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1. Getting Started

Purpose

Use this guide to retrieve building-level utility consumption data and supporting documents for
benchmarking in ENERGY STAR Portfolio Manager (ESPM) and participation in the
Commercial Energy Planner initiative. If you would like assistance collecting your utility data,
please reach out to the Program Coach at BetterBuildings@saskatoon.ca or by calling 306-986-

1658.

Who Should Use this Guide

o Commercial, institutional, industrial, non-profit, and multi-unit residential building owners,
managers, operators, and authorized utility-account users.
e Consultants working with written authorization from the account holder(s).

o Program staff assisting participants in collecting their utility data.

What you will Collect

Utility Preferred Data Minimum Period Primary Portal
Water Monthly consumption | At least 12 City of Saskatoon
and billing dates; consecutive calendar | (SmartUTIL) utility
retain bills months account
Electricity Monthly At least 12 1. MySaskPower
consumption; retain consecutive calendar
bills and interval/peak | months or
data where available
2. City of Saskatoon
(SmartUTIL) for
Saskatoon Light &
Power accounts
Natural Gas Monthly consumption | At least 12 SaskEnergy
and billing dates; consecutive calendar | MyAccount / bills
retain bills months

Recommended Collection Order

1. Previous Full Year. For example, anytime in 2026, use 1-January-2025 and 31-

December-2025 as the reporting period.

2. Record consumption and billing-period start / end dates before converting units.

Where an Owner cannot Access a Portal

1. Ask the account holder or utility-authorized property manager to download records or
provide historical bill PDFs.
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2. If a billing agent, tenant, or consultant manages the account, obtain written authorization
and establish the minimum access necessary.

3. If a complete year cannot be obtained, identify the missing period, document the reason,
and contact the Commercial Energy Planner program team to enter substitute values.
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2. Water & Electricity (City of Saskatoon)

SmartUTIL is accessed through the City of Saskatoon’s new MyProperty portal and shows

(a) water consumption; and
(b) electricity consumption for Saskatoon Light & Power (SL&P) customers.

Use SmartUTIL for water at City-served properties and for electricity only where SL&P is the
electricity provider.

How to Access and Retrieve Data

1. Login to the City of Saskatoon’s MyProperty portal using an authorized user account.

MYPR@PERTY

Welcome to the City of Saskatoon MyProperty Portal

MyProperty provides secure and convenient online access to your property tax, assessment, and utility billing
information. All notices are official and issued by the City of Saskatoon.

New to MyProperty?

Create your online account using your secure personal Access Code printed on the front of your most recent City
of Saskatoon utility bill or on your 2026 Property Tax notice. It only takes a few easy steps to get started.

Can't find the Access Code we sent you or forgot it?

No problem. Call us at 306-975-2400 and we will help verify your identity so you can create or get back into your
MyProperty account.

Already set up your MyProperty account?

If you have already created an account and entered your Access Code once, you are all set. You will not need to

enter it again.

You only need a new access code if you want to access a different customer profile. For example, if you used an
Access Code to view your personal property and now want to access your business properties, you will need to
enter an Access Code from a notice sent tb your business.

Visit the MyProperty Info [ page for account set-up tips and helpful

FAQs
Login / Signup | ¢
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2. For a first-time setup, you will need to create a new MyProperty account using this
information:

Setting up your new MyProperty account is easy.
All you need to get started is your 10-digit personal access code.

You can find your personal access code on your:

« 2026 property tax notice

» 2026 assessment notice, including supplementary and amended notices
« Utility bills issued from May 2026 onward

« eBill notifications issued from August 2026 onward

3. Click on the ‘Profile’ or add a profile, if none is available.

MYPR@PERTY

Choose a profile

My Profiles
‘ ‘ Add Profile
Profile (0) <
'J Scaitsyk(;ftoon
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4. Click on ‘My Utility Accounts’ on the left and the open ‘SmartUTIL’ on the bottom right.

2% Profile Selection

l Customer Dashboard
Mail Preferences
Access Management
My Utility Accounts ¢
Consumption Details
Payment History

Waste Collections

Smartwlnl_ Open SmartUTIL %—

SmartUTIL for residential and commercial utility customers: stay on track
with your water and electricity usage and costs.

e Stay on budget: Set water and electricity spending alerts and get
notified before you exceed them.

e Track your usage: View your property's water and electricity use by
month, day or hour.

¢ Make informed choices: Use SmartUTIL data to spot leaks, understand
appliance use and identify habits that may be increasing your utility bill.
Small changes can help save water, electricity and money.

" City of

Saskatoon Al b 15
Utility Bills Retrieval Guide Oct 2026



5. After SmartUTIL opens, select the correct property/service address and then the

applicable commodity: water, or electricity where the account is with Saskatoon Light &
Power.

6. Choose a monthly view for benchmarking data. Use daily or hourly data for investigating
anomalies, leaks, operational schedules, or peak periods.

