completes the Instalment Request Form and attaches the final insulation
contractor invoice.

The HELP Program Coordinator reviews Jane’s instalment request and processes
the payment to her insulation contractor.

Step 5: Project Completion
When your project is complete you will need to do the following:

1. Gather Documentation: collect all final invoices and payment receipts from your
contractors. If you completed the project yourself, organize your receipts accordingly.

2. Complete the Final Project Details PDF: Fill out this document before your post-
retrofit energy assessment. Your Energy Advisor will review, initial, and sign it during
the assessment.

3. Schedule your Post-Retrofit Energy Assessment: Book your final home energy
assessment with your Energy Advisor. They will verify the completed improvements,
and issue a new EnerGuide rating for your home.

4. Submit your Completion Package: Submit the Project Completion Form Online. Be
sure to attach:
- Final contractor invoices and receipts.
- Any DIY receipts for approved costs.
- The completed Final Project Details PDF, signed and initialed by your Energy
Advisor.
- The post EnerGuide Homeowner Information Sheet (HOIS) and Label (LBL)

The City will review this documentation then apply your eligible rebate to your
outstanding loan amount, reimburse you for any upfront costs, and pay your chosen
contractors listed in the Final Project Details PDF directly.
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You must submit your Project Completion Form within 30 days of the date of your
post-project energy evaluation, unless special circumstances deemed reasonable
by the City apply.

information with the City of Saskatoon. This data is used to populate the

O Homeowners participating in HELP agree to share their EnerGuide audit
Residential Home Energy Map, a public-facing tool designed to:

» Educate and engage residents about home energy performance
* Provide digital energy scores and customized retrofit roadmaps

* Encourage deeper energy retrofits and connect users to resources like
HELP and renovation tools

Uploading EnerGuide audit results helps improve the accuracy of the
energy score and roadmap provided by the tool.

For more information view the City of Saskatoon Home Residential
Home Energy Map

Step 6: Loan Repayment

Once your project is complete, your contractor has been paid, the eligible rebate has been
applied, and you’ve been reimbursed for any deposits, do-it-yourself work, or for the cost
of the EnerGuide audits, the City will update your HELP Deferral Agreement with your
repayment obligation details.

The Deferral Agreement will outline the terms of your loan, what the current loan
repayment will be for the upcoming tax year, and what changes will be made to your

Tax Instalment Payment Plan Service (TIPPS) payments (if you are enrolled in TIPPS).
Additionally, you will receive a notice from the City annually in December, which will
provide an update on your taxes owing, including your loan balance and payments for the
upcoming year. If you pay your property taxes monthly, your loan repayment will occur
monthly.

If you'd like to register for TIPPS, fill in the TIPPS application form and submit it to
revenue@saskatoon.ca.

outstanding balance or make lump sum payments, without penalty, to clear

0 At any time throughout the term of your HELP loan, you can repay the full
the loan from your property by contacting the City's Revenue Department.
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9 What if | sell my home before the HELP loan is paid off?

On sale of a property with a HELP loan, the loan can be assumed by the new owner
of the property or paid off in full by the seller. This is to be negotiated between the
buyer and seller.

The City does not require the HELP loan to be repaid in full on the sale of the
property. However, if you are selling a property with a HELP loan, you must notify
the City of the sale within 14 days and provide contact information for your new
residence.

A lien will show up on a title search for the property if someone is looking to purchase
that property. But as a courtesy, you should disclose the HELP loan to interested
buyers.

For more information on buying or selling a property with a HELP loan,
see this factsheet.
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Whether you're seeking financing options and
rebates, assessing your home's solar potential,
determining if a heat pump is suitable, or
utilizing the Energy Map for a customized
retrofit plan, these resources serve as a friendly
hub for both DIY enthusiasts
and those looking to engage a contractor.
Elevate your home's comfort and efficiency and
keep your energy bills manageable
with Saskatoon’s Renovation Resources.

Need help with HELP?

For application forms, factsheets and general information
about the program visit saskatoon.ca/HELPHome

If you need assistance with the application process or have any questions
about your EnerGuide audit, product specifications, which projects are
eligible for HELP, or have any questions about the program, you can email
homeenergyloanprogram@saskatoon.ca
or call 306-986-1658.
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