Gityof — Y—'
" s = nomrcatonsfiil] © meters [l & ocanons [l k

askatoon

_rr;mrm- -C-v Logout

+addto v o o
3 My Dashboard

Untof Mesre Mot Tndes
KWH ~ =
x
e - ¢ «

startDate @  2026-08-27 12:00 AM
L]

Biing Pesiods
AU 27 - Sep 27, 2026 =
2026-09-27 12:00 AM

End Date

— o
Total Usage (asc) = All Data = | Show Max KW Show Total Usage
e Service IV Consumption O - I Gen Service T Consumption > M —

7. Use the export/download feature where available. If the needed monthly history cannot
be exported, retain utility-statement PDFs and record consumption by billing period.

oon  Saskatoonea
i profile selection
I - 2t<on. SK CA .
Customer Dashboard ] " ‘

Mail Preferences
Last 12 Months Electric Consumption Last 12 Months Electric Consumption & A Demand
Access Management
l My Utility Accounts
| Consumption Details « £
Payment History

Waste Collections

My Properties

Notices & Reports

Daily A O
Tax Deferral Programs.
Archived Properties
Consumption ~
(3, Download CSV

Demand

N Meter Read Billing _ Daily

Read Date Meter Read . Consumption Days . Meter Demand

Number Type Multiplier Average
Read
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What SmartUTIL can Help you Check

Monthly Primary source for monthly Confirm the month/year and units before
water and eligible SL&P export.
electricity consumption

Daily / Hourly Investigate unexplained Do not aggregate partial days into a
spikes, after-hours use, or monthly record without a documented
possible leaks method.

Alerts Optional operational Alerts are helpful but are not evidence of
monitoring for water or monthly consumption.
electricity spending

My Utility Confirm account, service Benchmarking is based on consumption,

Account / Bills address, billing dates, and not dollar charges.
charges

Support Contact

For SmartUTIL / MyProperty Account access or questions, contact City of Saskatoon Customer
Support at 306-975-2400.

Can’t find your access code?
Call our Corporate Revenue Contact Centre at 306-975-2400. We will verify your identity and help you get
started with your new MyProperty account.

Set up secure, convenient online access with your new MyProperty account.

© Helpful Sign-in Information for Our Existing eBill
Customers

Your previous My Utility Account username and password will not work to sign in to MyProperty.

W To continue accessing detailed utility billing information online, you will need to create a new
MyProperty account.
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3. Electricity (SaskPower)

How to Access and Retrieve Data

1. Go to the MySaskPower Business Account sign-in page and sign in with an
authorized business user account. If access has not been established, follow
SaskPower’s registration process or have the account owner add the appropriate user.

Language | Careers | ContactUs | AboutUs

Li SaSkPOWEI' What are you looking for? Q e MySaskPower

Powering our future® LogIn

Accounts Services Outages Power Savings and Programs Qur Power Future Safety

2. If more than one property is listed, select the correct service address and account.
Record the selected address in your collection worksheet.

3. Open the usage, power-use, reports, history, or download area. Portal wording can
change; use the report that displays consumption by billing period or month.

Download Data

Home > My Dashboard > Download Data

Select Data Category @

(®) Bill breakdown plus power use ()
() Powerusedata (3)

() Billimages (PDF)

() Meter read history

() Payment history

Select Time Period
O All available dates

'E' Custom date range m

Select Accounts
Select an account to add to this report:
Click to view a list of accounts v
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Set the date range to include at least 12 consecutive calendar months. If the report is

organized by billing periods, keep the billing-period dates with the consumption values.

Download the available detailed usage or peak-demand report. Retain the original

downloaded file and a PDF of the relevant bill(s), if available.

SaskPower SASKATOON, CITY OF

Powering our

P LEISURE SERVICES

SERVICE ADDRESS:
SASKPOWER ACCOUNT NUMBER:

W

W7 METER NUMBER: [N
[ P WER BILI_ BILL ISSUE DATE: I
BILLING PERIOD: Aug. 5, 2026 - Scp. 2, 2026 ‘

cusTOMER REFERENCE: [N

POWER USE THAT'S AN AVERAGE OF

-k\’v’h for this period ’ -pcr day

BREAKDOWN OF CHARGES WAYS TO PAY YOUR BILL

-

-

-

iNvolce NumaeR I

Balance from previous bill

Payment recerved _ Thank you

Balance Forward
ELECTRICITY BILLED FOR

Sep. 2, 2026 current meter reading
Aug. 5, 2026 current meter reading

Billing multiplier
Electricity hilled for 28 days oo
Sep. 2, 2026 demand meter reading

Billing multiplier
Registered Demand

eecrricaL carces [N

Basic monthly charge:

Balance 3
Flm_k\'.-\ month
Balance NS V' A/month
Total electrical charges
SURCHARGE AND TAXES
Municipal Surcharge Tax: 10%
GST: 5%

Continued Next Page

*CR = Cradit to vour bill

SaskPower

Powering our future

@ Through any Bank or Financial Institufion

Credit Card
e Log into saskpower.com/MySaskPower
or call 1-888-T57-6837

By Mail
PO Box 6300, STH Main, Regina SK S4P 415

) MPORTANT MESSAGES

ATTENTION: FEDERAL CARBON TAX REMOVED

SaskPower will no bonger charge the Federal Carbon Tax
for power consumed on or after April 1, 2025. If you are
still seeing a carbon tax charge on your bill, this i for
power used prior to that date and is sull owing. Payment
amounts for customers on equalized payment plans (EPP)
will be automatically decreased. See
saskpower.com/FederalCarbonTax for more information.

Your bill is now calculated based on your actual power
use, sent from your smart meter.

6. For a smart-meter account, use interval data only as supporting analysis unless the
program specifically requests interval data. Monthly consumption remains the core
benchmarking input.

s

City of
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Record these fields

Field What to Capture ' Notes

Service Address | Exact address shown in the | Use it to prevent mixing accounts across
portal / bill properties.
Billing Period Start and end dates Do not treat the statement date as the
consumption period.
Consumption kWh, exactly as shown Retain source units; record demand
separately if shown.
Demand / kW, kVA, or interval values, | Useful for diagnosing peaks; not a
Interval Data if available substitute for monthly kWh.
Source File CSV / XLSX/ PDF name Keep original, unedited evidence.
and download date
Support Contact

For SaskPower account or portal support, contact SaskPower Customer Support at 1-888-757-

6937.

We're Here To Help

t — ——
J = =
| ———
Call us at Use your Send us a
1-888-757-6937 MySaskPower Account Chat
Mon - Fri 1-3 business day response Mon - Fri
8 am-6 pm time 8:30 am - 5:30 pm
Closed weekends and Account and general Account and general
holidays inquiries inquiries
City of
" Satsykatoon
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4. Natural Gas (SaskEnergy)

How to Access and Retrieve Data

1. Signin to SaskEnerqy MyAccount using an authorized user account. If the building is

managed by a third party, obtain the account holder’s permissions before requesting or
downloading data.

Home Careers  Customer Support B Report a Gas Emergency

0
SaSkEnergy\ Manage Account  Services  Appliances & Equipment ~ Ways to Save  Staying Safe  About Us e Q

Your Online
Account

View your bill, payment history or sign
up for equalized payments with your
online account.

Something Smells
e |

SignIn

Don't have an account? Register Now

Are you a Landlord? Register to manage your
properties online.

2. Select the correct service address or account, then open billing history, usage history, or
available consumption details.

0\
) I
SaskEnergy e
Home Billing v Usage v Account v Contact Us
i ‘
MONTHLY AVERAGE HIGHEST THIS YEAR

8 o P - oo I .

Cubic Meter (M"3) | Dollar ) Monthiy
» October 2025 To September 202¢

LowUsage W AverageUsage W High Usage

§Rates ® Export Usage «
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3. Retrieve at least 12 consecutive months. Where a download is available, export the
data. Otherwise, save bill PDFs and transcribe the consumption and billing-period dates

into the collection worksheet as shown below.

@ Autosave (@ or ) [H] < UsageData_09282026 » Saved to this PC v

File Home Insert Draw  Page Layout Formulas Data Review View  Automate

Elrj & | Aptos Narrow v”ﬂ V| AN == |;| v o0 v B WrapTe
. — =]
PE“EE B I U~ . &b.A. === = 3= [E] Merge &

Clipboard N Font [ Alignment

'E' POSSIBLE DATA LOSS  Some features might be lost if you save this workbook in the comma-delimited (.cs

H25 v i I
A B € D E F G H |

2 |Period: September 2025 To August 2026
3 |Property:
4
5 |Period Units Consumed (M"3)
6 |Sep, 2025
7 |Oct, 2025
2 Mov, 2025
9 Dec, 2025

Jan, 2026
Feb, 2026
Mar, 2026
Apr, 2026
May, 2026
Jun, 2026
Jul, 2026
Aug, 2026

. S

<=

W o o~ oW R Wfa

4. Record the consumption unit exactly as shown (for example, GJ or m®). Do not confuse
billed charges with consumption.
5. Review the first and last billing periods for gaps, overlapping dates, account moves,

estimated reads, or unusual consumption spikes.

Important Things to Consider

s

1. Natural gas may be presented in energy or volume units, depending on the account
and document. Record the reporting unit and billing period first. Do not estimate or
convert values unless the program’s data-entry workflow specifically instructs you to

do so.

2. For a multi-unit residential building with individual meters on each unit that are
paid by tenants separately, permission is required from each of the individual
account holders associated with the meters. USE THIS PDF FORM TO OBTAIN

CONSENT FROM MULTIPLE TENANTS.

SaskEnergy Customer
Consent-to-Release F

City of
Saskatoon
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Support Contact

For SaskEnergy account or portal support, contact SaskEnergy Customer Support at 1-800-
567-8899.

s

City of
Saskatoon

Account and Services

[ call Us

1-800-567-8899

1-306-777-9200 (International)

1-866-499-9427 (Lloydminster ATCO Customers)

Monday to Friday: 8:00 a.m. to 4:30 p.m.
Closed Weekends & Statutory Holidays
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